
Name & Address
Customer and account name  
and billing address.

Meter Number
Serial number of meter  
serving your account.

Service Address
Address where your utility 
service is delivered.

Billing Period
Time span between prior 
and current meter readings  
(approximately two months).
 
Days
Number of days in  
billing period.

Usage History
Water usage for the past  
year (last 6 bills).

Services Billed
Pinellas County may be billing 
you on behalf of another  
agency; if so, contact that  
agency with questions.

Average Daily Use
Your account’s average daily  
use for the period compared  
to the average use per person  
per day. Divide the figure  
shown by the number of  
people in your household.

Scheduled  
Reading Date
Next scheduled date for reading 
the water meter. Can vary 3-5 
days before or after this date.

Deposit on Account
The amount of deposit being 
held on your account.

Web Payment  
EZ Pay
To pay your bill online, visit  
www.pinellascounty.org/utilities 
(select “EZPay Utility Bill” from 
“Billing” menu).

Pay with Visa or  
MasterCard
Complete the information on 
this stub to pay by credit card.

Delinquent Date
Your payment is due upon receipt 
and is delinquent (and subject to a 
Late Payment Fee) if not received in 
our office by the date shown.

Account Number
For faster service, please refer to this 
number when calling Utilities Customer 
Service.

Information
Message
Special messages 
concerning water service 
and other items of interest 
appear in this space. 

Evacuation Level
Hurricane evacuation 
level based on the service 
address. For questions,  
call (727) 464-3800.

Statement Date
The date your bill was 
issued.

Same Period
Last Year
Amount of water (1,000 
gallons) used for the same 
billing period 12 months 
ago.

Consumption
The amount of water 
usage (in 1,000 gallons) 
that registered on your  
meter for your water 
(sewer charges also in 
some cases). This is the 
difference (in 1,000 gallons) 
between the current and 
previous readings.

Return Stub
Separate at the perforation 
and return bottom portion 
with your payment or credit 
card information for  
proper credit.

Amount Due
Payments received after the 
delinquent date are subject 
to a Late Payment Fee 
(10% of balance due — $1 
minimum, $500 maximum).

Current
Most recent reading  
obtained from the meter.

Prior
Reading obtained from  
previous meter reading.

Your Utilities Bill

Meter Readings
Provides information on which  
your water charges are based 
(sewer charges also in some 
cases).

Understanding 

www.pinellascounty.org/utilities/PDF/Utilities-bill.pdf

For more information, call Pinellas County Utilities Customer Service at (727) 464-4000. 

https://pubtitles.co.pinellas.fl.us/utilitiesbillpub/DAWPInput.jsp
https://pubtitles.co.pinellas.fl.us/utilitiesbillpub/DAWPInput.jsp

