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Congratulations to Rita Crouch (Solid 
Waste) for winning the latest 
Employee Suggestion Award. Her 
suggestion saves the County $5,760 
per year. The Pen asked Rita to 
explain her suggestion:

“A City of St. Petersburg water bill 
from Toytown fell into my lap. I didn’t 
understand it, so I asked questions. 
Long story short, a very large water 
line was serving a building that no 
longer exists. Therefore, the base 
fee for this line was not necessary. I 
worked with the City of St. Petersburg 
and we reduced the line down, which 
essentially slashed the base fee by 
over 80%.”

We also asked Rita more about her: 

How long have you been with 
Pinellas County? I have been with the 
County over 5 years.

How long have you been in this 
position? I have been in this position 
over a year.

Have you had any other positions 
with Pinellas County? Yes; I previously 
worked at our Solid Waste’s HEC3 
section.

Describe your job in 25 words or 
fewer: I oversee environmental 
permitting, monitoring, and 
compliance for Pinellas County Solid 
Waste at both the Bridgeway Acres 
and closed Toytown landfills. 

What’s the best part of  your job? 
This job entails field work where I 
take monitoring well water level 
readings, landfill gas measurements, 
and perform inspections on both 
Bridgeway and Toytown. Both sites 
are full of wildlife that I love to see, 

including several bird species, turtles, 
alligators, and coyotes.

What’s the most challenging 
part of  your job? Ensuring open 
communication between several 
entities. This position acts as a liaison 
between sections, departments, and 
state agencies. Even though that can be 
challenging, I find it very fulfilling.

Most memorable 
moment? Having 
the opportunity 
to research 
Toytown’s history 

… I am now a local 
garbage history 
buff (something I 
never imagined I 
would say 5 years 
ago).

What do you 
do in free time? I am a mother of two 
wonderful little girls who take up all of 
my free time. 

§

Other recent Bright Idea Award winners 
are Juan Arosemena and Dean Galate 
who saved the County $40,000 per year. 
We hope to feature them next month.

The Employee Suggestion Awards 
Program has been rewarding employees 
for their suggestions for almost four 
decades. 

The program awards cash to employees 
with “bright ideas” that improve 
productivity, efficiency, quality and/or 
cost effectiveness.

All classified service employees are 
eligible to to participate. View the web 
page for details.

Be sure to read next month’s Pen for 
more winners.

Rita Crouch
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From Skype to Teams
Contributed by BTS Staff

Graphic by Microsoft

We’re excited to announce that we’ll be transitioning from 
Skype to Microsoft Teams, which provides one solution 
for your communication and collaboration needs. Teams 
leverages much of what you know and love about Skype 
for Business and expands what’s possible, integrating chat 
(IM), online meetings, calling, file management and a 
project workspace all into one interface. And, you already 
have Teams available on your desktop to start using it 
right away.

When is this transition happening?
Our official transition to Teams is set for late June, but 
your journey starts today. We understand that change 
takes time and we want to ensure you have what you 
need to be successful while minimizing disruption to your 
daily routine. Beginning in May, you’ll receive a series of 
emails from the BTS Operations Center with links to help 
you prepare for the transition to Teams. You’ll also see 
a notification in your Skype for Business client, notifying 
you of this pending transition.

To get started here are some helpful resources:

•  365 Learning Pathways – Get Started with Microsoft 
Teams

•  Remote Work Guidance (Log in to SharePoint required)
•  Microsoft Training 
•  Quick Reference Materials (Log in to SharePoint 

required)
•  Microsoft Office 365: Teams - (Log in to ULearnIT first)

The Pen
A monthly publication 

by Pinellas County Human Resources 
Mary L. Sault, Editor

Would you like to put something  
in the Pen?

Let us know by the first of the month. 
And be sure to include photos!

employee.communications@pinellascounty.org

April 21 

Happy 
Administrative 
Professionals  
Day!

Keeping You Informed
Explore the Human Resources 
Website:
 www.pinellascounty.org/hr

 Benefits

 Employee Relations

 Wellness

 Jobs/Career Opportunities

 Learning and Development 

 Pay and Classification

 Retirement

Read Our Publications:
  The Pen - employee newsletter (monthly)

  To Your Health - employee wellness newsletter 
(monthly)

  Retiree Connection - retiree newsletter (quarterly)

Follow Us on Social Media:
  Facebook - PCGovCareers

  Facebook - PinellasVolunteers 

  Twitter - PCGovCareers

  Twitter - VolInPinellas

  Instagram - PCGovCareers

  LinkedIn - PinellasCounty

Learn About the Latest 
EAC Activities:
  Employees’ Advisory Council

mailto:employee.communications%40pinellascounty.org
https://pinellasgov.sharepoint.com/sites/Learning/SitePages/Get-started-with-Microsoft-Teams.aspx
https://pinellasgov.sharepoint.com/sites/RemoteWork
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsupport.microsoft.com%2Fen-us%2Foffice%2Fmicrosoft-teams-video-training-4f108e54-240b-4351-8084-b1089f0d21d7&data=04%7C01%7Clgentry%40co.pinellas.fl.us%7C44219f2ee3d74c71161b08d8e7aadfac%7Cc32ee18fa4c746ffaf408ed605642745%7C0%7C0%7C637514068377005673%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=%2BryiYb%2FNdKjBWFaUH3sIcxg%2BQfoRPT3efzL4k6K5peU%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpinellasgov.sharepoint.com%2Fsites%2FCrossFunc%2Fotd%2FMicrosoftReferenceMaterials%2FForms%2FAllItems.aspx%3Fviewid%3D37f1557b-697e-498e-869f-2cdbf863c2f1%26id%3D%252Fsites%252FCrossFunc%252Fotd%252FMicrosoftReferenceMaterials%252FTeams&data=04%7C01%7Clgentry%40co.pinellas.fl.us%7C44219f2ee3d74c71161b08d8e7aadfac%7Cc32ee18fa4c746ffaf408ed605642745%7C0%7C0%7C637514068377015626%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=iN9G%2BbWMUcXPyUcxmI7LD0TzpwSaSPp2ZIpFq%2BKeP%2F0%3D&reserved=0
www.pinellascounty.org/hr
http://www.pinellascounty.org/hr/benefits.htm
http://www.pinellascounty.org/hr/employee_support.htm
http://www.pinellascounty.org/hr/health_wellness_program.htm
http://www.pinellascounty.org/hr/employment.htm
http://www.pinellascounty.org/hr/training_development.htm
http://www.pinellascounty.org/hr/compensation.htm
http://www.pinellascounty.org/hr/benefits/retirement-info.htm
http://www.pinellascounty.org/hr/publications/the_pen/penewltr.pdf
http://www.pinellascounty.org/hr/publications/tyh/tyhealth.pdf
http://www.pinellascounty.org/hr/retiree/pdf/retiree-connection.pdf
www.facebook.com/PCGovCareers
https://www.facebook.com/PinellasVolunteers/
www.twitter.com/PCGovCareers
https://twitter.com/VolInPinellas
www.instagram.com/pinellasgovcareers
www.linkedin.com/company/pinellascounty
http://www.pinellascounty.org/hr/eac/default.htm
https://ulearnit.skillport.com/skillportfe/main.action?path=browsecatalog/en-us/_fcpaths_L01pY3Jvc29mdF9PZmZpY2VfNGlpNC9kc19tc3RlYW0xN18wMV8yX2VuVVM._fcpathe_#summary/COURSES/CDE$99816:_ss_cca:ds_msteam17_02_10_enus
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Q.   Does the County have a dress code? I could 
not find one on the HR website.

A.  There is no dress code posted on the HR 
website since the requirements vary by 
department. It’s best to check with your 
supervisor. In general, dress in accordance with 
good taste, proper image for the job, and your 
department’s rules.

Have a question for 
Human Resources?

Call our main line – 464-3367 – and our team of 
HR Representatives will assist you, or email AskHR@
pinellascounty.org. 

Childcare and 
Eldercare

Need help caring for your children 
or elderly parents? The Employee 

Assistance Program offers 
directories of licensed childcare 
centers, family daycare homes, 
adult daycare, and more. Visit 

www.pinellascounty.org/hr/EAP.

From Kimberly 
Crum, HR 
Director

Every employee performs an 
important role throughout the 
various businesses that make up 
Pinellas County Government. Your 
work week is spent providing exceptional service 
to our community and to each other. When faced 
with challenges, you have consistently risen to 
the occasion. While your daily routine can be 
challenging, employees consistently perform in 
order to keep Pinellas County running smoothly.

You are everyday heroes!

In this issue of The Pen, we are happy to 
highlight a few employees and their everyday 
contributions as part of Earth Day. We are 
also happy to spotlight a recent winner of the 
Employee Suggestion Award as well as two 
exceptional volunteers. These people represent 
us well. Your commitment to our community is 
reflected in their efforts. 

County employees’ knowledge and dedication is 
recognized, appreciated and celebrated. The first 
week in May is Employee Appreciation Week 
for many. Pinellas County leadership continues 
to search for ways to celebrate our employees, so 
look for appreciation events throughout the year.  

Stay well and take of yourself.

Kimberly R. Crum 
Director of  Human 
Resources

Web pages to help you stay 
up-to-date and to help you 
cope with COVID-19.
•  Pinellas County Vaccine Information
•  COVID-19 Vaccinations Facts and Myths 

Webinar
•  Coronavirus (COVID-19) for County 

Employees
•  Pinellas County COVID Response and 

Recommendations 
• FAQs for Employees
•  COVID-19 Testing Locations in Pinellas 

County
• Centers for Disease Control and Prevention
• Florida Department of Health

mailto:AskHR@pinellascounty.org
mailto:AskHR@pinellascounty.org
https://covid19.pinellascounty.org/vaccines/
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fus02web.zoom.us%2Fmeeting%2Fregister%2FtZYsdeugrD4uGNUK8_FTQC_yKdsMuSxRrml9&data=04%7C01%7Cmsault%40co.pinellas.fl.us%7C116b028cefbf42a4222808d900167b33%7Cc32ee18fa4c746ffaf408ed605642745%7C0%7C0%7C637540918839301216%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=PMyyYkmgcewJ2wIo1sh4SB8Vsowmdh8nr33yOTd7iOM%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fus02web.zoom.us%2Fmeeting%2Fregister%2FtZYsdeugrD4uGNUK8_FTQC_yKdsMuSxRrml9&data=04%7C01%7Cmsault%40co.pinellas.fl.us%7C116b028cefbf42a4222808d900167b33%7Cc32ee18fa4c746ffaf408ed605642745%7C0%7C0%7C637540918839301216%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=PMyyYkmgcewJ2wIo1sh4SB8Vsowmdh8nr33yOTd7iOM%3D&reserved=0
http://www.pinellascounty.org/hr/coronavirus/
https://covid19.pinellascounty.org/
https://covid19.pinellascounty.org/
http://www.pinellascounty.org/hr/coronavirus/pdf/employee-faqs.pdf
https://covid19.pinellascounty.org/testing/
https://covid19.pinellascounty.org/testing/
http://www.cdc.gov/coronavirus/2019-ncov/about/index.html
https://floridahealthcovid19.gov/
www.pinellascounty.org/hr/eap
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YOUR TOTAL REWARDS
Health ● Wellness ● Retirement ● Compensation

The Know Your Benefits Series features benefits programs 
you need to know and understand so you can make  
the right choices for you and your family. 

Saving for your Retirement
By Kerri McManus, Human Resources Total Rewards Coordinator

Pinellas County’s Deferred Compensation 457(b) Plan is available to all 
County employees. The Deferred Compensation Plan allows us to set 
aside pre-tax earnings and invest funds that will later supplement our 
retirement income, such as the Florida Retirement System (FRS) pension or 
investment plan, and Social Security benefits. Pinellas County employees 
may open an individual 457(b) account directly with one or more of 
our vendor partners (see below). General information is available on the 
Human Resources website: www.pinellascounty.org/hr/deferred-comp. 

You can sign up now or anytime throughout the year. You don’t have to 
wait for Annual Enrollment in the fall! 

Pinellas County’s four deferred compensation vendor-partners are:

Name Contact

Empower Retirement 
( formerly MassMutual)

Concierge Team
(800) 528-9009
www.massmutual.com/serve

ICMA-RC

Elvin Ramirez
(866) 731-1071
eramirez@icmarc.org
www.icmarc.org

Nationwide

Steve Duganieri
(631) 767-2308
dugans4@nationwide.com
www.nrsforu.com

VALIC (part of  AIG)

Kyle Blair
(813) 727-1918
kyle.blair@valic.com
www.valic.com

MyFRS Financial Guidance Program
A source of expert, unbiased financial information is the MyFRS Financial 
Guidance Program. Certified Financial Planners (CFP) from Ernst & Young 
(EY) are available to you at no cost through the MyFRS Financial Guidance 
Line: (866) 446-9377. An online email form is also available: www.myfrs.
com/email.htm. 

GuidedChoice
We also have access to a digital advisor service, GuidedChoice, an 
independent financial advisory service to help you reach your retirement 
goals. See Simplify Your Retirement Planning. 

Both the MyFRS Financial Guidance Program and Guided Choice can 
help you choose a 457(b) Deferred Compensation Plan and choose the 
investment options to allocate your pre-tax retirement savings funds.

2021 Benefits 
Partners

DENTAL
Cigna
(800) 244-6224
www.mycigna.com

EMPLOYEE ASSISTANCE PROGRAM 
(EAP)
Optum
(866) 374-6061
liveandworkwell.com

FLEXIBLE SPENDING ACCOUNT (FSA)
TASC
(800) 422-4661
www.TASConline.com

HEALTH SAVINGS ACCOUNT (HSA) 
Optum Bank
(800) 791-9361
www.optumbank.com

LIFE INSURANCE
Securian 
www.securian.com

MEDICAL/BEHAVIORAL/MENTAL 
HEALTH
UnitedHealthcare
(888) 478-4752
www.myuhc.com

PRESCRIPTION
Express Scripts
(866) 544-9221
www.express-scripts.com

VISION
EyeMed
(866) 939-3633
www.EyeMed.com/en-us/member

Take Care of 
Yourself
In the April To Your Health 
newsletter, you will find: 

   Practice Less Stress
 My  Annual Health Goals Tool
  Sign Up for Wellness Webinars and

Watch Past Webinar Videos
  COVID-19 Vaccine Resources
... and more.

http://www.pinellascounty.org/hr/deferred-comp
http://www.massmutual.com/serve
mailto:eramirez%40icmarc.org?subject=
http://www.icmarc.org
mailto:Dugans4@nationwide.com
http://www.nrsforu.com
mailto:kyle.blair@valic.com
http://www.valic.com
http://www.myfrs.com/email.htm
http://www.myfrs.com/email.htm
http://www.mycigna.com
http://liveandworkwell.com
http://www.TASConline.com
http://www.optumbank.com
http://www.securian.com
http://www.myuhc.com
http://www.express-scripts.com
http://www.EyeMed.com/en-us/member
http://www.pinellascounty.org/hr/publications/tyh/2021/04-2021.pdf
https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.myfrs.com%2Fpdf%2FGuidedChoiceAboutUs.pdf&data=04%7C01%7Cmsault%40co.pinellas.fl.us%7C56335dd5386040ea29ae08d8f87a2935%7Cc32ee18fa4c746ffaf408ed605642745%7C0%7C0%7C637532550851560514%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=GOYEXFivwnpVDq7heKDnCHVPoWZtxMQaKKeCMCRppJo%3D&reserved=0
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April is National Volunteer Month
What is 4,000 hours? 

• It’s 166 24-hour days or about 5½ months.
• It’s 500 8-hour workdays. (That’s over one year of full-time employment.) 

And its how many hours these 2 volunteers — Jennifer Burke and Gene Sanita 
— have each donated of their free time to Pinellas County Animal Services.

They are eligible for the President’s Volunteer Service Award and Pinellas 
County’s Lifetime Achievement Award for donating 4,000 hours of service. 

We are so grateful to them for their generosity. Jennifer Renner of Animal 
Services sent the Pen these short write ups about them. Read on!

Jennifer Burke 

Jennifer Burke joined the P.A.C.K. 
(Providing Activity Care & Kindness) 
Foster Team for Animal Services in 
August of 2015. Since then, she has 
fostered 128 kittens, ranging from 
newborns who require around-the-
clock care, to those who may only need 
2 weeks of TLC in her home.  

When asked about her experiences, this 
is what Jennifer had to say, “Every time 
I receive a litter, I fall in love. As far as 
words of wisdom go … all I can say to 
anyone who is thinking of fostering 
is, open your heart and your home. It 
is work, but the rewards and the joy 
outweigh any doubt. There is always 
room for a fur baby in your heart!” 

Gene Sanita 

Gene Sanita joined the P.A.C.K. Dog Enrichment Team in 2011. Since then, 
Gene has mentored and trained countless new volunteers, assisted with 
adoption events, and even fostered dogs in his home. He became a foster 
failure a total of 6 times, adopting dogs Sadie, Ebony, Molly, Lobo, and 
recently, 2 puppies: Macee and Jolee!  

When asked for his favorite memory, Gene reminisces to Christmas a few 
years ago: “We had five dogs left in the shelter and we had five volunteers 
that day. We all decided to take one home so they wouldn’t be alone.” 

Sadly, Gene moved to Missouri a few months ago to be closer to his family. 
His dedication, quick wit, and love for the dogs is sorely missed! 

Gene Sanita holding the latest 2 dogs he 
fostered and adopted – Macee & Jolee. In 
the background, you can see the other 4: 
Sadie, Molly, Ebony and Lobo who are 
painted on the shelter wall.  

Jennifer Burke

Forward Pinellas Named 2020  
Planning Organization of the Year
Exerpted from April 14 press release

Forward Pinellas has been named 
the 2020 Planning Organization 
of the Year from the Florida 
Department of Transportation 
(FDOT). During the virtual 
Excellence in Transportation 
Planning Awards ceremony on 
Friday, April 9, 2021, Forward 
Pinellas was honored for 
outstanding achievements that 
encourage innovation, foster 
collaboration and partnerships, 

and demonstrate creative planning 
techniques.

After nominations from the community, 
the FDOT committee selected Forward 
Pinellas based on its work to address 
the ripple effects of affordable housing, 
safety, and equity throughout our 
communities as well as the leadership 
in planning efforts that connect land 
use and transportation to improve 
Pinellas County.

Noted accomplishments in 2020 
include:

• Advantage Pinellas
• Homes For Pinellas Virtual Summit
• Safe Streets Pinellas
•  Bike Your City Virtual Scavenger 

Hunt
•  Downtown St. Petersburg Mobility 

Study

http://www.forwardpinellas.org/
http://www.forwardpinellas.org/advantagepinellas
https://www.homesforpinellas.org/
http://www.forwardpinellas.org/safestreets
http://www.forwardpinellas.org/bikeyourcity
http://www.forwardpinellas.org/dtsp
http://www.forwardpinellas.org/dtsp
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April 22 is Earth Day
With that in mind, we thought we’d highlight a few employees for whom every day is Earth Day.

We are also introducing an Employee Spotlight feature to help you learn about what other 
employees in the County do. It’s a hugely varied community. We hope you like the feature.

Employee Spotlight

Imran Papa
Chemist 2, Utilities Lab

Years with Pinellas County: 33

Years in this position: 30

 Have you had any other positions with Pinellas 
County? 

Chemist 1

Describe your job in 25 words or fewer: 

My job involves performing complex chemical and 
biological analysis of fluids in a NELAC certified Lab. 
We monitor treatment plants, lakes and other water 
bodies in the County. This job requires knowledge 
of regulations and methods used in analyses of 
samples to ensure quality assurance compliance.

What is the best part of  your job?

To learn new technologies and better myself in 
order to deliver expected requirements.

What is the most challenging part of  your job?

Meeting deadlines. We have to perform analyses 
within the holding time of different samples. As 
well as meet the turnaround time of our customers. 
It is a challenge to produce quality data within a 
short period of time. Many strategic and financial 
decisions are made by managers and department 
heads based on our data. 

Most memorable moment? 

My greatest memorable moments at work 
have always being troubleshooting instruments. 
Sometimes we spend days to resolve a problem, 
but we find a solution from an unexpected source. 
During hurricane seasons we’ve had some anxious 
moments while fulfilling demands of our customers. 
We spent long hours during nights and weekends in 
the lab. I have the privilege and opportunity to work 
with such dedicated colleagues.

What do you do in your free time? 

I like to visit new places and go hiking. I take 
long walks in the County and get to know new 
places and neighborhoods. I walk at least 10,000 
steps every day. This has become part of my daily 
schedule. This has helped me to gather thoughts as 
well keep healthy.

Charles Toney
Water Quality Management 
Specialist 2, Utilities

How long have you been with Pinellas County? 

43 years. Yes, that is 43 years. During my career with the 
County, I have worked with 5 County Administrators and 5 HR 
Directors. I believe our current Administrator Barry Burton and 
Human Resources Director Kimberly Crum are among the best 
we have ever had.

How long have you been in this position? 

30+ years

Have you had any other positions with Pinellas County? 

Yes – I started my career with Pinellas County in 1978 as a 
SCUBA diver with the Artificial Reef Program and was with 
that group for 2 years. I was promoted to a position under 
Environmental Management with the Air Quality Monitoring 
Program and was with that group for about 11 years. I have 
been in my current position with Utilities Water Quality 
Management Industrial Pretreatment Program for over 
30 years.

Describe your job in 25 words or fewer: 

To protect the employees and citizens of Pinellas County, the 
sewer collection system, the wastewater treatment facilities, 
and the environment, through the implementation of the 
Pinellas County Sewer Use Ordinance.

What is the best part of  your job?

Learning about and working with industries in Pinellas County. 
There have always been opportunities to learn new things 
working with the Industrial Pretreatment Program.

What is the most challenging part of  the job?

Adapting to some of the new technology.

Most memorable moment?

Being recognized by several Appointing Authorities and Human 
Resources staff for contributing to an atmosphere of working 
together between management and employees, after a joint 
meeting with the County Administrator, Appointing Authorities, 
and the Employees’ Advisory Council.

What do you do in your free time?

I like most anything outdoors – travel, hiking, hunting, and 
fishing in Alaska. I like to build things and have volunteered to 
lead several constructions based short-term mission trips, both 
in the states and out of the country to Brazil and Bolivia.
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Employee Spotlight

Julia Myers
Education Support Specialist 
at the Brooker Creek Preserve 
Environmental Education 
Center, UF/IFAS Extension 
Natural Resources, an 
educational division of Parks 
and Conservation Resources

Years with Pinellas County: 7

Years in this position: 7

Have you had any other positions with Pinellas County?

No 

Describe your job in 25 words or fewer: 

I oversee our daily operations, coordinate public programs 
and tours, and manage our awesome volunteer team 
that in turn lead hikes and engage our visitors at the 
Environmental Education Center. 

What’s the best part of  your job? 

Everything! Aside from working in literally the most 
beautiful spot in the County alongside an incredible team 
that I admire, the best part of my job is introducing our 
visitors to the wonders of wild Florida’s native plants 
and animals. I also love teaching children about the 
importance of Florida’s natural resources and how lucky 
we are to have the opportunity to protect and appreciate 
the largest remaining natural area in Pinellas County. 

What the most challenging part of  your job? 

Our biggest challenge as environmental educators (staff 
and volunteers alike) is establishing the difference between 
a park and a preserve to some of our guests. Preserves 
are places for Natural Florida to exist free from external 
threats and stressors. We are visitors to these special 
places; guests of the native plants and animals. Bringing 
pets onto the preserve lands and riding bikes on the trails 
are not allowed because of the potential threats to nature. 
Chasing/catching wildlife flies in the face of conservation. 
Some visitors have difficulty understanding these rules, 
and we try to gently and calmly create educational 
opportunities to help bring these concepts into focus for 
them. 

Most memorable moment? 

It is hard to choose, with so many wonderful moments 
of natural beauty, but one summer day our volunteers, 
visitors and I got to watch an adult bobcat casually walk 
past the lobby window. This is the kind of experience you 
can expect when you give nature its space and observe 
from a respectful distance!

What do you do in your free time? 

In my free time I love to explore other wild places in 
Florida with my husband and our 10 year old daughter, 
and practice yoga. 

Mary Freiburger
Senior Office Specialist 2, 
Public Works Environmental 
Management

Years with Pinellas County: 9

Years in this position: 5

Have you had any other positions with Pinellas 
County?

I began working part time at Fort De Soto Park  as 
an office assistant and was promoted to the Parks 
Administration Office as senior office specialist before 
transferring to my current position with Environmental 
Management.

Describe your job in 25 words or fewer: 

I provide support to landscape and fertilizer companies 
with certification for employees, and I assist contractors 
and property owners with dredge and fill and dock 
permits.

What’s the best part of  your job? 

Working with a team of dedicated professionals that are 
passionate stewards of our local environment. I enjoy 
creating professional documents such as online fillable 
PDF forms and ADA compliant HTML webpages as well 
as inter-active spreadsheets and workbooks. I enjoy 
learning new technology and software programs.

What the most challenging part of  your job? 

Being flexible and setting priorities as needed within 
the time constraints of the work week.  

Most memorable moment? 

Working with the Environmental Management team 
during the past severe outbreak of red tide and 
watching my dedicated coworkers get out there and 
make a difference and then come together after the 
disaster to review the process and come up with 
improvements to their plans for future outbreaks. My 
coworkers are always looking to the future and ways 
to improve the process for the benefit of our local 
resources.

What do you do in your free time? I enjoy going to the 
local beaches and parks. I also enjoy swimming and 
walking for exercise. 
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Employee Spotlight

Sarah Herzig
Solid Waste Technician, Recycling 
and Outreach Programs, Solid 
Waste

Years with Pinellas County:  
6 years, 8 months

Years in this postion: 5 years

Have you had any other positions with Pinellas 
County? Program Assistant, Household Electronics 
and Chemical Collection Center (HEC3)

Describe your job in 25 words or fewer: Support 
Pinellas County’s waste reduction and recycling 
efforts through public education and support of Solid 
Waste programs.

What’s the best part of  your job? Making a difference 
every day. 

What’s the most challenging part of  your job? The 
recycling industry is very complex and there are many 
nuances, especially in Pinellas County since we have 
24 municipalities that each have their own recycling 
programs. Keeping our education simple and clear 
can be a challenge!

Most memorable moment? Eco Fun Fest! A Festival 
held at Solid Waste that was full of activities to 
promote sustainable living. 

What do you do in free time? I love to go on 
adventures, travel, hike, and I’m a big fan of our local 
theme parks. I can’t wait to get back to these things!

Leslie Caplin
Office Specialist 1 
Solid Waste

Years with Pinellas 
County: 4.5 months

Years in this postion: 
4.5 months

Have you had any other positions with Pinellas County? 
No, not yet!

Describe your job in 25 words or fewer: To educate 
Pinellas County residents and business owners how to 
properly dispose of household garbage and hazardous 
waste here at the Solid Waste Disposal Complex.

What’s the best part of  your job? The thanks and 
appreciation I get from citizens for answering their 
questions.

What’s the most challenging part of  job? 
Not knowing everything yet!

Most memorable moment? Getting the call from (my now 
boss) Daniel telling me I got the job!

What do you do in free time? My family and I like to ride 
bikes, kayak, and pick up litter along our adopted roadway. 

Updated Employee Performance Review E-sign Process 
in the Taleo – Talent Center
The employee e-sign process for performance reviews 
is being updated. This will allow employees to e-sign 
their review without re-entering the Talent Center/FACE 
credentials again during the review signing process. The 
performance review process flow will remain the same. 

What has been changed?
In the employee e-sign acknowledgement form, the 
Username and Password fields have been removed. This 
will allow employees to e-sign their review without re-
entering their credentials.

If employees have trouble logging in, please contact 
Business Technology Services at btsoc@pinellascounty.org 
or at (727) 453-HELP (4357).

Employee e-Sign Acknowledgement Form:

BEFORE AFTER

http://www.pinellascounty.org/hr/talent-center/default.htm
mailto:btsoc@pinellascounty.org
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Pinellas County supports a learning culture for all employees. For more information, visit www.pinellascounty.org/hr/learning  
or call the Human Resources Organizational & Talent Development (OTD) team at 464-3796.

Learning to Learn
Which category are you?

•  Fresh out of school, new job, ready 
to tackle the world

•  Been in the job a while, taking 
things day-by-day

•  Nearing retirement, don’t add any 
more to my plate

Well, regardless of where you are in 
life in general, or how long you’ve 
had your current position, change 
happens. With change comes learning 
new skills and unlearning old ones. 

•  Those fresh out of school realize 
quickly that their learning is just 
beginning. They’re inquisitive and 
curious, asking the “why” or “why 
not” of those who’ve been around 
a while. 

•  Those who’ve been around a while 
are replying with “That’s how 
we’ve always done it” or “you can 
try it, but it won’t work – we’ve 
tried it before.” 

•  Those closer to retirement are 
repeating this or even saying to 
themselves, “Not my issue, not my 
problem.”

But remember, change happens, 
which means we do have to learn 
something new: new processes, new 
forms, new software, and on it goes. 
So how does one go about learning 
these new things?

One of the things you probably need 
to do is change your mindset: Quit 
being so negative! Instead, try to be 
inquisitive, curious, and have a more 
positive approach. 

Second, once that hurdle has been 
cleared, you need to learn to learn. 
Learning new things, regardless of 
what they may be, means you need 
to be active about learning. It’s not 
just reading a book, memorizing or 
sitting through a lecture. While that 
may work for you, there’s also active 
learning, which involves moving 
beyond memory to really knowing 
the subject. You didn’t learn to walk 

overnight – there was a process. 
That process looks different for each 
person, but it involves being an 
active learner: using your senses, 
practicing, and cross-referencing 
what you’ve learned (using this skill 
in different scenarios).

Let’s say your position requires you 
to be out in the field. You’ve been 
given a device to document your 
work, a complaint, your findings, 
your notes, whatever the case may 
be. You used to write everything 
down on a pad of paper, or perhaps 
a “red tag”, leave it for the customer 
and bring a copy back to the office 
to be documented in the system. 
The problem is, no one but you can 
read your writing, and even you 
have difficulty sometimes because 
you wrote it when it was raining, 
and the paper is now wrinkled 
and illegible. Not only do you 
need to become familiar with the 
new device and how to get to the 
program and utilize the program, 
you also need to be aware that the 
device needs charging, and you may 
even be faced with learning to type. 

Or how about in the office and the 
updates that happen frequently in 
the software you use. You know 
there are updates, but you may not 
know what the updates include. 
You find out quickly, though, when 
you try to look for or do something 
and everything’s changed! Sure, it’s 
frustrating, but you know what? You 
learn the changes, move on, and 
are no longer frustrated.

With the mindset that is more 
positive, inquisitive, and curious, 
those moments of time when you’re 
frustrated change to moments 
of excitement. Yes, it’s exciting to 
learn something new or different, 
to see how this improvement will 
actually help rather than hinder 
and increase your efficiency and 
productivity. 

Keep on keeping on, learn to learn 
and be positive about it!

Related Resources
Learning on the Fly course 
(in-person & virtual)

Below, click a link, log into ULearnIT 
and go directly to the resource. 

How to Learn Effectively 
ID: bs_apd37_a02_enus

Positive Atmosphere: How 
Organizational Learning 
Drives Positive Change 
ID: ald_03_a03_bs_enus

Becoming a Continuous Learner 
ID: bs_apd37_a01_enus

The Savvy Learner
The illiterate of the 21st 
century will not be those 

that cannot read and write, 
but those who cannot learn, 

unlearn, and relearn.

https://pinellasgov.sharepoint.com/sites/CrossFunc/otd/catalog/_layouts/15/listform.aspx?PageType=4&ListId=%7B0424C558%2D1E5B%2D4D7B%2DA5FE%2D2CA03FE19EA5%7D&ID=26&ContentTypeID=0x01000F665EA01D02CC44A41E40AD8BA8AAB1
https://ulearnit.skillport.com/skillportfe/login.action
https://ulearnit.skillport.com/skillportfe/main.action?path=summary/COURSES/bs_apd37_a02_enus
https://ulearnit.skillport.com/skillportfe/main.action?path=summary/COURSES/ald_03_a03_bs_enus
https://ulearnit.skillport.com/skillportfe/main.action?path=summary/COURSES/bs_apd37_a01_enus
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Property Appraiser’s Office 
Volunteer Beach Clean-Up
by John Van Heest

For residents of Pinellas County, it’s no surprise that our sandy 
shores win acclaim from travel experts and publications. Any 
resident of Pinellas County is happy to boast the 35 miles 
of open beaches that encase almost all sides of our little 
peninsula – from downtown St. Petersburg to Tarpon Springs, 
these beaches are the pride of the County! 

As residents of Pinellas County, we take our beaches seriously. 
Whether it includes preservation efforts to secure natural 
wildlife or to secure human-built assets during inclement 
weather, we do what is necessary to preserve the integrity of 
our County’s most sacred natural resource. Ultimately, we want 
others to enjoy this spectacular attraction – just as much as we 
do, and for many generations to come. 

This is exactly why a beach clean-up was an absolute no-
brainer when the Pinellas County Property Appraiser’s Office 
was looking for a volunteer staff activity for the spring. 
After a year of staying indoors away from large groups and 
gatherings, the PCPAO wanted to participate in an activity that 
afforded physical distancing in the open air. Our office forged 
a relationship with Treasure Island Adopt-A-Beach, and this 
intrepid team of community volunteers was ready and willing 
to help the PAO organize a group of employees for their early 
spring clean. Everyone who participated enjoyed a lovely 
morning on the one of the Country’s finest beaches doing 
some real good for our residents, visitors, and environment. 

In the end, the several dozen PAO volunteers picked up over 
350 pounds of trash! 

Tina and Ashley 

Matthew, Cathy, Kevin, Mike, and Johnny

Glenys and Mom

Mike, Keegan, and Rachel

Consumer Corner: 
Tax Time

From Pinellas County Consumer Protection

It’s that time of year again … Tax 
Season. Good news, this year 
you have additional time to file 
your taxes. The IRS has extended 
the federal tax filing deadline to 
May 17th, but don’t procrastinate. 
This year, due to the coronavirus 
pandemic, there are several changes 
to the tax laws, which may have an 
impact on your return. Here are a 

few things you should know before you file:    

•  Economic Impact Payments
Economic Impact Payments, better known as 
stimulus payments, will not count as taxable 
income. Instead, it’s being treated like a 
refundable tax credit. If you didn’t get a first or 
second stimulus check or got less than the full 
amount, you may be eligible to claim the 2020 
Recovery Rebate Credit, but you must file a tax 
return even if you don’t usually file. 

• Unemployment Compensation
In 2020, millions of people filed for 
unemployment compensation, many of them 
for first time ever. You should know unlike the 
stimulus payments; unemployment benefits are 
taxable income.  

• Get Prepared to Start Filing  
Being prepared makes the filing process faster 
and easier. Get started by visiting the IRS website 
at www.irs.gov. There you’ll find all the tax law 
changes, a checklist of documents you’ll need 
before filing and the required tax forms. The 
IRS has expanded information and assistance 
available to taxpayers in additional languages, 
including providing Form 1040 in Spanish for the 
first time.  

• Free Tax Preparation
Many people prefer to file their own taxes. The 
IRS offers free file programs that allow you to file 
your own taxes for free. If you need help filing, 
the IRS’s Volunteer Income Tax Assistance (VITA) 
and Tax Counseling for the Elderly (TCE) programs 
offer free basic tax return preparation to qualified 
individuals. For more information or to locate a 
VITA site near you visit www.irs.gov.

For more tax tips, to check the complaint history of 
a business or to file a complaint, contact Pinellas 
County Consumer Protection at (727) 464-6200 or 
visit www.pinellascounty.org/consumer.

http://www.irs.gov.
http://www.irs.gov
http://www.pinellascounty.org/consumer
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Kids Tag Art Gets Creative 
with Mini Award Presentations
Contributed by the Tax Collector’s Office

With large-scale celebrations and 
gatherings cancelled across the 
globe throughout the pandemic, 
the Pinellas County Tax Collector’s 
Office found a way to give 
personalized recognition to local 
fifth-grade students.  

The 2020-2021 school year marks 
the sixth year for the Kids Tag 
Art Pinellas (KTA) program, a 
partnership between the Pinellas 
County Tax Collector’s Office, 
Pinellas County Schools, and 
various community sponsors, to 
raise money for local elementary 
art classrooms. The KTA program 
enables participating art teachers to 
purchase much-needed classroom 
art supplies without having to dig 
into their own pockets. 

Funds are raised through online 
sales of the fifth-grade students’ 
artwork – unique, front-facing 
vanity plates. 100 percent of 
the proceeds go back into the 
classrooms.  

Part of the KTA program entails a 
juried art contest where winners 
from each participating school are 
selected by a panel of judges and 
community sponsors. Every January, 
since inception, these student 
winners are invited to a special 
awards ceremony and recognized 
on stage in front of family and 
friends. However, this year, due 
to COVID-19, the award ceremony 
went virtual.

Although the student winners were 
celebrated virtually, Tax Collector 
Charles W. Thomas and his KTA 
team felt that something was 
missing – the aspect of personal 
recognition. So, they came up with 
a creative way to do something 
a little extra for this year’s special 
sponsor choice award winners. 
Out of more than 1,100 design 
submissions, 10 select students 
were hand-picked by the KTA 
Pinellas program’s top sponsors 
to receive recognition, including a 
framed certificate featuring their 
artwork as well as sponsor swag 
bags. The KTA team coordinated 

with the winning students’ 
schools to create personal, 
safe, and socially distanced 
award ceremonies.

“This year, a lot had 
to change because of 
COVID-19, both for our 
offices and our Kids Tag Art team,” 
Thomas said. “One thing that we did 
not want to change was celebrating 
these talented students. This program 
means a lot to our organization and 
it really is all about these students. 
They deserve to be recognized for this 
accomplishment.”

Thomas and his KTA team visited 
the school of  each winning student 
to present the awards. The winners 
were extremely excited and proud, 
and many invited their parents, art 
teachers, and peers to attend. Thomas 
personally recognized each winner 
by congratulating them on their 
achievement and presenting them with 
their awards.  

“We were thrilled the principals of these 
schools were so willing to help bring 
this idea to fruition. They wanted to 
give these students special recognition 
for their achievement as much as my 
team and I did,” said Thomas. “Our 
KTA program wouldn’t be the success 
it is if we didn’t have the support of 
these principals and art teachers in our 
community and we are so very grateful 
for everything they do.” 

Over 1,100 students from all over 
the County participated in this year’s 
program and the Tax Collector’s 
Office has raised over $30,000 in 
donations alone from generous local 
sponsors. Since its inception, more 
than $200,000 has been raised by Kids 
Tag Art Pinellas for local elementary art 
classrooms and programs. The winning 
tags from this year will be placed on 
display in Tax Collector offices around 
the County soon. To find out more 
about Kids Tag Art, view and shop 
this year’s student art, or to become a 
sponsor, visit kidstagartpinellas.org.

To see photos of all the presentions, 
visit this Tax Collector web page.

Tax Collector Choice Award, Oliver O., Curlew Creek Elementary

 

THE 
RECORD
KEEPER
Recycling vs. Records 
Destruction 
There are many rules related to 
the proper disposal of records, so 
before you discard papers into the 
office recycling bins, ask yourself 
these questions:

•  Were the records created or 
received as official business for 
your organization? 

•  Are they originals?
•  Is the content considered 

confidential? 
•  Can a retention schedule be 

applied to the records? 

If you answered yes to any of 
these questions, please contact 
Records Management so we can 
help you properly destroy your 
records. We can be reached at 
464-5555.

https://kidstagartpinellas.org/
https://kidstagartpinellas.org/
http://kidstagartpinellas.org
https://taxcollect.com/kidstagart21_awardpresentations/
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Service Anniversaries

35 YEARS

Eric Fehrmann
Public Works/
Stormwater-
Vegetation

30 YEARS

Pamela Glad
Contractor 
Licensing

Lori Collins
Safety & Emergency 

Services/Radio & 
Technology

20 YEARS

Jorge Nettesheim
Business 

Technology 
Services

Unavailable for Photo
35 Years
Sherita McCoy-Butler, Clerk of  the Circuit Court
Donna McGhee, Tax Collector’s Office

25 Years
Christopher Dusch, Business Technology Services

20 Years
Jessica Aragon, Human Services/Housing Assistance
Dagmar Blunt, Human Services/Community Connections
Kelli Coppla, Animal Services
James Daros, Parks & Conservation Resources/ 
Parks South
John Dennis, Utilities/Maintenance
Nicholas Fatolitis, Tax Collector’s Office
Daxa Joshi, Business Technology Services
Harry Randles, Parks & Conservation Resources/ 
Parks South
David Surplus, Public Works/Transportation
Karen Vaughan, Utilities/Maintenance

15 YEARS 
Jill Cicero ..............................................Clerk of the Circuit Court
Andrew Hill ...............................................Utilities/Water Quality
Yuan-Chen Kung ......... Human Svcs/Community Connections
Cynthia Margiotta ............................... Economic Development
James Martin ......................... Human Svcs/Housing Assistance
James McGill ........................................................Animal Services
Penny Sorrells .....................................Clerk of the Circuit Court

10 YEARS
Janis Blacklidge ................................. Utilities/Customer Service
Linda Christian ....................................Clerk of the Circuit Court
Larissa Cobo .............. Safety & Emergency Svcs/Regional 911
Michael Dawson ........................ Business Technology Services
Michael Hobbs ....................................................Animal Services
Michael Sloan ............ Safety & Emergency Svcs/Regional 911
Bryan Weaver ............................. Business Technology Services

5 YEARS
Gregory Baez ...................................................................... Airport
Holly Cole ................................................ Supervisor of Elections 
Ronald Crisp ........Safety & Emergency Svcs/Billing & Finance
Michael Davis ..................................................................... Airport
Thomas Evans .................................Property Appraiser’s Office
Barbra Hernandez....................Marketing & Communications
Daniel Jost .......Parks & Conservation Resources/Parks South
Armand Joyal ............ Safety & Emergency Svcs/Regional 911
Reggie Rutledge ........................................Utilities/Maintenance
Audrey Savas ..................................................Human Resources
Andrew Tullo ...Parks & Conservation Resources/Parks North

3 YEARS
Teresa Adkins ............................................Utilities/Maintenance
Martha Andrews .................................................Animal Services
James Ardes ........................................Utilities/Plant Operations
Jared Austin .......................................................Forward Pinellas
Nancy Beniamen ........ Public Works/Stormwater Engineering
Kim Dubich ................................................Tax Collector’s Office
Cara Duck ............................................Clerk of the Circuit Court
Petra Dvorakova ......... Human Svcs/Community Connections
Brittany Gray .......................................Clerk of the Circuit Court
Noralvys Hancock .......................................Utilities/Engineering
Thomas Hargett .......................... Administrative Services/Fleet

Jenniva Hernandez ............................Clerk of the Circuit Court
Dustin Hinkle ......................................... Supervisor of Elections 
Charles Jeffries ..........................................Utilities/Maintenance
Ryan Kinsler .......................................Utilities/Plant Operations
Matthew Klank ..........................................Tax Collector’s Office
Frank Krasovic .............. Public Works/Stormwater-Vegetation
Christine Kulpa....................................................Animal Services
Steven Lamagna ..........................Public Works/Transportation
Frank Matzelle ...........................................Tax Collector’s Office
Stephen McClelland ......................... Utilities/Customer Service
Julie McCoy ................ Safety & Emergency Svcs/Regional 911
Karen McLaughlin .......Building & Development Review Svcs
Zachary Milewsky ..... Safety & Emergency Svcs/Regional 911
Shannon Mills ......................Office of Management & Budget
Kathleen OBrien ....... Safety & Emergency Svcs/Regional 911
Joe Riddle ........................................................................Planning
Danielle Shibe .....................................Clerk of the Circuit Court
Kevin Tenk ................................................ Utilities/Field Services
Michael Williams ........... Public Works/Stormwater-Vegetation
Joshua Wilsey ...............................Public Works/Transportation
Robinette Wilson ................................ County Attorney’s Office

25 YEARS
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Retirements

Over 34 Years

Dawn Lingren 
Project Coordinator-Technical 

Public Works/Customer 
Service

Over 32 Years

Mike Thomas 
Environmental Specialist 2 

Parks & Conservation 
Resources/Air Quality Tag Free

Over 20 Years

Ann Milner 
Fiscal Records Specialist 

Clerk of  the Circuit Court/
North County Branch

Over 15 Years

Rodney Bolt 
Safety Specialist 

Administrative Services/
Risk Management

Retirees 
Unavailable for 
Photo

Over 30 Years
Deborah Terry, Engineering 
Specialist 2, Public Works/
Transportation

Over 29 Years
William Baker, Solid Waste 
Program Assistant, Solid 
Waste

Over 22 Years
Michelle Long, Tax Collector 
Supervisor, Tax Collector’s 
Office

REPCO News
Future monthly meetings are 
postponed until COVID-19 
restrictions for gatherings 
are relaxed. If you have any 
questions, contact Rudy Garcia 
at (813) 855-3466 or rdgarcia@
verizon.net.

Retirement Checklist
Whether your retirement is still years away or just 
around the corner, make sure you are ready. The 
FRS has a handy Pension Plan Retirement Checklist 
and an Investment Plan Checklist of retirement 
planning things to do at different points in your 
career, including from 6 years to 30 days prior to your 
retirement. Don’t miss out on this free resource. 

On the myFRS.com website, you’ll also find numerous 
publications to help you plan. Check out their 
publications page.

mailto:rdgarcia%40verizon.net
mailto:rdgarcia%40verizon.net
https://www.myfrs.com/pdf/forms/PP_Checklist.pdf
https://www.myfrs.com/pdf/forms/IP_Checklist.pdf
http://myFRS.com
https://www.myfrs.com/Resources_Publication.htm
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Promotions
Promotions listed are for March 2021.

Board of  County Commissioners
Animal Services
John Hohenstern .......................... Animal Control Officer 1

Building & Development Review Services/Code 
Enforcement
Diane Devol .............................Code Enforcement Officer 2
Cheryl Ferland ..............................Contract Cert Field Invest
Larry Thomas ...............................Contract Cert Field Invest

Human Services/Community Connections
Petra Dvorakova ................... Human Svcs Case Manager 1
Jana Milone ........................................Section Manager 1 HS

Office of Technology & Innovation
Deborah Frank..............Manager Information Technology

Public Works/Construction
Brian Peddie ................................................Field Inspector 2
Daniel Torres ...............................................Field Inspector 2

Public Works/Customer Service
Jeanne Armstrong ....................... Contract Svcs Specialist 2
Karen Baker..........................................Executive Assistant 1

Public Works/Transportation
Brian Dyar ........................................................ Craftworker 1
Amin Vosouli ......................................................... Engineer 2

Utilities/Customer Service
Robert Butler .................................................Meter Reader 3

Utilities/Maintenance
Jeffrey Barnes .................Utilities Maintenance Specialist 2
Joan Luttmann ..........................Utilities Tech Svcs Manager
Ender Perozo ..................Utilities Maintenance Specialist 3

Business Technology Services
Ryan Boylan .............................................. Systems Engineer
Aaron Swicker ......................................... Solutions Architect

Clerk of  the Circuit Court
Jarrett Battyanyi .....................................Records Specialist 2
Sheri Bowers ............................Finance Operations Analyst
April Karaoglu ....................... Records Specialist Supervisor
Maria (Magda) Palmer ...........Finiance Operations Analyst
Patrice Perry ................... Departmental Training Specialist
Danielle Shibe ...................... Finance Operations Specialist

Property Appraiser’s Office
Rebecca Glazer ....................................................... GIS CAD 3
Matthew Larsen ...................................................... GIS CAD 2
Tina Marsh .........................................................Accountant 2
Bill Samuels, Jr..............................................PAO Appraiser 3
Pauline Sherris ...................... Propertu Records Technician

Tax Collector’s Office
Kim Dubich .................................................Tax Technician 2
Mona Kaushal ...........................................................Manager

Tax Collector Offices “Plant a Little Love” 
for Donate Life
Contributed by the Tax Collector’s Office

Pinellas County Tax Collector offices are going blue and 
green this April in support of a life-saving cause.

If you’ve ever visited the Tax Collector’s Office for driver 
license-related services, chances are you’ve been asked 
if you’d like to register as an organ donor. In celebration 
of National Donate Life Month, the Tax Collector’s 
Office is partnering with Donate Life Florida – a non-
profit organization dedicated to motivating Floridians to 
designate themselves as organ, tissue, and eye donors – 
throughout April in an effort to help increase awareness 
and encourage drivers to join the cause. 

The campaign theme this year is Plant a Little Love and 
Watch a Miracle Grow. On designated days throughout 
the month, Tax Collector employees will wear Donate 
Life t-shirts to promote this life-saving cause and create 
Garden of  Life wall displays showcasing the customers who 
donate to the cause or register as organ donors. Customers 
who purchase a voucher for the brand new Donate Life 
specialty license plate will also receive special recognition 
in the Donate Life gardens.

For one Tax Collector employee, organ donation hits 
especially close to home. Mario Ramon, Customer Service 
Technician, recently donated one of his kidneys to his 
brother. Both surgeries were successful, and Mario and 
his brother have made full recoveries. In February, Mario 
received special recognition from Donate Life for being 
an “inspiration to others” for his selfless act. Mario’s story 
has inspired his coworkers to campaign even harder this 
month.

“Supporting Donate Life is a valuable way to give back to 
our community and we are honored to participate,” said 
Tax Collector Charles W. Thomas. “We are happy to do our 
part to help all the families, locally and nationally, who are 
waiting for the life-saving call that a donation is available.”

For more information about Donate Life Florida, visit www.
donatelifeflorida.org. More info about the Pinellas County 
Tax Collector’s Office can be found at www.taxcollect.com 
or on their Facebook, Instagram, and Twitter pages, @
PinellasTC.

New Donate Life Plate

http://www.donatelifeflorida.org
http://www.donatelifeflorida.org
http://www.taxcollect.com
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Welcome Aboard!
New employees listed are for March 2021.

Board of  County Commissioners

Administrative Services/Fleet
Thomas Fehervari .....................Fleet Mechanic Supervisor

Administrative Services/Real Estate
Jackeline Fain ........................................................GIS Analyst
Craig Lisa ............................................Electronics Specialist 2
James Speiser ....................................Electronics Specialist 1

Animal Services
Ryan Monken ................................ Animal Control Officer 1
Amanda Weitz ............................... Animal Control Officer 1

Building & Development Review Services
George Van Nostrand .........................Electrical Inspector 2
Cameron Ward .......................................... Office Specialist 2

Contractor Licensing
Ashley Paulino .......................................... Office Specialist 2

Emergency Medical Services
Derek Schauer ........ Contract Administration Coordinator

Office of Asset Management
David Chawk .......................................Management Analyst

Office of Management & Budget
Sophia Romeus .........Project Coord–Project Management

Parks & Conservation Resources
Anneliese Esch ................................................ Park Ranger 1
Jordan Helton............................................ Office Specialist 1
Edwin Thornton.............................................. Park Ranger 1
Ashley Tavarez .......................................... Office Specialist 1

Clerk of  the Circuit Court

Public Works
William Ambrose .......Automotive Equipment Operator 1
Edmund Berrien ............................................Maintenance 1
Anthony Jarmusz ....... Administrative Support Specialist 1
Alexander Makarov ......................................Tree Trimmer 1

Safety & Emergency Services/Ambulance Billing & 
Finance
Lisa Paris .................................. Quality Assurance Associate

Safety & Emergency Services/Regional 911
Kirstin Howell ......... Law Enforcement Telecommunicator
Evin Rogers ............. Law Enforcement Telecommunicator
Emily Woods ........... Law Enforcement Telecommunicator

Utilities
Sandra Gaviria ................................W/WW Plant Operator 1
Eddie Marry ....................................W/WW Plant Operator 1
Devin McDuffy ...................................... Trainee Under-Fill A
Catherine Miele .............. Water Conservation Coordinator
Keith Robinson ..................................... Trainee Under-Fill A
Laura Rohl ............................................Executive Assistant 1

Erik Elin ...................................................Records Specialist 1
Catherine Frye ....................Customer Info Cntr Specialist 1
Alexandra Mandeville ...........................Records Specialist 1
Norberto Rosa ....................................... Inspector General 2
Melissa Sperber ................. Finance Operations Supervisor
Shpresa Zenku ...................................Finance Accountant 1

Virtual New Employee Orientation, April 5, 2021
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The Pen Extra
Your source for 
employee info

Employee and family news including kudos, weddings, births, graduations, memorials, and classified ads. Send your news to 
employee.communications@pinellascounty.org or call 464-3367.

Gone but not Forgotten
The Pen is saddened to report the passing  

of  the following retirees:

Carl Donegan, 92, of Pinellas Park, passed away 
February 26. He retired from Pinellas County in 1990. 
Read his obituary.

Jacqueline Fuquea, 91, of Portsmouth, RI, passed away 
March 27. She retired from Pinellas County in 1997. Read 
her obituary.

Paula Gibson, 72, of St. Petersburg, 
passed away March 31. She retired 
from Community Development in 
1980 after 24 years of service. Read 
her obituary.

Thomas Charles Hayes, 88, of 
Belleair, passed away March 9. 
He retired in 2010 from Utilities 
Engineering as a Project Inspector 
after 7 years of service. No obituary 
was located.

David S Hill, 78, of St. Petersburg, 
passed away March 4. He retired as a 
Park Ranger in 2009 after 16 years of 
service. No obituary was located.

Jean Loveland, 77, of Palm Harbor, 
passed away March 20. She retired 
from Marketing & Communications in 
2014 after 8 years of service. Read her 
obituary.

Stavro Mago, 93, of Tarpon Springs, passed away 
March 7. He retired in 1995 from the Water Department 
as a Water Plant Operator and Maintenance Technician. 
Read his obituary.

Robert Miller Jr, 66, of Greer, SC, 
passed away March 26. He retired 
in February 2020 from Countywide 
Horticulture Operations after 19 
years of service. No obituary was 
located. 

Guy R. Stephenson, 74, of 
Brooksville, FL, passed away April 
6. He retired in 2006 from Utilities, 
Maintenance Division – South 
after 30 years of service. His widow 
welcomes phone calls; however, no 
obituary will be published.

mailto:employee.communications@pinellascounty.org
https://www.newsbreak.com/tennessee/cleveland/obituary/2172492373176/carl-donegan
https://www.thequinnfuneralhome.com/obituaries/Jacqueline-R-Fuquea?obId=20519105
https://www.thequinnfuneralhome.com/obituaries/Jacqueline-R-Fuquea?obId=20519105
https://www.legacy.com/obituaries/tampabaytimes/obituary.aspx?n=paula-gibson&pid=198313184
https://www.legacy.com/obituaries/tampabaytimes/obituary.aspx?n=paula-gibson&pid=198313184
https://www.mossfeaster.com/obituaries/Jean-Loveland-2/#!/Obituary
https://www.mossfeaster.com/obituaries/Jean-Loveland-2/#!/Obituary
http://dobiesfuneralhome.com/obituary/stavro-emmanuel-mago/#photo 
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