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Public Service Recognition Week, May 2-8, 
2021

In its 36th year, Public Service Week recognizes and thanks public servants at the 
local, state and federal levels who “exemplify dedication to the common good.” 
That’s you. Once again, this month, The Pen features several employees who serve 
the public.

Employee Spotlight
Bryan McPherson

Tax Technician 2, 
Tax Collector’s Office, 
Branch Operations, 
South County Office

Years in this position: 
As of September, I will 
have been a 15-year 
member of the PCTC 
team.

Have you had any 
other positions with Pinellas County? 
I have been a Lead at Processing 
Support (PCTC) and I am currently 
Safety Officer at the South County 
office of the PCTC.

Describe your job in 25 words or 
fewer: Assisting customers with 
transactions, providing a safe work 
environment for my coworkers, and 
building my knowledge base.

What is the best part of  your job? 
My coworkers and meeting the people 
I serve. 

Most memorable moment? The 
outpouring of love and respect from 
my fellow coworkers acknowledging 
me as Employee of the Month. Truly a 
surprise.

What do you do in your free time? 
I love photography and gardening.

Constance “Connie” 
Daniels
Director, Court and Operational Service 
Division, Clerk of the Circuit Court and 
Comptroller

How long have you been with Pinellas 
County? 40½ years.

Years in this position: Since February 
2012.

Have you had any other positions with 
Pinellas County? No, I have not. My 
entire career has been dedicated to the 
Office of the Clerk of the Circuit Court 
and Comptroller. I started with the 
Clerk’s Office in October 1980 as a Clerk 
Typist 2. I have held various positions in 
many departments in the organization 
as I worked my way up to the level of 
management in January 1999 and now 
as a Director since February 2012. 

Describe your job in 25 words or 
fewer: My duties are to assist, monitor, 
and oversee the operations of the 
departments under the Court and 
Operational Services Division of the 
Clerk’s Office and provide support for 
our Clerk.

What is the best part of  your job? 
Over my career, I have worked with and 
continue to work with a great group of 
people whose dedication and loyalty to 
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Idea Award, Employee 
Suggestion Award Program

Employee Spotlight: Connie Daniels, continued from page 1.

the citizens of Pinellas County in all aspects of their 
duties is without question “excellent.” They always 
provide excellent customer service to everyone we 
interact with in the performance of our duties as 
representatives of the Clerk of the Circuit Court and 
Comptroller’s Office.

What’s the most challenging part of  your job? 
Working through our budget issues over the past 
number of years and seeing the impact to our staff 
as we had to reduce positions in order to balance our 
court side budgets.

Most memorable moment? Having the honor to 
swear in our Clerk, Ken Burke, for his fifth term to 
serve the citizens as the Clerk of the Circuit Court and 
Comptroller for Pinellas County.

What do you do in your free time? Enjoy life. I 
especially like cooking and seeing people enjoy 
the dishes that I prepare. My plan when I retire is 
to start a meal preparation business for those busy 
individuals that find it hard to find time to cook.

Liz Bemis
Tax Technician 3, 
Tax Collector’s Office, 
Tax Administration

Years with Pinellas County: 8 years.

Years in this position: I’ve been 
in the Tax Admin department for 
approximately 6 years.

Have you had any other positions 
with Pinellas County? Yes. I started my career with the 
Tax Collector at our Mid County Branch, processing 
title work and driver’s licenses.

Describe your job in 25 words or fewer: Assist 
customers with complex property tax transactions 
and assist in the training and development of team 
members.

What is the best part of  your job? My favorite part is 
helping to train and develop my teammates.

Most memorable moment? Receiving the Emerging 
Leader Award at our 2020 In-Service Day.

What do you do in your free time? In my free time 
I enjoy traveling with my family and binge-watching 
YouTube videos. 

Pinellas County

Employee Suggestion Award Program

Congratulations to Stephen Parker (Special Programs 
Coordinator, Code Enforcement) for winning the latest Employee 
Suggestion Award. His suggestion saves the County nearly 
$12,000! The Pen asked Stephen to explain his suggestion of 

“Electronic Citation Program development and implementation 
of accompanying technology”:

“The citation program is an application for electronically filling 
out a citation, automating processes where we can, and printing 
that citation and other associated documents to a printer either 
in your vehicle or office with one push of a button saving hours 
of time and material per citation issued. I wanted to improve it 
because the old way was antiquated and slow by having to hand 
write all the information. If you made a mistake you had to fill it 
out all over again. And since you had to get through 5 pages of 
carbon paper you had to press hard and this was causing a lot of 
hand cramps, especially if you had to write multiple citations for 
one property owner. With the old system, I once had to write out 
17 citations at the same time for one individual.”

Stephen’s supervisor had this to add: “Not only did he help 
create the program that we use today, he also suggested how to 
move forward and improve our processes. We are very lucky to 
have someone who not only brought a valuable solution to the 
table but also provided the substance to implement the solution. 
In 2016, our Department had an estimated 30 day response 
time. Now, we are at a 1-2 day response time. This program 
results in tremendous savings in other areas including fuel 
expenses. There is no doubt that this program has assisted in 
reducing our response times and increasing our ability to better 
serve the citizens.” Jude Reazin, Division Manager

We also asked Stephen more about him:

How long have you been with the County? 5 years and 4 months

How long have you been in your position? 2 years and 5 months

Have you had any other positions with Pinellas County? 
I previously held the title of Code Enforcement Officer.

Describe your job in 25 words or fewer: I provide technical 
support, coordinate contractor work, conduct training for 
departmental systems, order anything technology related, 
maintain inventory, data mine and create reports.

What is the best part of  your job? I enjoy problem solving in a 
team environment.

What’s the most challenging part of  your job? Figuring out how 
to do something that is being requested.

Most memorable moment? My most memorable moment was 
when I was able to get the electronic citation to print through 
the network to a printer on the other side of the building by only 
pushing a single button.

What do you do in your free time? I like to play computer 
games, watch movies/TV, and visit Disney 3 or 4 times a year 
especially during the food and wine festival.
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Q.  I’ve received a summons for Jury Duty. I see
on the web that I need to submit a copy of it
to take jury leave. Who all needs to get a copy
of the summons?

A.  Your supervisor or whoever approves
your timecard is the person to present the
summons to. For information on leave time,
including jury duty, visit www.pinellascounty.
org/hr/leave.

From Kimberly 
Crum, HR 
Director

Kimberly R. Crum 
Director of  Human 
Resources

It is my honor to celebrate and 
recognize the incredibly talented 
and dedicated Pinellas County 
team during Public Service 
Recognition Week and every other day. You go 
above and beyond for your division, teammates 
and the citizens you serve.  

As I look through the Employee Spotlights, there 
is a consistent theme - coworkers, customers, 
community and knowing you helped in some way 
are the best parts of your job. What a proud sense 
of community we all share!

No matter what role we play in the organization, 
from Public Works to Clerk’s Office or whether we 
have been with Pinellas County for 1 year or 40 
years, the desire to connect and to serve is present 
in all of us.

After such a challenging year, we need to recognize 
that our higher values and sense of duty have 
prevailed and even gotten stronger. We have 
experienced adversity and loss and we have been 
resilient by tapping into those values, at times 
making personal sacrifices.

You demonstrate your commitment to the Pinellas 
County team every day by displaying excellent 
customer service to our citizens. Your sense of 
pride is evident as I visit any of the customer-facing 
lobbies. You welcome citizens with a warm smile, 
take time to listen and work to help them in any 
way you can.

Because of your HR teams’ commitment to serving 
our customers and employees efficiently, we have 
recently streamlined our phone system to connect 
you to an HR representative who can help you 
more quickly.  Not sure who to call?  Use our main 
line, (727) 464-3367.

• Press 1 for Benefits or Wellness, or
• Press 2 for all other inquiries

and one of our team of HR Representatives 
will assist you. You may also email AskHR@
pinellascounty.org and one of our team will 
help you.

Our early test results show high employee 
satisfaction. As we celebrate Public Service 
Recognition Week, we are eager to continue to 
serve those who serve our citizens! 

Web pages to help you stay 
up-to-date and to help you 
cope with COVID-19.
•  Pinellas County Vaccine Information
•  COVID-19 Vaccinations Facts and Myths

Webinar
•  Coronavirus (COVID-19) for County

Employees
•  Pinellas County COVID Response and

Recommendations
• FAQs for Employees
•  COVID-19 Testing Locations in Pinellas

County
• Centers for Disease Control and Prevention
• Florida Department of Health

No-Cost Financial Counseling
Get two free calls with a licensed financial planner 
to discuss retirement, debt, budgeting, investment, 

etc. with the Employee Assistance Program.Visit 
www.pinellascounty.org/hr/EAP.

http://www.pinellascounty.org/hr/leave
http://www.pinellascounty.org/hr/leave
mailto:ASKHR@pinellascounty.org
mailto:ASKHR@pinellascounty.org
https://covid19.pinellascounty.org/vaccines/
https://www.youtube.com/watch?v=vJI9X6k1yPQ
https://www.youtube.com/watch?v=vJI9X6k1yPQ
http://www.pinellascounty.org/hr/coronavirus/
https://covid19.pinellascounty.org/
https://covid19.pinellascounty.org/
http://www.pinellascounty.org/hr/coronavirus/pdf/employee-faqs.pdf
https://covid19.pinellascounty.org/testing/
https://covid19.pinellascounty.org/testing/
http://www.cdc.gov/coronavirus/2019-ncov/about/index.html
https://floridahealthcovid19.gov/
http://www.pinellascounty.org/hr/EAP
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YOUR TOTAL REWARDS
Health ● Wellness ● Retirement ● Compensation

The Know Your Benefits Series features benefits programs  
you need to know and understand so you can make  
the right choices for you and your family. 

2021 Benefits 
Partners

DENTAL
Cigna
(800) 244-6224 
www.mycigna.com

EMPLOYEE ASSISTANCE PROGRAM 
(EAP)
Optum
(866) 374-6061 
liveandworkwell.com

FLEXIBLE SPENDING ACCOUNT (FSA)
TASC
(800) 422-4661 
www.TASConline.com

HEALTH SAVINGS ACCOUNT (HSA) 
Optum Bank
(800) 791-9361 
www.optumbank.com

LIFE INSURANCE
Securian 
www.securian.com

MEDICAL/BEHAVIORAL/MENTAL 
HEALTH
UnitedHealthcare
(888) 478-4752  
www.myuhc.com

PRESCRIPTION
Express Scripts
(866) 544-9221 
www.express-scripts.com

VISION
EyeMed
(866) 939-3633   
www.EyeMed.com/en-us/member

Take Care of 
Yourself
In the May To Your Health  
newsletter, you will find: 

   How the Four Pillars of Well-being 
Work Together

 The ABCs of Asthma
 ... and more.

Virtual Visits: A 24/7 Alternative 
Way to Get Care
By Amy Hertog, BSN, RN, UHC Nurse Liaison

Not quite sure about resuming in-person physician visits but need to see 
a doctor for a minor health concern? Virtual Visits makes treatment for 
medical and mental health issues convenient by connecting you to a provider 
through your smartphone, tablet or computer. You can get one-on-one 
time with a provider without leaving your home. Doctors can even write 
prescriptions for you to pick up at a local pharmacy.

UnitedHealthcare® has three in-network Virtual Visit providers—Amwell, 
Doctor on Demand, and Teladoc.  

Doctor on Demand® and AmWell® can be accessed directly through their URL 
and mobile apps (Amwell.com and DoctoronDemand.com). Mental health 
practitioners can be accessed via your EAP and Optum. 

You also have the opportunity for simplified Virtual Visit access with Teladoc 
through myuhc.com and the UnitedHealthcare app. Teladoc® is also available 
by telephone which may be useful for those who have limited access to 
electronic devices.

Virtual Visits are perfect for: 
• Allergies
• Bladder infection
• Bronchitis
• Cough/cold/congestion
• Diarrhea
• Ear pain

• Fever
• Pink eye
• Rash
• Sinus problems
• Sore throat
• Stomachache

Learn more about Virtual Visits from UnitedHealthcare. 

Wellness Activities

Spotlighting 
Menopause
Due to high stress, women are 
experiencing perimenopause 
symptoms much earlier in life which 
may be a sign our body is burning 
resources 
faster than it 
should. View the 
flyer for more 
information 
and to register 
for the May 25, 
12:30 webinar.

Skin Cancer Prevention
May is Skin Cancer Prevention 
Month. Learn about skin cancer 
risks, signs, symptoms and screening 
methods during this one-hour 
webinar, presented by Moffitt Cancer 
Center. View the flyer for more 
information and to register for the 
May 20, 12:30 webinar.

http://www.mycigna.com
http://liveandworkwell.com
http://www.TASConline.com
http://www.optumbank.com
http://www.securian.com
http://www.myuhc.com
http://www.express-scripts.com
http://www.EyeMed.com/en-us/member
http://www.pinellascounty.org/hr/publications/tyh/2021/05-2021.pdf
http://Amwell.com
http://DoctoronDemand.com
http://www.pinellascounty.org/hr/benefits/eap.htm
http://myuhc.com
https://www.uhc.com/individual-and-family/member-resources/health-care-tools/telehealth-visits/virtual-visits
http://www.pinellascounty.org/hr/health_wellness/pdf/menopause.pdf
http://www.pinellascounty.org/hr/health_wellness/pdf/menopause.pdf
http://www.pinellascounty.org/hr/health_wellness/pdf/menopause.pdf
http://www.pinellascounty.org/hr/health_wellness/pdf/skin-cancer.pdf
http://www.pinellascounty.org/hr/health_wellness/pdf/skin-cancer.pdf
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An Ode to a Tree: County Staff Celebrates Arbor Week
Contributed by Nancy McKibben, Assistant to County Administrator

On Wednesday, April 28th, staff from Urban Forestry, Marketing and Communications and the Utilities 14 S. Fort Harrison 
Avenue building participated in Arbor Week by recognizing and honoring the mighty and majestic live oak that stands 
guard over the campus. It is estimated this tree is 125 to 150 years old and stands 50 feet tall with a circumference of 
16 feet.

In addition to its majesty, the tree is host to a wide assortment of flora and fauna, including Resurrection Fern and 
Spanish Moss, which, contrary to popular belief, is not harmful to trees. The tree also provides enormous ecological 
benefits. The 14 S. Fort Harrison live oak absorbs approximately 121 pounds of atmospheric carbon dioxide (CO2) per 
year. To date, it is estimated to have stored 45,569 pounds of the CO2 equivalent of carbon, and it will absorb another 
3 tons over the next 50 years! It is estimated, in one year, an acre of mature trees absorbs the same amount of CO2 
produced when you drive your car 26,000 miles. In addition to removing CO2, an average size tree creates sufficient 
oxygen in one year to provide oxygen for a family of four, and the shade provided by planting trees can cut air-
conditioning/electricity costs up to 50%.

Trees also intercept runoff, which reduces erosion and pollution in our waterways. The 14 S. Fort Harrison live oak 
intercepts more than 5,000 gallons of rainfall each year, which allows for the gradual recharge of our groundwater and 
prevents more than 1,800 gallons of stormwater from going down the drain! This tree alone will prevent more than 
90,000 gallons of stormwater from reaching the Intracoastal Waterway and Gulf of Mexico over the next 50 years!

Trees are also an important factor to help stop climate change. New research estimates that a worldwide planting 
program could remove two-thirds of all the emissions from human activities that remain in the atmosphere today.

Pinellas County Public Works Urban Forestry & Landscape Services maintains and manage trees within the urban forest 
of Pinellas County. Urban Forestry will oversee an upcoming maintenance program for this “Treasure Tree” at the 14 
S. Fort Harrison campus. A timeline of this work will be profiled in a social media video produced by Marketing & 
Communications. Follow along as we take a “drone’s eye view” and go from recognition to rejuvenation by watching this 
video.

It is good to remember that scientific findings are not the only benefits to be found with trees. Trees just make life nicer. 
They remind us that some things have been on this earth a lot longer than us. And it has been shown that spending just 
a few minutes a day among trees and green spaces can reduce the amount of stress that we carry around with us in our 
daily lives. Pinellas County is home to some magnificent urban trees, especially in the downtown campus. So, the next 
time you are out walking about, take time to notice the trees and the beautiful habitat they provide for us.

Watch 3 videos about this tree: Why Save a Tree?, Our Arbor Day Pledge, and Help is On the Way.

https://youtu.be/N3SBMqhGQvM
https://youtu.be/N3SBMqhGQvM
https://www.youtube.com/watch?v=yANgWsRqZQM
https://www.youtube.com/watch?v=N3SBMqhGQvM
https://www.youtube.com/watch?v=QtEB30fjZj8
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Years with Pinellas County: 
15 years.

Years in this position: 6 years.

Have you had any other positions with Pinellas County? 

Yes, Tree Trimmer – Urban Forestry (2006-2011) and 
Engineering Technician 2 - Transportation (2011-2015)

Describe your job in 25 words or fewer: Examine and 
consolidate site plan reviews related to utilization permits 
in conjunction with Developmental Review Services. I also 
provide support to Emergency Management.

What is the best part of  your job? The amount of 
collaboration I take part in between all the departments 
in Public Works and Pinellas County including the 
municipalities within Pinellas.

What is the most challenging part of  the job? 
Enforcement of the policies set for the Rights-of-Ways.

Most memorable moment? In 2018, between the end 
of August and end of November, Public Works managed 
the countywide cleanup efforts for Red Tide. While doing 
so, I had the opportunity to work with great coworkers, 
staff from all the Pinellas County beach communities, 
Clearwater Marine Aquarium, Florida Fish and Wildlife, 
the Pinellas County Sheriff’s Office, contractors and the 
citizens. We all came together as a team during the three 
months, removing approximately 1,867 tons or 3,734,000 
pounds of decaying materials.

What do you do in your free time? Spend time with 
family and friends and enjoy watching both my boys 
play baseball.

BE IT PROCLAIMED by the Pinellas County Board of County Commissioners that the week of May 16 – 22, 2021 be 
recognized as

NATIONAL PUBLIC 
WORKS WEEK
BE IT FURTHER PROCLAIMED that 
the Pinellas County Board of County 
Commissioners urges all citizens to join 
with representatives of the American 
Public Works Association and government 
agencies in activities, events and ceremonies 
designed to pay tribute to our public 
works professionals, engineers, managers and employees and to recognize the 
substantial contributions they make in protecting our national health, safety, and quality of life.

THANK
YOU

Employee Spotlight

Carolyn Cheatham Rhodes
Environmental Program 
Manager II – Urban Forester,

Public Works, Urban Forestry 
& Landscape Services

Years with Pinellas County: 
3 years

Years in this position: 3 years

Describe your job in 25 words or fewer: As an Urban 
Forester, I implement programs to assess and manage 
the urban forest for its benefits to the environment and 
well-being of Pinellas County residents.

What is the best part of  your job? Planting trees that 
will be a part of our County infrastructure and provide 
beauty, a sense of place and ecosystem benefits to our 
community for decades to come. 

What is the most challenging part of  your job? 
Finding creative ways to successfully integrate our 
green infrastructure (trees) with our grey infrastructure 
(traditional stormwater drainage).

Most memorable moment? Talking with members of 
the Palm Harbor Garden Club shortly after I started 
with the County. They asked so many questions during 
my presentation, I just stopped presenting, sat down, 
and we had a great conversation about trees. I received 
a call from a member’s son afterwards telling me how 
much it meant to everyone, which made me feel great 
about my time with group.

What do you do in your free time? I love to spend time 
with my husband Michael and our fur-child Snubby, 
hike in the woods, kayak, fish and try out new vegan 
restaurants wherever we go.

Sean Tipton
Right-of-Way Permitting 
Coordinator and Public Works 
Debris Manager 

Public Works, Transportation
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Employee Spotlight

Richard Minshall
Public Safety Telecommunicator 1, 
Regional 9-1-1

Years with Pinellas County: Almost 2

Years in this position: 
Since January of 2020

Have you had any other positions with Pinellas County? Non-
Emergency Law Telecommunicator 

Describe your job in 25 words or fewer: To assist in any way I 
can within my abilities. To ensure the right help gets to the right 
place, in the right amount of time.

What’s the best part of  your job? Knowing I have helped 
someone in a time of need.

What the most challenging part of  your job? Unfavorable 
outcomes that are out of my control.

Most memorable moment? It’s hard to single out just one time 
but any time a caller thanks me in closing. From the elderly lady 
whose cat was stuck in a tree to the frantic parent whose child is 
not breathing.

What do you do in your free time? Spend time with my pregnant 
wife while trying to prepare for the next grand adventure! 
Relaxing when I can and finishing projects when I can’t.

Brian Gallaher
9-1-1 Public Safety Supervisor 1, 
Safety & Emergency Services

Years with Pinellas County: 9

Years in this position: 2.5

Describe your job in 25 words or fewer: I oversee 
floor operators and help telecommunicators 
handle and process emergency and non-
emergency calls. 

What’s the best part of  your job? Knowing you are 
helping people.

What the most challenging part of  your job? 
Knowing you can’t save everyone. 

Most memorable moment? Hearing a newborn 
start to cry, after giving the mother CPR instructions.

What do you do in your free time? In my free time 
I like to bowl, fish, and cook.

National Public Safety Telecommunicators Week
April 11-17 was National Public Safety Telecommunicators Week and Pinellas County’s Regional 9-1-1 Center named 
Richard Minshall their Achiever of the Year, and Brian Gallaher Supervisor of the Year. 

Ashlynn Joyce is one of the newest Regional 9-1-1 hires in the class which started in April. 
She is now a Law Enforcement Telecommunicator. She has been a long-term volunteer/
intern for our program for the past 3 years. The even more exciting thing is she just turned 
18 and graduated high school early! 

Ashlynn has been with the 9-1-1 Center from the age of 15 as an intern through our 
school program. She had the maturity to work in our offices and spent time out on the 
floor listening in on calls and learning how to deal with the public during their emergency 
situations. 

She has covered for our office staff while they were on vacation, did projects for all of our 
divisions within 9-1-1 and showed a commitment that lasted for 3 years until she passed 
all the tests and interviewed well to achieve her dream of working here with all of us. 

She is an amazing young lady with a long career ahead of her in Pinellas County. We are 
so lucky to have her select us to start her career. We are proud of her and look forward to 
her being our co-worker.

If you’d like to know more about Pinellas County’s volunteer programs for youth, view 
the Pinellas County’s Internships and Bright Futures Scholarship Program Volunteers 
web pages.

Three Years an Intern: Now an Employee
Contributed by Lori Collins, 911 Database Analyst, 
Pinellas County Safety and Emergency Services

http://www.pinellascounty.org/volserv/intern/default.htm
http://www.pinellascounty.org/volserv/bright/
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Forward Pinellas Launches Equity 
Assessment to Seek Social Justice
Tell Us How We Can Create a More Equitable Pinellas

Forward Pinellas has launched an Equity Assessment 
in order to understand what our communities need 
and how we can help remove existing barriers 
to transportation, jobs, education, housing that’s 
affordable and other resources. From now until 
May 30th, 2021, we’re calling on all Pinellas County 
residents to take a quick, 5-minute survey to tell 
us what they need and how we can create a more 
equitable Pinellas together. Residents from minority 
communities or those who have experienced 
prejudice and racism are encouraged to participate.

This Equity Assessment is the first step to 
acknowledging our responsibility to plan for the 
needs of disadvantaged people and seek social 
justice and will take a comprehensive look at our 
internal structure and policies as well as the way we 
plan and prioritize funding for projects throughout 
the County.

From an April 20 Forward Pinellas press release.

Here’s how you can help:
• Take the 5-minute Equity Survey: bit.ly/fpequitysurvey
• Share the survey with family and friends
• Sign up for our email list: bit.ly/fpequityemail
•  Read the blog to learn more: bit.ly/fpequityblog

Results of this survey will be read by passionate individuals 
on the Forward Pinellas team in order to shape a vision and 
action plan that directly reflects  
our community’s voices. Forward  
Pinellas will also be conducting a  
deep dive regarding equity  
considerations within our strategic  
business plans, criteria for awarding  
and funding projects, board and  
committee structures, as well as  
partnerships and outreach initiatives.

For more information about the  
Equity Assessment, visit  
www.forwardpinellas.org/equity

Watch the Equity 
Survey Video

Employee Spotlight
Elyssa Dean

Customer Service Technician, Tax 
Collector’s Office, Branch Operations, 
Mid County Office

Years with Pinellas County:  
1 year, 3 months, 4 days (as of  5/10/21)

Years in this postion: 1 year, 3 months, 
4 days

Have you had any other positions 
with Pinellas County? No, however I 
do assist as a back-up Communication 

Coordinator and contribute to our Customer Feedback Team.

Describe your job in 25 words or fewer: I assist our residents 
with processing their identification and title work. I have the 
unique opportunity to help those who come to see us gain 
a better understanding of what is needed for their work to 
help pave a smoother road for future transactions.

What’s the best part of  your job? Connecting on a human 
level with our internal and external customers!

What’s the most challenging part of  your job? Helping to 
guide someone though their work when it’s due to the loss 
of a loved one.

Most memorable moment? Celebrating my one-year 
anniversary with the PCTC and getting to celebrate my 
training buddy’s anniversary, birthday, and Employee of the 
Month on the same day!

What do you do in free time? I like to hang out with my 
family, get crafty, and get back to nature.

Susan Aumack
Tax Technician 2, Tax Collector’s 
Office, Processing Support

Years with Pinellas County: 
4 years

Years in this postion: Almost a 
year

Have you had any other 
positions with Pinellas County? 
Tax Technician (PCTC) 

Describe your job in 25 words or fewer: I currently 
work at Processing Support where we answer the 
phones for our customers. The customers will ask all 
types of questions relating to driver licenses, titles, 
registrations, parking placards, concealed weapons, 
sanctions; and of course, we make appointments.

What’s the best part of  your job? Coworkers and the 
customers.

What’s the most challenging part of  job? Making sure 
I give accurate information to all of my customers over 
my phone calls. I strive for perfection.

Most memorable moment? I have had many 
memorable moments at the PCTC, but one of them 
would be having the opportunity to chat with Hulk 
Hogan.

What do you do in your free time? Spend time with 
family and traveling.

Susan with son, Egan

https://form.jotform.com/210915483348156
https://www.planning.org/ethics/ethicscode/
https://form.jotform.com/210915483348156
http://bit.ly/fpequityemail
http://bit.ly/fpequityblog
http://www.forwardpinellas.org/equity
https://youtu.be/jMOkdE_u39w
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Your Learning Opportunities Learn 
today. Be ready for tomorrow.

Pinellas County supports a learning culture for all employees. For more information, visit www.pinellascounty.org/hr/learning  
or call the Human Resources Organizational & Talent Development (OTD) team at 464-3796.

Discover the Leader in Utilities Explorer Graduation 
April 1st was a special day for 
13 future leaders of Utilities, 
their coaches, and Utilities 
senior leadership. The inaugural 
graduating class of the Explorer 
tier of the Discover the Leader 
in Utilities (DTLIU) leadership 
program came together to 
celebrate this important step 
signifying the development of 
their professional future.

DTLIU is all about transforming 
Utilities from a 
workplace to a great 
place to work! With 
reinforcement of 
the Utilities vision, 
mission, and values, 
and in collaboration with Human 
Resources’ mission to cultivate a 
diverse, talented, and engaged 
workforce prepared to effectively 
serve the citizens of Pinellas 

County, the program is dedicated to 
enhancing leadership skills.

The professional connections 
established will continue to build and 
open avenues for new opportunities, 
development, and growth for the 
graduates. When two or more people 
work together, sharing ideas, and 
accomplishing common goals, there’s 
a stronger desire to foster growth and 
unleash creative, innovative talent.  All 
of this collaboration provides solutions, 

gives a strong sense of purpose, 
and reinforces that we are all on 
the same team. It also provides 
insights into career paths and 
opportunities to further their 
skills and competencies to be 

learning agile.

The time commitment invested 
was exemplary: Six months gaining 
knowledge of eight competencies 
identified by Utilities leadership. 

Participants read two books, Who 
Moved My Cheese and Out of  the Maze, 
learning that things are possible if 
you aren’t afraid. They did pre- and 
post-work using ULearnIT, listened 
to 8 Ted Talks from thought leaders, 
read 22 articles, explored case studies, 
and shared their perspectives with 
colleagues, all while experiencing a 
wide range of leadership challenges 
and gaining new skills to help address 
them. 

Help us congratulate the Explorer 
graduates on their achievement.
Hopefully this is only their first step 
in a long learning journey! Special 
congratulations to Utilities leadership 
for their focus on developing their 
future leaders.

See the Superlative Awards and 
Winners, next page. 

Back row (Utilities leadership) (l to r): Megan Ross, Hillary Weber
3rd row (Utilities leadership): Alan Bollenbacher, Jeremy Capes, Ivy Drexler, Georges Gonzalez
2nd row (graduates): Daniel Spisak, Drew Boylson
Front row (graduates): Hank Case, Lamore Henry-Wright, Kelsie Cross, Clarethia Monroe, Shawn Gardner, André Clark, Rodney Robison
Graduates not available for photo: Glen Darfler, John Hoffmann, Nicole Knoph, Shane Wisner
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Superlative Awards 
and Winners
Drew Boylson: Star Explorer
For stellar demonstration of 
program competencies. 

“The Explorer Discover the 
Leader in Utilities program gave 
me fantastic building blocks 
to become a future leader in 
Pinellas County Utilities. The wide 
range of classes introduced me 
to important tools that I will not 
only use in the future but am able 
to apply to my everyday job. My 
favorite part of the class was reading Who Moved 
My Cheese by Spencer Johnson. It gave me a new 
perspective for taking on new challenges and was 
even a big part of the motivation for me to apply to 
a master’s program beginning in the fall.”

John Hoffmann:  
A-Mazing Explorer
For leadership insight and 
thoughtful engagement in 
the program’s book club.

“The books, Who Moved My 
Cheese and Out Of  The Maze, 
were by far the biggest eye 
openers for me. They really 
struck home and I have literally 
changed my way of thinking as 
a result of reading them. The 
pre-class work was also helpful.”

Nicole Knoph: Tech Explorer
(Not available for photo)

For confident illustration and dauntless 
utilization of all technical resources.

“I am very fortunate to work for a department where 
the leadership listens, cares, and constantly works 
to make improvements. Creating the Discover the 
Leader in Utilities program is a great way to teach 
desired leadership qualities to not only those 
interested in moving up within the County, but also 
for those who just want to learn all they can. We are 
all leaders no matter our role.  

“Favorite parts of the program included the 
discussion that happened based on everyone’s real 
life experiences and the book club. The two books 
were full of great lessons that we can all use in all 
aspects of our lives. I even read the first one to my 
family so they could learn those same lessons.  

“Interviewing for Success was also a helpful class that 
prepared me for interviewing. One of my interviews 
after the class led to a promotion within Utilities.”  

Consumer Corner: 
Protect Yourself 
from Homebuyer 
Fraud
From Pinellas County Consumer Protection

Buying a home for most people is an opportunity of a lifetime 
and one of the most expensive purchases they will make. 
Scammers are looking to prey on both, opportunities and 
big money. To make sure your investment is protected here 
are three types of homebuyer fraud you should be aware of 
before you buy.    

Real Estate Wire Fraud: Scammers use different tricks and 
techniques to get people to send money. They commit wire 
fraud by using technology to create fake email accounts, 
phone numbers or websites in order to impersonate one of 
the parties in a real estate transaction. The scammer will then 
convince you to divert your closing costs into a fraudulent 
account.  

Moving Fraud: You’ve closed on your dream home and now 
it’s time to move. You begin your search online for movers. 
Without ever visiting your home or seeing the items you want 
moved a company immediately provides you with a low quote 
over the telephone or Internet. Once your goods are on the 
truck, the “so called” movers demand more money before 
they will deliver or unload your belongings. They hold your 
goods hostage and force you to pay more, sometimes double 
or triple the amount you had agreed to, if you want your 
possessions back. 

Property Fraud: Property fraud is when someone illegally 
uses your property for financial gain. For example, someone 
records a fraudulent deed and/or lien against your property.

Here are a few tips to protect your investment:
•  Confirm all wiring instructions in person or by phone with 

a known telephone number before transferring funds. 
Be suspicious of last-minute changes to wire transfer 
instructions. Don’t email financial information; it’s not 
secure. If you’re giving your financial information on the 
web, make sure it’s a secure site.

•  You’ll receive the most accurate moving quote from movers 
who inspect your home in person. Intrastate movers 
(relocating within Florida) are required to register with the 
Florida Department of Agriculture and Consumer Services 
(FDACS). The Federal Motor Carrier Safety Administration’s 
(FMCSA) regulations protect consumers of interstate moves 
(state to state). Be sure to check out the moving company’s 
registration and complaint history with the appropriate 
agency.  

•  To help prevent property fraud, sign up for the free 
property alert service offered by the Pinellas County Clerk’s 
office by visiting the clerk’s website at www.mypinellasclerk.
org or call the Property Fraud Hotline at (800) 728-3858. 

For more consumer tips, to check the complaint history of 
a business or to file a complaint, contact Pinellas County 
Consumer Protection at (727) 464-6200 or visit www.
pinellascounty.org/consumer.

http://www.mypinellasclerk.org
http://www.mypinellasclerk.org
http://www.pinellascounty.org/consumer
http://www.pinellascounty.org/consumer
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EAC banner. To continually improve 
the Pinellas County classified 
employees’ quality of work life.

Katiah Fitzpatrick

Hi all!

I started off in Clearwater Civil as 
a Fiscal Records Specialist a little 
over six years ago after working 
for Fifth Third Bank as a Lead 
Bank Teller. When I was hired into 
the Clerk’s Office, I knew I wanted 
to be a Court Clerk, so I applied 
as soon as a position became 
available; refreshing the County’s 
employment website every other 
day. Originally, I interviewed for 
the position and did not receive it. 
I wasn’t bummed because before 
I left the interview I told them, 

“You will see me every chance I 
have to interview until I am in 
this department.” Needless to say, 
they took me seriously and about 
a month later, my supervisor says 

“Cynthia Haumann is on the phone 
for you.” 

Of course, I immediately started 
sweating from nervousness, I 
cleared my throat and answered 
as if I wasn’t holding on to the 
phone with two hands because 
the phone was going to slip out 
of my damp hands. Cynthia asked 
if I wanted the position and all of 
the “calm and collected” Katiah I 
personified over the phone was 
gone; “OF COURSE, YES, YES, OF 
COURSE!” Way to keep it cool, 
Katiah. 

Now almost six years later, here 
I am, exactly where I wanted 
to be, a Court Clerk II. To be 
honest, I love my position within 

the Clerk’s office. As a Court Clerk, 
I am tasked with multiple duties: 
Checking calendars for my assigned 
divisions, sitting in on a range of 
trials, tagging and describing evidence, 
being the liaison for Pinellas County 
Jail, Department of Juvenile Justice 
and Juvenile Detention Center, and 
generating a multitude of forms for 
judge’s signature. 

My coworkers and I can be in court 
anywhere from thirty minutes to 
many hours (my record is 8:30 a.m. 
to 2:30 a.m.). We work on weekends 
and holidays as assigned to us. As you 
can imagine, it is a very interesting 
job, many backgrounds, personalities 
and stories that I get to see firsthand, 
every day. As I’m sure you have seen, 
sometimes we even get to star on the 
news for 1.5 seconds or as long as it 
takes to read a verdict form. Those 
are the days not a single hair is out of 
place, for those of us with hair. 

I was voted into the Employees’ 
Advisory Council in June 2020 by the 
EAC Council right before the pandemic 
changed many norms. I have been 
and still am honored to represent 
Clerk South through these hard 
times. Being in the EAC has provided 
an abundance of information I did 
not know nor understood about the 
functions, policies and decisions that 
affect our offices and the employees of 
our offices. With this knowledge, I hope 
anyone with questions or concerns will 
reach out to me, so I too can be their 
liaison and representative for their best 
interest! 

The EAC is composed of everyday 
employees within the County that can 
personally relate to each and every one 
of their coworkers’ concerns, because 
each representative is affected by the 
changes and decisions made. 

I look forward to representing and 
speaking with anyone who may have 
questions, need clarification or have 
concerns. Stay safe and be well. 

Visit www.pinellascounty.org/hr/eac 
to learn more about the EAC. To find 
out the name of  your current EAC 
Representative, see www.pinellascounty.
org/hr/eac/pdf/rep-del.pdf.

 

THE 
RECORD
KEEPER

Preparing 
Records for 
Storage
As you begin gathering your 
records and boxing them for 
storage, each box should meet the 
following criteria:

•  Organized – content is easy to 
find in the box

•  Easy to lift – it weighs 25 
pounds. or less

•  Safe – hanging files have been 
removed and the box itself is 
not damaged

•  Correct box type – if you need 
empty boxes, order them 
through Records Management

•  Entered into the information 
management system

•  Have a system generated box 
number written on the outside, 
short end of the box

For more information or if you 
have any questions, please 
contact Michele Koehler at 
453-3038.  

The Pen
A monthly publication 

by Pinellas County Human Resources 
Mary L. Sault, Editor

Would you like to put something 
in the Pen?

Let us know by the first of the 
month. 

And be sure to include photos!
employee.communications@pinellas-

county.org

http://www.pinellascounty.org/hr/eac
http://www.pinellascounty.org/hr/eac/pdf/rep-del.pdf
http://www.pinellascounty.org/hr/eac/pdf/rep-del.pdf
mailto:employee.communications%40pinellascounty.org
mailto:employee.communications%40pinellascounty.org
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Service Anniversaries

35 YEARS

Scott Jansen
Property Appraiser’s 

Office

30 YEARS

Sandra Brooking
Safety & Emergency 

Services/Fire 
Administration

Debbie Hazley
Clerk of  the Circuit 

Court

20 YEARS

20 YEARS

Benjamin 
Hagenlocher

Tax Collector’s Office

Jason Ohman
Human Services/

Consumer Protection

Cheryl Strumil
Clerk of  the Circuit 

Court

Unavailable for Photo

30 Years
Judith Anderson, Human Services

25 Years
Julie Kreischer, Tax Collector’s Office

20 Years
Howard Brown, Utilities
Timothy Crowley, Management & Budget
Karl Friesen, Utilities
Jeffrey Hart, Parks & Conservation Resources
Valerie Rhoten, Clerk of  the Circuit Court
Christina Samuels, Property Appraiser’s Office
Doug Templeton, Human Services/Consumer Protection
Karen Walker, Clerk of  the Circuit Court
Mark Warchola, Parks & Conservation Resources

15 YEARS 
Nancy Dickman ..................................Clerk of the Circuit Court
Barbara Elia .........................................Clerk of the Circuit Court
Hunderick Ford .......Public Works/Construction Management
Aubrey Kanoski ...................................Clerk of the Circuit Court
Dinesh Kelly...............................................Utilities/Maintenance
Teri King ...................................... Business Technology Services
Kerry McQuillen .................... Public Works/Survey & Mapping
Pamela Roberson ...............................Clerk of the Circuit Court
Mary Schwartz ..................................... County Attorney’s Office
Yvonne Scroggins ...............................Clerk of the Circuit Court
Sean Tipton ..................................Public Works/Transportation

10 YEARS
Wrenn Smotherman .... Public Works/Stormwater-Vegetation

5 YEARS
Jennifer Acker ...............................Public Works/Transportation
Sam Appel .......................................Property Appraiser’s Office
Jacob Coulter ................................Public Works/Transportation 
Lisa Foster ...................... Public Works/Stormwater-Vegetation
Daniel Gardner ......... Safety & Emergency Svcs/Regional 911
Delvan Gibson .........Public Works/Construction Management
Jerrica Glaeser ........... Safety & Emergency Svcs/Regional 911
Ashley Hackl ........................................ County Attorney’s Office
Elizabeth Hamilton ...................................Tax Collector’s Office
David Hinrichs .............. Public Works/Stormwater-Vegetation 
Robyn Humphries ................ Parks & Conservation Resources 

Darren Johnson .... Administrative Svcs/Facilities & Real Prop
Edgar Lopez ........... Administrative Svcs/Facilities & Real Prop
Justin Manning ..........................................Utilities/Maintenance
Chandra Peddu ...................................Clerk of the Circuit Court
Kristen Pittman ....................Office of Management & Budget
Jeanine Shaffer ...........Human Services/Consumer Protection
John Stolar ..................................................Tax Collector’s Office

3 YEARS
David Brown ...................................................................... Airport
Michele Duggan ......................................Utilities/Water Quality
Derek Garcia .................. Public Works/Stormwater-Vegetation
Dean Lampman .......................................... Utilities/Operations
Miriam McCormack ............................Clerk of the Circuit Court
Isaac Moore .........................................Clerk of the Circuit Court
Caleb Peterson .......................Convention and Visitors Bureau
Martin Powell ........... Parks & Conservation Resources/Trades
Rhonda Richardson ...........................Clerk of the Circuit Court
Stephen Stem ........ Administrative Svcs/Facilities & Real Prop
Sheila Stiles ..........................................Clerk of the Circuit Court
Larry Whitney ............................................................. Solid Waste 
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Retirements

Over 37 Years

Deborah Berry
Section Manager 1 

Human Services/Justice 
Coordination

Over 36 Years

Joe Fernandez
Solid Waste Program 
Manager/Solid Waste

Over 30 Years

Theresa Jewell
Records Specialist 

Supervisor, Civil Court 
Records

Over 20 Years

Mona McGuire
Electrician 2, Admin 

Svcs/Detention Center

Over 19 Years

Charlotte Mora
Records Specialist Sr., 
Clerk North County 

Branch

19 Years

Bernard Alexander
Spray Technician 1, 
Mosquito Control & 

Vegetation

Over 18 Years

Ruth Alber
Facility Manager 3, 
Utilities/Maintence

Arlene Smitke
Assistant Manager, Clerk 

Board Records

Retirees 
Unavailable for 
Photo

35 Years
Sherita McCoy-Butler, 
Records Specialist Sr., Clerk 
of  the Circuit Court/Civil 
Court Records

34 Years
Richard Soderlund, Crew 
Chief  2, Public Works/
Stormwater & Vegetation

Over 25 Years
Harold Kiehl, Maintenance 
Crew Leader, Parks & 
Conservation Resources/
Horticulture

REPCO News
A REPCO picnic meeting is scheduled for June 14, 2021 at Eagle 
Lake Park. The meeting will begin at noon. The menu is fried 
chicken, baked beans and Greek salad. Water, iced tea and 
lemonade will be available. Attendees may bring a dessert. Cost 
will be $5 per attendee payable at the picnic. RSVP to Rudy 
Garcia by email (rdgarcia@verizon.net) or phone (813-855-3466) 
before June 7, 2021.

Did You Know?
•  As of June 30, 2020, the total FRS Pension 

Plan membership is over 479,000 active 
members.

•  There are approximately 33,500 DROP 
participants and 432,000 FRS retirees.

•  There are over 375,000 FRS retirees in Florida. 
After Florida, FRS retirees are most likely 
to live in Georgia (around 11,000), North 
Carolina (around 7,300), and Tennessee 
(around 5,100).

Source: https://frs.fl.gov/forms/Bulletin-2021.pdf  

Will I Have Enough 
Money in Retirement?
How do I stay on track to reach my goals?

How should I invest for my future? 

Planning for retirement can be confusing and 
overwhelming. The FRS offers the online Advisor 
Service which can help simplify the process by 
providing you a clear picture of what you can expect. 
This service is for both Pension Plan and Investment 
Plan members and those in DROP.

View this brochure and access the service through 
MyFRS.com or by calling (866) 446-9377, option 2.

Over 18 Years

mailto:rdgarcia@verizon.net
https://frs.fl.gov/forms/Bulletin-2021.pdf
https://www.myfrs.com/pdf/forms/Keep_Your_Retirement_Plan_on_Track.pdf
http://MyFRS.com
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Promotions
Promotions listed are for April 2021.

Board of  County Commissioners
Animal Services
Madison Ingham .......................... Animal Control Officer 1

Building & Development Review Services
James “Kai” Allen .................................Electrical Inspector 2

Human Services/Planning and Contracts
Abigail Stanton........................................................Director 1

Safety & Emergency Services/Regional 911
Benjamin Grynsztajn .........911 Public Safety Telecomm 1
Ocean Hervieux ..................911 Public Safety Telecomm 1
Jennifer Newman ...............911 Public Safety Telecomm 1
Tristen Ward ........................911 Public Safety Telecomm 1

Economic Development/STAR Center
William Grabo ....................................................... Engineer 3

Office of Technology & Innovation
Bhumi Gandhi ...........................Applications Developer Sr.
Dave Sereboff ......................................... Solutions Architect

Planning
Rebecca Wayne ..... Community Development Specialist 3

Public Works/Construction Management
Adam Crittenden ........................................Field Inspector 2
Larry Rawlinson, Jr......................................Field Inspector 2

Public Works/Survey and Mapping
Tiffany Spallone ...............Survey & Mapping Technician 2
Logan Tripodi ...................Survey & Mapping Technician 1

Public Works/Transportation
John Rieman .............................. Traffic Signal Technician 1 
Thomas Washburn ................................. Section Manager 3

Utilities/Plant Operations
Justin Jaeger ................ Electrical/Mechanical Technician 3
Kenneth Kloostra ........ Electrical/Mechanical Technician 2
Amanda Knoblock ...Water/Wastewater Plant Operator 2
Brian Knoblock .........Water/Wastewater Plant Operator 1

Utilities/Maintenance
Rusty Ostean .................. Project Management Specialist 1

Business Technology Services
Jaime Ganote .......................Program Coordinator BTS OTI

Clerk of  the Circuit Court
Jason Pummer .................. Finance Operations Technician

Tax Collector’s Office
Kalotta Peterson ..........................Tax Collection Supervisor

Did you hear the news?  
OPUS is being upgraded and modernized
OPUS has been the central point for our employees in 
Financial, Payroll, HR, Benefits, Projects, and Procurement 
for the last 11 years and is overdue for an upgrade. 
However, the EBS (OPUS) 12.1 to 12.2 Upgrade Project 
is more than just an upgrade for our current system 
capabilities. It is a modernization of our current business 
processes and self-service competencies that will be more 
user-friendly by leveraging today’s modern technology.

Here is a look at a couple of the modern features. This 
will be the new look of the home page for all employees 
that use OPUS after logging in. There are icons instead of 
menus and a place for announcements.

This is a new feature called the Enterprise Command 
Center. For our employees using Financial, Payroll, HR, 
Benefits, Projects, and Procurement, they will have a 
dashboard similar to this screen where they will see the 
data needed quickly and in one place.

The new look and feel will be available when you 
sign in after go-live scheduled for July 12, 2021. More 
information to come from the Project Team/Change 
Champions. Get ready to go modern with us!

New look of  the home page.

Enterprise Command Center (ECC)
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Welcome Aboard!
New employees listed are for April 2021.

Board of  County Commissioners

Code Enforcement
Eric Jewett ................................Code Enforcement Officer 1
Ernest Stevens .........................Code Enforcement Officer 1

Community Development
Mark Van Lue ................. Comm Development Specialist 3

Consumer Protection
James Frederick, Jr. ... Consumer Protection Investigator 1

Contactor Licensing
Linda Creasy .............................................. Office Specialist 2
Joy Pearson ................................................ Office Specialist 2

Development Review Services
John Hettick .................... Development Project Manager 3

Emergency Management
Renee Duffey ........................................................GIS Analyst

Public Works
Derrick McKinney ..........................................Maintenance 1
Matthew Withum ................Project Coordinator-Technical

Regional 911
Cheyenne Foxworth ............... Law Enf Telecommunicator
Denise Rosteck ........................ Law Enf Telecommunicator

Solid Waste
Eric Blackmon ...................Scalehouse Services Specialist 1

Utilities
Dylan Cash .....................................................Meter Reader 1
T’Shyra Johnson .................................... Trainee Under-Fill A
Tomeka Parker...................................... Trainee Under-Fill A
James Scheuring ..........................Property & Stores Clerk 3
Jesse Shelton ...... Water Quality Management Specialist 1

Business Technology Services
Gerald Wesley .................................................System Analyst

Clerk of  the Circuit Court
Tia Brown ........................................ Fiscal Records Specialist
Rebecca Cheek.......................................Inspector General 1
Daniela DiGiovanni ....................... Fiscal Records Specialist
John James ....................................CCC Office Administrator
Ceise Neves ........................... Finance Operations Specialist
Megan O’Connor .............. Finance Operations Technician 
David Trinidad ............................... Fiscal Records Specialist
Justina Vasquez .........Cust Information Center Specialist 1

County Attorney’s Office
Keiah Townsend ......................Assistant County Attorney 1

Supervisor of  Elections
Patricia Winans ......................................... Office Specialist 2

Tax Collector’s Office
Gena Clark ............................. Customer Service Technician
Nicole Cruz ............................ Customer Service Technician
Joshua Georgia ...................... Customer Service Technician
Jamari Graham ..................... Customer Service Technician
Sean Hoffman ....................... Customer Service Technician
Roger Jalil.................................................... Endpoint Analyst
Jacquelyn Nash ..................... Customer Service Technician
Darolyn Sanders ........................................ Endpoint Analyst

New Employee Orientation May 3, 2021
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The Pen Extra
Your source for 
employee info

Employee and family news including kudos, weddings, births, graduations, memorials, and classified ads. Send your news to 
employee.communications@pinellascounty.org or call 464-3367.

Gone but not Forgotten
The Pen is saddened to report the passing  

of  the following retirees:

Marilee Anderson, 81, of Largo, passed away April 
14. She retired from the Clerk’s Officein 2003 after 20 
years of service. No obituary was located. 

The Pen is rerunning this notice at the request of  the family 
and with a link to Mr. Hayes’ online obituary.

Thomas Charles Hayes, 88, of 
Belleair, passed away March 9. 
He retired in 2010 from Utilities 
Engineering as a Project Inspector 
after 7 years of service. Read his 
obituary.

Edward Madonia, Jr., 71, of 
Dunedin, passed away April 16. He 
retired from Mosquito Control in 
2005 after 20 years of service. Read 
his obituary. 

Ronald Manning, 67, of Spring, 
Texas, passed away April 16. He 
retired in April 2015 after 33 years of 
service as a Senior Facility Manager. 
Read his obituary.

Welcome!
Welcome Charlee Marie McCarty,  
born August 28, 6 pounds, 8 
ounces, to Kaylee & Justin McCarty. 
Kaylee is the daughter of Joe Wolf 
in Public Works, Construction 
Management group. 

Graduation

Angela Stringer (Human Services) celebrated her twin 
daughters, Kelli and Rae, graduation on May 8th 
from the University of South Florida. Both achieved 
Master of Science in Nursing with specialization in 
Family Nurse Practitioner degrees. “God has truly 
shown his favor for these two beautiful young ladies. 
To say that I am an extremely proud mama would be 
an understatement,” Angela said. 

mailto:employee.communications@pinellascounty.org
https://www.legacy.com/obituaries/tampabaytimes/obituary.aspx?n=thomas-hayes&pid=198180937&fhid=16803
https://www.legacy.com/obituaries/tampabaytimes/obituary.aspx?n=thomas-hayes&pid=198180937&fhid=16803
https://www.echovita.com/us/obituaries/fl/dunedin/edward-madonia-12658422
https://www.echovita.com/us/obituaries/fl/dunedin/edward-madonia-12658422
https://www.addisonfuneralhomes.com/obituaries/Ronald-Manning-4/#!/Obituary
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