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Great Tornado Drill 2021: Selfies
Did you duck and cover on February 3rd? These folks did. Many put their selfies on 
social media with the hashtag #PCTornadoDrill. No word yet on who the winners 
are. Thanks to the participating departments. Here is a sample of the photos. For 
information on tornado safety, go to www.pinellascounty.org/tornado.
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Resources
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See Important 
Information on:
The New Improved Biometric 
Screening Process (page 4)

NEW Life Insurance Administrator 
(page 5)

Flexible Spending Accounts (FSA) 
Update: COVID-19 Relief Changes 
(page 5)

www.pinellascounty.org/hr/publications.htm
http://www.pinellascounty.org/tornado
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Tech Tidbit
By Jamie Ferrazano, Chief  Technology Officer, Business 
Technology Services

Outlook Meeting Acceptance: 
To send, or not to send. This is 
the question …
Did you know that in Outlook, many people use 
the “Accept - Do Not Send a Response” option 
when receiving meeting invites. Invitees think 
that they are recording their attendance on their 
calendar, but not sending an email response 
to the meeting organizer so as not to flood the 
organizer's email inbox. Although this may seem 
like a considerate gesture, when you select “Do 
Not Send a Response," the Meeting Tracking is 
not updated, so the meeting organizer can’t track 
who is attending the meeting. This could lead 
to unproductive time for the meeting organizer 
in reaching out to the invitees to confirm their 
attendance. 

Now you’re probably asking, “How do I avoid the 
flood of meeting responses in my Outlook inbox?” 
You can use Rules and Alerts. Here are a few steps 
to get you started.

How to Manage Rules & Alerts in Outlook

1.  Choose File >> Manage Rules & Alerts to 
launch Rules and Alerts in Outlook 2010 and 
other versions dialog window.

2.  Hit on the Email Rules tab and choose 
New Rule.

3.  Choose one of the patterns from Step 1. 

4.  In Step 2, Edit the rule description box, hit 
on any underlined options to organize them.

Hope you found this information helpful. If you 
should need any technical assistance, please feel 
free to contact the BTS Operations Center at 
btsoc@pinellascounty.org or call 453-4357.

COVID-19 Update 
from the CDC
Large Gatherings
If you plan to attend a large gathering, those 
held outdoors are safer than indoor gatherings. 
Stay home if you are sick or have been near 
someone who thinks they may have or have been exposed 
to COVID-19. Here are some safer ways to enjoy events. 

•  Attend a virtual concert or show with friends and 
family 

• Host a virtual family party or reunion 

• Watch a sporting event with people you live with 

•  Attend online conferences instead of in-person events 

•  Attend a drive-in 
event 

•  Attend a virtual 
religious ceremony 
or celebration 

•  Wear masks at all 
times except when 
you are actively 
eating or drinking. 

Get more information 
from the CDC online.

The Pen
A monthly publication 

by Pinellas County Human Resources 
Mary L. Sault, Editor

Would you like to put something  
in the Pen?

Let us know by the first of the month. 
And be sure to include photos!

employee.communications@pinellascounty.org

mailto:btsoc%40pinellascounty.org?subject=
https://www.cdc.gov/coronavirus/2019-ncov/your-health/large-gatherings.html?ACSTrackingID=USCDC_2067-DM48922&ACSTrackingLabel=Masks%20Protect%20You%20%26%20Me%20%7C%20COVID-19&deliveryName=USCDC_2067-DM48922
mailto:employee.communications%40pinellascounty.org
http://www.votepinellas.com/scholarships
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Ask 
HR

Q.   What is the cap on annual leave payout?

A.   When you leave the County, you receive a 
lump sum payment for unused authorized 
annual leave up to a maximum of 3 times 
your annual accrual rate (see the annual 
leave accrual table). For example, if you 
are a classified employee who leaves after 
5 years, your accrual rate is 160 hours per 
year so your payment would be limited to 
480 hours.

From Kimberly 
Crum, HR Director

Kimberly R. Crum 
Director of  Human 
Resources

Introducing the Improved
Biometric Screening Process 
Each calendar year, all active employees 
on the County health plan are eligible to 
earn a preferred premium and save $500 
by completing the biometric screening and the health survey. 
The goal of the biometric screening is to identify your risk 
for health issues, such as high blood pressure or diabetes, 
which may be prevented through early detection and lifestyle 
changes. Uncovering issues with your health should result in 
less disturbance at home and at work, lower costs to you and 
the County, and a life lived more fully.

As you may already have heard, there is a new and improved 
biometric screening process this year. The previous method 
was processed through claims, which relied on specific coding 
by the provider. This meant that many employees were under 
the impression they had completed their screening, when 
in fact they had not. I am happy to share that this improved 
process will ensure  true biometric screening measurements 
are processed and recorded correctly and will give our 
employees peace of mind. 

The new program allows you to get your screening one of two 
ways. To ensure you follow the right process, be sure to watch 
a 15-minute tutorial video explaining the process and walking 
through the live demonstration. I encourage you all to view the 
video before you schedule your appointment for the screening.  

I also want to reassure you that your personal health 
information is always protected, and your lab results are 
confidential. Pinellas County receives only a Rally report 
confirming completions, never results. We do not receive any 
of your personal data. 

I hope this process aids you to complete your biometric 
screening smoothly in your busy lives. Your HR team is here 
to support each of you, so that you can continue to provide 
exceptional service to Pinellas County citizens. Please see 
page 4 for more information and feel free to contact us at 
wellness@pinellascounty.org.

Stay well and take care of yourself. 

Keeping You Informed
Explore the Human 
Resources Website:
 www.pinellascounty.org/hr

 Benefits

 Employee Relations

 Health and Wellness

 Jobs/Career Opportunities

 Learning and Development 

 Pay and Classification

 Retirement

Read Our Publications:
  The Pen - employee newsletter - (monthly)

  To Your Health - employee wellness news-
letter (monthly)

  Retiree Connection - retiree newsletter 
(quarterly)

Follow Us on Social Media:
  Facebook - PCGovCareers

  Facebook - PinellasVolunteers 

  Twitter - PCGovCareers

  Twitter - VolInPinellas

  Instagram - PCGovCareers

  LinkedIn - PinellasCounty

Learn About the Latest 
EAC Activities:
  Employees’ Advisory Council

Web pages to help you stay 
up-to-date and to help you 
cope with COVID-19.

•  Coronavirus (COVID-19) for County Employees
•  Pinellas County COVID Response 

and Recommendations 
• Pinellas County Vaccine Sites (NEW)
• FAQs for Employees (UPDATED)
•  COVID-19 Testing Locations in Pinellas County
• Centers for Disease Control and Prevention
• Florida Department of Health

http://www.pinellascounty.org/hr/leave/#annual
http://www.pinellascounty.org/hr/leave/#annual
https://www.youtube.com/watch?v=t3AMAYvgkGI&feature=youtu.be
mailto:wellness@pinellascounty.org
www.pinellascounty.org/hr
http://www.pinellascounty.org/hr/benefits.htm
http://www.pinellascounty.org/hr/employee_support.htm
http://www.pinellascounty.org/hr/health_wellness_program.htm
http://www.pinellascounty.org/hr/employment.htm
http://www.pinellascounty.org/hr/training_development.htm
http://www.pinellascounty.org/hr/compensation.htm
http://www.pinellascounty.org/hr/benefits/retirement-info.htm
http://www.pinellascounty.org/hr/publications/the_pen/penewltr.pdf
http://www.pinellascounty.org/hr/publications/tyh/tyhealth.pdf
http://www.pinellascounty.org/hr/retiree/pdf/retiree-connection.pdf
www.facebook.com/PCGovCareers
https://www.facebook.com/PinellasVolunteers/
www.twitter.com/PCGovCareers
https://twitter.com/VolInPinellas
www.instagram.com/pinellasgovcareers
www.linkedin.com/company/pinellascounty
http://www.pinellascounty.org/hr/eac/default.htm
http://www.pinellascounty.org/hr/coronavirus/
https://covid19.pinellascounty.org/
https://covid19.pinellascounty.org/
https://covid19.pinellascounty.org/vaccines/
http://www.pinellascounty.org/hr/coronavirus/pdf/employee-faqs.pdf
https://covid19.pinellascounty.org/testing/
http://www.cdc.gov/coronavirus/2019-ncov/about/index.html
https://floridahealthcovid19.gov/
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YOUR TOTAL REWARDS
Health ● Wellness ● Retirement ● Compensation

The Know Your Benefits Series features benefits programs  
you need to know and understand so you can make  
the right choices for you and your family. 

Important Details and Guidance 
on the New Biometric Screening 
Process
There is a new biometric screening 
process this year. Active employees 
on the County health plan are 
eligible for a $500 preferred 
premium in 2022 if they complete 
a biometric screening and Rally 
health survey by December 31, 
2021 unless they fall under one of 
the exemptions on page 1 of the 
FAQs. 

The new program allows you to get 
your screening one of two ways. 
Before you get your screening, 
please take the time to review the 
Biometric Screening web page, 
which provides more detail and 
has links to resources that answer 
common questions. For a quick 
demonstration, watch the tutorial 
and familiarize yourself with this 
new process.  

Chances are, you may have a 
question that others have asked as 
well. For your convenience, we are 
sharing some top questions here. 

What is the easiest way to get my 
screening completed? The simplest 
way to get your screening done 
is to make an appointment with 
Quest through Rally (watch the 
video or follow the steps on page 
8 of the Rally Help Guide.) This 
process is paperless. 

Is Quest my only option for the 
bloodwork? No. It’s fine to use 
another in-network lab such as 
LabCorp instead of Quest. For 
this option, download and print 
the Physician Results Form and 
have the doctor who ordered the 
lab work complete the form. For 
instructions on how to download 
and submit your form to Quest, 
please watch the video or reference 

the Rally Help Guide (beginning on 
page 12).

Can I still go to a convenience care 
clinic such as Walgreens or CVS? 
Yes. For this option, download and 
print the Physician Results Form and 
have the clinic technician complete 
the form. For instructions on how to 
download and submit your form to 
Quest, please reference the video or 
the Rally Help Guide (beginning on 
page 12).

Will I be double charged if  I get 
labs done through my doctor and 
use the Quest Diagnostics option 
(Option 1) to get my screening 
done at Quest? No, the screening 
at Quest is always free (provided 
you follow the steps on page 7 of 
the Rally Help Guide to make an 
appointment through Rally/Quest), 
even if your doctor has ordered 
other lab work.

Are LabCorp and Baycare still in 
network for my other labs? Yes, 
these labs are in-network for any lab 
work your doctor has ordered. 

If you have questions, contact 
Wellness at wellness@pinellascounty.
org or call 464-4049.

LINKS
Biometric Screening web page

Biometric FAQs 

Rally Help Guide

Improved Biometric Screening 
Process Tutorial video

2021 Benefits 
Partners

DENTAL
Cigna
(800) 244-6224 
www.mycigna.com

EMPLOYEE ASSISTANCE PROGRAM 
(EAP)
Optum
(866) 374-6061 
liveandworkwell.com

FLEXIBLE SPENDING ACCOUNT (FSA)
TASC
(800) 422-4661 
www.TASConline.com

HEALTH SAVINGS ACCOUNT (HSA) 
Optum Bank
(800) 791-9361 
www.optumbank.com

LIFE INSURANCE
Standard Insurance Company
through February 28, 2021

Securian 
effective March 1, 2021
www.lifebenefits.com 

MEDICAL/BEHAVIORAL/MENTAL 
HEALTH
UnitedHealthcare
(888) 478-4752  
www.myuhc.com

PRESCRIPTION
Express Scripts
(866) 544-9221 
www.express-scripts.com

VISION
EyeMed
(866) 939-3633   
www.EyeMed.com/en-us/member

Take Care of 
Yourself
In the February To Your Health  
newsletter, you will find: 

   COVID-19 Vaccinations: How Do 
They Work?

  Wellness Activities for You
  National Unplugging Day

... and more.

http://www.pinellascounty.org/hr/health_wellness/pdf/biometric-health-survey.pdf
http://www.pinellascounty.org/hr/biometric/default.htm
https://www.youtube.com/watch?v=t3AMAYvgkGI&feature=youtu.be
https://www.youtube.com/watch?v=t3AMAYvgkGI&feature=youtu.be
https://www.youtube.com/watch?v=t3AMAYvgkGI&feature=youtu.be
http://www.pinellascounty.org/hr/health_wellness/pdf/rally-help.pdf#page=8
https://www.youtube.com/watch?v=t3AMAYvgkGI&feature=youtu.be
http://www.pinellascounty.org/hr/health_wellness/pdf/rally-help.pdf#page=12
https://www.youtube.com/watch?v=t3AMAYvgkGI&feature=youtu.be
http://www.pinellascounty.org/hr/health_wellness/pdf/rally-help.pdf#page=12
http://www.pinellascounty.org/hr/health_wellness/pdf/rally-help.pdf#page=7
mailto:wellness@pinellascounty.org
mailto:wellness@pinellascounty.org
http://www.pinellascounty.org/hr/biometric
http://www.pinellascounty.org/hr/health_wellness/pdf/biometric-health-survey.pdf
http://www.pinellascounty.org/hr/health_wellness/pdf/rally-help.pdf
http://www.youtube.com/watch?v=t3AMAYvgkGI&feature=youtu.be
http://www.youtube.com/watch?v=t3AMAYvgkGI&feature=youtu.be
http://www.mycigna.com
http://liveandworkwell.com
http://www.TASConline.com
http://www.optumbank.com
http://www.lifebenefits.com 
http://www.myuhc.com
http://www.express-scripts.com
http://www.EyeMed.com/en-us/member
http://www.pinellascounty.org/hr/publications/tyh/2021/02-2021.pdf
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Life Insurance: 
New Administrator & 
Special Enrollment
Effective March 1, 2021, Pinellas County’s life 
insurance administrator will move from The 
Standard to Securian. There are no changes in 
coverage or cost and there will be no gap in coverage. 

All current enrollments will be automatically transferred 
to Securian. This includes supplemental and dependent 
life. View the employee life insurance web page.

There will be a special enrollment March 1 - 12 
in OPUS for supplemental and dependent life for 
those employees who wish to sign up for or change 
supplemental or dependent care insurances. Changes 
will be effective April 1. No action is needed if you do 
not  wish to add or make changes.

All employees have basic coverage which is provided 
as part of your total compensation automatically at 
no cost to you. Watch for an email from Employee 
Communications regarding Special Enrollment 
information.

The IG Fraud Alert Special 
February Edition
The Inspector General publishes a monthly Fraud 
Alert newsletter and has issued a special alert this 
month about fraudulent unemployment insurance/
reemployment assistance claims. 

This is a large-scale scam in the 
midst of the COVID-19 pandemic 
where criminal actors are 
misusing personal information. 
Everyone should be aware and 
cautious.  

Read the this special edition of 
the IG Fraud Alert to learn more, 
to get advice on how to protect 
yourself and to learn what to do 
if you are impacted. 

FSA Update: COVID-19 
Relief Changes
The Consolidated Appropriations Act 2021 
allows for flexibility on FSA enrollment and 
modifications during the COVID-19 pandemic. 
These changes apply to:

• Healthcare FSAs
• Dependent Care FSAs
• Limited Purpose FSAs 

New for 2021
1.  Carryover: FSA amounts, including Dependent 

Care FSAs, that are unused in 2020 may be 
carried over to 2021, and amounts that are 
unused in 2021 may be carried over to 2022.

2.  Special Enrollment: There will be a special 
enrollment from March 1 to 12 in OPUS 
to allow new FSA enrollment, which will be 
effective April 1.

3.  Changes: Participants may change FSA future 
contributions at any time in 2021.

Stay tuned for more information including 
emails and a Special Enrollment Demo Video. 

For more information, see the COVID-19 Relief 
FAQs. View more about your FSA.

The Links for the Talent 
and Career Centers Have 
Changed
Be sure to bookmark the NEW LINKS
Oracle Taleo has been upgraded to a new platform for 
increased efficiency. The upgrade resulted in new URLs for 
the Talent Center and Career Center. 

The Talent Center is home to performance reviews and the 
Career Center is home to career opportunities.

What did NOT change:
•  Your login and password have not changed for 

either site
• Looks the same
• Your information will carry over to the new URLs. 

If you have difficulty logging in to the Talent Center with 
your employee FACE login, see Tips to reset your password.

If you are having problems logging in to the Career Center, 
contact BTS at btsoc@pinellascounty.org or call 453-4357.

Questions? Contact Workforce Strategy at jobs@
pinellascounty.org or call 464-3367.

Bookmark the new links by 
March 13:
NEW Talent Center URL: 
www.pinellascounty.org/hr/talent-center

NEW Career Center URL: 
www.pinellascounty.org/hr/opportunities

http://employee life insurance web page
https://www.mypinellasclerk.org/Home/Inspector-General#599116-publications
https://www.mypinellasclerk.org/Home/Inspector-General#599116-publications
https://www.mypinellasclerk.org/Portals/0/Inspector%20General/IG%20Fraud%20Alert/2021/IGFraudAlertFEBSPECIALEDITION2021.pdf
https://www.mypinellasclerk.org/Portals/0/Inspector%20General/IG%20Fraud%20Alert/2021/IGFraudAlertFEBSPECIALEDITION2021.pdf
http://www.pinellascounty.org/hr/benefits/fsa.htm
http://www.pinellascounty.org/hr/talent-center
http://www.pinellascounty.org/hr/opportunities
http://www.pinellascounty.org/hr/pdf/talent-center-login.pdf
mailto:btsoc%40pinellascounty.org?subject=
mailto:jobs%40pinellascounty.org?subject=
mailto:jobs%40pinellascounty.org?subject=
http://www.pinellascounty.org/hr/talent-center
http://www.pinellascounty.org/hr/opportunities
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Meet Bill Gorman, 
Employees’ 
Advisory Council 
(EAC) Representative

After 20 years as an Executive 
Chef for properties like Marriott, 
Holiday Inn, Aramark Corp and 
the Boeing Company and 6 years 
as a full time stay-at-home dad for 
my daughter, I began my journey 
here in Pinellas as a temporary 
worker through Randstad in 
March of 2012. 

My job duties included mowing 
rights-of-way and 
parks throughout 
north and mid 
County.

With persistence 
and hard work, I 
was hired on in 
August of 2012 as a 
full-time employee. 
I was so proud to 
be a member of 
the County Parks 
and Conservation 
Resources 
Department.

I remember the day my supervisor 
came to tell me I was hired; it was 
almost magical. I was one of the 
first of the new hires after the RIF 
(Reduction in Force).

I was so excited to get to work 
in some of the most beautiful 
property that this County owns 
and to be a steward of those 
lands. And I was lucky enough 
to work with some very bright 
individuals. I listened, I watched 

and I took the opportunity to become 
a Crew Chief in January of 2014, 
responsible for all north and mid  
County Parks and rights-of-way mowing.

My Director, Paul Cozzie, nominated 
me for Certified Public Manager Course 
which I completed and graduated in 
August of 2019.

In 2016, I was elected as the EAC 
BCC Group 7 representative and was 

elected twice in that 
role. I have been so 
honored to represent 
my fellow employees 
and to work with 
management for the 
betterment of all.

In 2020, I was 
elected by my peers 
to be the At Large 
Representative, an 
honor to be valued 
by my fellow reps. It 
truly humbled me.

The EAC is a labor of love, and a true 
act of selfless public service. I enjoy 
the difficult discussions, the questions 
and most of all the interaction with 
my fellow EAC Reps and all the HR 
and BCC staff that attend each and 
every meeting. It truly represents the 
amazing diversity of our work family.

Most recently, I was nominated as Vice 
Chair and look forward to the 
opportunities ahead.

Bill at work at Anderson Park.

Consumer Corner: 
National Consumer Protection Week

From Pinellas County Consumer Protection

Pinellas County 
Consumer 
Protection is 
getting ready for 
National Consumer 
Protection Week 
2021, which 

takes place February 28th 
through March 6th. National 

Consumer Protection Week (NCPW) is a 
coordinated campaign that encourages 
consumers nationwide to learn more 
about the rights, responsibilities 
and resources available to them as 
consumers. 

Consumer Protection joins federal, 
state and local government agencies 
nationwide to celebrate NCPW. In 

recognition of the week, events have 
been planned, including educational 
webinars and a free shredding event. 
For more information and a list of the 
events visit Pinellas County Consumer 
Protection at www.pinellascounty.org/
consumer or call (727) 464-6200. 

 

THE 
RECORD
KEEPER
Imaged Court 
Pleadings Boxes
When boxing imaged court 
pleadings for retention, please be 
sure to:
•  Separate short and long 

term pleadings
•  Add empty file jackets to 

short term pleadings boxes
•  Affix the proper red or yellow 

label to the outside of the box 
•  Keep the box weight 

to 25 lbs. or less
•  Short term pleadings 

boxes may be sent for 
storage at any time

•  We are not accepting long term 
pleadings boxes at this time

If you have questions or if you 
need a copy of the full procedure 
for the retention of imaged court 
pleadings, please contact Michele 
Koehler, 453-3038.

http://www.pinellascounty.org/consumer/pdf/National_Consumer_Protection_Week.pdf
http://www.pinellascounty.org/consumer/pdf/National_Consumer_Protection_Week.pdf
http://www.pinellascounty.org/consumer
http://www.pinellascounty.org/consumer
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Clerk’s 15th Annual Valentine’s Day Wedding Ceremony 
Contributed by the Clerk’s Office

On Sunday, February 14, the Clerk’s 
office hosted the 15th annual 
Valentine’s Day wedding ceremony 
at the beautiful Florida Botanical 
Gardens. Two socially distanced 
ceremonies were held and were 
limited to no more than 20 couples 
at each, one for renewals and one 
for marriage ceremonies. This year, 
the event was live-streamed so that 
family and friends could witness 
the ceremonies. As a special added 
touch, Natasha Kinsley (Clerk’s 
office) sang a solo rendition of “I 
Want to Hold Your Hand” and 
Sarah Pizzino (Human Resources) 
serenaded the couples with “At Last” 
as the couples had their first dance.

Natasha Kinsley

Sarah Pizzino

Forward Pinellas Celebrates Fat Tuesday Virtually!
Including a virtual King Cake and baby!

Contributed by Tina Jablon, Forward Pinellas

Forward Pinellas staff gathered around their monitors for King Cake on Fat Tuesday. They even found a way to win 
the baby with a clever PowerPoint show. “I am always trying to find ways to remain engaged with our staff despite still 
working remotely,” said Tina Jablon, Executive Assistant. 
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Pinellas County supports a learning culture for all employees. For more information, visit www.pinellascounty.org/hr/learning  
or call the Human Resources Organizational & Talent Development (OTD) team at 464-3796.

Workplace Competencies 
and Their Importance

Competencies are essential 
ingredients for success at 
work, distilled into skills and 
behaviors you can observe and 
measure. They include real 
and technical skills, as well as 
management skills that contribute 
to better leadership, such as 
resourcefulness, courage or 
decision quality.

•   Gives employees a clear idea 
of what is expected of them in 
terms of their performance in 
alignment with both the mission 
and vision of an organization.

•  Gives employees an 
understanding of what 
behaviors they should 
cultivate at the workplace to 
be valued and rewarded.

•  Associated with competencies 
are experiences. Experiences 
are the roles and assignments 
that help someone to build and 
expand their competencies.

•  They highlight what a person 
has had the chance to do 
and learn over their career.

•  They help to make great 
leaders stand out.

Both competencies and 
experiences are important 
contributors in whether someone 
succeeds in a role.

Many organizations are aligning 
their strategic planning with 
competencies because of the 
benefits.

•  Ease of management to identify 
development opportunities 
to align the necessary skills, 
capabilities, and knowledge 
of their team members with 
organizational priorities.

•  Promotes improved 
operational efficiency in the 
organization by describing 

what is needed and expected 
in the work environment.

•  Offers a clear list of learning 
needs and talent planning 
strategies to address 
skills gaps and career 
progression requirements.

To focus on the importance of 
competencies and their role in 
the County’s learning culture, 
we added the ability to search 
for courses by competency. The 
competency category is a new 
addition to the Learning Catalog 
for 2021. It provides a list of 
courses based on their associated 
competency. It offers a guide to 
making better decisions about 
how courses can help with 
critical skill and competency 
development.

1.  Click the “Competency” category 
in the Learning Catalog.

2.  Locate a competency in the list.

3.  Click the arrow to the left of the 
“Related Competency” to access 
the courses associated with that 
competency.

4.  Note that the number to the 
right of the competency name 
relates to how many courses are 
offered for each competency.

5.  Click on the Competency 
Framework link at the top to 
access detailed information on 
each competency.

The Savvy Learner
Learn to do the common 
things uncommonly well.

George Washington Carver 

Did You Know Your 
Learning Catalog is 
Now on SharePoint?
View information and links to register 
for in-person and virtual courses now via 
SharePoint. 

We moved our Learning Catalog to 
SharePoint. We’ve modernized the look 
and feel. The content is dynamic to 
ensure diverse learning occurs. 

You can also view the Learning 
Opportunities Calendar, Learning & 
Development FAQs, Virtual learning FAQs 
and you can access course materials.

Now, the most critical details are at your 
fingertips on the SharePoint site to help 
you discuss your learning journey with 
your leadership. The best part? It only 
takes a couple of clicks.

Highlights:

•  New categories to find what you 
need easier & quicker

•  Direct links to register in OPUS
•  Direct link to competencies 

providing tips & strategies to 
improve

•  Concise learning objectives and 
purpose

Once you are in a category, you can click 
in "Find an item" (in the middle of the 
screen) and search for a course name.

View instructions on how to log in to 
SharePoint.

Learning Paths Updated
To better align skills and competencies 
that you and your organization need 
the most, the Learning Paths have been 
updated.

Some courses were removed, others 
replaced, or a change in course name 
occurred. How will this affect your 
learning journey? OTD staff will find the 
right replacement for you. Plus you’ll 
always find the most up-to-date details 
on the OTD SharePoint site.

https://pinellasgov.sharepoint.com/sites/CrossFunc/otd/catalog/SitePages/Home.aspx
https://pinellasgov.sharepoint.com/sites/CrossFunc/otd/CompetencyFramework/Forms/AllItems.aspx
https://pinellasgov.sharepoint.com/sites/CrossFunc/otd/CompetencyFramework/Forms/AllItems.aspx
http://www.pinellascounty.org/hr/learning/pdf/catalog.pdf
https://pinellasgov.sharepoint.com/sites/CrossFunc/otd/SitePages/Home.aspx
http://intraweb.co.pinellas.fl.us/hr/pdf/sharepoint-login-instructions.pdf
http://www.pinellascounty.org/hr/learning-path/pdf/guide.pdf
https://pinellasgov.sharepoint.com/sites/CrossFunc/otd/SitePages/Home.aspx
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On the Road with Employee Lindsey Martin:
Her Journey from P.A.C.K. Volunteer to Enforcement Coordinator 

By Jennifer Renner, Pinellas County Animal Services (PCAS)

On New Year’s Eve, most people 
were making plans and looking 
forward to closing the book on 
2020. But for Lindsey Martin, she 
was looking forward to trading her 
truck for an office inside the shelter. 
Beginning on January 4, 2021, 
Lindsey began a new position as an 
Enforcement Coordinator and was 
promoted from Sergeant to Captain; 
however, on December 31st, I had 
the honor of joining Sgt. Martin for 
a ride along. 

I arrived at 8 a.m., however, Sgt. 
Martin’s day had already started at 
6:30 on her way to pick up strays 
at the emergency clinic. She had a 
long night on standby getting called 
out at 9 p.m. and not arriving back 
home until 11. Unfortunately, it was 
due to a pet-hit-by-car incident.  

Lindsey began her journey at PCAS 
as one of the P.A.C.K. (Providing 

Activity, Care and 
Kindness) volunteers 
in 2010. She 
provided exercise 
and enrichment to 
the shelter dogs and 
eventually became 

a Lead Volunteer. In 2014, Lindsey 
landed a job as an Animal Care 
Assistant (ACA). Two years later, 
she was at the front desk helping 
customers as an Animal Services 
Representative (ASR), and in 2017, 
she officially went on the road as 
an Animal Control Officer (ACO1). 
Clearly not one to slow down, she 
became an ACO2 in 2019 which 
earned her the Sergeant title and 
the ability to investigate more 
serious cases, like animal cruelty.   

Being an ACO isn’t always about 
enforcement. Sgt. Martin enjoys 
being a champion of programs 
like the “Doghouse Program” 
where she helps pet owners set 
up appropriate shelter and access 
to clean water for their pets. She 
enjoys educating them and making 
lives better for everyone, especially 
the four-legged family members. 
Her favorite part of being on the 
road is visualizing the positive 
impact of community outreach. She 
strives to be relatable and takes a 

more relaxed approach when running 
calls, cautioning others in the field to 
avoid confrontation when trying to 
influence a lifestyle change that may be 
embedded in culture or viewpoints not 
always understood or shared by everyone. 

Our first call took us to Clearwater to 
investigate possible abandonment of 3 
cats in an apartment. When we arrived, 
the pet owner greeted us and walked 
us to the apartment, explaining she is 
currently staying at an Airbnb due to 
the living conditions at the apartment 
complex. She explained she was coming 
over to the apartment daily to take care 
of the cats. When we entered the mostly 
empty apartment, we found the room 
for the cats was clean, contained food 
and clean litter and all 3 cats appeared 
healthy and playful during our visit. 
Citations were issued to the pet owner 
with instructions to call as soon as the 
vaccines and licenses were updated. The 
resident was understanding, very friendly, 
and willing to comply. (Update: As of  
1/25/2021, all cat vaccines and licenses are 
current and the family moved back into 
the apartment.) Lindsey entered her case 
notes and by then, it was lunch time. 

We headed to 
Lindsey’s house to 
have lunch and to 
let out her four-
legged children: 
Thor, Tito, and 
Titan. Lindsey 
purchased her 
childhood home and resides there with 
her 3 dogs and a bearded dragon. She 
has a huge fenced in backyard and a new 

“puppy” (60 lb. German Shepherd/Husky 
mix), rescued recently from Miami-Dade 
County.

After lunch, we had another call. A dog 
was presumed to be abandoned in an 
apartment. We were told the resident 
left one of her 3 dogs behind after an 
eviction and had not been seen for days. 
The manager said the dog was “mean” 
and the apartment was covered in feces 
and urine. The eviction was extended; 
therefore, we were unable to remove 
the dog since she was technically still 
a resident. We reached the dog owner 
by phone who told us she walks her 
dog several times a day and provides 
food and water. The dog appeared 

comfortable, there was no obvious feces 
or urine and a large bucket of water was 
in view. Sgt. Martin posted a notice on the 
door, giving the pet owner 24 hours to 
remove the dog from the premises or she 
would be transported to PCAS. (Update: 
The dog was removed from the apartment 
and resides with the owner.)

Our last stop was a follow-up visit to 
a tethering case Sgt. Martin has been 
working on for a few weeks. Sometimes 
an unannounced drop-by is called for 
when the pet owner is difficult to reach. 
Unfortunately, not much progress had 
been made since 3 dogs were still visibly 
tethered: 1 in the front yard, and 2 in 
the back. The pet owner was friendly 
as he showed us the shelter he was 
currently building as well as plans for 
future additions. Sgt. Martin made plans 
to revisit the residence and provide 
doghouses to the family in order to bring 
the pet owner into compliance and to 
prevent harm or injury to the 3 dogs, 
who were all friendly and healthy. As we 
drove away, Sgt. Martin explained how 
tough these neighborhoods can be for 
the residents. Many have dogs outside 
for protection and couldn’t bring them 
inside even if they wanted to, due to the 
number of family members residing in 
the small homes.  

By the time we arrived back at the 
shelter, I was physically and emotionally 
exhausted, but for Sgt. Martin, her duty 
was just beginning. She was not only on 
standby that evening, but also the entire 
weekend. 

On Monday morning, now-Capt. Martin 
made her way to her new office ready 
to embrace her new title with the same 
positive attitude and smile she has had 
since her beginning as a volunteer in 
2010.   

Lindsey’s story is about 
dedication, passion, 
and hard work. The 
County offers many 
opportunities to work 
and volunteer, but for 
those who really love 
what they do, Capt. 
Lindsey Martin shows 
us how a fun volunteer 
opportunity can turn 
into a fulfilling and dynamic career!  

http://www.pinellascounty.org/animalservices/volunteer.htm
http://www.pinellascounty.org/animalservices/volunteer.htm
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Service Anniversaries

35 YEARS

Dennis Touchton
Public Works 

30 YEARS

Chris Brodeur
Public Works 

Daniel Little
Administrative Services

Yvonne Rayford
Clerk of  the Circuit 

Court

20 YEARS

Christopher Griggs
Public Works 

Vikas Kurich
Office of  Technology & 

Innovation

Lionel Maynard
Public Works 

Lori Shearer
Property Appraiser’s 

Office

Wayne Totin
Clerk of  the Circuit 

Court

Unavailable for Photo

35 Years 
Jacqueline Trainer, Office of  Management & Budget

30 Years 
Michaela Minning, Office of  Technology & 
Innovation
Deborah Terry, Public Works

25 Years 
Michael Boles, Public Works
Kelvin Jackson, Public Works

20 Years 
Kathy Quaranto, Clerk of  the Circuit Court
Vanessa Watkins, Economic Development

15 YEARS 
Kelvin Davis ....................................................................... Utilities 
Stephen Davis-Thompson .................Clerk of the Circuit Court
Gregory Dudley ...............................Property Appraiser’s Office
Matthew McCarthy .................................................... Solid Waste 

10 YEARS
Karen Backus .............................................Tax Collector’s Office
John Grimes ..................Building & Development Review Svcs
Linda Guccini ........................................ Administrative Services
Mark Gundel...............................................Tax Collector’s Office
Julie Hall ......................................................Tax Collector’s Office
Perry Hendershott .......Building & Development Review Svcs
Deborah Jung .............................................Tax Collector’s Office
Kevin Quillen .............................. Business Technology Services

5 YEARS
Laura Albenzio ....................................Clerk of the Circuit Court
Scott Anderson ...........................................Tax Collector’s Office
Timothy Benjamin ..................................................Public Works 
Terricka Edmonds ..............................Clerk of the Circuit Court

Vienda Facyson ..................................Clerk of the Circuit Court
Kimberly Gajan ........................... Safety & Emergency Services
Sara Gordils ........................................................Human Services
Glenn Goss ................................................................Public Works 
Michael Howsare .........Building & Development Review Svcs
Kerry McDermott .........Building & Development Review Svcs
Janet McMahon .........................................Tax Collector’s Office
Michelle Monendo .........................Property Appraiser’s Office
Dayne Morris ................Building & Development Review Svcs
Alejandro Murgueytio ........................Clerk of the Circuit Court
Tue Nguyen .........................................Clerk of the Circuit Court
Nichelle Palmer ..................................Clerk of the Circuit Court
Timothy Ramsberger ................Convention & Visitors Bureau
Carrie Ratliff ...............................................Tax Collector’s Office
Daniella Rodriguez ....................................Tax Collector’s Office
Jacqueline Schneider .........................Clerk of the Circuit Court
Jason Stanley .......................................Clerk of the Circuit Court 
Diane Stockdale ..................................Clerk of the Circuit Court
Diana Sweeney ..................................... Administrative Services
Marlica Tomlinson ..............................Clerk of the Circuit Court
Paul Weaver .............................................................Public Works 

Service Anniversaries continued on page 12.
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Retirements

OVER 34 YEARS

James Wurster
Section Manager 2

Horticulture Operations

Over 33 YEARS

Gary Yeargans
Meter Reader 3

Field Services/Utilities

Over 32 YEARS

Al Bartolotta
Planning Division Manager

Metro Planning Organization

Over 31 YEARS

Jeffrey Williams
Electrician 2

Real Estate Management

31 YEARS

Sandy Sandmeyer
Case Manager 2
Human Services

Over 21 YEARS

Thomas Breedlove
Park/Preserve Maintenance Worker

Parks & Conservation Resources

Over 30 YEARS

Gwendolyn Roundtree
Human Resources Technician

Human Resources

Over 17 YEARS

Steve Soltau
Section Manager 3

Plant Operations Division/Utilities

Over 17 YEARS

Jaclyn Dallman
Community Health Nurse

Community Connections Division/
Human Services

Retirees Unavailable 
for Photo

REPCO News
There will not be a REPCO meeting 
in February and future monthly 
meetings are postponed until 
COVID-19 restriction for gatherings 
are relaxed. If you have any questions, 
contact Rudy Garcia at (813) 855-3466 
or rdgarcia@verizon.net.

Over 34 Years 
Kim Diller, 911 Records 
Technician, Safety & Emergency 
Services

Vicki Taylor, Environmental 
Program Manager, Air Quality

Over 31 Years 
Cynthia Simmons, Executive Aide, 
District 5 Commissioner’s Office

Andrea Gammon, Administrative 
Support Specialist 2, Ambulance 
Billing & Finance Services

Over 24 Years 
Ines Torres, Environmental 
Specialist 1, Solid Waste

Over 18 Years 
Shirley Girard, Customer 
Information Center Specialist, 
Clerk’s Customer Information 
Center

Over 16 Years 
Eleanor Barrett-Santisteban, 
Administrative Support 
Specialist 2, Building

Over 11 Years 
Pamela Satriano, Fiscal Records 
Specialist, Civil Court Records

mailto:rdgarcia%40verizon.net
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Promotions
Promotions listed are for January 2021.

Board of  County Commissioners
Administrative Services/Real Property
Rebecca Lishefski ....................................... Real Prop Spec 2

Airport
Jodey Stambaugh .................................................. Craftwkr 1
Bradley Weeks ........................................................ Craftwkr 1

Animal Services
Lindsey Martin ...................................... Ani Svcs Prog Coord
Colis McKenzie ...................................................Ed Supt Spec
Jennifer Renner.........................................Ani Svcs Prog Mgr

Building & Development Review Services
Martyna Krege ...........................................Bldg Prmt Tech 2
Lori Patrick .................................................Bldg Prmt Tech 2

Contractor Licensing
Michelle Krickovic...................................................Director 2

Human Services/Community Connections
Suzanne Wilson ..................................Hum Svcs Case Mgr 2

Office of Technology & Innovation
Philipp Conner .....................................................Appl Dev Sr

Parks & Conservation Resources
Shaun Griffin ........................................................Park Rngr 2

Public Works
Rhonda Bowman ........................................ Eng Sect Mgr-PE
Tyler Cothron ....................................... Contract Svcs Spec 2
Alice Ketron .........................................................Envir Spec 2
Erin Lawson .................................................. Eng Sect Mgr-PE
Alyssa Medland .......................................Admin Supt Spec 1
Carla Mitchell ............................................... Proj Coord-Tech
Karen O’Connor ......................................Admin Supt Spec 1
Jared Welhouse ...........................................Envir Prog Mgr 1

Regional 911
Matthew Albright .................. 911 Pub Safety Telecomm 3
Haley Bean ..................................911 Pub Safety Ctr Supv 1
Terri Kulick .............................. 911 Pub Safety Telecomm 1
Kody Scymanski ..........................911 Pub Safety Ctr Supv 1
Michael Sloan .....................................Proj Coord-Proj Mgmt

Utilities
Jeremy Capes .........................................................Sect Mgr 2
Shane Gendron .............................. Dept Comp Supt Spec 2
Crystal Nunley ..................................................... Meter Rdr 2
Daniel Spisak .............................................. Util Maint Spec 3
Cornelius Thomas ..................................... Util Maint Spec 1

Clerk of  the Circuit Court
Stephanie Gibbons .............................................. Rec Spec Sr
Daniel James ....................................................... Fis Rec Spec
Jason Stanley ........................................................ Insp Gen Sr

Tax Collector’s Office
Riana Giannico .......................................... Tax Col Trng Spec
Sarah Vandergriff ..................................................Tax Tech 3

Property Appraiser’s Office
Lori Shearer ........................................................ Dep Info Sys
Melissa Wolf..................................................PAO Appraiser 3

Service Anniversaries continued from page 9.

3 YEARS
Dillon Bean .................................. Safety & Emergency Services
Derrick Bennett .......................................................Public Works 
Rhonda Bowman ....................................................Public Works 
Cory Burgauer ....................... Parks & Conservation Resources 
Justin Carboni ...........................................................Public Works 
Carolyn Cheatham Rhodes ....................................Public Works 
Brian Derr ..................................Marketing & Communications
Jershalim Espinoza ........................................................... Utilities 
Denzel Lopez ......................................Clerk of the Circuit Court
John Lubick ................................. Safety & Emergency Services
Ali Mauer ..................................................................Public Works 
Krupa Patel .........................................................Human Services
Rajgopal ReddyReddy .............. Business Technology Services
Markell Riley ........................................Clerk of the Circuit Court
Eric Teitelbaum ..................... Parks & Conservation Resources 
Derek Weaver ........................................ Administrative Services
Clinton Whitman .....................................................Public Works 
Debra Whittaker ..........Building & Development Review Svcs

Free Mediation
Get a 30-minute consultation at no 

charge with a professional mediator by 
phone or face-to-face for child custody, 

separation, estate settlement, etc. with the 
Employee Assistance Program.

Visit www.pinellascounty.org/hr/EAP.

http://www.pinellascounty.org/hr/EAP
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Welcome Aboard!
New employees listed are for January 2021.

Board of  County Commissioners
Animal Services
Ray McNeil .................................... Admin Supt Spec 1

Building
Ronisha Schjang .......................... Admin Supt Spec 1

Human Services
Joshua Barnett ................................. Behav Hlth Data
Krista McIlhaney-Isaac ................................Sect Mgr 2

Parks & Conservation Resources
John Haywood .............................................Craftwkr 1
Jared Ritch ...................................................GIS Analyst
Charlotte Stevens ..........................................Park Rngr

Public Works
Benjamin Compton .................................Envir Spec 1
Mona Gabriel ...............................................Sect Mgr 3
Daniel Price ..............................................Spray Tech 1

Real Estate Management
Donald Morton ....................................Prop & Strs Clk

Solid Waste
Jenny Jaegal ..................................... Solid Waste Tech
Kevin Schreiner .................................Elect Equip Tech

Utilities
Garett Lanzilotta ...........................................Trne UF A
Diera Simon ..................................................Trne UF A
Robert Sylvester .............................Elect Equip Tech 3

Clerk of  the Circuit Court
Christian Eres............................................... Rec Spec 3
Gita Kallepalli ........................................ Fin Oper Tech
Jason Pummer ........................................ Fisc Rec Spec
Shirley Westfall ....................................Board Reporter

Tax Collector’s Office
Jennifer Bauer ........................................ Cust Svc Tech
Tyler Burk ................................................ Cust Svc Tech
Chanel Cantere ...................................... Cust Svc Tech
John Davies ............................................ Cust Svc Tech
Rebecca Fleshman ................................ Cust Svc Tech
Joshua Ludwig ....................................... Cust Svc Tech
Ashley Miles ................................... Tax Col Proj Coord
Laura Nelson .......................................... Cust Svc Tech
Aizo Nokes .............................................. Cust Svc Tech
Luana Paladino-Calloway ..................... Cust Svc Tech
Joy Parisi ................................................. Cust Svc Tech
Robert Penny ......................................... Cust Svc Tech
Lauren Smith ......................................... Cust Svc Tech
Marilyn White ......................................... Cust Svc Tech

Virtual New Employee Orientation, January 4, 2021

Virtual New Employee Orientation, February 1, 2021
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The Pen Extra
Your source for 
employee info

Employee and family news including kudos, weddings, births, graduations, memorials, and classified ads. 
Send your news to employee.communications@pinellascounty.org or call 464-3367.

Gone but not Forgotten
The Pen is saddened to report the passing  

of  the following retirees:

Richard Fitzpatrick, 93, of St. Petersburg, passed away 
February 9. He retired in 1999 from Public Works after over 33 
years of service. He was a Land Surveyor. No obituary was located.

Margaret Mayer, 92, of Clearwater, passed 
away January 28. She retired in 1991 from 
Clerk Probate. View her obituary.

Sheryl Weaver, 61, of Palm Harbor passed 
away January 30. She retired June 2018 as a 
Telecommunicator 2 in Regional 911 after 30 
years of service. She also worked in Utilities 
Customer Service for many years. No obituary 
was located.

Welcome!
Welcome Samantha 
Adaline Rivero, born 
December 12 to 
Vanessa Castrogiovanni 
(Clerk’s office) and 
her husband Douglas 
Rivero. Samantha 
weighed 6 pounds 3 
ounces and measured 
19.5 inches. Having 
been so well-behaved 
all year long, Santa 
decided to bring the 
couple their Christmas 
gift a bit early. The new 

parents are thrilled and blessed to have this 
bundle of joy in their lives. A baby changes 
everything and they wouldn’t have it any other 
way. Any grogginess and sleep deprivation 
disappears the minute they look at her sweet 
face and hear her coos and adorable sounds. 
Congratulations!

Classified Ads
House for Sale 2/1 concrete block home, 
inside laundry room, attached carport, 
screened in back porch, privacy fence 
(backyard) near 49th Street North and 9th 
Avenue, asking $189,000 OBO. Contact Cathy 
at (727) 403-8629. 

For sale: Gheenoe/Boat floatable 
cart, 13 foot, handmade, pvc pipe 
construction, ball bearing wheels, 
aluminum axel, 200 lbs weight 
capacity, perfect to roll your boat 
to the water. $50 OBO. Contact 
Cathy at (727) 403-8629.

For sale: Family Tree Photo Frame, 
never used, 
still in box, 
$15. Contact 
Cathy at 
(727) 
403-8629.

mailto:employee.communications@pinellascounty.org
https://www.dignitymemorial.com/en-ca/obituaries/clearwater-fl/margaret-mayer-10029975
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