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CERTIFICATION 
  

HCP ASSOCIATES, INC., hereby certifies that, except as otherwise noted in this report: 

  

1. We have no present or contemplated future interest in the project that is the subject of 
this study. 

2. We have no personal interest or bias with respect to the subject matter of this report or 
the parties involved. 

3. To the best of our knowledge and belief, the statements of fact contained in this report, 
upon which analyses, opinions, and conclusions expressed herein are based, are true and 
correct. 

4. This report sets forth all of the limiting conditions (imposed by the terms of our assignment 
or by the undersigned) affecting the analyses, opinions, and conclusions contained in this 
report. 

5. The underlying assumptions are based on present circumstances and information 
currently available. 

6. Because circumstances may change and unanticipated events may occur subsequent to 
the date of this report, the reader must evaluate the assumptions and rationale of this 
report in light of the circumstances then prevailing. 

7. The 2019 research results detailed in the attached were obtained by  
HCP Associates, Inc. and are based on a telephonic survey of 459 completed interviews. 

  

  

  

  

  

  

  

  

__________________________________        August 23, 2019 

       Sean Coniglio, Managing Partner                       Date 
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Introduction 
If you were to ask someone about their recycling habits, the most common replies would center around 
their personal consumption habits – their consumer behavior. This perception ignores the reality that 
commercial activity plays just as large a role in waste generation. As of 2018 (MSW Collected and Recycled 
by Generator Type, 2018), 53.5% of solid waste generated in Pinellas County originated from commercial 
activity. Additionally, Florida’s 1988 Solid Waste Management Act mandates annual reporting that details 
public education programs and their impact. Therefore, to maximize understanding of each solid waste 
generator type, Pinellas County splits their community research into biennial Residential and Commercial 
Recycling Awareness Surveys. 

Pinellas County’s Department of Solid Waste (DSW) manages one of the most advanced waste 
management systems in the region, comprising the county’s landfill, Waste-to-Energy facility, and 
numerous recycling programs. The landfill has 84 years of remaining capacity; because of this, 
encouraging maximal participation in the recycling process is essential to increase usable life of this finite 
asset. 

In 2017, the National Waste & Recycling Association (NWRA) issued a brief (Issue Brief, Single Stream 
Recycling, 2017) regarding the pros and cons of single-stream recycling, forewarning that single-stream 
recycling increases the chance that “material could be contaminated...” Further, they warned that the 
public “may engage in wishful recycling and optimistically try to recycle materials that cannot” be utilized 
in recycling programs. The results of the 2018 Residential Recycling Awareness Survey conducted by HCP 
on behalf of Pinellas County affirm that the public, while enthusiastic about recycling, continues to 
optimistically recycle forbidden material. 
The business model of recycling is fundamentally a global affair. In February of 2019, the NWRA issued a 
brief (Issue Brief, Recyclables: Changing Markets, 2019) outlining the policy changes that East Asian 
countries have rolled out over the preceding years, painting a grim picture of the future of single-stream 
recycling. According to their brief, Thailand, China, Malaysia, Vietnam and Taiwan have all imposed bans 
or enhanced restrictions on the importation of contaminated or poor-quality waste materials. Future 
trade disputes between the United States and China further imperil the current system; China imposed 
new tariffs on recyclables as recently as August 2018 and announced in May of 2019 that the specific tariff 
on recycled pulp would rise from a 10% to 20% levy (Staub, 2019).     
These global challenges present localized problems for municipal governments’ recycling and waste 
programs. Education is an essential component of reducing recycling contamination, especially in single-
stream recycling systems such as in Pinellas County. Pinellas County’s Department of Solid Waste and 
Tampa Bay Recycles offer a slew of different educational resources and programs designed to promote 
good recycling habits and reduce recycling contamination. Some of these programs focus on residential 
and consumer habits; however, these programs and resources remain important for commercial activity 
in Pinellas County, the majority of which being small businesses with fewer than ten employees (United 
States Census Bureau, 2016). One innovative program offered by Pinellas County is the “Cutting Waste at 
Work” program, which provides individualized consultations to businesses in order to unearth 
opportunities to reduce waste, reuse, and recycle –while potentially cutting operating costs. Other 
business-centric programs provided by the county include the “Small Quantity Generator” program, which 
inspects Small- and Very Small Quantity Generator businesses for compliance to federal and state 
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regulations, the “Clean Marina Program”, which strives to exceed minimum regulatory requirements and 
protect our local marine environments, and Business Electronics and Chemical Disposal collection events. 
The county and their website are also great resources regardless of it you are an employee, employer, or 
resident.   

DSW conducts informative site tours, offers speakers for presentations and tailors messages to different 
audiences, hosts a variety of events located throughout the county, holds rotating waste collection events, 
and provides numerous educational resources to the public. These educational resources range from 
videos, to activity guides and books, to publications. DSW publishes an annual recycling directory, 
formerly called “Recycle Today” and now known as the “Recycle Guide”, which serves as an extensive 
year-round guide to help residents as well as businesses recycle properly. The Department also has a 
resource called “A to Z Recycling & Disposal Guide” which allows one to type in an item and it then explains 
how to properly dispose of the item at a location nearest you. 

The following pages detail HCP Associates complete reporting and analysis for the 2019 Commercial 
Recycling Awareness Survey conducted on behalf of Pinellas County.  
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Methodology 
The prior vendor that conducted the survey in 2017 utilized a telephonic methodology and completed 242 
interviews of businesses. To help guard against any non-respondent bias, were a business unable to be 
reached on the first call, they were contacted up to four times. The total employment size of the business 
was the controlling factor considered for achieving representation throughout the county.  

HCP maintained the fundamentals of the prior vendor’s when devising the 2019 research plan, while 
adding some enhancements. The survey remained telephonic, and the scheme of attempting repeat calls 
to firms selected for surveying was preserved. Business activity in Pinellas County is robust and spans 
many wildly different industries; therefore, a pre-stratification scheme was used to ensure all the major 
industrial groups’ (per North American Industry Classification System/NAICS) share of countywide 
employment was reflected in the collected sample. Through this quota-based approach, HCP achieved 
accurate representation within all industrial groupings in Pinellas County. 

Industry (NAICS) % of 
Responses 

% in Pinellas 
County (CBP) 

Accommodation and Food Services 11.3% 11.6% 
Administrative, Support, Waste Management and Remediation Services 6.8% 6.4% 
Agriculture, Forestry, Fishing, and Hunting 0.7% 0.0% 
Arts, Entertainment, and Recreation 2.0% 1.8% 
Construction 5.2% 4.7% 
Educational Services 1.5% 1.7% 
Finance and Insurance 6.5% 6.6% 
Health Care and Social Assistance 17.0% 19.4% 
Industries not classified 0.4% 0.0% 
Information 2.6% 2.8% 
Management of Companies and Enterprises 2.2% 2.5% 
Manufacturing 7.6% 7.7% 
Mining, Quarrying, and Oil and Gas Extraction 0.4% 0.0% 
Other Services (except Public Administration) 5.4% 5.0% 
Professional, Scientific, and Technical Services 7.0% 7.9% 
Real Estate and Rental and Leasing 2.4% 2.2% 
Retail Trade 15.0% 14.1% 
Transportation and Warehousing 1.1% 1.2% 
Utilities 0.7% 0.5% 
Wholesale Trade 4.1% 4.1% 

Total 100% 100% 
 
During initial consultations with Pinellas County’s Department of Solid Waste, HCP identified raising the 
sample size for the survey as one of the primary improvements to be made to the 2019 methodology. 
HCP and DSW agreed to a minimum of 350 completed surveys; this requirement was met and exceeded 
with HCP conducting a total of 459 completed interviews. At the early stages of the research planning, a 
plan was devised to send mailers to businesses in the county to attempt to gain additional responses. 
After early success obtaining feedback through phone surveys, this plan was not executed, and no mailers 
were sent.  
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Industry Completed Interviews 
Accommodation and Food Services 52 
Administrative, Support, Waste Management and Remediation Services 31 
Agriculture, Forestry, Fishing and Hunting 3 
Arts, Entertainment, and Recreation 9 
Construction 24 
Educational Services 7 
Finance and Insurance 30 
Health Care and Social Assistance 78 
Industries not classified 2 
Information 12 
Management of Companies and Enterprises 10 
Manufacturing 35 
Mining, Quarrying, and Oil and Gas Extraction 2 
Other Services (except Public Administration) 25 
Professional, Scientific, and Technical Services 32 
Real Estate and Rental and Leasing 11 
Retail Trade 69 
Transportation and Warehousing 5 
Utilities 3 
Wholesale Trade 19 

Total 459 
 
 
The calls were conducted from May 22, 2019 to July 25, 2019. The total number of completed interviews 
– 459 – yields a margin of error ± 4.54% at 95% confidence.  

During the survey design phase of the 2019 research plan, DSW indicated an interest in shifting the goal 
of the survey. While it is important to understand the implementation specifics of businesses that do 
recycle, it is as much or more critical to understand businesses that do not currently recycle. With that in 
mind, the design of the 2019 survey featured a bifurcated ‘recycler’ and ‘non-recycler’ set of questions 
that provided key data points regarding both groups, while still providing facts and figures for use in 
mandatory reporting requirements of DSW.  

The survey questions have been categorized into five sections for analysis: ‘about the businesses’, 
‘recyclers/non-recyclers’, ‘general recycling’, ‘waste reduction efforts’, and ‘county engagement’. 
Intermixed among each section is qualitative feedback from the interviewers observed from directly 
engaging with each industry in Pinellas County. Refusal to participate is a data point in of itself; therefore, 
trends in refusal are also noted. 

Considering DSW had a new goal for the survey and the factor that was used for representing the 
businesses in Pinellas County changed from employee count to the breakout of industry type, the trending 
is limited; wherever valid, those comparisons are made. 

  



8 
 

About the Businesses 
Thousands of businesses from all industries were contacted to participate in the 2019 Commercial 
Recycling Survey. To be exact, HCP contacted 4,173 businesses to achieve the total number of completed 
interviews. With the considerably large number of businesses contacted, there were hundreds of 
businesses that either did not wish to participate, were transferred to voicemail, or felt that they could 
not help at the time of the call. Considering all industries, there was an average response rate of 11.7%, 
albeit with significant industrial differences. Those significantly above the average response rate are 
highlighted in orange and those significantly below are highlighted in blue. The percentage rates per 
industry type are showcased below. 

Industry Percentage 
Accommodation and Food Services 12.8% 
Administrative and Support and Waste Management and Remediation Services 5.3% 
Agriculture, Forestry, Fishing and Hunting 18.2% 
Arts, Entertainment, and Recreation 9.8% 
Construction 9.7% 
Educational Services 3.0% 
Finance and Insurance 10.3% 
Health Care and Social Assistance 8.5% 
Industries not classified * 
Information 7.0% 
Management of Companies and Enterprises 8.0% 
Manufacturing 15.6% 
Mining, Quarrying, and Oil and Gas Extraction 25.0% 
Other Services (except Public Administration) 10.5% 
Professional, Scientific, and Technical Services 18.3% 
Real Estate and Rental and Leasing 14.0% 
Retail Trade 12.6% 
Transportation and Warehousing 10.7% 
Utilities 14.3% 
Wholesale Trade 8.4% 

*Due to a recording error, the response rate was not recorded for this very small (2 businesses 
contacted) industrial grouping. 

 
For confidentiality and anonymity, the businesses that were surveyed remain unnamed in the report. The 
respondents provided a brief description of what they do, with each respondents’ exact response 
provided in the appendices.  

Firmographics refer to the descriptive characteristics within an organization. The first of the firmographic 
questions addressed the total employment size of the firm interviewed. Most businesses that were 
interviewed have a smaller number of employees. Three in five of the businesses have between one and 
nine employees. Almost one in four (27%) have between 10 to 49 employees, and the remaining 13% have 
50 or more employees.  
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Description: The above bar graph shows the percentage of respondents based on the size of their 
employee count. The percentage value for each category is as follows: 

1 to 4: 36 percent 
5 to 9: 24 percent 
10 to 19: 12 percent 
50 to 150: 7 percent 
150 or more: 5 percent 
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Description: The above word cloud shows the most common job titles and jobs of the respondent. They 
are, in order: Manager, Owner, Office, Assistant, Administrator, General, President, Director, Admin, 
Sales, Service, Operations, Front, Accounting, Associate, Administrative, Branch, Executive, VP, 
Receptionist, Practice, Clerk, Agent, Consultant, Customer, Facilities, Desk, Legal, Property, Business, 
Dental, HR, Financial, Guest, Representative, Coordinator, Secretary, Shift, Leader, Travel, Account, Site, 
Bookkeeper, Client, Support, Commercial, Specialist, Communications, Controller, Relations, Corporate, 
Finance, Managing, Partner, Marketing, Medical, Payroll, Manger, Paralegal, Reception, Retail, Producer, 
Environmental, Development, Cafeteria, Cashier, Certified, Chief, Engineer, Info, Engagement, Collections, 
Relationship, Communications, Daytime, Dentist, Designer, Employee, Two, Level, Farm, Analyst, Officer, 
Floor, Founder, House, Owns, Restaurant, Point, Inc, Gm, Housekeeping, Kitchen, Maintenance, Training, 
Duty, Massage, Therapist, Night, Nursing. 

Respondents were asked to include their title as another firmographic question. Understanding the role 
that the decision-makers play in their workforces is an important component for communication 
strategies devised by DSW in the future. The following word cloud was created to illustrate the variety in 
titles who responded to the survey— with the most common words being sized the largest.  

As there is such a wide range in titles of the respondent, codes were used to categorize the different types 
of respondents and the graph below illustrates this classification scheme. As with the word cloud, 
“manager” (38.7%), “owner” (23.5%), and “administrator” (8.0%) all appear as the most common titles. 
Due to the fact that there were a wide range of titles, the “specialist” category includes professionals 
ranging from doctors, to hair stylists, to engineers—someone responsible for performing the specific labor 
of a firm and outside of the front-facing, managerial or other overhead-related functions. In addition, the 
“assistant managers” were kept separate from other “managers” across all industries— such as general 
managers, store managers, operations managers, etc. It is surprising to note that the least common title 
fell under the category of “janitorial services,” which was the classification for groundskeepers and all 
other professionals whose roles encompassed keeping their firms’ workplaces clean and interfacing with 
the recycling and waste systems. To see a list of all the positions names, see the appendices. 
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Description: The above bar graph shows the percentage of the respondents’ most common job titles. The 
percentage value for each category is as follows:  

Manager: 38.7 percent 
Owner: 23.4 percent 
Administrator: 8.0 percent 
Specialist: 3.6 percent 
Assistant Manager: 3.4 percent 
Front desk/receptionist: 3.2 percent 
Agent/sales associate: 3.2 percent 
Director: 3.0 percent 
Administrative assistant: 2.7 percent 
President: 2.5 percent 
Specialist assistant: 2.3 percent 
Customer service: 1.6 percent 
Assistant: 1.6 percent 
Didn’t disclose: 1.6 percent 
Vice president: 0.9 percent 
Janitorial services: 0.2 percent  
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What is the title of your position?



12 
 

In addition to understanding their role, the survey sought to understand the degree of decision-making 
influence that the respondent possessed. Only approximately one in ten individuals engaged are not 
involved in the decision-making process. These findings highlight the fact that the majority of the 
individuals with operational authority are also very knowledgeable about recycling.   

 

Description: The above graph shows the percentage of involvement the respondent is with making 
decisions. The percentage value for each category is as follows: 

I have some input, but do not make decisions: 33 percent 
I am the sole decision maker: 32 percent 
I make decisions in the store, but corporate still prevails: 24 percent 
I do not make any decisions: 11 percent 

11%

24%

32%

33%

I do not make any decisions

I make decisions in the store, but corporate still
prevails

I am the sole decision maker

I have some input, but do not make decisions

How involved are you with making decisions?
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Description: The above pie chart shows the percentage of the respondents’ businesses located in a city 
or in unincorporated Pinellas County. The percentage value for each category is as follows: 

A city: 81 percent 
Unincorporated Pinellas County: 19 percent 
Don't know: 0 percent 
  

81%

19%

0%

Is your business located in a city or in unincorporated Pinellas 
County?

A city Unincorporated Pinellas County Don't know
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Four in five of the businesses that were interviewed indicated that they are located within a city, while 
the other one in five claimed to be located in unincorporated areas of the county.  

Of the respondents indicating that their place of business is situated in one of Pinellas County’s many 
municipalities, about one-third are in St. Petersburg, almost 20% are in Clearwater and approximately 
12% are within Pinellas Park.  

Which city are you located in? 
St. Petersburg 32.3% 

Clearwater 19.4% 

Pinellas Park 11.9% 

Largo 8.2% 

Dunedin 5.0% 

Oldsmar 4.5% 

Seminole 4.2% 

Tarpon Springs 2.5% 

South Pasadena 2.2% 

Safety Harbor 2.0% 

St. Pete Beach 1.5% 

Gulfport 1.0% 

Indian Rocks Beach 1.0% 

Kenneth City 0.7% 

Madeira Beach 0.7% 

Belleair 0.5% 

Belleair Bluffs 0.5% 

Redington Shores 0.5% 

Treasure Island 0.5% 

Belleair Beach 0.2% 

Indian Shores 0.2% 

North Redington Beach 0.2% 
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The two most-represented zip codes in Pinellas County were located in St Petersburg and South Pinellas 
County, 33707 and 33710 at approximately 5% each. However, respondents spanned the entire county, 
including both cities and unincorporated areas. The following table details the percentage share of 
respondents originating from each five-digit zip code: 

Zip Code 
33707 4.9% 33770 1.7% 
33710 4.9% 33774 1.7% 
33771 4.3% 33782 1.7% 
33765 4.0% 34685 1.7% 
33701 3.8% 34695 1.7% 
33713 3.8% 33763 1.5% 
33781 3.6% 33704 1.3% 
34677 3.6% 33708 1.3% 
33702 3.4% 33759 1.3% 
33762 3.4% 33760 1.3% 
33772 3.4% 33764 1.3% 
34698 3.4% 33767 1.3% 
No Response 3.0% 33756 1.1% 
34684 3.0% 33785 1.1% 
33756 2.8% 33712 0.9% 
33714 2.6% 34683 0.9% 
33716 2.6% 33705 0.6% 
33761 2.6% 33711 0.6% 
33773 2.6% 33778 0.6% 
33777 2.1% 33715 0.4% 
33709 1.9% 33776 0.4% 
34689 1.9% 34688 0.4% 
33703 1.7% 33736 0.2% 
33755 1.7% 33786 0.2% 
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Description: The pie chart above shows the percentage of the respondents’ most accurate business 
location. The percentage value for each category is as follows: 

Freestanding building: 61 percent 
Shopping center or office park: 37 percent 
High-rise office building: 2 percent 
 
Three in five of the respondents reside in a freestanding building, while 37% are in an office park and a 
very small share of 2% are located in a high-rise structure. Considering the spread-out nature of Pinellas 
County, home to only 77 high-rise buildings (Emporis GmbH), it follows the percentage of those in high-
rise buildings is substantially less than other building types.  

  

61%

37%

2%

Which of the following most closely describes your business' location?

Freestanding building Shopping center or office park High-rise office building



17 
 

All respondents were asked what items are generated as waste by their business. Many respondents 
struggled to answer this question, often providing generic answers such as “regular household stuff.” 
Paper (65%) comprises a high percentage of the waste that is accumulated. While some respondents 
might also recycle paper, they still mentioned it as something they generate as waste. A large share of the 
responses indicating “other” (29%) then specified items like paper towels, biohazardous waste, and 
packing materials (such as packaging peanuts, air pillows, and bubble wrap) as their response. All verbatim 
responses may be found within the appendices.  

 
Which of the following items does your business generate as waste? 

Paper 65% 

Cardboard 51% 

Plastic bottles 43% 

Organics (food waste, etc.) 42% 

Styrofoam 32% 

Other plastics 30% 

Other 29% 

Aluminum cans 28% 

Toner and ink cartridges 27% 

Glass bottles & jars 26% 

Batteries 11% 

Light bulbs 11% 

Wood (Pallets) 10% 

Metal cans 10% 

Electronics 8% 

Chemicals 7% 

Other metals 6% 

Oil 4% 

Textiles 4% 

Concrete/Asphalt 1% 

Tires 1% 
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Description: The pie chart above shows the percentage of who is responsible for coordinating recycling 
collection at the respondents’ businesses. The percentage value for each category is as follows: 

The business is responsible for its own recycling: 62 percent 
My landlord/property manager is responsible for recycling: 22 percent 
Other: 9 percent 
The business' corporate office is responsible for coordinating recycling: 8 percent 
 

More than half of the businesses (62%) are responsible for their own recycling and fewer than one-fourth 
(22%) have a landlord or property manager that is responsible for their recycling. Almost 10% (9%) 
mentioned “Other” regarding who is responsible. All responses are detailed in the appendices, but the 
category includes those unsure, those saying an employee takes it home, or they named the specific city 
that hauls the recycling. In addition, 8% have a corporate office who is responsible for coordinating 
recycling. It is important to remember that even non-recyclers were asked this question.  

62%
22%

9%
8%

Who is responsible for coordinating recycling collection at your 
business?

The business is responsible for its own recycling

My landlord/property manager is responsible for recycling

Other

The business' corporate office is responsible for coordinating recycling
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Description: The pie chart above shows the percentage of respondents’ businesses that recycle. The 
percentage value for each category is as follows: 

Yes: 59 percent 
No: 41 percent 
 

The final general firmographic question was used to adjudicate whether the respondent would be asked 
about their recycling practices or whether they would be asked about the factors that have prevented 
their engagement with recycling heretofore. A majority, 59%, of businesses indicated that they do 
currently recycle. 

Recyclers/Non-Recyclers 
Businesses that Recycle 
This section explores the businesses that indicate participation in recycling. The first question posed to 
respondents claiming to recycle was “why does your business recycle?” A breadth of unique open-ended 
responses was gathered (all are available within the appendix). To best understand the variety that was 
received, each was coded into larger categories for analysis.  

The most prevalent reason for recycling was that “it is the right thing to do” (25.9%) and the second most 
popular reason was “concern for the environment” (20.8%). The top two reasons exemplify why 
respondents feel a level of moral obligation to have a recycling practice. There is a very small percentage 
of the respondent base that claims that recycling saves them money or that customers demand it from 
their business.  

59%

41%

Does your business recycle?

Yes No
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Description: The graph above shows the percentage of the reasons for recycling at the respondents’ 
businesses. The percentage value for each category is as follows:  

It is the right thing to do: 25.9 percent 
Concern for the environment: 20.8 percent 
Corporate policy or regulation: 16.2 percent 
It is easy or available: 13.9 percent 
Personal choice: 10.4 percent 
Recycling reduces waste: 6.2 percent 
Saves money: 2.3 percent 
I don’t know: 1.9 percent 
Benefit to recycling: 1.9 percent 
Customer demands: 0.4 percent 
 

 

25.9%

20.8%

16.2%
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10.4%
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2.3% 1.9% 1.9%
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After inquiring about the top-of-mind reason why the business recycled, the survey followed up by asking 
a multiple-response question regarding which factors motivated the business to start recycling. Responses 
predictably were similar to the open-ended question, with the most common motivating factor for almost 
seven in ten of the businesses that recycle being “concern for the environment” (68%). The second-most 
popular motivating factor highlighted that recycling is a personal decision for many businesses (30%). 
Corporate mandate represented the third-most cited reason for recycling among firms surveyed (24%).  

Which factors motivate your business to recycle? 

Concern for the environment 68% 

Personal decision 30% 

Corporate policy 24% 

Alignment with culture 15% 

Reducing disposal costs 13% 

Customer demands 6% 

Don't know 5% 

Recognition/positive public relations (PR) 4% 

Improved customer relations 3% 

Certification requirement 1% 

 
Most businesses that recycle have a scheduled service in place (68%) and more businesses utilize the drop-
off sites (35%) than an on-call service (7%). There were a handful of respondents that utilize more than 
one type of service, but no respondent indicated that they utilized all three service types.

Which of the following recycling services does your business use? Select all that apply.  

Scheduled recycling 68% 

Drop-off recycling sites 35% 

On call recycling 7% 
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The most popular items to recycle comprise cardboard (63%), paper (62%), plastic bottles (48%), and other 
plastics (29%). It is noteworthy that the most popular item that businesses generate in waste is paper, but 
paper is not the most commonly recycled. Those that responded with “other” (14%) as a recyclable are 
detailed within the appendices. 

In general, what items does your business recycle? Select all that apply. 

Cardboard 63% 

Paper 62% 

Plastic bottles 48% 

Other plastics 29% 

Aluminum cans 28% 

Glass bottles & jars 24% 

Other 14% 

Toner and ink cartridges 11% 

Metal cans 9% 

Other metals 8% 

Oil 6% 

Electronics 6% 

Light bulbs 5% 

Wood (Pallets) 5% 

Batteries 4% 

Chemicals 3% 

Styrofoam 2% 

Organics (food waste, etc.) 2% 

Textiles 1% 

Tires 1% 

Concrete/Asphalt 1% 
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Description: This pie chart shows the percentage of recycling efforts resulting in lowered disposal costs 
for the respondents’ businesses. The percentage value for each category Is as follow: 

Yes: 14 percent 
No: 48 percent 
Don't know: 38 percent 
 
Almost half the businesses (48%) that recycle do not report lowered disposal costs as a result of recycling. 
When considering that the greatest motivating factors cited earlier are related to environmental impacts 
and personal decisions, and that a plurality of businesses do not see cost savings from recycling, this 
suggests that most businesses recycle out of a sense of care for the earth rather than as a cost-savings 
measure. Almost two in five (38%) do not know and (14%) have seen lowered costs as a result of recycling.   

When asking all different businesses if they encourage their customers to recycle, industrial context 
matters. In businesses such as retail, food service, and hotels, it makes sense to encourage customers to 
recycle because of things like social and/or corporate responsibility. In businesses such as chiropractors’ 
offices or manufacturing warehouses, client- or customer-generated waste is typically not produced at 
the time of sale. Notes from our telephonic interviewers were unanimous on this point: one of the most 
common responses was akin to “we don’t have customers like that.”  

14%

48%

38%

Have your recycling efforts resulted in lowered disposal costs for your 
business?

Yes No Don't know
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Description: The pie chart above shows the percentage of whether the respondents’ businesses 
encourage customers to recycle. The percentage value for each category is as follows:  

Yes: 38 percent 
No: 53 percent 
Don't know: 9 percent 
 

Non-Recyclers 

 

Description: The pie chart above shows the percentage of respondents’ businesses that have previously 
recycled. The percentage value for each category is as follows: 

Yes: 11 percent 
No: 80 percent 
Don't know: 8 percent 

38%

53%

9%

Does your business encourage customers to recycle?

Yes No Don't know

11%

80%

8%

Have you previously recycled at your business?

Yes No Don't Know
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Firms that indicated that they do not recycle were posed a series of questions to better understand their 
rationale for not doing so.  

One of the first questions posed to non-recyclers was “have you previously recycled at your business?” 
Asking this was essential, because potential barriers to recycling compliance would be top-of-mind for 
these firms that have recently abandoned the practice. Four in five respondents who do not recycle have 
never recycled in the past. Almost one in ten (11%) have indicated that they have recycled at one point or 
another and the remaining (8%) were unsure whether they had in the past. 

Those who previously recycled and now do not (11%) were asked what made them stop recycling, and 
the reasoning for about half (48%) was “Other.” These responses can be found in the appendices. The 
second most frequented response portrayed recycling to be “too difficult” (19%) and the third most 
common response tied three responses at 14%-- it costs too much, no access, and don’t know. Lack of 
management engagement was not cited as a factor that made a business stop recycling. 

What factors made you stop recycling? 
Other 48% 
Too difficult 19% 
Cost too high  14% 
No access to recycling 14% 
Don't know 14% 
Recycling bins contaminated with garbage 10% 
Took too much time 5% 
Lack of space 5% 
Lack of employee participation 5% 
Lack of management engagement 0% 

 
The tenth of the population that did recycle and do not anymore were asked, why they do not recycle 
currently. There were only 21 open-ended responses for this question but their reasoning ranged from 
“the program isn’t offered anymore,” and issues of landlord or corporate policy, the service not being 
offered by the trash hauler, not “making sense” to do it anymore, or it got to be too time consuming. All 
open-ended responses are available in the appendices.  

To understand the reasoning behind why businesses do not recycle and have not even tried it—we ask 
why they do not recycle. Similarly, to asking businesses why they are recycling and categorizing, similar 
analysis was performed to determine the main reasons businesses are not recycling. To view all of the 
verbatim responses, see the appendices, but the graph below summarizes them into themes. 

The predominant reason why businesses are not recycling is because “it isn’t offered.” There is a 
sentiment across the board of uncertainness—whether they do not think they are generating enough to 
be recycling, or don’t know why they aren’t doing it. There is 2% of the population that are still recycling 
by taking their items home to recycle, but the others either do not think about it or do not know how to 
start. There is another group of people that seem interested and would like more information or don’t 
know how to start recycling.  
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Description: The graph above shows the percentage of different reasons for why the respondents’ 
business does not recycle. The percentage value for each category is as follows: 

It isn't offered: 23 percent 
Don't produce enough waste: 21 percent 
Don't know: 13 percent 
It isn't a priority: 12 percent 
Not required by corporate: 5 percent 
Don’t have space for it: 5 percent 
Business is located at home: 3 percent 
City doesn’t provide it: 3 percent 
Personal reasons: 3 percent 
Would like information: 3 percent 
Regulations: 2 percent 
Expenses: 2 percent 
Take it home to recycle: 2 percent 
Don’t know where to start: 1 percent 
Not required by law: 1 percent 
 

23%

21%

13% 12%

5% 5%

3% 3% 3% 3% 2% 2% 2% 1% 1%

0%

5%

10%

15%

20%

25%

Why doesn't your business recycle?
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The businesses that don’t recycle have a fairly split outlook on if a recycling program would benefit their 
operations or not—but it just so slightly leans positive. There are 44% of the businesses believing it would 
be beneficial to have a recycling program and 42% that do not believe recycling would benefit the 
operations. The additional 14% is not sure about if it would be beneficial.  

 

Description: The pie chart above shows the percentage of respondents who believe that a business 
recycling program could benefit their operations. The percentage value for each category is as follows: 

Yes: 44 percent 
No: 42 percent 
Don't know: 14 percent 
  

44%

42%

14%

Do you believe that a business recycling program could benefit 
your operations?

Yes No Don't know
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The question was posed to the non-recyclers asking what would motivate their business to start recycling. 
The top motivating factor was “Other” (33%) including reasons like availability, or not knowing how to 
start a program; all open-ended responses are included in the appendix. The second most frequented 
response was “Nothing” (28%) which means that they stated that they would still not recycle.  

What would motivate your business to start recycling? 
Other 33% 
Nothing 28% 
If it were easier 26% 
Reduce disposal costs 18% 
Concern for the environment 16% 
If my trash hauler suggested it 16% 
Corporate sets regulations 9% 
Customer demands 5% 
Aligns with culture 5% 
Recognition/positive public relations (PR) 4% 
Don't know 3% 
Improved customer relations 3% 
Certification requirement 2% 
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General Recycling  
Respondents were asked a general awareness question—to their knowledge, could they recycle certain 
products in a single-stream recycling bin. This question was designed to test respondents’ knowledge of 
which materials may and may not be recycled. This question instilled a great deal of confusion in the 
respondent base. Many respondents would claim things such as “no, we don’t recycle that here” – despite 
being explicitly instructed that this question was not about the specific recycling practices of their 
business. 

It should come as a relief to Pinellas County that the top-ranked items correspond to the items that cannot 
be recycled in a single-stream bin. A majority of respondents are aware that containers with food residue 
(62%) and Styrofoam (55%) may not be recycled in single-stream recycling; approximately a third of 
respondents believe the same for plastic wrap (39%) and plastic bags (33%). However, the fact that at 
minimum of one-third of the respondent base believes that these items are recyclable illustrates a stark 
reality: substantial portions of the population remain ignorant as to best practices in recycling, and 
therefore the reality of contaminated recycling is likely to persist. 

Please select which of the following items that cannot be recycled in a regular bin (either recycled in 
a single-stream system/bin or at drop-off sites): 

Containers with food residue*  62% 

Styrofoam* 55% 

Plastic wrap* 39% 

Plastic bags* 33% 

Shredded paper* 12% 

Plastic cans 9% 

Office paper 4% 

Beverage cans 4% 

Plastic bottles 3% 

Beverage bottles 3% 

Cardboard boxes 3% 

*Indicates items that may not be recycled in single-stream recycling 

 
The following question sought to better understand which materials firms struggled to recycle. For 
respondents that indicated that they did not recycle – especially those working at their homes – we 
allowed for responses that spoke to the respondents personal, residential life. Three-fifths of the 
respondent base (60.9%) could not identify an item with which they experienced difficulty recycling; all 
other responses were coded into larger categories to capture larger trends. All verbatim responses are 
located within the appendices. There were several types of materials named that respondents found 
challenging to recycle, although the percentage share of each are very small. Excepting Styrofoam, which 
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over five percent of respondents cited as challenging, no item was cited by more than one to four percent 
of the respondents. 

Despite the question asking the respondents why the material they cited was challenging to recycle, most 
respondents did not provide an explanation as to the reasoning for their choice. Some common issues 
that were cited specifically include: not knowing how to recycle items that come with a lot of plastic 
packaging, disliking folding down cardboard boxes, and not wanting to engage with specific disposal 
methods necessary for materials such as plastic bags or chemicals. All verbatim responses are present  in 
the appendices. 

What material(s) have you found most challenging to recycle and why? 
Nothing 60.3% 
Styrofoam 5.1% 
Container with food residue 3.7% 
Glass 3.1% 
Electronics 2.9% 
Cardboard 2.9% 
Plastic bags 2.9% 
Don't know 2.6% 
Light bulbs 2.6% 
Paper 2.6% 
Plastic wrap 2.3% 
General plastic 2.3% 
Batteries 2.0% 
Metals 2.0% 
Chemicals 1.7% 
Everything 1.4% 
Construction debris 1.4% 
Pizza boxes 1.1% 
Paint 1.1% 
Items too big to fit in the container 0.9% 
Beverage bottles 0.9% 
Toner & ink 0.9% 
Small items 0.6% 
Organics 0.6% 
Wood 0.6% 
Medical supplies 0.6% 
Propane tanks 0.3% 
Foil 0.3% 
Bubble wrap 0.3% 
Cans 0.3% 
Furniture 0.3% 
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Waste Reduction Efforts 

 

Description: The pie chart above shows the percentage for the efforts the respondents’ businesses make 
to reduce waste. The percentage value for each category is as follows: 

Yes: 77 percent 
No: 23 percent 
 
More than three-fourths (77%) of the businesses make efforts to reduce waste. To those people that claim 
they make efforts, an open-ended question asked them to name specifically what is being done.  

Responses were coded into the categories below in the table. Around one-third (28%) of respondents 
named their reusing of materials such as packing material, boxes, containers, wooden pallets and others 
as their primary waste reduction effort. A statistically equivalent number cited the minimizing of paper 
waste (27%) – which includes reusing paper, printing memoranda and reports double-sided, and seeking 
to reduce unnecessary printing and use of paper. There was an extensive list of waste reduction efforts 
and very often businesses leverage multiple techniques to reduce waste. See the appendices to review 
the verbatim responses. 

Can you briefly describe the waste reduction efforts at your business? 
Reuse vs. waste 28.4% Light bulbs 4.6% 
Minimize paper waste 26.7% Conserve/Conscious of energy usage 4.3% 
Paperless 21.3% Reduce or alternative for straws 4.0% 
Recycle ink/toner 18.7% Batteries 3.4% 
Alternative material/limit single use 14.1% Oil 3.2% 
Use cups at work  14.1% Scrap metal 3.2% 
Recycle as much as possible 12.1% Buy in bulk 2.6% 
3rd party shredding 9.8% Conserve water 2.6% 
Someone takes recycling 9.5% Composting 2.3% 
Donate 8.9% Couldn't name specifically 2.3% 
Conscious of waste 8.9% Electronics 2.0% 
3rd party waste collector 7.2% Medicine   1.1% 
Encourages recycling 7.2% Order only what is needed  1.1% 
General hazardous waste 4.9% Biohazard 0.3% 

77%

23%

Does your business make efforts to reduce waste?

Yes No
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County Engagement 
Respondents were asked about which of the many resources Pinellas County offers to encourage 
widespread and correct recycling practices that they have leveraged. Over half of respondents (56%) 
report having used no county recycling resource. Nearly one-fifth (18%) of the respondents expressed 
uncertainty over whether their firm had done so. In general, those that did take advantage of the recycling 
resources offered by the county comprised a very small share of the overall respondent base. In cases 
when respondents indicated using more than one resource, the most common pairing was both using the 
website while also calling the county for information. Unfortunately, extremely small numbers of 
surveyed businesses took advantage of the “Cutting Waste at Work” or other county recycling programs. 
Respondents claiming to use “other” as a resource cited the drop-off sites and mobile pick-up events; as 
with other open-ended questions, all individual responses are located within the appendices. 

Has your business used any of the following resources or services from Pinellas County? 

None of the above 56% 

Don't know 18% 

Other 13% 

County website 12% 

Calls or emails to the county asking for advice 7% 

Free on-site waste assessment (cutting waste at work) 1% 

On-site business inspection (SQG Program) 1% 

Networking with Pinellas Partners in Recycling (PPR) 0% 

 

 

Description: The pie chart above shows the percentage of respondents who have heard of the Pinellas 
County's 'Cutting Waste at Work' Program. The percentage value for each category is as follows: 

Yes: 6 percent 
No: 94 percent 
 

6%

94%

Have you heard of the Pinellas County's "Cutting Waste at Work" Program?

Yes No
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Pinellas County’s free individualized recycling consultations, known as the “Cutting Waste at Work” 
program, provides a set of bespoke recommendations, ideal for the many different industries in Pinellas 
County. Only 6% of respondents were aware of the existence of this program. This small base of 
respondents that were aware were then asked how they found out about the program. Those that had 
heard about the “Cutting Waste at Work” program were asked how they heard or where they found out 
about the program. Of the small pool of 26 respondents that had heard of the program, most had learned 
about it through word of mouth or the county website. (See appendices for the complete list)  

 

Description: The pie chart above shows the percentage of whether the respondents’ businesses will be 
interested in a free Cutting Waste at Work assessment that provides them with options for waste 
reduction and recycling. The percentage value for each category is as follows: 

Yes: 34 percent 
No: 55 percent 
We have already had a free assessment: 1 percent 
Don't know: 10 percent 
 
All businesses surveyed were asked whether they were interested in the free assessment that provides 
businesses with options for waste reduction and recycling. About one in three (34%) of the businesses 
were interested in the assessment - a fivefold increase from the number that had had such an assessment. 
More than half (55%) were not interested, one in ten (10%) did not know if their business would be 
interested in the assessment, and a very small share, less than one percent, has already had the 
assessment offered by the “Cutting Waste at Work” program.  

To the 34% of businesses that were interested in the assessment, a follow-up question asked them if they 
would like to be contacted to be evaluated and to potentially recognize areas of improvement. There were 
a total of 140 businesses that left their contact information, which comprises nearly one-third (32%) of 
the total respondents. To protect their identities and maintain the public-facing nature of this report, that 
contact information is not included in this document.  

 

34%

55%

1%
10%

Would your business be interested in a free Cutting Waste at 
Work assessment that provides you with options for waste 

reduction and recycling?

Yes No We have already had a free assessment Don't know
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Conclusion and Recommendations 
Commercial recycling in Pinellas County is beset by several challenges that work against the goal of 
Pinellas County Department of Solid Waste to inspire conscious decision-making and thoughtful 
consumption, and ultimately to decrease the amount of waste generated and increase the amount of 
waste that is recycled. One common thread that was identified by HCP’s staff when fielding refusal calls 
was a perception that “we burn all our waste anyways” and “why pay for recycling when Pinellas County 
makes money off it”. There is a sense of cynicism that pervades the 90% of businesses that refused to 
participate in the survey. Another common theme with survey refusals was the idea that “this is a 
business” – as though businesses were incapable of recycling or generating waste. 

Although the 2017 and 2019 methodologies sought to reduce non-respondent bias by repeatedly calling 
the same businesses, there is no way to remove non-respondent bias from surveying. Therefore, even the 
optimistic reporting that 60% of businesses in Pinellas County recycle must be considered with caution. It 
is the opinion of HCP’s survey professionals that many of the firms that refused to take the survey also 
refuse to recycle or consider how they could reduce their waste generation. 

Most businesses in Pinellas County are small businesses employing fewer than ten employees. That “it 
isn’t offered”, “don’t generate enough waste” and “not a priority” comprise over half of non-recycler’s 
reasoning for not participating suggests that apathy and being too small to matter are serious barriers to 
recycling engagement, more so than ignorance, confusion, or lack of support resources from Pinellas 
County. 

Despite this widespread pessimism, there are bright spots of optimism. One of the most important 
findings is that eco-friendliness, rather than cost or market forces such as customer demand, is the 
foremost reason that firms choose to recycle. This suggests that continued educational efforts in the 
county, as well as the continued increase in the popularity of environmental protection legislation (Davie 
& Oliphant, 2019) among the general population could contribute to making proper recycling more 
imperative in the future. Such legislation could even see the adoption of multi-stream recycling, which 
would combat the widespread recycling contamination found in American recycling. Additionally, while 
only six percent of respondents had heard of Pinellas County’s “Cutting Waste at Work” program, nearly 
one third expressed enough interest in learning more about the program to feel comfortable providing 
contact information to our surveyors. This suggests that additional outreach could spur greater adoption 
of the program. 

Recommendation: Business-centered Recycling Brochure 
Pinellas County’s Recycle Guide provides an easy-to-read, aesthetically pleasing source of information 
that provides a set of best practices and information that are useful for both residential and commercial 
activity in the county. HCP recommends the creation of a smaller pamphlet or brochure specifically 
targeted to businesses in the county. This pamphlet would be substantially smaller than the 20-page 
recycling guide and could be created in such a way that Pinellas County could use it in mailers or other 
outreach efforts. Placing these pamphlets at locations such as drop-off centers is not unwise, but the main 
challenge facing Pinellas County’s commercial recycling efforts is reaching out to the large share of 
businesses that do not engage with recycling at all. Such a brochure would serve as a starting point for 
information about recycling. 
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Emphasizing recycling practices that are easy to adopt is paramount for the creation of such a brochure. 
The goal is to encourage incremental participation (“walk before you run”), and ultimately to result in a 
referral to Pinellas County’s “Cutting Waste at Work” program for a complete consultation. 

This recommendation rests on two key facts: the large share of firms in Pinellas County that have fewer 
than ten employees, and the large share of non-respondents that told our telephonic interviewers that 
the survey was not valid to them because they are a business. Small businesses often lack a dedicated 
resource to manage waste disposal. In the economic discipline of Game Theory, this is referred to as a 
tragedy of the commons (Hardin, 1968)—an outcome where nothing is done because no one is directly 
responsible. Additionally, as business owners and managers comprise the majority of those operationally 
responsible for recycling, scheduling a full “Cutting Waste at Work” consultation presents a high barrier 
to entry – for time reasons alone. 
Producing a business-centered recycling brochure addresses both problems: it specifically frames 
recycling among those that read it as a problem for small and large businesses alike, not merely for 
residents’ home lives. It would also help to combat the perception that “my business is too small to 
generate enough waste.” Furthermore, by providing the fundamental best practices in business recycling, 
it engages readers to begin the process of recycling – with the idea that a business engaged in recycling is 
naturally more interested in improving their existing practices. 

Recommendation: Consider Emphasizing Green Impact with “Cutting Waste at Work” Material 
Based on the survey results of the 2019 Commercial Recycling Awareness Survey, HCP recommends a 
tonal shift in the cutting waste at work material. Survey respondents have largely claimed that efforts to 
recycle and reduce waste have not resulted in improvements in their bottom line. Further, our results 
strongly suggest that adoption of recycling best practices is related to owners’ personal motivations to 
protect the earth and implement recycling because it is a public good – with 57.1% of respondents 
indicating those reasons, rather than cost factors, corporate mandates, market forces or other factors. 
HCP recommends emphasizing the environmental impact that proper recycling and waste reduction plays 
in the environment. From conversations with Pinellas County DSW in January of this year, the reef 
construction program content on the DSW website (http://www.pinellascounty.org/reef/default.htm) 
was among the most popular pages on the website. Further, research (Stone, 2014) has demonstrated 
that using animals in advertisement is effective; dubbed the biophilia hypothesis, humans are attracted 
to and feel sympathy for animal life.  
Therefore, rather than emphasizing cost savings to businesses – which may not materialize, especially for 
smaller firms – HCP recommends emphasizing both the environmental stewardship that recycling 
promotes, as well as the low cost of participation in the “Cutting Waste at Work” program. With these 
shifts in creative direction, as well as the production of a business-centered recycling brochure, HCP 
anticipates that increase by firms in Pinellas County in the “Cutting Waste at Work” program would rise 
substantially. 

  

http://www.pinellascounty.org/reef/default.htm
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Appendix A: Survey Instrument 
 

2019 Commercial Recycling Survey Questionnaire 
 
Hello, I am calling on behalf of Pinellas County’s Department of Solid Waste. We’re looking to speak to the person 
that is operationally responsible for recycling such as:

• Store manager 
• Operations manager 
• Office manager 
• Shift supervisor 
• Safety supervisor 

• Plant supervisor 
• Lab manager 
• Floor supervisor 
• Environmental, health, and safety manager 
• Engineer 

We are conducting a survey about recycling for businesses. We are most interested in how engaged your business 
is and concerns you might have. The survey will not take longer than 10 minutes and all responses are anonymous. 

Introduction 

1. Is your business located in a city or in unincorporated Pinellas County? 
a. A city (go to Q2) 
b. Unincorporated Pinellas County (go to Q3) 
c. Don’t know (go to Q3) 

 

      1a. Which city are you located in? 

d. Belleair 
e. Belleair Beach 
f. Belleair Bluffs 
g. Belleair Shore 
h. Clearwater 
i. Dunedin 
j. Gulfport 
k. Indian Rocks Beach  
l. Indian Shores 
m. Kenneth City 
n. Largo 
o. Madeira Beach 

p. North Redington Beach 
q. Oldsmar 
r. Pinellas Park 
s. Redington Beach 
t. Redington Shores 
u. Safety Harbor 
v. St. Pete Beach 
w. St. Petersburg 
x. Seminole 
y. South Pasadena 
z. Tarpon Springs 
aa. Treasure Island 

 
 

2. Does your business recycle? 
a. Yes (Recycler section) 
b. No (Non-recycler section) 
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Recycler  

I am now going to ask about your business’ recycling practices. 

3. Why does your business recycle? 
______________________________________________________ 
 

4. Which factors motivate your business to recycle? 
� Reducing disposal costs 
� Concern for the environment 
� Recognition/positive public 

relations (PR) 
� Improved customer relations 
� Personal decision 

� Customer demands 
� Alignment with culture 
� Corporate policy 
� Certification requirement 
� Don’t know 

 

5. Which of the following recycling services does your business use? Select all that apply. 
� Scheduled recycling 
� On call recycling 
� Drop-off recycling sites 

 
6. In general, what items does your business recycle? Select all that apply.

� Paper 
� Cardboard 
� Glass bottles & jars 
� Plastic bottles 
� Other plastics 
� Metal cans 
� Aluminum cans 
� Other metals (copper, brass, scrap, 

etc.) 
� Electronics 
� Textiles 

� Chemicals 
� Batteries 
� Toner and ink cartridges 
� Light bulbs  
� Oil 
� Tires 
� Wood (Pallets) 
� Concrete/Asphalt 
� Organics (food waste, etc.) 
� Styrofoam 
� Other ____________ 

 
7. Have your recycling efforts resulted in lowered disposal costs for your business? 

a. Yes 
b. No 
c. Don’t know 

 
8. Does your business encourage customers to recycle? 

d. Yes 
e. No 
f. Don’t know 

*Go to the “General Questions” Section* 
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Non-Recycler  

I am now going to ask a few questions surrounding the potential for recycling at your business.  
 

9. Have you previously recycled at your business? 
a. Yes (go to Q10) 
b. No (go to Q12) 
c. Don’t know (go to Q12) 

 
10. What factors made you stop recycling? 

� Cost too high  
� Took too much time  
� Too difficult 
� Lack of space 
� Lack of management engagement 
� Lack of employee participation 
� Recycling bins contaminated with garbage 
� No access to recycling  
� Don’t know 
� Other ____________ 

 
11. Why doesn’t your business currently recycle? 

___________________________________________________ (Go to 13 once answered) 
 

12. Why doesn’t your business recycle? 
______________________________________________________ 
 

13. Do you believe that a business recycling program could benefit your operations? 
a. Yes 
b. No 
c. Don’t know 

 
14. What would motivate your business to start recycling? 

� Reduce disposal costs 
� Concern for the environment 
� Recognition/positive public relations (PR) 
� Improved customer relations 
� Customer demands 
� Aligns with culture 
� If it were easier 
� If my trash hauler suggested it 
� Corporate sets regulations 
� Certification requirement 
� Don’t know 
� Nothing 
� Other ____________ 
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General Questions  

I am now going to ask general questions about recycling and waste reduction. 

15. Please select which of the following items you believe to be NON-recyclable: 
� Plastic bags 
� Plastic wrap 
� Plastic bottles 
� Plastic cans 
� Office paper 
� Shredded paper 

� Containers with food contact  
� Beverage bottles 
� Beverage cans 
� Styrofoam 
� Cardboard boxes 

 
16. What material(s) have you found most challenging to recycle and why? 

__________________________________________________________________ 
 

17. Which of the following items does your business generate as waste? Please check all that apply.
� Paper 
� Cardboard 
� Glass bottles & jars 
� Plastic bottles 
� Other plastics 
� Metal cans 
� Aluminum cans 
� Other metals (copper, brass, scrap, 

etc.) 
� Electronics 
� Textiles 

� Chemicals 
� Batteries 
� Toner and ink cartridges 
� Light bulbs  
� Oil 
� Tires 
� Wood (Pallets) 
� Concrete/Asphalt 
� Organics (food waste, etc.) 
� Styrofoam 
� Other ____________  

 
18. Does your business make efforts to reduce waste? 

a. Yes (go to Q19) 
b. No (go to Q20) 

 
19. Can you briefly describe the waste reduction efforts at your business? 

__________________________________________________ 
 

20. Has your business used any of the following resources or services from Pinellas County? Please select all 
that apply. 

� Free on-site waste assessment 
(Cutting Waste at Work) 

� On-site business inspection (SQG 
Program) 

� Networking with Pinellas Partners 
in Recycling (PPR) 

� Calls or emails to the county asking 
for advice 

� County website 
� Don’t know 
� None of the above 
� Other _____________

 
21. Have you heard of the Pinellas County’s “Cutting Waste at Work” program? 

c. Yes (go to Q22) 
d. No (go to Q23) 
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22. Where did you find out about the program? 
____________________________________________ 
 

23. Would your business be interested in a free Cutting Waste at Work assessment that provides you with 
options for waste reduction and recycling?  

e. Yes (go to Q24) 
f. No (go to next section) 
g. We have already had a free assessment (go to next section) 
h. Don’t know (go to next section) 

 
24. Would your business like to be contacted for evaluation and potential recognition of its recycling efforts? 

i. Yes (go to Q25) 
j. No (go to next section) 

 
25. Please provide your contact information (name, business name, and telephone number): 

______________________________________________________ 

Conclusion / Business Information 
 
I have some final questions regarding your business. 

26. What is your business ZIP Code? 
__________________ 

27. What industry is your company engaged in? 
a. Accommodation and Food Services 
b. Administrative and Support and 

Waste Management and 
Remediation Services 

c. Agriculture, Forestry, Fishing and 
Hunting 

d. Arts, Entertainment, and 
Recreation 

e. Construction 
f. Educational Services 
g. Finance and Insurance 
h. Health Care and Social Assistance 
i. Industries not classified 
j. Information 

k. Management of Companies and 
Enterprises 

l. Manufacturing 
m. Mining, Quarrying, and Oil and Gas 

Extraction 
n. Other Services (except Public 

Administration) 
o. Professional, Scientific, and 

Technical Services 
p. Real Estate and Rental and Leasing 
q. Retail Trade 
r. Transportation and Warehousing 
s. Utilities 
t. Wholesale Trade
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28. What is your company’s name? 
_____________________________________________________ 
 
 

29. Please give a brief description of what your company does. 
_____________________________________________________ 

 
 

30. Which of the following most closely describes your business’ location? 
u. Freestanding building 
v. Shopping center or office park 
w. High-rise office building 

 
31. Who is responsible for coordinating recycling collection at your business? 

a. The business is responsible for its own recycling 
b. My landlord/property manager is responsible for recycling 
c. The business’ corporate office is responsible for coordinating recycling 
d. Other______________ 

32. How many people does your business employ? 
a. 1 to 4 
b. 5 to 9  
c. 10 to 19 
d. 20 to 49 
e. 50 to 150 
f. 150 or more 

 
33. What is the title of your position? 

___________________________________________________ 
 

34. How involved are you with making decisions? 
a. I am the sole decision maker 
b. I make decisions in the store, but corporate still prevails 
c. I have some input, but do not make decisions 
d. I do not make any decisions 

Thank you for your participation! 
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Appendix B: Open-Ended Responses 
 

Question 3: Why does your business recycle?  
• Corporate believes in it 
• 2 grandkids- I'm disappointed in the world 

we are leaving them in 
• A bin was put out back in August so it's easy 

to do 
• A company called Pro-shred comes to take 

our paper- and it provides security for all 
our information 

• A lot of supporters 
• Across the chain, its a win-win 
• Always have 
• Because I'm from California and it's just 

what you do 
• Benefits the city 
• Better than throwing away 
• Building owner just had a bin put in for us 
• Building provides a compactor 
• Carbon footprint 
• Cardboard is easy to recycle and we get a 

massive amount 
• Care about the planet 
• Choice of the employees 
• City  
• City requires it 
• Company saved money 
• Concern for the environment 
• Concerned about items that haven't been 

recycled 
• Confidentiality 
• Convenience for people 
• Corporate 
• Corporate 
• Corporate and do it to feel good 
• Corporate decision 
• Corporate Green Policy through my 

company 
• Corporate policy 
• Corporate policy 
• Corporate policy 
• Curbside recycling available 
• Customer demands, concern for 

environment 
• Cut waste 

• Does it in all aspect of business- minimum 
waste possible 

• Don't know 
• Don't know- franchise owner's choice 
• Don't know, just do because it's the right 

thing to do 
• Don't want to fill up the garbage 
• Earth friendly 
• Easy to do-cardboard is our only real waste 
• Easy to mail back 
• Ecologically minded individual 
• Employee took initiative 
• Employee willing to drop off recyclables 
• Employees recycle at home 
• Entire company pro-recycling 
• Environment 
• Environment 
• Environment 
• Environment 
• Environment 
• Environment 
• Environment 
• Environment 
• Environment 
• Environment 
• Environment 
• Environment 
• Environmental and practical reasons. Our 

corporate office has created an entire 
recycling system that we need to use. 

• Environmental concern although it doesn't 
increase disposal cost, must use a hauler 

• Environmental concerns 
• Environmental concerns 
• Environmental concerns 
• Environmental concerns, lower cost 
• Environmental firm 
• Ethically what's right 
• All of my company does 
• Generate a lot of cardboard 
• Get paid for scrap 
• Go green 
• Good for environment 
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• Good for environment, less waste 
• Good for renewable energy 

sources/environment, Accessible 
• Good for the environment 
• Good for the environment 
• Good thing to do 
• Good thing to do 
• Good thing to do 
• Good thing to do 
• Handled by landlord 
• Have recyclables 
• Help the world, there’s too much trash out 

there 
• His children's school encouraged them to 

recycle about 20 years ago, and they have 
recycled aluminum ever since 

• Holds down the cost 
• I feel we have too much trash that goes to 

the dump, I feel responsible to do my part. 
• I looked into it and there is just no place for 

a bin. Where we are there is a 4-yard 
dumpster and the city would not approve 
an additional dumpster for recyclables so an 
employee took it upon herself to personally 
collect items and recycle them at home 

• I only recycle old units for scrap because it 
would be very costly to dispose of them due 
to the weight 

• I read on Facebook that Pinellas County has 
bad recycling practices, we should burn the 
paper to make electricity, recycling is not 
cost effective. I recycle because I hope I'm 
doing the right thing but I'm skeptical about 
the county's recycling. 

• I volunteer to take items home just because 
it is a good thing to do 

• involved with a group called ocean allies - 
trying to be ocean friendly 

• It has a blue bin, it’s not hard 
• It is a part of the culture. If our GM sees us 

throwing away anything, she will take it out 
of the trash and hand it back to us. 

• It is coordinated by Pinellas County schools, 
but I'm glad they do it because it is the right 
thing to do. We used to recycle paper and 
cans as well until last year and it was 
definitely helping reduce the amount of 
waste, but now it's just cardboard. 

• It is important to do what we ask the 
residents to get involved in 

• It is inconsistent from department to 
department but it's really important to 
corporate that we cut down on waste 

• It is the right thing 
• It is the right thing 
• It is the right thing 
• It is the right thing 
• It is the right thing to do 
• It is the right thing to do 
• It started out as concern for the 

environment but found out about the cost 
savings and it reduces trash we have to haul 

• It supports what the company is all about 
• It would be incredibly irresponsible if we 

didn't! Employees look to us for ethical 
behavior. We just had the large outdoor 
bins brought into all our properties. We 
thought we were recycling for years but not 
long ago found out our trash service was 
taking the blue bins inside the buildings and 
mixing them in with the trash. We were 
appalled and immediately moved to change 
that. 

• It's a big priority for my company 
• It's a habit now, but we should all take an 

interest in the environment. We are lucky 
to have a mayor who gets it and listened to 
all the outcries for recycling in the city. 

• It's a part of our business-we offer our 
customers green cleaning solutions so it's 
only natural to recycle 

• It's a part of who we are as a company. The 
order is safety first, followed by we need to 
do our part 

• It's a part of who we are. Many of the new 
buildings are LEED certified. Green and 
sustainable practices are important at our 
company. 

• It's a service the D. of Solid waste has 
always offered 

• It's available behind our store through the 
city 

• It's better for the environment. 
• It's easy to do 
• It's environmentally responsible 
• It's good for business and the planet 
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• It's just a good thing to do 
• It's just something we do. It's important. 

We are located in the mall and they provide 
access to recycling. We have one place to 
dispose of garbage and another bin for 
recycling items like paper, bottles, cans, etc. 

• It's just the way our industry is--the auto 
industry is big on reusing or recycling 
everything it can 

• It's our corporate policy 
• It's our corporate policy-the newer 

branches that are being built are much 
greener than the old locations 

• It's our policy 
• It's the least we can do 
• It's the least we can do 
• It's the right thing to do 
• It's the right thing to do 
• It's the right thing to do 
• It's the right thing to do 
• It's the right thing to do 
• It's the right thing to do 
• It's the right thing to do 
• It's the right thing to do, city is asking us to 

do it 
• it's the right thing to do. Most of us live in 

the city and have the option at home so it is 
just natural. It started as a security 
requirement from corporate, however. We 
have a contract with Iron Mountain to pick 
up all paper products and shred them. 

• It's the right things to do 
• It's what our business is based on. In a way 

we "recycle dogs" who would otherwise be 
put down so it makes sense to do that with 
other things that would ordinarily be waste 

• It's what the company has always done 
• It's what the company has always done--

habit and why break it 
• Its available 
• It’s based out of our home and it’s easy to 

do 
• It’s easy 
• It’s good for the environment 
• Its offered in the building 
• Its our responsibility 
• It’s the right thing 
• It’s the right thing 

• It’s the right thing to do 
• It’s the right thing to do for the 

environment 
• Keep footprint as small as can 
• kindness of our hearts 
• Legal requirement to shred patient records 

and the paper then gets recycled 
• Legal requirement-paper shred only 
• Less waste is good 
• Lots of items to recycle 
• Make sure that we reuse and maintain best 

environmental practices, earn income back 
on certain items 

• Makes sense to follow that pattern 
(paperless company) 

• Mandatory 
• Mandatory to recycle anti-freeze and oil 
• Marketing decision made by the Tampa Bay 

are locations 
• Me, I yell at everyone about it 
• Might as well, cardboard is across the street 

from dump 
• Mostly environment 
• My garbage service asks us to 
• Necessary for the environment and glad to 

see that the city started a recycling program 
- box up stuff from shop and take home 

• Not sure 
• Not sure 
• Office administrator pushes it 
• Office building 
• Office park offers bin 
• On the doctor 
• One of 50 properties recognized with a  

Florida Green Lodging Certification 
• Our office is based in the home and we 

have access to scheduled pick up, so we 
recycle our business waste with the 
household waste 

• Our site was recycling prior to my 
employment and I continued that practice 
when I became manager. 

• Our staff all recycle at home and it's a habit 
we have brought to work. We have a blue 
recycling bin in the office. 

• Partially regulatory requirements for the 
training programs we deploy at our 
campuses and partially to cut expenses 
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• Partner with the City- help provide the 
means to do it 

• Personal 
• Policy 
• Prevent pollution 
• Privacy reasons 
• My company’s policy 
• Recycle with St. Pete college campus, they 

are environmentally conscientious 
• Recycling can 
• Recycling is readily available and care for 

environment 
• Reduce waste 
• Reduces the amount of waste in landfills 
• Regulation 
• Reimbursed for their efforts 
• Restaurant is based out of CA so overall, 

they are pretty environmentally minded 
• Right thing to do 
• Right thing to do 
• Right thing to do 
• Right thing to do 
• Right thing to do 
• Right thing to do 
• Rules 
• Saves the environment 
• Saw it was a requirement in Washington 

State 
• Sheer volume of paper we have being a 

printing company 
• Social responsibility 
• Some stores don't do it, ours does, idk why 
• Someone is willing to do so 
• Someone’s got to help the world 
• Something my company does 
• Something they've always done 
• State law- grease, and concern for 

environment 
• The city picks up at our office. 
• The landlord provides the bin and it is easy 

to do so 
• The recycle bin is here. 
• The right thing to do 
• The sheer volume of paper we go through-

we're an insurance company 
• The staff just considers it a good thing to do 

• The volume of cardboard and oil makes it 
makes sense. We actually pay a third-party 
company to pick up the oil. 

• There are bins here and the city comes once 
a week. Some items cannot be thrown 
away. 

• There is a bin out back for cardboard that 
the city provides 

• There is a corporate contract for document 
shredding for all branches--no decisions are 
made at the local level when it comes to 
recycling 

• To get rid of it 
• To save money 
• To save the trees 
• Try to be as environmentally friendly as 

possible 
• Trying to do the right thing 
• Trying to do the right thing 
• Trying to do the right thing 
• Trying to do the right thing 
• Trying to do the right thing 
• Trying to do the right thing 
• Trying to do the right thing 
• Use a lot of paper, don't want to waste 
• My company is constantly trying to reduce 

waste 
• My company’s decision 
• Want to do at least something and we have 

so many aluminum cans it just made sense. 
A family member picks them up from the 
store and drops them off to recycle 

• We all have children and grandchildren and 
it is critical we take care of them by taking 
care of their home! Also, it is a high priority 
of my company 

• We are a home-based business so we 
recycle items related to the business that 
can be recycled in the regular blue 
containers 

• We are told to 
• We are under the same umbrella as another 

group 
• We believe in it 
• We care 
• We go through a lot of paper, also rules set 

in place 
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• We go through a massive amount of 
cardboard, and it’s the right thing to do. 

• We have 300 stores, there's so many 
centers nationwide it's just something 
corporate does for us 

• We have a plastic recycling bin 
• We have a very diligent employee who 

made it her mission 
• We have an enthusiastic employee that 

collects and takes the recycling to a drop off 
site 

• We have classified documents 
• We have such a high volume of recyclable 

materials that it would be irresponsible not 
to 

• We legally have to under corporate and 
shred and recycle patient documents under 
HIPPA. Things around the office one of us 
will collect and take home. 

• We love the environment 
• We pay $37.50/ton of waste so anything 

that reduces that cost to the business is a 
good thing. Plus, it is the right thing to do. 

• We recycle because we believe we need to 
be kind to the environment 

• We share a recycling bin with our plaza, and 
we are concerned about the environment 

• We started out recycling because it is the 
right thing to do and good for the 
environment but found out about the cost 
savings later which is just a bonus 

• We try to do what’s good for the 
environment, corporate requires us to have 
a bin but we chose to do it and educate 
employees on its importance 

• We want to do what we can 
• We're forced to do it; environment 
• Why not-it's easy to do and reduces our 

waste 
• Why not? 
• Why wouldn't we--good for the 

environment! 
• Work from home, we have a recycling bin, 

it's the right thing to do 
• You just recycle 
• Younger group of employees. Why doesn’t 

your business currently recycle? 

• My company stopped their program and we 
can't make the decision independently for 
the practice. 

• Company stopped picking up. 
• Corporate reasons. 
• Doesn't know if company offers. 
• Lack of time. 
• Never looked into it after the prior bin was 

removed. 
• No access. 
• Not sure why but would like to start again. 

We re-use everything we can but it would 
be good to recycle the rest. 

• Prior experience with employee taking 
materials home--didn't want the liability 

• the building decided to stop recycling. 
• The neighborhood was using it as their 

personal dumping ground and 
contaminating with large trash items, swing 
sets and their own recycling materials. 

• The recycling bins are difficult to carry, and 
they attract bugs and rats, also I was having 
to pay for my recycling services, and we 
couldn't afford it. 

• There has been some talk about it and 
interest, but the biggest concern is that 
nothing actually happens to the recycling 
and that it just gets tossed with the rest of 
the garbage. There are a lot of people that 
think that. 

• Trash hauler doesn't offer it. 
• Used to recycle cardboard and paper but it 

got too hard with all the rain in the summer 
and people not doing it right, it's not worth 
my time. 

• We are a much smaller operation now and 
it didn't make sense to continue. 

• We are a non-profit business; it was just too 
expensive to do. 

• We are currently remodeling, it's too crazy 
right now. 

• We used to recycle manure; the city banned 
it. 

• We're a small group so the amount of time 
it was taking to collect everything and make 
a special trip to recycle was too taxing. 
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• Without the bins, we just never got back 
into it but would welcome starting the 
program back up since I think we really do 
have at least enough cardboard waste to 
make it make sense. 

 

 

 

 

 

 

Question 6: In general, what items does your business recycle?: Other 
• Aluminum 
• Anti-freeze 
• Anti-freeze 
• Antifreeze 
• Anything with recycling logo 
• Bubble wrap 
• CD/DVD/Video 
• Computers, telephone systems, camera 
• Cooking oil 
• Cooking oil 
• Cut out UPCs and send to Trees for Life 
• Electronics 
• Freon; construction items; vehicles 
• Furniture, leftover soaps 
• Granite 
• In the past have collected aluminum cans 
• Junk mail 
• Magazines 
• Mail 
• Medical related 
• Medication, everything they can 
• Milk jugs 
• Newspaper 

• Old devices are sent back to the 
manufacturer and they refurbish them. 

• Our cleaning equipment gets recycled when 
we get to the end of its use 

• Paint 
• Paper with private information on it gets 

sent to a company who shreds it and 
possibly recycles it 

• Patient paperwork is shredded, picked up 
and recycled by a company 

• Residents household items 
• Send shredded paper 
• Shredded paper 
• Shredded paper 
• Shredded paper only 
• Steel 
• The containers that contain potted plants 
• Unused or partially used soap 
• Vehicles, vehicle parts 
• We encourage customers to send back the 

alert systems so that we can recycle or 
reuse them 

• We used to recycle oil, but the company we 
did it through is no longer in business. 

Question 10: What factors made you stop recycling?: Other 
• Changed waste companies 
• Leaving the recycling outside was drawing 

in critters, It was unfair that Pinellas County 
was profiting off the recycling and it costed 
us money to do 

• Management found out an employee was 
taking the recycling home and getting paid 
for it so they put a stop all across the board 

• Recycling stopped picking up 
• Remodel changes, needed more space for 

dumpsters 

• The city came and took our recycling bin 
away 

• The company has downsized and as a result 
we just roll any recycling into our home 
recycling 

• The company went out of business and we 
were told a new one was taking over, but 
the bin disappeared, and we haven't had it 
since 

• The third-party company we were using 
went out of business 

• Trash hauler stopped offering 
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• Hauler took the bin away because they said 
we didn't produce enough of a volume of 

recyclable materials to make it worth their 
while 

 

Question 11: Why doesn’t your business currently recycle? 
• My company stopped their program and we 

can't make the decision independently for 
the practice 

• Company stopped picking up 
• Corporate reasons 
• Doesn't know if company offers 
• Lack of time 
• Never looked into it after the prior bin was 

removed 
• No access 
• Not sure why but would like to start again. 

We re-use everything we can but it would 
be good to recycle the rest. 

• Prior experience with employee taking 
materials home--didn't want the liability 

• The building decided to stop recycling 
• The neighborhood was using it as their 

personal dumping ground and 
contaminating with large trash items, swing 
sets and their own recycling materials. 

• The recycling bins are difficult to carry, and 
they attract bugs and rats, also I was having 
to pay for my recycling services and we 
couldn't afford it. 

• There has been some talk about it and 
interest, but the biggest concern is that 

nothing actually happens to the recycling 
and that it just gets tossed with the rest of 
the garbage. There are a lot of people that 
think that. 

• Trash hauler doesn't offer it 
• Used to recycle cardboard and paper but it 

got too hard with all the rain in the summer 
and people not doing it right, it’s not worth 
my time 

• We are a much smaller operation now and 
it didn't make sense to continue 

• We are a nonprofit business, it was just too 
expensive to do 

• We are currently remodeling, it's too crazy 
right now 

• We used to recycle manure; Pinellas Park 
banned it 

• We're a small group so the amount of time 
it was taking to collect everything and make 
a special trip to recycle was too taxing 

• Without the bins, we just never got back 
into it but would welcome starting the 
program back up since I think we really do 
have at least enough cardboard waste to 
make it make sense 

 

Question 12: Why doesn’t your business recycle? 
• Availability 
• My company makes all the decisions at the 

corporate level and I don't think they would 
be opposed but it can't be made by 
individual practices 

• Business is run from home- they recycle and 
dispose of waste at their client's place of 
business, they have about 80 clients, some 
recycle, and some do not. The only waste 
they produce in house is paper. 

• Business park doesn't offer pick up. Too 
busy to organize it. 

• Commercial building, we have a lock on the 
dumpster to keep the homeless out 

• Corporate 
• Corporate has us send cardboard boxes 

back to our distribution center once a week 
and that is the extent of what we can do 

• Corporate reason 
• Corporate thing 
• Do not have a physical office--go to 

construction sites for cleanup so would 
have to haul everything back to properly 
recycle. There's not really a lot I could 
recycle due to chemicals. 

• Do not want to pay 
• Doesn't have a city bin at office 
• Don't have availability to recycle onsite 
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• Don't have bins 
• Don't have it offered 
• Don't have items to recycle 
• Don't have items to recycle 
• Don't have option 
• Don't have separate container for 

cardboard 
• Don't have the correct receptacles 
• Don't know 
• Don't know how to start 
• Don't produce 
• Don't produce recyclable materials 
• Don't really generate recyclables 
• Don't think people care 
• Don’t generate enough waste. 
• Don’t know 
• My city doesn't offer recycling services 
• Franchise reasons 
• He called the city and they said he would 

have to go hire a 3rd party to get a 
cardboard recycling program 

• I just don't think anyone ever looked into it 
• I would like to have a bin at the store. I just 

don't have time anymore to take things to 
drop off like I did for my home for so long. I 
now have scheduled pickup at home, and it 
would be great to have that at the store. 

• I'm not certain - some stores have it some 
don't (not enough room in the parking lot) 

• I'm not sure, it's never come up 
• Inquired about recycling but would have 

cost a fee 
• It has not been a priority of the property's 

investors, but they would be open to it if 
they could see information on operational 
cost reductions. 

• It isn't offered/nothing mentioned 
• It's a family holding 
• It's a single-person business run out of our 

house. We recycle from our house, but it's 
not specifically business-related items 

• It's not a mandate by corporate in Memphis 
so we don't do it 

• It’s a hassle 
• Just don't have a bin and have not looked 

into it--we try to re-use as much of the 
"waste" plastic from production so there is 
as little getting tossed as possible 

• Just don't have info and not really a priority 
• Just don't have the bins in place, so we 

would be happy to receive information. We 
do other things to be "green" 

• Just don't know where to start. The owner 
owns all five of the buildings where we are, 
and we would love to get something started 

• Just have not received info on how to start 
• Just haven't started but want info. For some 

stores the landlord is responsible like for 
one city, but in other cities in the county, 
the stores handle their own pickup so for 
those I would like to begin a program. 
Didn't know anything was available to 
businesses 

• Just never looked into it to my knowledge 
• Just never received any info on it 
• Landlord does not offer it 
• Landlord is in charge of waste disposal 
• Medical clinic, so can't 
• Most plastics could be contaminated -- 

biohazard material 
• Never seen any containers for recycling 
• Never set it up 
• Never set up for it 
• Never thought about it 
• New management company, the last 

company was not interested 
• No 
• No 
• No 
• No decisions can be made at the branch 

level for my company, only at the corporate 
level. If corporate says we don't do it then 
we don't do it. 

• No idea 
• No idea 
• No idea 
• No idea 
• No idea 
• No idea 
• No place to recycle 
• No reason 
• No reason 
• No recycle pickup option 
• No recycling offered 
• No recycling offered 
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• Not a policy for the owner 
• Not a priority previously but wouldn't mind 

getting info 
• Not available 
• Not available 
• Not available to us  
• Not really 
• Not something that anyone has considered 
• Not sure why never started but would love 

info on how to begin 
• Not sure why--we certainly have items 

involved in our process that could be 
recycled 

• Not too sure 
• Nothing that we produce as waste is 

recyclable 
• Nothing to recycle 
• Office complex 
• Our biggest concern is for the needles and 

bio items to be picked up and handled 
properly, which they are. We have a big 
homeless problem so adding another 
dumpster for recycling would just create 
problems for us 

• Our business overall is to recycle concrete 
for resale and as for the office side of the 
business there's not really volume of paper 
or anything for it to make sense 

• Our complex does not put out a bin even 
though we've asked 

• Paid dumpster service, recycling not offered 
• Pest control items have to be cleaned and 

destroyed; they can't be recycled -state law 
482w 

• Pinellas County doesn't offer recycling to 
businesses 

• Recycle at home 
• Small business no recycling 
• Small company 
• Small office - low amount of waste 
• Small waste 
• Small waste 
• Small waste 
• Small waste 
• Space 
• The items I produce as waste from the 

business are not recyclable (yarn scraps) 
and I am home-based so I just recycle at 

home if I do have something that can be 
recycled from the business. 

• The law doesn't require us to and we don't 
have a lot to recycle 

• The only waste we have is metals which we 
take to a scrap yard and cardboard boxes 
the parts come in which gets disposed of 
with the clients 

• The owner is old and doesn't care. I take all 
the recyclables from our office home with 
me: cans, bottles, paper, cardboard, 
magazines, catalogs 

• The owner started to apply but had to 
submit some additional information and 
never went through with it. They would like 
to start but just haven't taken the right 
steps. 

• The owners of the building don't provide a 
recycling bin, they're in charge of waste 
disposal 

• The people that own the building didn't set 
anything up 

• The plaza doesn't offer recycling 
• The trash company doesn't provide this 

service 
• The trash hauler doesn't provide 
• The trash hauler doesn't provide 
• The trash hauler doesn't provide 
• There are just five of us and not much to 

recycle other than paper which I take home 
with me 

• There are no recycling bins at my shopping 
plaza 

• There aren't recycling bins for residents or 
businesses along the beach 

• There's no need for it, a company comes to 
take our paper to shred, and the waste that 
is generated out in the field is disposed of 
with the clients 

• There aren’t recycling bins around the area 
or in my business' park. 

• There's no space (share a building) 
• There's nothing to recycle, all paper gets 

picked up 
• There's nothing to recycle. we reuse as 

much as we can 
• There’s just not that much waste - the only 

paper we have is what comes in the mail 
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and occasionally we have to print 
something to be signed for a client 

• There’s no bin 
• There’s no space in the dumpster house 
• There’s not enough waste 
• There’s only one dumpster available in our 

shopping center 
• They don't pick up recycling at our business 

in the city, employee takes items home to 
recycle in personal bins. 

• Too complicated with the volume of waste 
we dispose of 

• Unsure 
• Unsure if they pick up at office 
• Use a hauler, they do what they do with it 
• We are a home-based business and have so 

little actual waste related to the business 
that anything produced we just put into our 
residential bin 

• We aren't really set up for recycling and we 
don't generate a lot of waste ourselves. We 
encourage our customers to donate usable 
old items like furniture. 

• We do everything in our power to have as 
little waste as possible and really can't think 
of what we have in large quantities that we 
could recycle. We originally looked into the 
city for how to get a bin but they couldn't 
help us. 

• We don't generate enough waste 
• We don't generate enough waste- the only 

thing we throw out is cardboard 
• We don't generate that much waste, we 

tried to use a drop off site but we were 
turned away because we are a commercial 
business and it was just too much of a 
hassle to try to set something up after that 

• We don't have a bin 
• We don't have a bin 
• We don't have a bin 
• We don't have a formal program-the 

secretary takes items home with her and 
recycles them in her personal bins 

• We don't have a lot to recycle 
• We don't have a place for it 
• We don't have anything to recycle other 

than man 
• We don't have anything to recycle. 

• We don't have anything to recycle. Any 
parts or metals get scrapped and all our 
paper is shredded. 

• We don't have bins, our trash doesn't offer 
it, someone takes the aluminum cans home 
with them though 

• We don't have enough for it to make sense. 
• We don't have enough to recycle, 
• We don't have very much, and all the 

patient bio waste is handled separately 
• We don't know how but we'd like to 
• We don't make a lot of waste. Everything 

purchased or installed is used. 
• We had an assessment and it was too 

expensive to start so I just take all the items 
home with me and put in my personal 
recycling bin 

• We have a company come in and pick up 
shredded paper and I think they recycle it as 
mandated by corporate, but other than that 
we are a very small branch and have very 
little waste other than the paper 

• We have never thought about it 
• We have new ownership over the building 

we rent 
• We have no space. We use several 

dumpsters on our property, but don't have 
the space for additional containers 

• We just don't have the bins. I asked our 
office administrator to look into getting 
started and she never did 

• We just don't have very much to be 
recycled 

• We just don't. Not sure how 
• We just have never gotten it set up 
• We just moved into a new office space and 

the trash hauler doesn't supply 
• We just took the store over in October, we 

took the trash hauling plan that came with 
the building 

• We only generate paper waste, and we 
send that to a shredding company. 

• We own a furniture store and we go 
through a lot of cardboard that could be 
recycled, we are interested, we just haven't 
thought about it before 
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• We recycle at home, but the waste we 
produce as a business gets taken to the 
scrap yard or the dump 

• We share a dumpster with the strip mall- 
they don't offer recycling 

• We try to throw away as little as possible. 
Employees take recyclables home 
periodically 

• We wouldn't wash everything and clean it 
out before recycling 

• We're a business so I don't know if we 
qualify 

• We're a small chiropractic office so we just 
don't have that much 

• We're a small practice and didn't know you 
could recycle as a business 

• They don't have space 
 

Question 14: What would motivate your business to start recycling?: Other 
• 3/4 of our stuff is recyclable, we would 

need a very big recycling dumpster 
• A company to pick it up 
• A lot of material is coated and can't be 

recycled-- contaminated 
• A more flexible landlord-this is the reason 

we don't have a program set up 
• A place to recycle 
• Access 
• Accessibility 
• Availability 
• Availability 
• Availability 
• Bring it home 
• Cost 
• Cost, receptacles in classrooms 
• Don't have much 
• Don't have much 
• Don't have much garbage or recycling and 

business is phasing out 
• Employee takes some recyclables home 

(plastic drink bottles, food containers, etc.)  
and uses scheduled recycling. 

• Having a larger staff and making more that 
would be recycled 

• I know for a fact if there is a fee for the 
service the owner will not go for it 

• If a recycling bin was provided 
• If a recycling bin was provided 
• If a recycling bin was provided 
• If business picked up and we had to expand 

the office again 
• If can get out of this trash service, they 

might think about it 
• If the city offered it to commercial 

establishments 

• If it was accessible 
• If it was inexpensive and could reduce the 

extra effort of taking items home then 
would be open to it we just don't have a 
huge volume so not sure it makes sense 

• If it was picked up and more convenient 
• If landlord offered it 
• If more resources available 
• If our operation grew and we had an 

established location 
• If the city allowed manure recycling again 
• If the bins didn't attract critters 
• If the building started offering it again 
• If the program was affordable for us 
• If there was a recycling dumpster, they 

would be more than happy to recycle. 
• If they had a bin 
• If they picked up from our office. I currently 

take all recycle-ables home and put it in 
bins for scheduled home pick up 

• If we could share a bin with other 
businesses in our plaza 

• If we expanded the company, took on more 
employees and had a larger operation, but 
for now too small 

• If we had a larger volume 
• If we had a lot of trash that could be 

recycled instead, but our current volume 
just doesn't make sense 

• If we had access 
• If we had more to recycle 
• If we started generating more recyclables 

we would. 
• Just want to reduce the amount of items 

going into our waste 
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• Living where we do, we all should be 
concerned and we see what particularly 
plastic does to our waters 

• My household recycles so anything from 
the business goes into the household's bin 

• Neighbors used to bring their recyclables 
too, so it was nice to be able to help them 
out 

• No need 
• Not my decision 
• Not sure but willing to review some 

information on it 
• Not sure what would be recycled 
• Recycling not available 
• Space to allow for it 
• To have a regular pickup schedule, if we had 

separate bins for different types of items 

since when they are lumped together it is 
easy to believe they are not being recycled 
properly, know that it is truly being 
recycled, if the bin didn't disturb the 
property aesthetics 

• Unsure 
• We get a lot of boxes and if we could see 

those recycled rather than thrown out, it 
would make me feel better 

• We make environmentally friendly cleaning 
solvents, so it is in our company culture to 
recycle. I honestly thought it wasn't 
available to businesses 

• When we are done remodeling, we are 
going to try and set up a program again 

• Would like to receive info on how to start 

 

Question 16: What material(s) have you found most challenging to recycle and why? 
• All of above except for boxes 
• All of them (sometimes you’re not sure if 

it's recyclable) 
• Aluminum foil, containers with food 

residue, 
• Amount of Styrofoam 
• Any containers with food, like a mayo jar. It 

takes so much water to clean out some of 
the food containers that you wonder if it is 
worth it. 

• Anything containing chemicals. 
• Batteries 
• Batteries 
• Batteries, chemicals, paints 
• Batteries, metals 
• Beverage vendors bring the beverages 

wrapped in plastic and it is hard to remove 
the plastic from the cardboard which gets 
recycled. 

• Bottles - having to wash them out 
• Bottles with small tops that you need to 

thoroughly clean 
• Boxes with plastic on it 
• Bubble wrap and packing materials. 
• Car batteries 
• Cardboard and paper, toner and ink 
• Cardboard boxes, don't think they can be 

recycled 

• Cardboard- The city won’t let us recycle it 
• Cardboard-size 
• Certain metals that need to be recycled at a 

specialty scrap metal yard. 
• Computers, electronics, paint, chemicals 
• Concrete and construction debris 
• Construction debris 
• Construction debris is tough to sort through 

and it's hard to know what is recyclable and 
what isn't. We usually take debris from our 
sites to the dump. 

• Containers with food residue, paper 
• Containers with food residue, plastic bottle 

caps, things that are really small 
• Corporate only directs us to recycle paper 

so haven't really had problems 
• Customers often put pizza boxes in the 

recycling bin, but they have cheese stuck to 
the bottom. Also having the extra bins for 
recycling and trash adds to the amount of 
labor when disposing of waste. 

• Didn't ask this question- he had a call on the 
other line 

• Didn't understand this question 
• Didn't want to answer 
• Didn't want to answer this question or 

question 10 
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• Dirty pizza boxes at home, plastic lids, lids 
on jars 

• Don't know. 
• Electronics 
• Electronics 
• Electronics 
• Electronics 
• Electronics and solvents 
• Electronics, light bulbs 
• Empty bottles, cans 
• Empty propane tanks, the little ones for the 

little gas grills 
• Everything on the list is recyclable. I have no 

problems recycling anything. 
• Fine paper, shredded paper, 
• Florescent Light Bulbs 
• Fluorescent bulbs 
• Fluorescent bulbs 
• Fluorescent bulbs, old paint 
• Fluorescent tubes 
• Food and containers 
• Food containers 
• Food containers 
• Food packaging 
• Food residue due to having to rinse them 

out 
• Furniture 
• Glass 
• Glass 
• Glass bottles 
• Glass bottles always trip me up and 

whether they can be recycled or not if they 
have had a thick liquid in them 

• Glass bottles were confusing. The material 
we received from the hauler said we could 
not put glass in the bins but then we called, 
and they said that info was incorrect 

• Glass bottles weren't being picked up for a 
while, so we got complaints but now that 
we have the bigger bins and they are taking 
glass again, we have no major issues 

• Glass bottles- storage and broken pieces 
• Glass- not offered 
• Grocery bags 
• Hassle of recycling and storage 
• Haven't really looked into it 

• Haven't tried to recycle anything other than 
cardboard 

• I couldn't tell ya 
• I don't really know. Most of our paper 

needs to be shredded. 
• I don't recycle at home either 
• I don't recycle so IDK (same goes for 

previous question) 
• I don't think our recycling pickup will take 

anything other than cardboard. We have 
much more than just cardboard that could 
be recycled but right now it just goes into 
the trash. 

• I have a type 1 diabetic at home, medical 
supplies are hard to recycle. 

• I have no problems at home since they 
switched over to a system where everything 
goes in the same bin 

• I live in a city, I don't a bin, I take everything 
home to another city, and they are no 
longer taking glass bottles at my complex so 
that's going to be hard since we collect so 
many throughout the week at the office 

• I wish Styrofoam was recyclable 
• I wish there was a way to recycle some of 

the big Styrofoam blocks you receive in 
shipments. I get a lot of those with the 
deliveries but end up having to throw them 
away. 

• I'm in the corporate office and we don't 
have recycling bins in our department, but 
some do. Sometimes employees collect 
plastic bottles since we go through so many, 
but for the most part our waste is typical 
office stuff. We're not dealing with any of 
the bio waste like the hospitals and 
practices are. 

• If it is paper and the triangle 
• Ink cartridge -- the printing company used 

to take them when we got more, but now 
the company doesn't take them anymore- 
we still recycle them though 

• It's not really a challenge, but we sell 
phones and we don't recycle any of the 
plastic packaging that comes on the phones. 
We send batteries and old phones back to 
the companies or refurbish them. 

• Large bulky materials 
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Light bulbs, batteries, fluorescent tubes 
• Manure 
• Metals 
• My residential recycling takes all the cans, 

bottles and paper from the office, so 
nothing has been an issue 

• N/a 
• N/a 
• N/a 
• N/a 
• N/A 
• N/A 
• N/A 
• N/A 
• N/A 
• N/A 
• N/A 
• NA 
• NA 
• NA 
• NA 
• NA 
• NA 
• NA 
• NA 
• NA 
• NA 
• NA 
• NA 
• NA 
• NA 
• NA 
• NA 
• NA 
• NA 
• NA 
• NA 
• NA 
• NA 
• NA 
• NA 
• NA 
• NA 
• NA 
• NA 
• NA 
• NA 

• NA 
• NA 
• NA 
• NA 
• NA 
• NA 
• NA 
• NA 
• NA 
• NA 
• NA 
• NA 
• NA 
• NA 
• NA 
• NA 
• NA 
• NA 
• NA 
• NA 
• NA 
• NA 
• NA 
• NA 
• NA 
• NA 
• NA 
• NA 
• NA 
• NA 
• NA 
• NA 
• NA 
• NA 
• NA 
• NA 
• NA 
• NA 
• NA 
• NA 
• NA 
• NA 
• NA 
• NA 
• NA 
• NA 
• NA 
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• NA 
• NA, 
• NA, 
• NA, 
• NA, something big that doesn't fit in the bin 
• NA, we had problems with the crew 
• never thought about it 
• Newspaper 
• No 
• No 
• No 
• No 
• No 
• No 
• No 
• No 
• No 
• No 
• No 
• No 
• No 
• No 
• No 
• No 
• No 
• No 
• No 
• No 
• No 
• No 
• No 
• No 
• No 
• No 
• No 
• No 
• No 
• No 
• No 
• No 
• No 
• No 
• No 
• No 
• No 
• No 
• No 

• No 
• No 
• No 
• No 
• No 
• No 
• No 
• No 
• No not really -don't really understand the 

question 
• No- 2 people work at the business and 

there are over 200 suites in the professional 
center they work in. Only work a couple 
days of the week so not much trash or 
waste is even generated. 

• No-- limited by bins 
• No-breaking big boxes 
• No. 
• No. 
• No. 
• No. 
• No. 
• No. 
• No. 
• No. 
• Non-recyclables 
• None 
• None 
• None 
• None 
• None 
• None 
• None 
• None 
• None 
• None 
• None 
• None. 
• None. Corporate has a contractor who picks 

up our recycling. We don't even have to 
sort it ourselves. They sort everything for 
us. 

• Not necessarily 
• Not really 
• Not really 
• Not really 
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• Not really except that it has been more 
costly 

• Not really sure about some items 
• Not really-- he’s been here for a long time 

and knows where to take everything 
• Not really. We have a security service that 

comes to pick up our shredded legal 
documents such as contracts because we 
cannot recycle those legally. 

• Not so much difficult, but just need to make 
sure we are following the regulations set for 
the industries we teach especially when it 
comes to construction, manufacturing and 
health trades 

• Not sure if what I have even qualifies since 
most of my plastics held chemicals at one 
point 

• Nothing 
• Nothing 
• Nothing 
• Nothing 
• Nothing 
• Nothing actually challenging, just annoying 

to break down cardboard boxes 
• Nothing comes to mind. We just recycle the 

items listed on the bin. 
• Nothing I can think of. 
• Nothing really though would like to 

reinstate recycling more than just 
cardboard. The bins were right out back up 
until last year. 

• Nothing really. If it's not paper, plastic, or 
glass we just don't worry about it. We don't 
recycle food items. 

• Nothing--the bin is full every two weeks 
without fail 

• Office paper and plastics--we are having a 
really hard time finding a vendor who will 
take them. I have called the city many times 
but now I wonder if I should be calling the 
county. I just didn't think that would fall 
under county. We have lots of paper and 
plastics that are waste at the moment 

• Old computers 
• Old porcelain toilets, sinks 
• Old white boards 
• Our bin is only for cardboard 
• Paint 

• Paint 
• Paint, old medicine and pills, electronics 
• Paper 
• Paper 
• Pizza boxes 
• Pizza boxes - food residue. Batteries and 

super toxic items. 
• Plastic - nobody does it right 
• Plastic - not sure as to what exactly can be 

recycled and what cannot 
• Plastic bags 
• Plastic bags 
• Plastic bags 
• Plastic bags because you can't do it at the 

center 
• Plastic bags because you have to drop them 

off at a certain spot 
• Plastic bags, straws 
• Plastic bags/shopping bags 
• Plastic gloves 
• Plastic packaging for shipping 
• Plastic wrapping 
• Polycarb lenses--they could be melted 

down and recycled but there is no one who 
does this locally, also frames with the lenses 
still in them 

• Recycle at home and don't have any 
problems 

• Scrap metal 
• She didn't understand this question or #8 
• Shopping bags and shrink wrap 
• Slab foam is the biggest thing that we deal 

with but there is just no way to recycle it so 
we re-use whenever possible 

• Some different plastics - differentiating 
between 

• Special plastics 
• Styrofoam 
• Styrofoam 
• Styrofoam 
• Styrofoam 
• Styrofoam 
• Styrofoam 
• Styrofoam 
• Styrofoam 
• Styrofoam 
• Styrofoam and food containers 
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• Styrofoam and plastic bags 
• Styrofoam cups 
• Technology.  Deal with red bag disposal 

(medical stuff) 
• The volume of plastic bottles makes it hard 

to recycle, but she has switched to using 
BRITA filters, brake rotors are difficult to 
recycle, and people illegally come and 
dump furniture in the dumpster. 

• There is a lot of packaging with the flowers 
that is wasteful and to my knowledge can't 
be recycled. Foam, plastic wrap, etc. 

• They don't recycle 
• They used to take glass, and now they 

don't. 
• Toner and Ink cartridges 
• Trying to figure out how to reduce use on 

set days when we have shoots. It would be 
nice if we had a bin here. Getting people to 
wash old food cartons.  

• TVs and electronics 
• Unsure 
• We do not generate much recycling. 
• We don't even try because we don't have a 

mandate from Memphis (corporate) and 
don't know how to start it ourselves 

• We don't really recycle anything 
challenging. We put everything in the bin 
and the city picks it up. 

• We don't recycle 
• We don't recycle 
• We don't recycle because we don't 

generate much waste. 
• We don't recycle. 
• We don't recycle. 
• We get lots of packaging with the units--2x4 

wood pieces are often in there and we 
reuse some but mostly have all this extra 
packaging that becomes trash 

• We go through so much paper in this office-
-would love to reduce the amount and be 
able to recycle 

• We have a lot of small pieces of carpet and 
flooring materials that are left over from 
installs 

• We have a lot of table paper that has a wax 
coating so it would be nice to recycle since 
we go through so much of it but I don't 
think it can. Also, magazines--we get a lot of 
those and not sure that type of paper is 
recyclable 

• We have huge amounts of takeout 
container waste and so many of the 
containers are Styrofoam which can't be 
recycled, and others can't because of grease 
like pizza boxes 

• We have multiple companies that come to 
pick up any item we recycle. We recycle 
organic food waste such as meat. Meat 
goes in a "bone barrel" and one company 
picks that up once a week. Anything that is 
frozen, dairy, produce, etc. gets added to a 
big dumpster and is picked up once a week 
by a separate company to and taken to a 
site to make fertilizer out of it. Feeding 
America comes 4 days a week to collect 
items that aren't shelf condition but have 
not spoiled. We make one or two cardboard 
bales a day and one or two plastic bales a 
day and another company picks that up. 
Lightbulbs are separated - some 
fluorescents are stored for a year and we 
ship that back to corporate. Batteries are 
also shipped back when bins are filled. The 
most challenging thing is to make sure 
employees are sorting recycling properly. 

• We have no waste with our business-
everything gets recycled 

• We have scraps of material as our "waste" 
product so if I could find a use for that, I 
would recycle 

• We have so much food waste and unused 
food but there are strict laws regarding 
donations so that is our number one waste 
item 

• Would like to recycle plastic mulch and 
plastic drip tape but cannot 

• Yes, plastic bags. 

 

Question 17: Which of the following items does your business generate as waste?: Other 
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• A company picks up our biowaste which is a 
lot of syringes and gauze 

• Aerosol cans 
• All chemicals are environmentally friendly 

because of who our clients are so we do 
dispose of the solutions, but they are 
supposed to be green 

• Animal waste, hair, paper towels 
• Anything the residents use and can't recycle 
• Baby food pouches 
• Bathroom items 
• Biohazardous waste 
• Biohazardous waste 
• Biohazardous waste 
• Biohazardous waste and expired 

medications picked up third party 
• Biohazardous waste and shredded patient 

info 
• Biohazardous waste hauled separately 
• Biohazardous waste picked up once a week, 

magazines 
• Biohazard waste 
• Biohazard waste 
• Biohazard waste 
• Biohazard waste 
• Biohazard waste 
• Biohazard waste 
• Biohazard waste 
• Biohazard waste 
• Biohazard waste 
• Biohazard waste 
• Biomedical waste, day-to-day waste 
• Biowaste picked up separate from trash 
• Broken furniture 
• Broken tile 
• Bubble wrap 
• Bubble wrap 
• Cat food cans 
• Certain plumbing parts - like toilet parts 

that are rubber or metal - go into the 
general trash can. Items that may have 
been infected by chemicals go into the 
garbage. 

• Compost field material 
• Construction debris 
• Containers with food residue 
• Containers with hair dye 

• Damaged clothing 
• Day to day waste 
• Demolition items-tile, wood 
• Diapers, 
• Dog food bags, old beds, medicines 
• Drops, contact lenses and cases if past 

expiration, old frames with lenses 
• Dry wall, demolition items 
• Electronics, cables 
• Food trash 
• Food waste 
• General plastic packaging 
• Gloves from food handling 
• Hair clippings 
• Hazardous waste 
• Hazardous waste 
• Hazardous waste 
• Hazardous waste, paper plates, plastic 

utensils 
• Household garbage 
• Items that are easily thrown away instead 

of being recycled 
• Items that the residents throw out, 

household items 
• Kevlar, leather, thread 
• Left over tint from car windows 
• Leftover sod 
• Little pieces of granite or marble 
• Lots of animal waste and cleaning supplies 
• Medical items 
• Medical waste which is picked up separate 

from trash, shredded patient files 
• Misc cleaning gear once it's done 
• Misc things like some botox syringes, old 

lotions, nail polish but mostly paper and 
cardboard 

• Newspaper 
• Newspaper 
• Normal trash stuff 
• Not a lot 
• Not really anything 
• Nothing-we use a water-based cleaning 

system and all cleaning agents are made 
from natural products 

• Old carpet and padding when removed 
from clients' homes or businesses 

• Old CDs/DVDs 
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• Old equipment 
• Other paper products, cotton rolls-- other 

medical stuff 
• Other plastics = packaging in which 

products are wrapped. 
• Our biggest waste is cleaning related items-

-spray bottles, solutions, jugs 
• Out of date food and customer trash make 

up most of our trash 
• Packaging 
• Packaging from frozen meals-wax 

cardboard 
• Packaging materials 
• Packaging materials 
• Packing peanuts and packing air pillows 
• Paper plates, containers with food on it 
• Paper towels 
• Paper towels 
• Paper towels 
• Paper towels 
• Paper towels and gloves 
• Pvc pipes, toilets, sinks, 
• People who clean out their cars throw away 

their trash in our front trash cans 
• Pet waste, medicines, vaccines, drugs 
• Pipes, fixtures, sewage stuff, toilets, sinks 
• Plaster, flower foam 
• Plastic bags 
• Plastic bags 
• Plastic bags from mulch 
• Plastic bubble wrap 
• Plastic jugs-specifically milk jugs at 90 

gallons a month and diapers 
• Plastic wrap 
• Rags 
• Regular household items 
• Resident's trash 
• Rock 
• Roofing material 
• Sawdust 

• Shredded paper 
• Shredded paper 
• Shredded paper as well 
• Shredded paper but we usually take it to 

office depot 
• Shrink wrap 
• Small appliances, toasters, and vacuums 
• Small strips of material that cannot be 

repurposed 
• Standard medical waste 
• Steel, other general office materials 
• Table paper biowaste 
• Things like paper plates, plasticware, 

general disposable food containers 
• Things people throw away at the gas station 

trash bins outside 
• This is a residential condominium 

community, so we generate all matter of 
household waste items as a community. 
Our office generates paper products. 

• Tissues napkins 
• Tissues- other stuff patients use 
• Toilet paper 
• Tree trunks, debris, sod 
• Used paper towels and other non-

recyclables 
• Utensils 
• Vehicle waste 
• Wax covered boxes 
• We don't create much waste at all. 
• We don't really generate mush as waste, 

but we are a residential dumpster service 
who picks up other people's waste as part 
of our business 

• We go through a lot of gallon size jugs for 
snacks and individual water cups 

• We pay a private company to come and 
pick up chemical outputs and dispose of 
them in an environmentally friendly way 

• Yarn and thread scraps 
 

Question 19: Can you briefly describe the waste reduction efforts at your business? 
• Someone takes the toner and ink cartridges, 

and we recycle as much as we can 
• A business comes to pick up our metals, we 

try to print less, we use reusable bottles 

• A company comes to collect computer 
equipment, electronics, and toner and ink 
cartridges 
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• A company comes to collect ink and toner, 
and we try to be mindful about recycling as 
much as possible 

• A company comes to pick up batteries, we 
reuse office paper 

• A company comes to pick up hazardous 
waste products like light bulbs and other 
things. A company also comes to pick up 
expired health products and prescriptions 

• A company comes to pick up oil and 
batteries 

• A company comes to pick up our ink and 
toner, and we recycle everything we can 

• A company comes to pick up shredded 
paper, an employee takes old ink cartridges 
home with her to recycle, we re-use wood 
crates but they often fall apart after a few 
uses, we also re-use packing material like 
bubble wrap 

• A company comes to pick up toner and ink 
• A company comes to take the Toner/Ink 

cartridges, as well as batteries and light 
bulbs. They donate food that hasn't 
expired, the rest of the food waste gets 
composted. They pretty-much recycle 
everything else. Not a lot gets thrown away. 

• A company comes to take toner and ink 
cartridges, someone else handles the light 
bulbs. our recycling consists of a company 
coming to take our confidential 
information, shredding, and then recycling 
it. 

• A company comes to take toner and ink 
cartridges, we try to reuse items as much as 
we can 

• A guy comes to pick up scrap metal to sell, 
we return old car batteries when we buy a 
replacement, tires are kept separate from 
the rest of the trash and dropped off at the 
dump, for printing receipts and invoices we 
use recycled office paper 

• All locations come together to meet in 
Tampa to shred documents on site by a 
company, we use hand dryers to reduce 
paper towel use, we don't order excessively 
so that things don't expire, we're moving 
away from straw and paper cocktail napkins 

• Always use both sides of paper, use 
envelopes from mail for bank deposits 

• An employee takes items home to recycle. 
We put bins in the employee areas to 
collect items to recycle. We get wood 
pallets with some deliveries and reuse 
those as much as possible. 

• At our locations, we put out recycling 
receptacles but it is all handled by a private 
citizen and there is not an official program 
in place. We collect bottles and cans in 
those bins. We almost never use single-use 
plastics. For the break room we are looking 
into a bottle filler so that people can bring 
in their own refillable water bottles to cut 
down further. 

• My company is starting to encourage 
reduction and has a Go Green initiative 
right now. We use paper or bamboo straws 
instead of plastic, we reduce printing a lot 
and have less need to print due to EMRs, at 
project meetings we do not have big 
packets printed out for everyone anymore, 
they gave plastic reusable cups to each 
employee to cut down on water bottles. 
Most of our waste if not bio or 
breakroom/kitchen items are patient 
records and that is all shredded for us, 
which cuts down on huge amounts of 
additional paper waste we would be 
contributing. 

• Be conscious 
• Bring in reusable water bottles, use one 

plastic bag for garbage and change weekly 
rather than daily, bring silverware from 
home in, no straws 

• Bring recycling home, everyone brings 
lunches when they can, we try to be 
mindful 

• Bring reusable water bottle 
• Brings home recycling 
• Bulk oil distribution- instead individual 

bottles, 
• Buy gallons of water than water bottles, 

reuse paper 
• Can't answer that question 
• My company doesn't specifically make 

much effort, but the mall holds an event 
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once a year and they partner with the 
Department of Solid Waste and encourage 
customers to bring paper they want to 
shred and recycle and old medications that 
they don't want anymore. 

• Cardboard and plastic are picked up and 
taken to a distribution center to be recycled 
or reused and the general manager takes 
the toner to Office Depot. 

• Cash free and paper free office, try to print 
less, and toner ink cartridges gets returned 
to manufacturer. 

• Combat food waste and reuse containers 
• Compost 
• Composting, 
• Conscious of it 
• Consolidating everything 
• Controlling temperature, being mindful 
• Corn starch straws, cups are corn starch, we 

don't use plastic utensils or dishes for the 
customers 

• Daily - Using less water with dishes, 
employees use their own reusable 
containers for water etc., NO straws, 
encourage to bring your reusable straws 
(they sell those) 

• Deeply focused on saving energy 
consumption 

• Digital Documents 
• Digital Documents & Receipts - heavy use of 

email. Scrap paper is being reused for notes 
etc. Water bottles recycles! 

• Direct people to minimally print 
• Dispose of waste through the recycling bins 

instead of throwing in the dumpster 
• Do dishes vs. paper plates 
• Documents are shredded on-site and taken 

away but not sure if they recycle them or 
just dispose 

• Don't really have a lot of waste. the only 
thing we throw out in high volume is the 
cardboard boxes that the shipments come 
in. 

• Donate books, most of the vendors do not 
Styrofoam, reuse boxes and packaging 
materials, double sided print, 

• Donate food when they can. They also have 
a company that takes hazardous waste- 

including batteries, chemicals, electronics, 
toner/ink cartridges, and they reuse items 
when possible 

• Donate frames to the Lyon's Club and 
collect old Rx glasses to donate if the 
patient is getting new frames 

• Donate ink cartridges and toner, we donate 
envelopes, and we have a paperless 
machine, reuse as much paper as we can, 
we donate the plastic lids 

• Donate plastic lids, we started using 
reusable containers, have in the past 
recycled the paper 

• Donations to charities and local food 
pantries, proper disposal of 
oil/chemicals/ca batteries in our auto 
shops, make cardboard boxes available to 
customers to take home their purchases, no 
plastic bags for purchases, each manager 
has an annual printing quota, new initiative 
for our private label products to encourage 
recycling by providing direction on the 
packaging, reducing shrink wrap usage, and 
using more recyclable packaging 

• Double sided print, bring in own water 
bottles, try to use mostly digital 

• Double sided printing, limited printing, 
remove printers from individual offices, 
scan as much as possible, removed all 
Styrofoam and donated it, remove paper 
cups from coffee station 

• Drink water out of filter rather than buying 
bottled water 

• During big events we do put out separate 
bins for trash and recyclables but there are 
not bins on-site or in the rooms for guests 

• Electric billing, etc. to cut down on paper 
• Electronic 
• Electronic as much as possible-- shredded 

paper gets picked up 
• Electronic communications 
• Electronic communications and files; cut 

down on paper 
• Electronic communications and files; cut 

down on paper 
• Electronic communications vs paper 
• Electronic Documents 
• Eliminated single use plastics and cups 
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• Employees bring their own bottles; we 
reuse paper for note paper 

• Employees take items home to recycle. We 
also get lots of deliveries in cardboard 
boxes but rarely throw boxes away. We ship 
things all over the world and re-use boxes 
and packaging materials that we receive 
when we send shipments out. 

• Encourage customers to bring in glass items 
and reuse them 

• Encourage e-mails over snail mail; recycling 
bins all over office 

• Encourage kids to recycle containers 
separate from food 

• Everything that can be recycled is, from 
taking ink back to Staples, to sending our 
shredded paper to local farmers 

• Executives are looking into starting a 
program to recycle more than just 
cardboard. Recently, we cut down on 
Styrofoam cups by making employees pay 
for them. We also stopped using straws. All 
paper patient files are shredded, we cut 
down on paper plates and utensils. I know 
the organization wants to recycle more but 
the challenge is going to be space outside 
for the designated dumpsters and space 
inside patient-facing facilities while still 
maintaining a clean look. 

• Following City of Largo's mandate on 
biodegradable plastics 

• Going digital where possible 
• Going electronic 
• Going paper free; reusable tumblers for 

employees 
• Going paperless (e-books) and reducing 

printing and paper use in the office 
• Going paperless and the paper that is 

remaining is shredded 
• Going paperless; scanning documents to 

digital 
• Hired an external company to take items to 

scrap yard (copper metal) 
• My company has a lot of programs to 

reduce waste and encourage customers and 
suppliers to reduce waste and recycle. At 
our store, customers can bring fluorescent 
bulbs and batteries, including rechargeable 

batteries to recycle, they can also bring 
back the plastic containers that our plants 
are sold in. In our lawn care section, there 
are guidelines for watering, so we aren't 
using too much water. We also use things 
like refillable cleaning solution bottles when 
we clean the store. I know that corporate 
has started working with suppliers and 
made sure that the home depot products 
themselves have less packaging on them 
and that the packaging that is on the 
products has a lower footprint and can be 
recycled. Packaging is a big focus. 

• I bring items home to be recycled, company 
picks up anti-freeze and oil, we reuse 
bubble wrap 

• I brought in a five-gallon water jug to cut 
down on the plastic bottles and we get 
plastic soda bottles rather than cans 
sometimes. We also cut down on waste 
others would possibly make through our 
donations. We collect items for the women 
and their families--some new, some used. 

• I return the ink back to the store 
• I take all the recyclable paper home with 

me and put it in my bin, also raise the 
thermostat at the end of the week 

• Implemented valet trash service which 
keeps the waste contained and properly 
disposed of 

• Instead of tossing fabric remnants, if there 
is enough on the bolt we resell to other 
companies. If the leftover material is a large 
piece, we give to hospitals. The business is 
home-based, so we also compost 

• Keep communications electronic instead of 
paper when possible 

• Keep things simple 
• Light bulbs and toner/ink cartridges get sent 

back to vendor, we recycle as much as we 
can, we use reusable water bottles in the 
office 

• Limiting printing - electronic 
communication 

• Minimize amount of printing, recycling bins 
all throughout office to encourage recycling 

• Minimizing use of paper/printing 
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• Moving from plastic water bottles to a 
water cooler. 

• Multiple prints on one page to save paper 
• NA 
• NA 
• New branches have high efficiency lighting, 

new windows and shade systems that 
reduce heating/cooling expenses, we have 
always had employees print double sided as 
the default and B&W, and all the branches 
have recycling bins to encourage employees 
and staff 

• No 
• Not buying individually wrapped or 

packaged items and buying in bulk 
• Not use single use items - reuse bottles and 

cups - scrap paper 
• Offer reusable plastic water bottles so 

employees don't have to use plastic bottles. 
Use coffee cups, etc. 

• Offer small financial incentives to guests 
who do not require new sheets every day. 
Recycle used and unused soap--it is picked 
up a few times a month 

• Our store and all the other stores have 
recycling bins outside the entrances where 
customers can recycle paper and plastic 
bags and newspapers. We encourage our 
customers to buy or bring reusable bags for 
their groceries. I think the bags we sell are 
made out of recycled materials.  At the 
manufacturing office, they compost organic 
waste like food scraps. Corporate also has a 
policy that lets the stores donate seasonal 
to Goodwill. 

• Paper laminated to conserve, put in water 
filter to cut back on water bottles 

• Paper straws, laminated menus instead of 
uncoated paper 

• Paper with private info goes somewhere to 
be shredded and recycled, we are trying to 
be paperless 

• Paperless - electronically filing and 
communicating 

• Paperless documents - we are 80-90% 
electronic 

• Paperless-- all electronic 

• Pays someone extra to bring recycling to 
the largo drop off 

• print double sided 
• Print double sided and has water service 
• Print double-sided, reusing plastic bottles 

for sand/water tables, bring in toilet paper 
tubes for art 

• Purchasing dishwasher for commercial 
purpose to get rid of foam trays (waiting on 
system and need to get grease trap) 

• Re-purpose the aluminum, take ink and 
toner cartridges somewhere, reuse 
shredded paper, 

• Recycle and conscious 
• Recycle and reuse as much as we can, take 

toner and ink cartridges somewhere 
• Recycle as much as he can 
• Recycle as much as possible, 
• Recycle as much as possible, bring own 

bottles for water, take old light bulbs and 
old paint to county centers 

• Recycle as much as possible, donate all the 
food we can 

• Recycle as much as possible, reuse items 
• Recycle as much as possible, reuse toner 

cartridges, take electronics somewhere to 
be re purposed 

• Recycle as much as possible, supporting 
nonprofits and donating food, we use 
reusable spray bottles 

• Recycle as much as possible, use reusable 
bottles, 

• Recycle as much as possible, use 
wastewater from customers in the garden 

• Recycle cardboard and grease from fryers 
• Recycle cardboard and paper, we use a 5-

gallon water jug at the house, instead of 
plastic bottles 

• Recycle everything you can, and reuse 
items/parts, repurpose items 

• Recycle metal scraps with their company 
• Recycling bins are at each register, placed 

throughout the store, as well as outside. My 
company’s program: saves water and 
electricity. 

• Recycling bins are in each hotel room, and 
on each floor 
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• Recycling cardboard, oil, other company 
locations required to recycle other plastics 

• Reduce amount of garbage 
• Reduce waste by taking recyclables home 
• Refill ink cartridges 
• Repurpose paper, cartons, etc. 
• Return ink/toner, double sided printing, 

recycle coffee pods 
• Reusable bottles and water fountain 
• Reusable water bottles rather than plastic 

bottles and a company comes to shred 
patient documentation and take it away 

• Reuse as much as possible, and we don't 
generate that much waste, we sell 
everything that comes in including shipping 
materials 

• Reuse as much as possible, taking reusable 
water bottles, paper with financial 
information gets taken away by a company, 
reuse paper when we can, we try to be 
paperless 

• Reuse boxes 
• Reuse boxes and bottles when possible 
• Reuse boxes and paper 
• Reuse boxes, and shipping containers, 

packing material 
• Reuse bubble wrap, reuse boxes, take toner 

and ink somewhere, a company comes and 
shreds/recycles 

• Reuse cardboard boxes and bottles to refill 
with water or coffee instead of buying lots 
of plastic. 

• Reuse containers 
• Reuse everything possible 
• Reuse garbage can liners when they can, 

anything they can reuse they do 
• Reuse items wherever possible; reduce 

packaged goods 
• Reuse packaging and Styrofoam, bring in 

water bottles, toner and ink cartridges get 
sent back 

• Reuse packing material 
• Reuse paper 
• Reuse paper like misprinted ones 
• Reuse paper, print double sided, reuse 

boxes, anything we can repurpose we do 
• Reuse plastic bags 

• Reuse plastic bags, reuse other plastics, 
glass jars 

• Reuse plastic bags, take some recyclables 
home 

• Reuse printing paper 
• Reuse scrap paper 
• Reuse shipping materials, avoid single use 

items; reduce to online 
• Reuse shredded paper as cat litter, trying to 

make the switch from K cups, reuse paper 
instead of using post-its 

• Reuse the boxes, the packing and plastic 
wrap 

• Reuse the excess plastics from 3d printing 
for other projects--very little gets thrown 
away, we return ink cartridges to Staples, 
only print in black and white and limit 
printing as we can. We also re-sell wood 
crates instead of tossing them. 

• Reuse things as much as possible 
• Reuse things when they can, Double sided 

print when they can, 
• Reuse toner and ink cartridges, we use 

reusable materials when we can, our bags 
are made from recycled material 

• Reuse/Drop off pallets, tried to recycle 
plastic wrapping but contaminated. Use 
shredding paper service 

• Reusing items 
• Reusing shipping boxes and plastic bags; 

double sided printing, reusing back sides of 
paper. 

• Save materials 
• Save things that can be reused 
• Secure Shred picks up our documents and 

shreds them. After we get a certificate. We 
do not allow Styrofoam in the office 
because we know it gets into your blood 
and we don't allow plastic wrap due to 
some research we are seeing on health 
impacts--neither are good for the 
environment. 

• Send empty toner and ink cartridges back to 
a company 

• Send private info to shredding company, we 
double sided printing, we buy green 
products, I try to take the newspapers to a 
Largo drop off when they start to pile up 
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• Send toner and ink cartridges back to a 
company 

• Send toner and ink cartridges back to 
corporate, double sided printing, trying to 
go paperless 

• Send toner and ink cartridges back to 
supplier 

• Send toner and ink cartridges to company 
we get then from 

• Send toner cartridges back to printer, shred 
and recycle sensitive documents, reduce 
printing, use the recycling bin out back as 
much as possible 

• Sending the light bulbs back, toner and ink, 
• Shred paper and get that collected 
• Shredded paper pick up service, electronic 

scanning and archiving 
• Some of the employees bring home 

recyclable 
• Sometimes we take the cardboard to our 

neighbors recycling bin 
• Strawless 
• Switched to electronic documents instead 

of paper mail 
• Switching to pouches from cans 
• Take all metals to the scrap yard, replaced 

lights with LEDs, put recycling bins around 
the facility though we had to cut down 
because (wild) animals were getting into 
them 

• Take aluminum and other metals to scrap 
yard, a company comes to pick up the oil, a 
company picks up the old paint, 

• Take cardboard to recycling drop off site 
• Take expired oils and makeup somewhere, 

take light bulbs, toner/ ink cartridges, 
batteries, and electronics somewhere, and 
we encourage customers to use reusable 
shopping bags 

• Take home recyclables, and send back ink 
cartridges 

• Take items to scrap yard, handyman picks 
up trash and he reuses these items and 
takes them to the scrap yard 

• Take light bulbs and toner and ink 
cartridges to vendor, they give us a discount 

• Take metal scraps to the scrap yard, we 
recycle at home 

• Take oil to be dropped off, recycling 
products 

• Take paint to Pinellas County hazardous 
waste site 

• Take some recyclables to drop off sites 
every now and then, newspaper and plastic, 
donate toner and ink, 

• Take the empty toner and ink cartridges to 
a company, and they repurpose it. 

• Take the toner and ink cartridges 
somewhere to be repurposed, Corporate 
has other standards and rules that they 
follow about waste reduction efforts (did 
not specify) 

• Take the toner/ ink, light bulbs, and the 
fluorescent lights, to someone to repurpose 
them and they take the firearms to law 
enforcement. 

• Take things to the scrap yard, If we happen 
to have a big pile of recyclables we take 
them to the tarpon springs recycling drop 
off site 

• Take toner and ink cartridges as well as 
sensitive financial information to office 
depot, we operate with as little paper as 
possible (try to be paperless) 

• Take toner and ink somewhere, a company 
comes to pick up oil and chemicals, double 
sided printing, we reuse paper 

• Take toner/ink cartridges to office depot, 
and we try not to throw away anything we 
don't have to 

• Takeout containers are made out of a plant 
fiber that dissolves in 90 days in the ground 

• The complex throws an event where they 
recycle the electronics, we send back the 
toner and ink, shred and recycle 
confidential information 

• The flowers arrive to us with excessive 
packaging so we re-use whatever we can 
when we are shipping deliveries or 
preparing displays. The boxes are always re-
used. The plastic sometimes can, 
sometimes can't. We also encourage clients 
to bring glass vases back in or when they do 
spring cleaning, we'll take their vases and 
use them for other clients. 
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• The school collects Capri Sun drink packs to 
turn in for credit, we try to email more than 
print though it is hard to get parents' 
attention with an email, we have the 
building climate controlled 

• There was a Green Team initiative my 
company launched in an effort to cut down 
on waste and I think expanding recycling is 
part of it to make it more available 
throughout the organization. 

• There's barely to throw away, we use and 
reuse everything 

• They don't produce that much waste; all 
their paper gets picked up by a company to 
be shredded for privacy reasons 

• They reuse as much as possible, but it is 
hard because they have to destroy all the 
harmful biohazardous material 

• They reuse cardboard boxes. A company 
comes and takes the shredded paper, the 
prescription containers as well as the 
medicine.  Other chemicals and the toner/ 
ink cartridges get picked up as well. 

• They reuse paper and use double-sided 
printing. they take the toner/ink cartridges 
somewhere, and they recycle as much as 
they can 

• They use reusable bags and try not to 
generate any waste. They do however use 
Styrofoam coffee cups because they work 
the best. 

• Though it isn't mandated, our employees 
use refillable water bottles instead of plastic 
bottles and we don't provide disposable 
utensils. We try to reduce paper, but it can't 
be helped oftentimes. There's no machine 
near so we don't have aluminum cans 
unless someone brings them 

• To qualify for our certification, you must 
have a certain volume of recyclables, use 
recycled products, use low emission paints, 
energy star equipment. We have to submit 
our water and energy numbers each year 
and have audits done every two years or so 
to ensure continued compliance. We've had 
this since 2008. We donate partially used 
soaps to the charity Clean the World, 
linens/blankets/towels go to the Humane 

Society, food scraps go to the Sea Birds 
Sanctuary and we easily have a bucket each 
day, furniture goes to Salvation Army, 
Pinellas Hope and St. Pete Free Clinic, 
mattresses go to the Youth Ranch 

• Toner and ink cartridges get sent back, we 
get a lot of shipments in reusable tote 
boxes, 

• Toner and ink cartridges to office depot 
• Toner and ink cartridges, double sided 

printing 
• Toner and ink cartridges, trying to go 

paperless 
• Toner and Ink gets sent back to company, 

reuse shipping boxes, we use filtered water, 
• Try not to be wasteful with paper-limit 

printing, use packaging envelopes over 
again 

• Try not to order more than we use, send 
back toner and ink 

• Try to be electronic as possible, but that 
also depends on the patients 

• Try to keep things paperless 
• Try to minimize printing; online 

communications; shut down 
computers/reduce electricity 

• Try to recycle as much possible, take toner 
and ink to office depot, double sided 
printing, I used to have a compost, but since 
I started working full time, I don't have time 
to do that anymore 

• Try to reduce printing as much as possible 
but it's difficult and in general we try to be 
conservative in everything we do 

• Try to use less of materials, housekeeping 
included. try to reuse materials 

• Trying to go paperless, collection of 
shredded paper 

• Trying to print less. They are trying to go 
electronic. Paper takes up most of the 
waste they produce. And they use some 
environmental products. 

• Use backs of paper 
• Use glass instead of plastic 
• Use of minimal baggings for delivery order, 

reduced use of plastic silverware for to-go 
orders 
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• Use of reusable cups and stopped offering 
plastic straws 

• Use paper straws and cardboard takeout 
containers instead of Styrofoam in the past, 
oil is picked up by another company to 
dispose of appropriately. We also have a 
box for recycling paper in the managers' 
office since that is where most of the paper 
is used. 

• Use plastic trays to reuse and have 
instruments to be sterilized 

• Use reusable containers and water bottles, 
company comes to take the shredding, 

• Use reusable grocery bags, use glass bottles 
rather than plastic 

• Use the back side of paper if just printed 
one side, take in donations from the 
parents of clothes and toys, make 
donations if we cannot use to the Sheriff 
Ranch 

• Use things as long as possible, take and 
make donations, recycle everything we 
possibly can 

• Use towels more than paper towels 
• Using all equipment until no longer 

functioning rather than buying new at a 
specific length of ownership, use water and 
natural cleaning solutions so that we are 
not adding any chemicals to the waste 
stream, electronic communication rather 
than print 

• Using reusable cups; electronic 
communication 

• Using towels instead paper towels, use glass 
over plastic when applicable, overall 
reducing amount of items being used 

• Utilize reusable cups 
• Various ways 
• My company is a massive proponent of 

waste reduction. We essentially recycle 
everything we possibly can or send it back 
to our corporate office to be reused. The 
company is trying to reduce the amount of 
packaging we put on our products. We 
encourage customers to bring old bags back 
and we have a program to encourage 
purchasing reusable bags. (see also 
question 11) 

• Water service instead of plastic bottles, we 
are pretty much paperless 

• We accept used toner and ink and have a 
tech recycling program where customers 
buy a box and fill it up with whatever 
electronics they want recycled and then 
bring it into the store and we ship it out. A 
few times a year we also have a haz waste 
pickup which is for batteries, bulbs and 
cleaning chemicals that need to be disposed 
of. We call the third party to come and pick 
up as needed. 

• We all have our own reusable coffee cups 
and in the kitchen, we don't use a lot of 
plastic. shred from patient records gets 
picked up for disposal 

• We are a document scanning company, so 
we have a company come and pick up 
documents after they are scanned and 
shredded. We use cardboard boxes over 
and over until they fall apart. Employees 
have access to a five-gallon water jug rather 
than providing plastic bottles. Because we 
scan documents there is a no straws or 
open containers policy, so I guess in a way 
that makes us greener since straws are a big 
waste item. 

• We are actively looking for a vendor to 
recycle our plastics and office paper. We 
also take steps to properly dispose of haz 
waste and old computers through drop-off 
program 

• We are going through the departments and 
making paperless mandates. HR will be 
paperless EOY. We also did away with all 
plastic utensils and purchased silverware 
from Goodwill. 

• We are going to all paper straws, trays in 
the cafeteria will be all perry glass next year 
instead of foam and takeout containers will 
be made from sugarcane as of next school 
year 

• We are moving our paper files to electronic 
files and shred patient info that still is on 
paper and call a company to come pick up 
as needed 

• We are nearly 100% paperless 



 

70 
 

• We are very conscientious of recycling and 
we try to recycle absolutely as much as we 
can as well as offering a recycling drop off 
for the community. We also donate leftover 
food 

• We ask "would you like a straw?" instead of 
giving them out, 

• We contract with recycling companies to 
pick up cardboard bundles and recycle 
them. We send items like toner and ink 
cartridges back to corporate to be refilled. 
We have partnerships with Meals on 
Wheels to pick up expired food items. WE 
also encourage customers to buy reusable 
bags and recycle their old plastic bags. 

• We do recycle light bulbs and toner goes 
back to the company 

• We don't have a formal agreement to get 
recycling picked up but an employee 
gathers everything and takes it home or 
drops off 

• We don't have fax machines or printers, we 
are completely paperless 

• We don't use a lot of paper, but when we 
do if it's one-sided we'll use it again for 
scrap. We continually wash dog beds and 
crates. Everything is used as long as 
possible 

• We don't use post it notes, we reuse paper 
• We donate furniture and household 

appliances that are still working, we take 
electronics to the drop off sites, we buy in 
bulk, we compost, we drop off old paint, 

• We donate sections of carpet if they are 
new and aren't needed on a job instead of 
throwing them away 

• We donate used computers and materials 
that are still good but no longer needed by 
us to other organizations that can make use 
of them rather than just throwing them 
away. 

• we double sided printing, we take the 
fluorescent lights to a business, 

• We encourage people to use the cardboard 
recycling, toner and ink and lightbulbs get 
taken back 

• We gave up water bottles a few months 
ago, over the past year we printed less, and 

we started buying refillable soaps instead of 
tossing bottles or bars 

• We get a lot of samples of items from 
different companies and we either donate 
them or leave them up front for patients to 
take, we are legally not able to throw away 
patient files so we have a company come 
and shred then take the paper away to 
recycle, employees trade off taking the 
recycling home with them, appointment 
reminders and patient communication are 
moving to email and text rather than mail 
to reduce printing, we don't get a ton of 
boxes but when we do someone usually 
takes them to either reuse or recycle 

• We have a "spent grain program." Leftover 
hops after the boil down process are sold 
back to cattle farmers as feed. All proceeds 
are donated to St. Pete Free Clinic 

• We have a company come take our light 
bulbs, toner and ink cartridges, and 
confidential information paper to 
shred/dispose of 

• We have a compost pile for food, we 
use/reuse glass cups instead of plastic 

• We have a large water jug to cut down on 
plastic water bottles 

• We have a program for kids called grow up 
great which encourages recycling habits 
among other things. The corporate 
recycling that we do is mandated but is also 
a small thing we can do to limit the huge 
amount of paper goods we go through as a 
company from joining the rest of our waste. 

• We have excess material--particularly kevlar 
that we send back to the manufacturer for 
use in other products. We donate ink, old 
computer and computers we used as 
servers to non-profit organizations rather 
than throwing them away. We exchange 
batteries when they are drained to trade 
them in for new ones. 

• We have gone mostly paperless, scheduling 
happens online, we donate items left after 
a certain amount of time in lost and found 

• We have moved to green solutions for 
cleaning rather than industrial solvents, 
guests have to request daily linen changes 
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and otherwise we will change them every 
three days for longer-term stays, we cut out 
all use of Styrofoam cups and plates and 
now use biodegradable instead 

• We have old items refurbished. 
• We have our own drinking cups 
• we have our own plastic totes that are 

reusable and reusable palates 
• We installed water glass fillers the shop at 

sink so we are not using water bottles. 
Make an effort not to print when possible. 

• We keep a regulated waste disposal basket, 
and we send out electronics and batteries 
off somewhere 

• We limit printing, refill cleaning supply 
bottles, don't use paper towels. 

• We make old dog food bags into purses to 
sell and return unused medicines to vets in 
the community 

• We make sure all offices have recycling bins 
easily available to reduce trash 

• We minimize our packaging when we ship 
items, re-use plastic drums and made them 
into trash bins where we separate re-usable 
plastics/paper/cardboard, re-use pallets 

• We no longer offer plastic straws, we try to 
use recycled goods, and we try to 
repurpose, and reuse anything we can. 

• We pay a company to pick up shredded 
documents, don't use a lot of disposable 
things in the kitchen area for employees, 
take everything I can home to keep it from 
adding to the trash 

• We prevent a lot of materials from 
becoming waste. People make donations 
rather than throwing items away. We also 
take metal to the scrap yard. Items that do 
not sell in the store get shipped back to the 
warehouse for sale elsewhere. Clothing 
which cannot be used/sold goes overseas. 

• We print as little as possible and try to use 
the other side for something if just printed 
one side, we have the guys personally take 
the recycling to the drop-off, we have 
people come by to pick up the pallets for 
free, we have a company pick up oil even 
though it's not very much, take tires to the 
dump 

• We print double sided or if something is 
printed one-sided, we'll use it again or for 
scrap, we usually return toner to the printer 
if they give us an envelope, we re-use large 
envelopes until they fall apart 

• We print only when needed and I take 
home recyclables--also it is required but we 
shred and recycle patient docs through a 
third-party company 

• We print very minimally and try to limit 
communication to electronic rather than 
printing invoices and receipts. 

• We put bins throughout every campus and 
like I said metals and chemicals are handled 
as stated by law. We also shred and recycle 
paperwork to cut down on what makes it 
into our trash stream 

• We put recycling bins in employee break 
areas and cut down on printing 

• We re-use cardboard, there's not a lot of 
paper-most everything is done on the 
computer, and overall, we are cutting down 
on concrete waste in what we do everyday 

• We recycle or reuse everything we possibly 
can. Wood pallets are a big one that we 
reuse 

• We recycle what we can, even if that means 
we have to take some items to the county 
recycling center. We try not to use too 
many unnecessary paper products. 

• We return ink/toner to the company who 
provides our printer, if we have an old piece 
of machinery, we look into how to recycle 
some or part rather than adding to trash 

• We reuse boxes when we can 
• We reuse cardboard and packing material. 

We do not use Styrofoam and corporate is 
updating things to be more energy efficient. 

• We reuse wax boxes, it costs us less to 
reuse and the dumpster doesn't fill up as 
fast. 

• We sanitize combs and scissors between 
uses, use as little paper as possible, 
encourage hair donations and a lot of the 
shops do promotions with Locks for Love 
trading donations for free or discounted 
cuts 
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• We send back toner and ink cartridges for 
recycling 

• We ship all boxes and pallets back to the 
warehouse where they reuse what can be 
or recycle. We don't recycle anything on-
site at the store, but this is how we reduce 
what ends up in the dumpster per 
corporate. We make a lot of donations to 
local charities and particularly with seasonal 
goods, if they can't be stored or sold we 
donate them rather than dispose 

• We ship toner and ink cartridges back to 
Office Depot and electronics are shipped 
back to corporate after they are at their end 

• We shred patient info and a company takes 
it away. Paper is the biggest part of our 
waste 

• We sometimes wash plastic material and 
reuse it. 

• we stopped using Styrofoam and single use 
materials for our daily guest breakfast, we 
had a major carbon footprint reduction 
initiative where guests who are rewards 
members get additional points if they opt-in 
for a greener stay which means they don't 
need housekeeping everyday. We also had 
smart thermostats installed where if the 
room senses that a guest has been away for 
more than 15 minutes then the room 
temperature changes to 74 degrees 

• We take all the scrap metals and copper to 
a scrap yard to sell, and the cardboard and 
everything is disposed of with the clients 

• We take care of the cans but would like to 
do more. People that come to the shop go 
through lots of water bottles so would like 
to set something up to collect on a 
scheduled pickup. 

• We take home our recyclables 
• We take some recycling home, try to use 

less paper, a company takes the private 
information to shred and recycle. 

• We take toner/ink back to staples and 
reduce printing as much as possible. I get 
after people in the office if I don't see them 
printing double sided 

• We try not to have newspaper overages or 
too much plastic packaging. 

• We try not to let cups fall on the floor. We 
also try to print less and use electronics 
more. 

• we try not to print, building is temperature 
controlled, we take turns taking recyclables 
home 

• We try to reuse as much as possible. I told 
you we get lots of boxes from deliveries, so 
we try to use those rather than just 
throwing immediately in the dumpster 

• We try to do most things digitally. 
• We try to only order only what we need so 

we don't have to throw out too much 
• We try to order only what we need 
• We try to print less and do more things 

electronically, I take ink/toner back to 
Staples and drop off batteries on the county 
drop-off days 

• We try to print less, a company comes to 
take our toner and ink cartridges 

• We try to reduce the amount we print, 
reuse things when we can 

• We try to sell recyclable products 
• We try to use less paper, we try to use 

reusable utensils, and towels, 
• We try to use less plastic, we ask customers 

if they want plastic bags before just giving 
them out 

• We try to use reusable dishware, double 
sided printing, a company picks up toner 
and ink cartridges, 

• We try, but there's nothing official we do. 
We make sure what any of the chemicals 
tied to the dry-cleaning side of the business 
are properly disposed. A separate company 
comes to pick up that waste. 

• We unwrap deliveries for customers and 
take the packaging with us to either reuse 
or dispose of properly because they may 
not know how to do so. We have salvagers 
who pick up the wood from pallets. We 
send back ink/toner and recycle bulbs from 
old lamps. Plus, every office has recycling 
bins so that reduces what goes into the 
waste for pickup. We also contacted the 
county for info on how to properly dispose 
of the leftover paint from when we painted 
the exterior of the building. 
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• We use a lot of olive oil to make our soaps 
so we try to reuse those containers as much 
as possible along with the glass containers 
that essential oils come in, cardboard boxes 
we use to line the floor when we need to 
catch possible oil drippings, and we use 
shredded paper to cushion boxes of 
products we ship to customers 

• We use all metal, we wash and reuse the 
metal food containers 

• We use less electricity, we don't use all the 
lights all day, 

• We use mugs and glass cups for staff and 
actors instead of paper cups, we try to print 
things only when necessary 

• We're a home painting company and we 
reuse most of our supplies - things like drop 
cloths, brushes, rollers, etc. If we have left 
over paint, we leave it with the 
homeowner. WE sometimes save up our 
aluminum cans and drop them at the 
recycling center. 

• We're a nonprofit so we use everything 
longer than most which in the end reduces 
both waste and the expense of buying 
something new. We accept donations. We 
use one-sided printed paper for scrap 

• We’ve replaced plasticware with metal 
cutlery and real plates. We’re also trying to 
educate people who visit us about proper 
recycling. We are using a filtered water 
filling station to reduce bottled water use. 
We’ve put recycling bins around to 
encourage recycling. 

• When supplies are ordered we look for 
green options, biodegradable/recycled 
materials. We encourage customers 
indirectly to recycle by building trash and 
recycling receptacles into the cabinets. The 
big thing is we use water to cut the granite 
for the counter tops and recycle and filter 
the water through a huge tank out back for 
re-use 

 

Question 20: Has your business used any of the following resources or services from 
Pinellas County? Please select all that apply.: Other 

• Biohazard annual assessment (Not sure if 
that is county) 

• Bring items to recycling - have been turned 
away 

• Bring items to recycling - have been turned 
away due to large quantities 

• Called City of Clearwater, never county 
• City of Largo recycling drop off for our 

newspapers. I go when I get the chance 
• Clearwater community gardens 
• Clearwater drop off site 
• Co-op meeting attendance 
• Commercial recycling day- computers and 

lights 
• County sanitation drop off sites- where they 

take the aluminum and other metal 
• Drop off at high schools 
• Drop off site 
• Drop off sites 
• Drop off sites 
• Drop off sites from Pinellas County 

• E-Scrap for info on how to get rid of paint 
and old computers 

• Employee takes recycling to a drop off site 
in Hillsborough 

• Engineering projects, permitting 
• Environmental specialist in business waste 

assessment 
• Garbage system 
• Getting rid of medication 
• Green Pinellas garbage bin outside 
• Have utilized county facilities to recycle 

paint 
• Hazardous waste site 
• I used to use 62nd Ave North Drop off site 
• I'm 66 and trying to eventually sell the 

business. I don't have time for recycling and 
no space on the property for a big bin. 

• Largo dumpsters 
• Maintenance man takes things to recycling 

drop off sites sometimes 
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• May have done so at the store level but 
they would not be able to make a final 
decision 

• No, but likes that they burn garbage to 
energy 

• Owner takes recycling to a drop off site (not 
sure if city or county) 

• Periodic recycle day, we take boxes files 
• Permits for our plumbing services 
• Pinellas County drop off site 
• Pinellas County drop off site (Grace 

Lutheran Thrift Store ∙ 4300 Haines Road) 
• Pinellas County drop off site for grease and 

glass 
• Pinellas County mobile pick up at home 

depot, paint drop off sites 
• Pinellas’ drop off site 
• Pinellas' paint pickup service 
• Recycle cardboard through clearwater 
• Recycle through the county 
• Recycling cardboard drop off site, sandy 

point road 
• Redington shores waste disposal 
• Refuge sites for light bulbs and old paint 
• Seminole drop off site 
• St. Pete residential recycling 
• St. Petersburg drop off site at the church 

• St. Petersburg paint/ chemical/ battery 
drop off service 

• Take office supplies to Pinellas County 
recycling drop off site 

• Tarpon Springs drop off site 
• There are none 
• Used the drop-off day for excess paint 
• Utilize recycling drop off 
• Walmart drop off site 
• We attempted to drop things off at the 

Pinellas County recycling drop off site and 
they turned us away because we are a 
commercial business 

• We did not know to contact the County. We 
contacted the city and they said they do not 
do corporate recycling. They didn't have 
any recommendations for us. 

• We had an on-site visit but I'm not sure of 
the program name. Purchasing met with 
waste management about setting up 
recycling and I rolled out the program. 

• We have a long history with our Solid Waste 
pick of up person 

• We wanted to start recycling and got info 
from Waste Management but not sure if 
that's this program or something different. 
It wasn't affordable 

 
 

Question 22: Where did you find out about the program? 
• About a year ago got a call or email about it. 
• About a year ago got some info on it. Mail 

or phone? 
• Came to visit office. 
• Came to visit office. 
• Discussed with purchasing dept after their 

meeting. 
• Family told them. 
• Flyer. 
• Friend who owns an IT business. 
• Gotten something in the mail. 
• Heard about it during a meeting with the 

execs. 
• Heard other people talking about it along 

with the dump. 
• Heard people talking about it. 
• Hearsay (Facebook). 

• I attended some meetings about it. 
• Information from the landlord. 
• Learned from home recycling. 
• Online, I believe. 
• Probably the website when I was figuring 

out what to do with the light bulbs. 
• Radio. 
• The person in the position a year and a half 

ago before me went through this process, I 
believe. 

• The program assessor. 
• We had a vendor suggest it. 
• Website. 
• Website. 
• Website. 
• When we first moved in, we got info from 

the county but it was going to cost more 
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than double our trash expenses to get a 
dumpster for recycling so we decided we 
would do it ourselves. 

 
 

Question 25: Please provide your contact information. 
• Information not included in this report—will be given to DSW confidentially.  

 

Question 26: What is your business ZIP Code? 
• Zip codes all within the report. 

 

Question 28: What is your company’s name? 
• Not included to keep anonymity of the respondents. 

 

Question 29: Please give a brief description of what your company does. 
• 100% Green carpet and upholstery cleaning 

company 
• Accounting 
• Accounting 
• Accounting and technology 
• Accounting services 
• Accounting, own restaurants, marinas, and 

rental properties 
• Adoption agency 
• Allergist 
• Animal hospital 
• Animal hospital 
• Animal rescue 
• Antiques and uniques 
• Apartment complex 
• Apartment complex 
• Apartment property 
• Aero engineering company 
• Artist 
• Assembles control systems for boats 
• Asset management and financial planning 
• Assisted living facility 
• Attorney's office 
• Auto dealer and repair 
• Auto parts store 
• Auto repair shop 
• Auto, home, business, and life insurance 
• Automobile sales 

• Automotive recycling 
• Bait and tackle store 
• Bank 
• Bank 
• Bank 
• Bank 
• Banking: personal, commercial, and lending 
• Baptist church, worldwide ministry, and 

school 2 years old through 5th grade 
• Bariatric surgical practice 
• Baseball games, also available to rent out 

for events 
• Beauty and wellness school 
• Boat rentals 
• Body collision shop 
• Book as entertainment for special events 

(magician, petting farms, etc.) 
• Brewery 
• Brewery 
• Cabinet manufacturing 
• Calibration lab 
• Calibration work 
• Candy retailer at Westfield Countryside 

Mall 
• Car sales 
• Car tint company 
• Carpet, hardwood, laminate, and tile 

flooring sales and install 
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• Casual sit-down restaurant 
• Catering business and restaurant 
• Charitable organization providing a 

community with youth and adult 
programming that builds healthy spirit, 
mind, and body 

• Charity 
• Chiropractic 
• Chiropractor 
• Chiropractor 
• Chiropractor 
• Chiropractor 
• Chiropractor 
• Chiropractor 
• Chiropractor 
• Chiropractor 
• Chiropractor 
• Chiropractor 
• Chiropractor and acupuncture 
• Church 
• Church 
• Clean, crush, and resell concrete to the 

public and to contractors for use in roads 
and general infrastructure 

• Cleaning company 
• Cleaning company 
• Clothing store 
• Collections agency 
• College bookstore 
• Collision repair and dealership 
• Commercial and residential real estate and 

property appraisal 
• Commercial banking 
• Commercial dry wall contracting company 
• Condominium leasing 
• Connect engineers and technicians with 

telecom and construction opportunities 
• Construction consulting 
• Consumer banking 
• Consumer goods: furniture, home goods, 

toys, and seasonal  
• Contracting services 
• Convenience and drug store 
• Corporate office for a restaurant group  
• Corporate offices for the health system 
• Court reporting 
• CPA office 

• Custom auto upgrades and conversions 
• Custom cabinetry for kitchens, closets, 

entertainment centers, and offices 
• Custom counter tops and cabinetry: 

manufacture the cabinets on-site and cut 
the stone on-site too 

• Daycare 
• Deal with sleep disorders 
• Demolition 
• Dental office 
• Dentist 
• Dentist 
• Dentist 
• Dentist 
• Dentist 
• Dentist office 
• Dentist office 
• Dentist office 
• Dentist office 
• Dentist office 
• Dentist office 
• Dentist office 
• Dentist office 
• Dentist office 
• Department store 
• Discount retailer 
• Doctors office: they deal with dizziness and 

vertigo 
• Donation center whose proceeds fund 

rehab centers 
• Drag racing crash rescue 
• Drug and convenience store 
• Dry wall company 
• Educational publishing 
• Electrical and utility wholesaler 
• Electrical Contracting & Other Wiring 

Installation Contracting 
• Elementary school 
• Elementary/Middle School 
• Environmental science and consulting 
• Eye doctor 
• Facility that manufactures corrugated metal 

pipes and water control structures 
• Family Doctor Office 
• Family owned insurance company 
• Family practice and geriatrics 
• Farming 



 

77 
 

• Fast food restaurant 
• Fast food restaurant 
• Fintech company 
• Finance 
• Finance 
• Financial advising/planning 
• Financial company 
• Financial institution 
• Financial planning and advising 
• Fintech 
• Firearm store 
• Florist 
• Florist 
• Focus on arts but also non-profit business: 

teach classes and hold summer camps 
• Food 
• Food (melts) 
• Formal wear, alterations, dry cleaning 
• Freemason organization 
• Full-service HVAC 
• Furniture store 
• Game shop 
• Games and hobbies 
• Gas station 
• Gas station 
• Gas station 
• General contract inspections and insurance 

claim assistance. 
• General contractor 
• General contractor 
• Gift shop 
• Grocery store 
• Grocery store 
• Grocery Store 
• Grocery store 
• Grocery store and other goods 
• Grooming service and sell other pet 

products 
• Grow plants 
• Gym 
• Gym and fitness training 
• Hair salon 
• Hair salon 
• Hair Salon 
• Handmade soaps from olive oil and 

essential oils 

• Health and wellness treatments, massage, 
facials, Botox, and weight loss 

• Health care facility 
• Healthy choices restaurant 
• Hemorrhoid clinic 
• Holding company managing family assets 
• Home and auto insurance 
• Home improvement retailer 
• Home, auto, flood insurance 
• Horse riding club 
• Hospital 
• Hotel 
• Hotel 
• Hotel 
• Hotel 
• Hotel 
• Hotel 
• Hotel 
• Hotel 
• Hotel- going out of business 
• HVAC 
• Ice cream 
• Import and wholesale eyeglass frames 
• Imports and exports 
• In charge of the recycling in St. Petersburg 
• Infant and toddler daycare 
• Insurance 
• Insurance 
• Insurance agency 
• Insurance agency 
• Insurance and employee benefits for 

corporations 
• Insurance company 
• Insurance company 
• Insurance company 
• Interior and exterior paint company 
• Interior design company and retail 
• Internal medicine 
• Internal medicine practice 
• Internal medicine-primary care 
• Janitorial services for gym and hospital 

facilities 
• Juice restaurant 
• K-12 private school 
• K-5 private school 
• Landscaping company 
• Landscaping company 
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• Law 
• Law ADR firm 
• Law firm 
• Law firm 
• Law firm 
• Law firm 
• Law firm 
• Law firm 
• Law firm 
• Law office 
• Lease warehouses 
• License plate and passport recognition 

software and hardware (security 
technology) 

• Liquor store 
• Live show and concert production 
• Live theater with performances open to the 

public and banquet rooms 
• Long distance trucking 
• Lot of land where people own and operate 

their individual homes. 
• Machine shop 
• Make frames 
• Makes compostable bags—they are not 

manufactured in this location, this is just 
the office 

• Manage a couple of businesses and offer 
business consulting services: lawn care, 
entertainment, bounce houses, window 
tinting 

• Manufacture custom orthotics 
• Manufacture glass and decorative hardware 
• Manufacture power lifts for boat docks 
• Manufacture women's clothes and patterns 
• Manufacturing of draperies and home 

decor 
• Marble and granite company 
• Marine Insurance 
• Massage Spa 
• Medicaid planning and filing 
• Medical 
• Medical alert systems 
• Medical education cruises 
• Medical equipment design and 

manufacturing 
• Medical software 

• Medical supply wholesaler for veterans-
govt. contracts only 

• Medical-lien funding 
• Mental Health Therapist 
• Metal roofing 
• Motel 
• Motel 
• Motel - host guests 
• Motor coach tours 
• Motorcycle repair 
• Moving 
• My team comes in post-construction or 

renovation to clean the property for the 
next tenant 

• Natural gas production and exploration 
• Neurology and sleep medicine 
• Nonprofit introducing at risk youth to golf 

through an academy and community 
service programming 

• OBGYN practice under Johns Hopkins 
• Obstetrics and gynecology 
• Offers surgical healthcare professionals to 

fulfill any of your assisting needs like 
temporarily filling positions or reducing 
operating costs 

• Office operation for a non-profit  
• Office supplies 
• Optometrist 
• Optometrist 
• Optometrist: gives eye exams to assisted 

living facilities 
• Organic olive oil production and distribution 
• Oversees waste, recycling, stormwater 

management, and maintenance for town 
residents 

• Package and sell all-natural citrus solvents 
and cleaners 

• Paint store- they sell brushes and cleaning 
supplies for paint projects as well 

• Painting company 
• Pawn Shop 
• Payroll 
• Pediatric dentist 
• Pediatrician 
• Personal and business banking 
• Personal banking, commercial banking, and 

wealth management 
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• Pest control company 
• Pet boarding and "daycare" 
• Pet rescue 
• Pharmacy and they sell other items 
• Photography company 
• Physical therapy office 
• Physical therapy practice 
• Pinellas County school's facility services 
• Plastic injection molding 
• Plastic surgeon 
• Plastic surgeon 
• Plumbing 
• Plumbing 
• Plumbing company 
• Plumbing company 
• Plumbing company 
• Podiatrist 
• Preschool 
• Preschool 
• Primary care doctor's office 
• Primary care physicians 
• Print shop 
• Printing business 
• Printing company 
• Printing services for marketing materials 

and publications and some graphic design 
• Printing, copies, stationary, etc. 
• Private preschool 
• Produce educational videos for children 
• Professional staffing 
• Programs and services for individuals with 

developmental disabilities 
• Provide design, manufacturing, supply 

chain, and product management services 
• Provide propane to homes and businesses 
• Public library 
• Publish college-level materials 
• Purchase homes to renovate and resell 
• Ready to assemble 
• Real estate company 
• Real estate office 
• Recruiting organization 
• Remodeling and new construction 
• Removes animals from homes 
• Rent out kitchen space for commercial 

kitchens to prepare food 
• Repair and restore old British cars 

• Replacement of marquee sign letters 
• Rescreening 
• Residential and corporate plumbing 

installation, maintenance, and repair 
• Resort 
• Resort 
• Restaurant 
• Restaurant 
• Restaurant 
• Restaurant 
• Restaurant 
• Restaurant 
• Restaurant 
• Restaurant 
• Restaurant 
• Restaurant 
• Restaurant 
• Restaurant 
• Restaurant 
• Restaurant 
• Restaurant 
• Restaurant 
• Restaurant 
• Restaurant 
• Restaurant 
• Restaurant 
• Restaurant 
• Restaurant 
• Restaurant and bakery 
• Restaurant/fast food 
• Restoration and construction 
• Restoration contractors 
• Retail 
• Retail store 
• Retail travel agency 
• Retail warehouse club 
• Retail: clothing, accessories, home goods 
• Rheumatology 
• Roofing company 
• Sandwich restaurant 
• Scans sensitive documents to digitize the 

record, then shreds and destroys the paper 
documents 

• Screen printed transfers 
• Seafood market and restaurant 
• Seafood restaurant 
• Security systems for businesses 
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• Sell and fix airline equipment 
• Sell auto parts 
• Sell auto parts and provide some services 
• Sell automotive paint to automotive shops 

and dealerships 
• Sell building/renovation items and services 
• Sell cell phones and phone plans 
• Sell furniture and accessories 
• Sell gaming equipment 
• Sell home decor products 
• Sell lighting products 
• Sell paint and supplies 
• Sell paint, paint supplies 
• Sell prescriptions and other products 
• Sell pressure washers, parts, and repair 
• Sell printer supplies and components 
• Sell sewing crafts, yarn and plastic canvas 

and patterns 
• Sell signs to hospitals 
• Sell tile and marble 
• Sell trophies and awards to corporations, 

schools, and government 
• Service and repair of marine propulsion 

devices 
• Shipping/mail 
• Small local brewery 
• Sod delivery and installation 
• Soft goods and prototype manufacturing 
• Software development 
• Solid countertops 
• Specialty bulk food retailer 
• Sporting goods 
• Sports, corporate, promotional design, 

concepts and merchandise 
• Staffing company 
• Steak house/restaurant 
• Steel fabrication and erection 
• Storage unit business 
• Storage/ truck rental 
• Surgery 
• Technical college for health, manufacturing, 

IT, and construction industries 
• Telephone systems, camera, and internet 

wiring 
• Termite and pest control 
• Tire company 
• Toy retailer 

• Transmission and auto services 
• Travel agency 
• Travel agency 
• Travel agency 
• Travel agency 
• Travel agency, wholesale 
• Travel booking company 
• Tutoring 
• Underwriting, asset management, loan 

servicing 
• Vascular surgeon 
• Vet 
• Vet clinic 
• Veterinary hospital 
• Video production 
• Warehouse management software 

developers 
• We are a cleaning company 
• We are a grocery store location 
• We are a residential condo community with 

some community amenities 
• We are a theater company, producing 

public stage productions 
• We drop dumpsters/waste trailers at 

residences and then pick up the garbage 
that people dispose of - we do waste, food, 
tires, construction debris, etc. 

• We handle residential remodels and 
constructions 

• We handle student health insurance 
• We offer Christian counseling, services, and 

goods to mothers, children and families in 
need 

• We print an independent bi-weekly faith-
based community newspaper serving the 
Tampa Bay area 

• We rent storage units to individuals 
• We sell apparel, surfboards, and 

skateboards 
• We sell packaged food, produce, and nuts. 

We also make and sell some food items like 
sandwiches at our deli counter. 

• We sell phones and other mobile devices 
• Wealth management 
• Welding 
• We're a real estate company, specializing in 

commercial and residential real estate 
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• Wholesale company 
• Wholesale grocery/meat vendor: sell food 

and restaurant supplies, cooking devices, 
etc. anything that would be found in a 
restaurant 

• Wholesaler, distributor and manufacturer, 
though no manufacturing takes place on-
site here 

• Wine: manufacturing, distribution, and 
retail shop 

• Wireless provider that sells and repairs cell 
phones and accessories

 

 

Question 31: Who is responsible for coordinating recycling collection at your business?: 
Other 

• Admin 
• My company owns the building but all the 

tenant practices lease space 
• Business is responsible- business is located 

at the house, so trash is picked up once a 
week and they utilize multiple drop off sites 
in the county to dispose of different 
materials 

• My company owns most of the properties 
though there are some longstanding 
branches that are the exception 

• City of Clearwater 
• City of Largo 
• City of St. Pete places bins out on North side 

of alley and office asked neighbors to use 
theirs and its okay with them 

• Corporate AND individual location 
• Dentist drops off on way home 
• Don't know 
• Don't know 
• Employees take personal recycling home 
• Employees take recyclables home 
• Grounds 
• Corporate sets the standards 
• My company is run out of my home 
• Not sure 
• Not sure 
• Not sure about this one 
• Office 
• One employee takes recycling to site, or 

takes it home to be recycled. They do not 
have a blue recycling can and would like 
one. 

• Operating out of the home 
• Owner of business 
• Pinellas County Schools coordinates setup 

or removal of recycling services for the 
individual schools 

• Property manager and they hire someone 
to take the recyclables 

• Receptionist takes to drop-off site; but still 
business responsibility 

• St. Pete college is responsible 
• Take items home to recycle 
• Take items home with employees 
• The business owner owns the building and 

is responsible for recycling for all three 
tenants in the building 

• The church secretary 
• The city is responsible for recycling here 
• The City of St Petersburg 
• The City of St Petersburg 
• They are in charge of the items they recycle 

because it is regulatory, but trash is through 
property manager 

• They rent out from a company and they 
dump out their recycling bins in larger bins 
that are made available to them as tenants 

• They take it home to their house 
• we coordinate routine pickup of paper but 

an employee takes the kitchen/breakroom 
recyclables home 

• We don't recycle 
• We don't recycle. 
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Question 33: What is the title of your position? 
• Account Manager 
• Accounting 
• Accounting Clerk 
• Accounting Clerk 
• Accounting Manager 
• Accounting Manager 
• Accounts Manager 
• Admin 
• Admin 
• Admin 
• Admin 
• Admin 
• Admin 
• Admin 
• Admin. Assistant 
• Administrative Assistant 
• Administrative Assistant 
• Administrative Assistant 
• Administrative Assistant 
• Administrative Assistant 
• Administrator 
• Administrator 
• Administrator 
• Administrator 
• Administrator 
• Administrator 
• Administrator 
• Administrator 
• Administrator 
• Agent 
• Agent 
• Agent 
• Assistant 
• Assistant 
• Assistant Branch Manager 
• Assistant manager 
• Assistant manager 
• Assistant Manager 
• Assistant Manager 
• Assistant Manager 
• Assistant Manager 
• Assistant manager/owners daughter 
• Assistant Property Manager 
• Assistant Property Manager 
• Assistant Site Manager (Operations) 
• Assistant Store Manager 

• Assistant Store Manager 
• Assistant Store Manager 
• Associate producer 
• Baycare Environmental Services 
• Bookkeeper 
• Branch admin 
• Branch Manager 
• Branch Manager 
• Branch Manager 
• Business Development Director 
• CA 
• Cafeteria Manager 
• Call with Admin 
• Cashier 
• Certified Dental Assistant 
• Chief Engineer 
• Clerk, but send info to the co-owner 
• Client engagement 
• Client Support Services 
• Co-owner 
• Co-owner 
• collections executive 
• Commercial Relationship Specialist 
• Commercial Sales Manager 
• Communications Manager 
• Communications director 
• Consultant 
• Controller 
• Controller 
• Customer Relations Manager 
• Customer Relations Manager 
• Customer service 
• Customer service 
• Day Manager 
• Daytime manager 
• Dental Assistant 
• Dental Assistant 
• Dentist 
• Designer 
• Didn't disclose 
• Director 
• Director 
• Director 
• Director of accounting 
• Director of HR 
• Director of Operations 
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• Director/Owner 
• Employee 
• Executive Assistant 
• Executive Assistant 
• Executive Director 
• Facilities manager 
• Facilities Manager 
• Facilities Manager 
• Facilities Manager and VP (two separate 

people at corporate level)) 
• Farm manager 
• Finance Director 
• Finance Manager 
• Financial Analyst 
• Financial manager 
• Financial officer 
• Floor manager 
• Founder 
• Front desk 
• Front desk 
• Front desk 
• Front desk consultant 
• Front house manager 
• Front Office 
• Front office clerk/administrator 
• General manager 
• General Manager 
• General Manager 
• General Manager 
• General Manager 
• General Manager 
• General Manager 
• General Manager 
• General Manager 
• General Manager 
• General Manager 
• General Manager 
• General Manager 
• General Manager of Pelican Point Seafood 

Inc 
• General Manager- his dad owns the 

restaurant 
• GM 
• Guest Service Manager 
• Guest Services Associate 
• Guest Services Representative 
• Housekeeping Manager 

• HR Business 
• HR Manager 
• Kitchen manager 
• Legal Assistant 
• Legal Assistant 
• Legal Assistant 
• Legal Assistant 
• Maintenance Manager 
• manager 
• manager 
• manager 
• Manager 
• Manager 
• Manager 
• Manager 
• Manager 
• Manager 
• Manager 
• Manager 
• Manager 
• Manager 
• Manager 
• Manager 
• Manager 
• Manager 
• Manager 
• Manager 
• Manager 
• Manager 
• Manager 
• Manager 
• Manager 
• Manager 
• Manager 
• Manager 
• Manager 
• Manager 
• Manager 
• Manager 
• Manager 
• Manager 
• Manager 
• Manager 
• Manager 
• Manager in training 
• Manager on duty 
• Manager/Assistant 
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• Managing Partner 
• Managing Partner 
• Marketing Coordinator 
• Marketing director 
• Massage Therapist 
• Medical assistant 
• Medical Receptionist 
• Night General Manager 
• Not the owner 
• Nursing Manager 
• Office administrator 
• Office Administrator 
• Office Administrator 
• Office Administrator 
• Office Administrator 
• Office Assistant 
• Office Coordinator 
• Office Coordinator 
• Office management and payroll 
• Office manager 
• Office manager 
• Office manager 
• Office manager 
• Office manager 
• Office Manager 
• Office Manager 
• Office Manager 
• Office Manager 
• Office Manager 
• Office Manager 
• Office Manager 
• Office Manager 
• Office Manager 
• Office Manager 
• Office Manager 
• Office Manager 
• Office Manager 
• Office Manager 
• Office Manager 
• Office Manager 
• Office Manager 
• Office Manager 
• Office Manager 
• Office Manager 
• Office Manager 
• Office Manager 
• Office Manager 

• Office Manager 
• Office Manager 
• Office Manager 
• Office Manager 
• Office Manager 
• Office Manager 
• Office Manager 
• Office Manager 
• Office Manager 
• Office Manager 
• Office Manager 
• Office Manager 
• Office Manager 
• Office Manager 
• Office Manager 
• Office Manager 
• Office Manager 
• Office Manager 
• Office Manager 
• Office Manager 
• Office Manager 
• Office Manager 
• Office Manager/Bookkeeper 
• A company’s Secretary 
• One of the mangers 
• One of three owners 
• Operations manager 
• Operations Manager 
• Operations Manager 
• Operations Manager 
• Operations Manger 
• Optician 
• Organization Secretary 
• Owner 
• Owner 
• Owner 
• Owner 
• Owner 
• Owner 
• Owner 
• Owner 
• Owner 
• Owner 
• Owner 
• Owner 
• Owner 
• Owner 
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• Owner 
• Owner 
• Owner 
• Owner 
• Owner 
• Owner 
• Owner 
• Owner 
• Owner 
• Owner 
• Owner 
• Owner 
• Owner 
• Owner 
• Owner 
• Owner 
• Owner 
• Owner 
• Owner 
• Owner 
• Owner 
• Owner 
• Owner 
• Owner 
• Owner 
• Owner 
• Owner 
• Owner 
• Owner 
• Owner 
• Owner 
• Owner 
• Owner 
• Owner 
• Owner 
• Owner 
• Owner 
• Owner 
• Owner 
• Owner 
• Owner 
• Owner 
• Owner 
• Owner 
• Owner 
• Owner 
• Owner 

• Owner 
• Owner 
• Owner 
• Owner 
• Owner 
• Owner 
• Owner 
• Owner 
• Owner 
• Owner 
• Owner 
• Owner 
• Owner 
• Owner 
• Owner 
• Owner 
• Owner 
• Owner 
• Owner 
• Owner 
• Owner 
• Owner 
• Owner 
• Owner 
• Owner 
• Owner 
• Owner 
• Owner 
• Owner 
• Owner 
• Owner 
• Owner-doctor 
• Owner's husband 
• Owner/Manager 
• Owner/Operator 
• Owner/President 
• Owners father - I just answer the phone 
• Paralegal 
• Paralegal/Office Manager 
• Part owner/office manager 
• Payroll 
• Plant Manager 
• portfolio manager 
• Practice Administrator 
• Practice Administrator 
• Practice administrator and adviser 
• practice manager 
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• Practice Manager 
• President 
• President 
• President 
• President 
• President 
• President 
• President 
• President 
• President 
• President 
• President 
• President and owner 
• President and owner 
• Principal 
• Program Information Specialist 
• Property Manager 
• PSC 
• Reception 
• Reception 
• Receptionist 
• Receptionist 
• Receptionist 
• Receptionist and Admin assistant at 

corporate 
• Recruiter 
• Recycling Manager 
• Reference Librarian 
• Representative of "Community Team" 
• Retail Associate 
• retail store manager 
• Sales 
• Sales associate 
• Sales Associate 
• Sales Associate Manager 

• Sales manager 
• Sales rep 
• sales representative 
• Sales support specialized 
• Secretary/Accountant 
• Senior Executive Assistant for FL Division 
• Service manager 
• Service Manager 
• Shift leader 
• Shift leader 
• Shift supervisor 
• Site Manager 
• Store leader 
• Store manager 
• Store manager 
• Store manager 
• Store manager 
• Store Manager 
• Store Manager 
• Store Manager 
• Store Manager 
• Store Manager 
• Stylist 
• Teacher 
• Travel agent 
• Travel consultant 
• Travel consultant 
• Veterinary Assistant 
• VP 
• VP 
• VP communications 
• VP of Business Operations 
• Writer, producer, and director 
• Yield manager 
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Appendix C: Comparisons from 2017 

 

Description: The graph above shows the percentage of respondents’ businesses being located in the 
unincorporated part of Pinellas County in both 2017 and 2019. The percentage value for each category is 
as follows:  

Yes, unincorporated: 27.1 percent (2017), 19.9 percent (2019) 

No, Incorporated: 72.9 percent (2017), 79.7 percent (2019) 

Don't know: 0.0 percent (2017), 0.4 percent (2019) 

To produce comparisons to the 2017 data, HCP leveraged a weighting scheme that to match the 2017 
stratification; specifically, this involved applying weights to the data to match the employment size groups 
in the data.  

 

What is your business zip code? 
 

What is your business zip code? 
  2017 2019 

 
  2017 2019 

33707 2.2% 5.7% 
 

33755 1.7% 1.7% 
33710 4.8% 5.0% 

 
33709 1.7% 1.5% 

33771 2.9% 4.8% 
 

33763 3.3% 1.5% 
33701 4.2% 4.4% 

 
33764 3.5% 1.5% 

33765 2.2% 4.3% 
 

34683 3.8% 1.4% 
34684 3.0% 4.0% 

 
33785 0.6% 1.3% 

34698 3.9% 4.0% 
 

34685 1.8% 1.2% 
33713 3.2% 4.0% 

 
33706 0.9% 1.1% 

34677 2.8% 3.5% 
 

33759 1.4% 1.0% 
33781 2.4% 3.4% 

 
33778 1.0% 1.0% 

33714 0.9% 2.9% 
 

33704 1.8% 0.9% 
33702 3.7% 2.8% 

 
33708 2.2% 0.9% 

34689 2.5% 2.8% 
 

33705 1.3% 0.9% 
33772 0.3% 2.7% 

 
33712 1.7% 0.8% 

34695 1.2% 2.7% 
 

33767 0.9% 0.8% 
33756 4.5% 2.6% 

 
33776 0.1% 0.8% 

33716 1.6% 2.6% 
 

33760 2.8% 0.7% 

27.1%

72.9%

0.0%

19.9%

79.7%

0.4%
0%

20%

40%

60%

80%

100%

Yes, Unincorporated No, Incorporated Don't Know

Is your business located in the unincorporated part of Pinellas 
County (outside the city limits)?

2017 2019
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33773 1.1% 2.5% 
 

33715   0.6% 
33703 3.3% 2.4% 

 
33736 0.6% 0.4% 

33761 3.5% 2.2% 
 

Blank   0.4% 
33762 3.8% 2.2% 

 
33711 0.1% 0.3% 

33774 1.1% 1.9% 
 

34688 0.6% 0.3% 
33782 1.5% 1.8% 

 
33786   0.0% 

33777 1.7% 1.8% 
 

33738 0.6%   
33770 4.8% 1.7% 

 
33758 0.6%   

 

 

Description: The graph above shows the percentage of respondents’ who have heard of Pinellas County's 
"Cutting Waste at Work" program in 2017 and 2019. The percentage value for each category is as follows: 

Yes: 7.0 percent (2017), 5.8 percent (2019) 

No: 89.9 percent (2017), 94.2 percent (2019) 

Not sure: 3.2 percent (2017), 0.0 percent (2019) 

 

Has your business used any of the following resources or services from Pinellas County?  
MULTIPLE RESPONSES 

  2017 2019 

Have not used Pinellas County Resource/Services 68.7% 52.3% 

Other 1.5% 13.3% 

A-Z "Get Rid of It" Guide or other Internet resources @ 
www.PinellasCounty.org/recycle / County website* 

8.3% 13.1% 

7.0%

89.8%

3.2%5.8%

94.2%

0.0%
0%

10%
20%
30%
40%
50%
60%
70%
80%
90%

100%

Yes No Not Sure

Have you heard of Pinellas County's "Cutting Waste at Work" 
program?

2017 2019

http://www.pinellascounty.org/recycle%20/
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Don't know 5.8% 13.0% 

Calls or emails to the County asking for advice 3.2% 6.4% 

Small Quantity Generator (SQG) program 0.4% 1.2% 

Free on-site waste assessment/custom recommendations by County staff 
(Cutting Waste at Work program) 

1.5% 0.7% 

Networking with the Pinellas Partners in Recycling 1.2% 0.0% 

Hazardous waste collection event/mobile collection event/EnviroBusiness 
collection event 

15.4% 
 

Recycle Today Directory or other publications 4.7% 
 

Green Business Partnership 2.6% 
 

 

* In the table comparisons above, the 2017 survey had an answer option that read “A-Z "Get Rid of It" 
Guide or other Internet resources @ www.PinellasCounty.org/recycle” and HCP is comparing it to the 
2019 field that read “county website.” 

 

Description: The graph above shows the percentage of respondents who are interested in learning more 
about any of the County's free services regarding recycling, such as the Cutting Waste at Work program 
in 2017 and 2019. The percentage value for each category is as follows: 

38.1%

44.9%

17.0%

31.3%

59.0%

9.0%

0.6%
0%

10%

20%

30%

40%

50%

60%

70%

Yes No Don't Know We've already had a free
assessment

Are you intersested in learning more about any of the county's 
free services regarding recycling, such as the Cutting Waste at 

Work program? *Phrased Differently

2017 2019

http://www.pinellascounty.org/recycle
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Yes: 38.1 percent (2017), 31.3 percent (2019) 

No: 44.9 percent (2017), 59.0 percent (2019) 

Don't know: 17.0 percent (2017), 9.0 percent (2019) 

We've already had a free assessment: 0.6 percent (2019) 

 

 

 
Description: The graph above shows the percentage of scheduled, on-call or drop-off recycling collection 
services at the respondents’ companies in 2017 and 2019. The percentage value for each category is as 
follows: 

Scheduled: 

• Yes: 36.1 percent (2017), 34.4 percent (2019) 
• No/Not sure: 63.9 percent (2017), 65.6 percent (2019) 

On-Call: 

• Yes: 18.0 percent (2017), 3.1 percent (2019) 
• No/Not sure: 82.0 percent (2017), 96.9 percent (2019) 

Drop-Off: 

36.1%

63.9%

18.0%

82.0%

36.7%

63.3%

34.4%

65.6%

3.1%

96.9%

23.9%

76.1%

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

Yes No/Not Sure Yes No/Not Sure Yes No/Not Sure

Scheduled On-Call Drop-Off

Does your company use any _______ recycling collection 
services?*

2017 2019
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• Yes: 36.7 percent (2017), 23.9 percent (2019) 
• No/Not sure: 63.3 percent (2017), 76.1 percent (2019) 

 

*In 2017, the questionnaire asked respondents if they recycled certain items through a scheduled service, 
which items were recycled on-call, and which were recycled at a drop-off site. In 2019, it was organized 
in two different questions rather than three: if they recycled, respondents were asked what items and 
then to select how they recycled—not specifically asking the way they recycle each item. 
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