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2022 Annual Enrollment for Retirees, 
November 1 to November 22, 2021

Retiree Connection
Keeping Pinellas County Government 
Retirees Plugged In

NOV 2021

The 2022 Annual Enrollment period for 
Pinellas County retirees is open through 
November 22, 2021.
Annual Enrollment is your opportunity to review 
your current benefit elections and determine if you 
want to make any changes for the upcoming year. 
Your selections are effective January 1, 2022.
You may have already received an Annual 
Enrollment mailer with 2022 premiums and 
information needed to make an informed decision.
We encourage you to attend a virtual information 
session to find out what's new in 2022 including our 
new plan administrators (see below).

What action is needed during 
Annual Enrollment?
There is no change to premiums or plan designs in 
2022. Premiums are listed in the home mailer. 
If you do NOT need to make a change, no action is 
needed.
If you DO need to make a change, submit the 2022 
Annual Enrollment Change Form by November 22.

2022 Benefits Highlights
Medical Coverage

MEDICARE-ELIGIBLE: 
AETNA will be our new administrator for 
Medicare Advantage coverage and the prescription 
drug program for Medicare eligible retirees 
and dependents. Your coverage will transfer 
automatically from UnitedHealthcare (UHC) to 
Aetna. You will receive a cancellation letter from 
UHC.
November: Aetna will send welcome packets to all 
current MAPPO members.
December: You will receive your new insurance 
card with plan documents in December. 
 To check whether your doctor is in the Aetna 
network, visit www.AetnaRetireePlans.com: 

 ▪ Select Find doctors or providers 
 ▪ Select Find a provider
 ▪ Continue as a guest 
 ▪  Select 2022 Medicare plans through 
an employer

 ▪ Enter your zip code and press enter 
Continued on page 2.

Keep Your Eye 
On Your Mailbox
It is a critical time to keep an eye on 
your mailbox for important insurance 
information.
We know you are receiving an abundance of 
mail from insurance companies wanting your 
business. It’s normal to put the stack to the 
side for reading later or throwing the items 
immediately in the trash. However, please make 
sure you open your mail for important benefits 
information and new insurance cards.
If you have not received your Annual Enrollment 
packet, have a change of address or have 
questions, please call the Benefits Team at 
(727) 464-3367, option 1.

http://www.pinellascounty.org/hr/retiree/pdf/retiree-change-form.pdf
http://www.pinellascounty.org/hr/retiree/pdf/retiree-change-form.pdf
http://www.AetnaRetireePlans.com
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 ▪ Skip plan selection
 ▪ Type your provider’s name

 h  The SilverSneakers® program will return in 
2022. With this fitness benefit, you get access to a 
membership at thousands of participating gyms and 
fitness centers nationwide, at no extra cost. Over 
200 on-demand videos and live virtual classes are 
available from the comfort of your home. To get 
started, visit SilverSneakers.com. Talk with your 
doctor before starting a new exercise program. 

 h  Meals: This program provides 14 delicious and 
highly nutritious meals delivered to your home 
following your hospital stay. It will cater to special 
dietary needs including vegetarian, diabetic and 
pureed foods. All meals meet or exceed the federal 
and state regulatory guidelines and are prepared in 
a USDA certified facility.  

 h  Transportation: Aetna offers 24 optional trips 
(60 miles allowed per trip) for non-emergency 
transportation.

NON-MEDICARE (pre-65): 
Cigna will be our new administrator for the medical 
plan, and Express Scripts will manage the prescription 
drug benefit.
 To learn more including how to check whether your 
doctor is in the Cigna network, please see Plan 
Administrator Change: UnitedHealthcare to Cigna.
 December: Cigna will mail insurance cards to all 
current non-Medicare members in 2021.

Dental Insurance

Cigna will continue to administer the retiree dental 
PPO and HMO Plans. There are no plan changes or 
rate increases for 2022. 
December: Cigna will send out dental cards in 
December. Please note that the HMO plan is only 
available to Florida residents.

Life Insurance

Securian Financial will continue to administer the 
retiree life insurance program. There are no plan 
changes or rate increases for 2022.

Vision Coverage

EyeMed will continue to administer the retiree 
vision plan. There are no plan changes or rate 
increases for 2022.

Benefits Highlights - continued from page 1.

How can I attend an 
information session?
Non-Medicare eligible (pre-65) retirees are 
invited to attend a virtual Zoom information 
session on November 9 from 3:00 to 4:00. 
Register for non-Medicare eligible session. 
Medicare-eligible retirees on our MAPPO plan 
are invited to attend a virtual Zoom information 
session with Aetna on November 10 from 3:00 to 
4:00. Register for MAPPO session.
You may participate by using a computer/laptop 
(recommended), phone, or mobile device/tablet. 
Can't attend? We will post recorded sessions.

What if I have questions?
Annual Enrollment Process
Pinellas County Employee Benefits
(727) 464-3367, option 1
email: employee.benefits@pinellascounty.org
2022 Medicare Advantage
Aetna  
(includes prescription and behavioral/mental health)
(855) 648-0388 
(Tell the representative you are under the Pinellas County 
Board of County Commissioners.)
www.AetnaRetireePlans.com
EyeMed
(866) 939-3633
www.EyeMed.com
2022 Non-Medicare (Pre-65)
Cigna
(800) 862-3557
www.Cigna.com
Express Scripts
(866) 544-9221
www.ExpressScripts.com
EyeMed
(866) 939-3633
www.EyeMed.com
2022 Dental
Cigna (PPO or HMO)
(800) 862-3557
www.Cigna.com

http://SilverSneakers.com
http://www.pinellascounty.org/hr/benefits/uhc-to-cigna.htm
http://www.pinellascounty.org/hr/benefits/uhc-to-cigna.htm
http://www.pinellascounty.org/hr/benefits/ret_dental_plans.htm
http://www.pinellascounty.org/hr/benefits/ret_dental_plans.htm
http://www.pinellascounty.org/hr/benefits/ret_life.htm
http://www.pinellascounty.org/hr/benefits/ret_vision.htm
http://www.pinellascounty.org/hr/benefits/ret_vision.htm
https://us02web.zoom.us/webinar/register/WN_KU0v5fUVSJWNDiFbv9yxGw
https://us02web.zoom.us/webinar/register/WN_MQm1H2k9Tu2hwbKDFkZ_Wg
http://www.pinellascounty.org/hr/retiree/annual-enrollment.htm
mailto:employee.benefits@pinellascounty.org 
http://www.AetnaRetireePlans.com
http://www.EyeMed.com 
http://www.Cigna.com
http://www.ExpressScripts.com
http://www.EyeMed.com
http://www.Cigna.com
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6 Ways for Caregivers to 
Take a Break
Caring for someone we love or care about is 
hard, tireless work that can leave us drained, 
depleted and exhausted. Sometimes, even if we 
have help and an opportunity to take a break, it 
may feel difficult to allow ourselves the time. 
Over time, this heightened state of stress and 
exhaustion could lead to reduced quality of life 
and even serious health issues. For most of us, 
caregiving is a long haul, and enduring means 
taking care of our own needs as well as those of 
our loved one. 
To learn how to step away, recharge and reset 
read 6 Ways to Make It Easier for Caregivers to 
Take a Break.

Using a COVID-19 Rapid 
Test at Home
By Amy Hertog, BSN, RN

COVID-19 at-home rapid tests have been available 
as over-the-counter products in stores or online for 
several months. Test results are obtained in about 
15 minutes.
These tests work by detecting viral proteins using a 
nasal swab, a paper strip, and a reagent. A reagent 
is a substance that creates a chemical reaction or 
response. The testing kit will come with specific 
instructions.
Rapid tests are designed to identify cases with a 
high enough viral load in the nasal passage to be 
transmissible. There is a chance that a test may be 
negative if there is not enough of the virus present to 
trigger a positive result. Those who are infected but 
take a rapid test before or after the viral load peak 
may get a negative rapid test result – meaning that 
even though they are infected, they are not currently 
infectious.
One way to reduce the risk of false negatives is with 
a second rapid test. A second rapid test performed 
24-36 hours later may help catch any infectious cases 
that were missed with the first test. 
If you have a positive result, immediately take 
precautions to slow transmission such as self-
isolating and informing close contacts of potential 
exposure.
The at-home rapid tests won’t detect 100% of 
infectious cases, so it’s possible for a small number 
of cases to not be detected or for some cases 
to become infectious after the test. If you have 
symptoms or a known exposure, it’s a good idea to 
do a follow-up rapid test or PCR test just in case the 
first test was a false negative.
The PCR test, typically administered in a clinical 
setting, is still the “gold standard” when it comes to 
COVID-19 testing. The PCR test detects RNA (or 
genetic material) that is specific to the virus and can 
detect the virus within days of infection, even those 
with no symptoms. Results usually take a few days.
For more information about COVID-19 tests, please 
visit: Coronavirus Disease 2019 Testing Basics | FDA

Retiree Current Resources
2021 Medicare Health Plan:

 h  UnitedHealthcare MAPPO* 
(800) 457-8506  
(includes Rx and behavioral health)  

    UHCRetiree.com
 h  EyeMed (866) 939-3633 

www.EyeMed.com/en-us/member
2021 Non-Medicare and Traditional  
Medicare Medical Plan:

 h  UnitedHealthcare* 
(888) 478-4752  myuhc.com

 h  Express Scripts (866) 544-9221  
Express-Scripts.com

 h  EyeMed (866) 939-3633 
www.EyeMed.com/en-us/member

2021 Dental Plan: Cigna (800) 244-6224 
myCigna.com
Florida Retirement System (FRS):  
(866) 446-9377 myfrs.com
Pinellas County Retirement  
Information:  
www.pinellascounty.org/hr/retiree
*New administrator as of January 1, 2022.

https://dailycaring.com/6-ways-to-make-it-easier-for-caregivers-to-take-a-break/?utm_source=DailyCaring&utm_campaign=4c3a88d58a-DC_Email_2021-09-15&utm_medium=email&utm_term=0_57c250b62e-4c3a88d58a-123644014
https://dailycaring.com/6-ways-to-make-it-easier-for-caregivers-to-take-a-break/?utm_source=DailyCaring&utm_campaign=4c3a88d58a-DC_Email_2021-09-15&utm_medium=email&utm_term=0_57c250b62e-4c3a88d58a-123644014
https://www.fda.gov/consumers/consumer-updates/coronavirus-disease-2019-testing-basics
http://www.uhcretiree.com
http://www.EyeMed.com/en-us/member
http://myuhc.com
http://www.express-scripts.com
http://www.EyeMed.com/en-us/member
http://www.mycigna.com
http://www.myfrs.com
http://www.pinellascounty.org/hr/retiree
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Holiday Lights in the Gardens 
is Back!
The Florida Botanical Gardens Foundation is proud to 
announce the return of its winter holiday celebration in 
2021. At the 21st Annual Holiday Lights in the Gardens, the 
gardens will sparkle with thousands of twinkling, colorful, 
LED lights from Friday, November 26, 2021 through 

Sunday, January 2, 2022, 5:30-9:30 
p.m. nightly.
Each year this amazing light 
display is visited by over 100,000 
guests from near and far, and the 
foundation relies on its dedicated 
volunteers to bring this event to the 
community. 

Volunteer registration is now open, and we invite you 
to spend an evening with us. Volunteer shifts include: 
Entrance Greeters, Lobby Volunteers and NEW— replacing 
the Gift Cart is the Botanical Bounty Pop Up Shop. Choose 
your dates at: www.flbgfoundation.org/volunteer.
We want to thank you for joining us in this family-friendly 
Pinellas County tradition. We couldn't do it without you!

Pinellas County Benefits
400 S. Fort Harrison Ave.

Clearwater, FL 33756
(727) 464-3367, option 1 | Fax (727) 464-5291

employee.benefits@pinellascounty.org

http://www.flbgfoundation.org/volunteer
mailto:employee.benefits%40pinellascounty.org
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