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Since the 2019 Employee Voice Survey, 
the Appointing Authorities have made 
adjustments and enhancements as a 
direct result of your answers to the 2019 
survey. Significant efforts were made to 
address employees’ desire for improved 
2-way communication, professional
development, career advancement, and
building relationships and teams and
more.

Communications and Work 
Relationships 

•  The Clerk’s Office instituted
employee-driven Departmental
Process Improvement Teams and
acted on employee suggestions.

•  Solid Waste created a forum for
employees to voice their opinions,
resulting in changes including
developing a department mission,
vision and values statement,
encouraging promotion from within,
and employee celebrations.

•  Public Works created a forum for
employees resulting in regular staff
meetings for all team members,
team building and work relationship
training, and more frequent one-on-
one discussions with employees.

•  Utilities developed an ongoing
Employee Feedback Committee
to seek open feedback from all
divisions resulting in developing
action plans to address concerns.

•  Forward Pinellas developed internal
task teams to encourage more
frequent conversations between
employees and revised the structure
of staff meetings to provide
information more clearly.

Employee Voice Survey – Your Voice Matters!

•  The Property Appraiser established
a dedicated communications
role to facilitate clearer internal
communications.

•  The Supervisor of Elections
encouraged employee engagement
in the decision-making process.

•  The Tax Collector enhanced
relationship building training
opportunities for leadership teams
plus all team members complete
short surveys (pulse check) quarterly.

•  Human Resources held regular
meetings at all levels — one-on-
one, divisional, leadership, cross
functional and full staff meetings.

Professional Development 

•  BTS worked to establish a
comprehensive career map inclusive
of vertical progressive career paths
within many IT disciplines.

•  BTS invests in employees by offering
instructor-led and online training
opportunities.

•  The Clerk’s Inspector General’s
Office encouraged professional
development, conducted project
debriefs for lessons learned, and
increased team member recognition
including promotions based on a
career series.

•  The Clerk’s Finance Division
addressed succession planning
by promoting internally and
implementing training opportunities.

•  Human Resources promoted within
the department and supported
career growth through learning
opportunities.

Continued on page 2.
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The Pen
A monthly publication  

by Pinellas County Human Resources 
Mary L. Sault, Editor

Would you like to put something in the Pen?

Let us know by the first of the month. 
And be sure to include photos!

employee.communications@pinellascounty.org

EBS (OPUS) Upgrade 
Coming July 26

Pinellas County is upgrading to the latest 
version of Oracle on July 26, 2021. We refer 
to the application as OPUS but it is known 
externally as EBS (E-Business Suite). 

What is changing?

The login page and home page will look 
different. The homepage will feature simple 
attractive icons to quickly find what you need. 

To learn more, view the newly launched 
SharePoint site which includes video tutorials, 
Quick Reference Guide, Frequently Asked 
Questions, and EBS Change Champion 
contact info.

What’s not changing?

Use the same links to access EBS (OPUS) and 
use Microsoft Edge or Chrome browsers for 
best compatibility.

Your user name and password will remain 
the same. 

Why does the new login page look slightly 
different than previously shown?

The login page has been further simplified 
to remove the dropdown menus for 
Accessibility and Language which did not 
require user action.

What if  I have questions or issues regarding 
the upgrade on or after July 26?

Contact the BTS Operations Center at 3-HELP 
or (727) 453-4357 for immediate assistance. 
The Operations Center will have temporarily 
extended hours from 7:00 a.m. to 6:00 p.m.

For all other support requests, please email 
BTS or submit a ticket through Service Now.

Is the survey still open?

Yes — the EBS (OPUS) upgrade survey is still 
open.

Need help logging in to SharePoint? 

See SharePoint Login Instructions.

•  Solid Waste reinforced promotions from within with the use of the 
Lominger System, cross-training and job shadowing.

•  Public Works developed and implemented career paths and career 
ladders to address opportunities for advancement and pay increases.

•  Utilities developed the Discover the Leader in U leadership program to 
provide leadership training thereby enabling employees to progress 
in their career paths. Also, training budgets were increased to help 
employees develop their skill sets and increase potential. Additionally, 
110 career paths were developed and implemented.

•  The Property Appraiser continued internal promotions and expanded 
roles for some employees to provide organization-wide training of 
other employees.

•  The Supervisor of Elections offered opportunities for career ladders, 
encouraged participation in learning opportunities, and provided 
opportunities for promotions from within.

Employee Recognition and Celebration

•  The Clerk’s Inspector General increased team member recognition 
instituting a quarterly award for outstanding services and an annual 
award for greatest impact. They also celebrated employee milestones 
and successes.

•  Solid Waste hosted department-wide employee celebrations safely 
amidst COVID-19.

•  Utilities rolled out a new frontline Employee Recognition Program 
allowing supervisors to recognize and reward remarkable 
performance. 

•  Forward Pinellas created a Performance Perks Program to award 
annual leave to staff in recognition of exemplary work.

Process Improvements and Organizational Changes  

•  The Clerk’s Finance Division implemented a reorganization to align 
essential functions.

•  Public Works developed standard operating procedures and 
standardized training.

•  The County Attorney placed all clerical staff under one manager to 
align expectations and balance workload. 

•  Forward Pinellas revised the organizational chart to be less 
hierarchical and align agency needs with staff goals.

•  Human Resources created service standards for each HR function 
and initiated process mapping. HR also restructured staff meetings 
to make the time spent more efficient. To streamline the incoming 
call process and increase collaboration, HR developed a team of 
administrative staff working together across divisions.

•  The Tax Collector began opening at 8:30 a.m. on Wednesdays to 
allow time for team meetings, training, and information updates.

These are just some of the things your leadership did as a direct result 
of  your answers to the 2019 survey. We encourage you to ask your 
supervisor what has been done in your department or workgroup. 

The survey is 100% anonymous. An outside agency, Empact Solutions, 
is conducting the survey. No individual responses are delivered to County 
staff. No individual responses will be discernible in the reports. Only 
a summary of responses will be shared with Appointing Authorities. 
Additional steps to protect anonymity will be taken for smaller 
departments.

View the website at www.pinellascounty.org/hr/employeevoice. 

Look for the link to the survey in your work email on August 2 and take 
the survey! 

Continued from page 1.

mailto:employee.communications%40pinellascounty.org
https://pinellasgov.sharepoint.com/sites/EBS-OPUS
https://pinellasgov.sharepoint.com/sites/EBS-OPUS
mailto:email%20BTS?subject=
mailto:email%20BTS?subject=
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpinellasgov.service-now.com%2F&data=04%7C01%7Ccwevans%40co.pinellas.fl.us%7Cc088987c49504cc4ec5008d93d60f1ff%7Cc32ee18fa4c746ffaf408ed605642745%7C0%7C0%7C637608308851787043%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=Sz8ArKkEnNS11lAjTD%2Fq1SAz4bqqXFlMkYeMtkR%2FK8o%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fforms.office.com%2Fpages%2Fresponsepage.aspx%3Fid%3Dj-Euw8ek_0avQI7WBWQnRSGXT9aWPYdHux7Ltlk_PGxUMzJMT0lGTVREWlMwM1A1OUlFSTg1TlgzMC4u&data=04%7C01%7Ccwevans%40co.pinellas.fl.us%7Cc088987c49504cc4ec5008d93d60f1ff%7Cc32ee18fa4c746ffaf408ed605642745%7C0%7C0%7C637608308851792021%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=14zBuzZHpIiK%2BtyZevI96Wqo5KbvF0%2B%2FfQX%2B%2FTdrFGE%3D&reserved=0
http://intraweb.co.pinellas.fl.us/hr/pdf/sharepoint-login-instructions.pdf
http://www.pinellascounty.org/hr/employeevoice
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Q. What COVID-19 precautionary measures 
are still being taken?

A. To help prevent the spread of Coronavirus 
(COVID-19), the County has implemented many 
measures, including frequent and enhanced 
cleaning protocols, physical improvements 
to facilities to provide optimal indoor air 
quality, distribution of hand sanitizing stations, 
and signage reminding people to practice 
preventative measures like staying home when 
sick, practicing good personal hygiene and 
following CDC guidelines for pandemic safety. 
In addition, Human Resources continues to 
update a resource website that includes lots of 
great information about COVID-19 specifically 
for our employees. 

If you have any specific concerns you should 
discuss your them with your supervisor directly 
and ask about resources and options that may 
be available to address those concerns.

From 
Kimberly 
Crum, 
HR Director Kimberly R. Crum 

Director of  Human 
Resources

Web pages to help you stay 
up-to-date.

•  Pinellas County Vaccine Information

•  Coronavirus (COVID-19) for County 
Employees

•  Pinellas County COVID Response and 
Recommendations 

• FAQs for Employees

•  COVID-19 Testing Locations in Pinellas 
County

•  Centers for Disease Control and Prevention

• Florida Department of Health

Summer is off to a great start! With 
the start of summer here in Florida, 
that often means storm season. 
Tropical Storm Elsa threatened some July 4th plans, 
while some were able to still enjoy a barbeque. I 
think we can agree that Elsa gave us an opportunity 
as practice for any storms that come later. 

Elsa provided my initial look into the Pinellas County 
EOC. Having completed my DAPA and WebEOC 
training, I responded when activated to staff the 
HR Desk. This was a great opportunity to meet 
emergency staff as well as others from various 
departments who were also on-site and to see first-
hand each responder’s commitment to our citizens. 
Having been in government for many years and very 
familiar with EOC operations, I am eager to learn the 
County’s structure and how the HR team can best 
support these critical operations.

I was able to witness a can-do attitude among all 
present. The Constitutional Officers collaborated 
in making decisions about the closure of County 
operations. I got an overview of shelter operations, 
damage assessment and met with EOC Staff to 
evaluate the need to activate the R’Club contract. 

Pinellas County citizens are counting on their 
government before, during and after a storm. It 
takes each one of us to ensure a well-coordinated, 
seamless response. Here are some steps you can take 
to be ready:

1.  Update your information in Personal Information 
in OPUS so your supervisor is able to reach 
you in times of emergency. Be sure to get your 
supervisor’s contact information as well. 

2.  Create or update a personal preparedness plan 
for yourself and your family. You will have peace 
of mind while responding to a disaster with the 
knowledge that your family and property are 
secure. 

3.  Sign up for Alert Pinellas. Receive alerts about 
emergencies and other important community 
news.

I was able to step away from our family and 
be present at the EOC because my personal 
preparedness plan was complete. That peace of 
mind cannot be replaced. 

As County employees, we are all responders. It’s 
what we signed up for and what makes our County 
workforce stand out no matter the challenge.

http://www.pinellascounty.org/hr/coronavirus
https://covid19.pinellascounty.org/vaccines/
http://www.pinellascounty.org/hr/coronavirus/
https://covid19.pinellascounty.org/
https://covid19.pinellascounty.org/
http://www.pinellascounty.org/hr/coronavirus/pdf/employee-faqs.pdf
https://covid19.pinellascounty.org/testing/
https://covid19.pinellascounty.org/testing/
http://www.cdc.gov/coronavirus/2019-ncov/about/index.html
https://floridahealthcovid19.gov/
http://www.pinellascounty.org/alertpinellas/
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YOUR TOTAL REWARDS
Health ● Wellness ● Retirement ● Compensation

The Know Your Benefits Series features benefits programs  
you need to know and understand so you can make  
the right choices for you and your family. 

2021 Benefits 
Partners

DENTAL
Cigna
(800) 244-6224 
www.mycigna.com

EMPLOYEE ASSISTANCE PROGRAM 
(EAP)
Optum
(866) 374-6061 
liveandworkwell.com

FLEXIBLE SPENDING ACCOUNT (FSA)
TASC
(800) 422-4661 
www.TASConline.com

HEALTH SAVINGS ACCOUNT (HSA) 
Optum Bank
(800) 791-9361 
www.optumbank.com

LIFE INSURANCE
Securian 
www.securian.com

MEDICAL/BEHAVIORAL/MENTAL 
HEALTH
UnitedHealthcare
(888) 478-4752  
www.myuhc.com

PRESCRIPTION
Express Scripts
(866) 544-9221 
www.express-scripts.com

VISION
EyeMed
(866) 939-3633   
www.EyeMed.com/en-us/member

Take Care of 
Yourself
In the July To Your Health  
newsletter, you will find: 

   What Does Depression Look Like?
  The Mammogram Bus is Back
  Tell It Well: Olivia Burrell-Jackson
  Mulitple Wellness Activities
  July is National Parks & Recreation 

Month
  Enjoy a Night Out at the Ballpark 

August 7
 ... and more.

Pinellas County benefits include basic life insurance. The County pays the 
premium. Have you named a beneficiary(ies)? If your beneficiary is under 
age 18, do you know what happens to the benefits payout if something 
happens to you?

Life insurance companies cannot pay out benefits to a beneficiary under 
age 18. If a beneficiary is under 18, a court appoints a guardian to 
manage funds; there are costs associated with this process. 

A surviving parent is not automatically the legal guardian of their 
child(ren); they would need to hire an attorney to become named 
legal guardian by a court of law. This process may be costly and time-
consuming.

Alternatives include naming a beneficiary who is age 18 or older (spouse, 
adult child, or another adult whom you trust). Look into the Uniform 
Transfers to Minors Act (UTMA). Create a trust and appoint a trustee. Name 
your child as contingent (secondary) beneficiary.

Ernst Young Certified Financial Planners may offer guidance: (866) 446-
9377, Option 1. Our Employee Assistance Program includes a free initial 
legal consultation and discounts on continuing services: (866) 374-6061.

The same guidance applies about naming a beneficiary(ies) for 
supplemental life insurance.

An employee is always the beneficiary of dependent life insurance.

EMPLOYEE SPOUSE: If married employees both work for the County, 
they may not cover each other for dependent life insurance and their 
dependent children may only be covered under dependent life insurance 
by one parent.

For more information on the County’s life insurance benefits, see 
www.pinellascounty.org/hr/life.

Your Life Insurance Beneficiary: 
Think carefully before naming a child under 
age 18

Important! 
New Biometric Screening 
Process in 2021
Before you get your screening, be sure to watch the tutorial video. 
Also, review the web page including FAQs and the Rally Help Guide 
with step-by-step instructions and screen shots for every step in the 
process.

Save $500 in 2022 with the preferred health plan premium by 
completing the biometric screening and Rally health survey by 
December 31, 2021.

http://www.mycigna.com
http://liveandworkwell.com
http://www.TASConline.com
http://www.optumbank.com
http://www.securian.com
http://www.myuhc.com
http://www.express-scripts.com
http://www.EyeMed.com/en-us/member
http://www.pinellascounty.org/hr/publications/tyh/2021/07-2021.pdf
https://www.youtube.com/watch?v=t3AMAYvgkGI&feature=youtu.be
http://pinellascounty.org/hr/biometric/default.htm
http://pinellascounty.org/hr/health_wellness/pdf/biometric-health-survey.pdf
http://pinellascounty.org/hr/health_wellness/pdf/rally-help.pdf
www.pinellascounty.org/hr/life
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Since 1985, Americans have celebrated 
every July as National Park and Recreation 
Month. On July 13, 2021 our Board of  
County Commissioners commemorated 
Park and Recreation Month by resolution, 
recognizing the value of  parks and 
recreation in our communities. It’s a time 
to recognize the importance of  parks and 
recreation in establishing and maintaining 
quality of  life and in contributing to the 
physical and environmental well-being of  
communities.

Pinellas County Parks and Conservation 
Resources maintains 45 facilities 
encompassing more than 20,000 acres 
of  parks, preserves and managed lands. 
Pinellas County residents and visitors 
continue to enjoy the beautiful open green 
space our parks offer, not to mention the 
Fort De Soto Campground that attracts 
visitors from all over the nation. During 
the past year, park attendance increased 
exponentially, as patrons have sought out 
green space for leisure and recreation.  

We are very proud to share in the 
nation’s recognition of  park professionals. 
The dedicated staff  of  our Parks and 
Conservation Resources Department, 
both in the public eye and behind the 
scenes are selfless, hardworking and 
dedicated employees who demonstrate 
their commitment each day. Whether they 
are working as a Park Ranger, answering 
phones and emails in the Call Center, 
maintaining landscaping and grass with a 
Horticulture Crew, repairing facilities and 
structures with the Trades Crew, leading a 
program or tour at Heritage Village or an 
education center, or dealing with invasive 
exotics in a preserve or management area, 
as well as the host of  internal staff  working 
diligently behind the scenes supporting the 
department. 

We invite our fellow County employees 
and their families to visit our parks. Take 
a dip in the Bay, plan a picnic with your 
family, enjoy a bike ride or walk on the 
trail, explore the history of  Heritage Village, 
or simply Relax, Refresh and Rejuvenate in 
the green spaces and natural resources of  
Pinellas County Parks!

Contributed by Jolanda Jordan, 
Sr. Department Administrative Manager, 
Parks & Conservation Resources

Celebrate National 
Parks & Recreation 
Month at Pinellas 
County Parks!

Employee Spotlights

Bianca Poteete
Office Specialist 2, Parks and Conservation Resources

How long have you been with Pinellas County?  
3.5 Years

How long have you been in this position?  3.5 
years

Describe your job in 25 words or fewer:  I 
work in the call center assisting patrons with 
campground and picnic shelter reservations and 
general park information.

Best part of  job:  The best part of the job is the location, Florida Botanical 
Gardens, and my co-workers.

Most challenging part of  job:  The Fort De Soto Campground is very 
popular and having to tell patrons who call for reservations that we are 
fully booked at times is difficult. Especially hearing their excitement in 
planning a camping trip for their family.

Most memorable moment?  The launch of the new online reservation 
system!

What do you do in free time? In my free time, my son plays travel ball, so 
most of my free time is spent at baseball fields.

Patrick Campbell
Craftworker 1, Parks and Conservation Resources

How long have you been with Pinellas County? 
5½ years.

In this position? Just over 2½ years. 

Have you had any other positions with Pinellas 
County? Yes, Utilities Maintenance Worker.

Describe your job in 25 words or fewer: I am 
responsible for building and maintaining public boardwalks and 
boat ramps.

Best part of  job: Being a part of a field that builds and maintains things 
important to the public.

Most challenging part of  job: Working alongside the Florida sun and 
its heat!

Most memorable moment? Being selected to demolish and rebuild the 
observation pier at Wall Springs Park and see how patrons are enjoying it. 

What do you do in free time? I love water sports activities. Jet skiing and 
boating. I also love having a job that allows me to reserve the weekend for 
good quality time with my family.    

http://www.pinellascounty.org/park/default.htm
http://www.pinellascounty.org/park/default.htm
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Employee Spotlights

Emilly Baechle
Project Coordinator - Technical, 
Parks and Conservation Resources

How long have you been with 
Pinellas County? 1 year

How long have you been in this 
position? 1 year

Have you had any other positions with Pinellas County? 
Very briefly I was a volunteer for the PCR Environmental 
Resource Management group back in 2016. I spent a 
day mapping invasive species in A.L. Anderson Park and 
then provided the data in GIS format to the County.

Describe your job in 25 words or fewer: I am a 
facilitator in asset management using Cityworks for all 
kinds of assets found within the County’s parks and 
preserves.

Best part of  job: I have found my position within PCR to 
be very challenging and very fulfilling. There are always 
a variety of tasks to tackle which means there is never 
a dull moment! I’m excited to (a) finalize the Cityworks 
configuration, (b) finish mapping our asset inventory, (c) 
assist with documenting workflow activities, (d) provide 
training to PCR staff, and (e) make the big leap into “Go 
Live” this October.

Most challenging part of  job: PCR staff are scattered 
across Pinellas County at our numerous park sites. Also, 
field staff work a wide range of shifts spanning 7 days 
a week from dawn to dusk. Therefore, it has been 
somewhat challenging to schedule group meetings and 
trainings, but Microsoft Teams has been a great tool for 
conducting virtual meetings. 

Most memorable moment? One of the first tasks I 
completed when I started this position was digitally 
mapping all of PCR’s “flat mowed” areas using GIS. It 
was a massive undertaking that took 3 to 4 weeks. The 
end result allowed managers to visually study the spatial 
distribution of PCR’s mowed areas across the County 
as well as to quickly and accurately calculate the flat 
mowed acreage (over 1,050 acres).

What do you do in free time? In my free time, I typically 
like to relax at home with my husband and watch 
comedies. I also tend to my 3 cats, put sweat equity into 
my fixer upper home, and occasionally travel to visit 
family on the east coast of Florida.

Nina Serritella
Park Ranger 2, Parks and Conservation Resources

How long have you been with Pinellas 
County? 3.5 years 

How long have you been in this 
position? 3.5 years 

Describe your job in 25 words or 
fewer: I enjoy taking care of parks—the 
people, restrooms, trash, recycling, 
trails, etc. We educate and enforce 
rules; we try to inspire interest in the 
great outdoors. 

Tony Contarino
Park Ranger 2, Brooker Creek 
Preserve, Parks & Conservation 
Resources

How long have you been with 
Pinellas County? Just under 32 
years.

How long have you been in this 
position? Just over 2 years as a Ranger 2. I became a Park 
Ranger in 2009.

Have you had any other positions with Pinellas County? 
Yes, I started as a Maintenance 2 summer help in 1989 
while still in high school and became a permanent 
employee 6 months later. I was promoted to an Automotive 
Equipment Operator running a brush chipper then moved 
on to running heavy equipment for our construction/trades 
crew. I became a Senior Operator for a few years then 
moved on to a Park Ranger 1 and now my current position 
as a Park Ranger 2. 

Describe your job in 25 words or fewer: I educate the public 
on flora and fauna, maintain hiking and equestrian trails, 
maintain boardwalks and firebreaks, and spray to keep 
exotic vegetation under control.   

Best part of  job: I love seeing families come out to the 
preserve to enjoy nature and to get fresh air. I enjoy the 
wildlife within the preserve especially watching them raise 
their young every season. Having an 8,700 acre office? 
Priceless.

Most challenging part of  job: Working in the elements. It’s 
very hot and humid in the summer and the dense tree 
canopies within the preserve limits breezes. 

Most memorable moment? I volunteered along with other 
crew members to go down to Port Charlotte after Hurricane 
Charlie. We were down there working 12-hour days assisting 
the citizens with our resources. That experience was very 
rewarding and something I will never forget.  

What do you do in free time? I love aviation. I worked part 
time in the industry for 20 years as a baggage handler and 
commercial aircraft re-fueler at St. Petersburg/Clearwater 
Airport. During my tenure I worked with a few celebrities, 
professional hockey and baseball teams, and in 2002 I 
fueled Air Force One. That was the most exciting thing in my 
life. I retired from the industry three years ago, but still go 
out to airports to spot aircraft. 

Best part of  job: When someone curious comes up 
and asks a bunch of questions about a topic that I am 
passionate about. I love to spread info and give them 
something to go home and share. 

Most challenging part of  job: Working always in the 
public eye. Perception and safety is very important. 

Most memorable moment? So many animal rescues! A 
baby rattlesnake on the causeway with dogs barking at 
it, a tiny gopher tortoise stuck in a garage door crack, 
catching birds with beach towels, opossum baby clinging 
to a tree branch, the list goes on…

What do you do in free time? I love to cook, work on my 
butterfly garden, play Nintendo video games, and spend 
time with family. 
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Code Enforcement Steps Up to the Plate
Contributed by Jude Reazin, Code Enforcement Division Manager

Code enforcement is important 
for the health and safety of all 
residents and helps maintain 
quality standards that are 
important to achieve the highest 
property values possible. Code 
enforcement strives to achieve 
voluntary compliance if a 
violation exists. In many cases 
issues may arise when a resident 
faces unexpected hardships such 
as illness or unemployment.

During the pandemic, our officers 
took great pride in not only 
maintaining their normal duties 
throughout the pandemic but also 
because many of them stepped 
up to the plate to assist in various 
programs to support the County’s 
efforts.

Code enforcement cases did 
not drop during the pandemic. 
The code enforcement division 
maintained 100% operations 
throughout the pandemic.

The division established a virtual 
court for both local ordinance 
violation court as well as our special 
Magistrate Court. The division created 
professional courtrooms within our 
office on Chestnut Street that were also 
utilized by the County Attorney's Office 
for County-related court hearings. 

The division created a safe and clean 
quarantine room where respondents 
who did not possess the technology 
necessary to appear virtually could 
physically attend hearings.

The division made extensive efforts to 
outfit our building with HEPA filters and 
other precautionary measures in an 
effort to ensure the safety of our staff 
who remained on board throughout 
the pandemic.

The division quickly established 
temporary guidelines to support 
the use of recreational vehicles 
within Pinellas County as quarantine 
residences. This allowed citizens to 
utilize their RV’s on their property as 
temporary living to help reduce the 
spread of COVID.

Code enforcement officers and vehicles 
were utilized as primary transport 
for the collection of medical supplies 
in the early stages of the pandemic, 
from the collection sites to the jail. 
Our officers assisted in loading and 
unloading with the National Guard 
and ROTC as well as Emergency 
Management.  

Code enforcement officers manned the 
CIC for both Hurricane Eta and in the 
early months of COVID.

Three code enforcement officers 
assisted at the vaccination sites where 
each officer dedicated three weeks and 
one day to this service. 

Code enforcement officers also helped 
with collection efforts at the local food 
pantries. 

Code enforcement has multiple 
sections with specialized personnel 
who helped navigate various 
enforcement processes. The 
following are descriptions and staff 
representatives of each section.

Dispatch and Intake: This group processes all of  our complaints and are the 
frontline call takers for what can be a very dynamic and challenging arena. 

Dorothy Ferrentino
Code Enforcement Specialist

How long have you been 
with Pinellas County? 4 years, 
2 months

How long have you been in this 
position? 4 years, 2 months

Describe your job in 25 words 
or fewer: I serve Pinellas County 
citizens filing complaints regarding 
properties in their neighborhood 
and assist the Code Officers in 
case of an emergency in the field.

Best part of  job: Working with the 
citizens of the County and hearing their 
stories.

Most challenging part of  job: 
Deciphering exactly what they are 
looking for or trying to do.

Most memorable moment? I can’t pick 
just one. I speak to so many citizens 
every day and it seems there is always 
something that stays with me from 
one of them. I just love working with 
people!

What do you do in free time? My 
husband and I love spending time with 
our grandchildren, traveling, dining 
out and enjoy any activities to do with 
nature and our beautiful surrounding 
water ways.

Virtual Visits are 
Convenient and 

Confidential
Talk with a counselor by phone or 

video conference. 

Visit www.pinellascounty.org/hr/EAP.

Is Your Contact 
Information Up 
To Date In OPUS?
It’s hurricane season and — as 
Elsa reminded us — it’s important 
that your supervisor is able to 
get in touch with you. Log into 
OPUS, select Employee Self  Service 
and then Personal Information to 
check and/or update your contact 
information.

Continued on page 8.

http://www.pinellascounty.org/hr/EAP
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Code Officer 1:  The Division has Code Officer 1’s who spend their days in 
the field working with citizens to resolve property matters. These officers use 
effective communication, education, warnings and citations to help promote 
the health, safety and welfare of  our citizens. They carry large and diversified 
caseloads ranging from simple trash and debris to very complex zoning 
matters. Often these officers are faced with difficult situations such as issuing 
condemnations for unsuitable living conditions and unsafe buildings. They also 
rely on their training and communication skills to deescalate difficult and often 
combative citizens.  

Jay Schloneger
Code Enforcement Officer 1

How long have 
you been with 
Pinellas County? 
13 years

How long have 
you been in 
this position? 
7 months

Have you had any other positions 
with Pinellas County? Yes.  911 
Dispatcher, Park Ranger, Animal 
Control Officer.

Best part of  job: Being able 
to assist citizens with resolving 

concerns and complaints. I enjoy 
working out of my field office (truck) 
and talking with citizens in general. I 
also enjoy the independence this job 
affords.

Most challenging part of  job: 
Resolving conflicts between neighbors 
and citizens, but this is one of the most 
rewarding parts of this job.

Most memorable moment? The 
gratitude expressed after going above 
and beyond to assist citizens with 
resolving violations.

What do you do in free time? Enjoy 
time with my dogs, working around my 
house, and getting in some time at the 
beach.

Senior Officer:  Our senior officers 
are higher level officers who help 
tackle more complex cases in the field 
and provide additional training and 
mentoring to our Officer 1’s. 

Diane Devol
Senior Code Enforcement Officer

How long have you been with Pinellas 
County? 2 years, 8 months

How long have you been in this 
position? 2 years, 5 months as Code 
Officer and 3 months as a Senior Officer

Describe your job in 25 words or 
fewer:  Enforcement of local code 
ordinances to minimum standards 
and rid of blight, which helps maintain 
property value for both residential and 
commercial properties. 

Best part of  job: The most gratifying 
aspect of my job is to see a property 
transform from the eyesore of a 
neighborhood to something that looks 
like a completely different property, 
or having a dilapidated structure 
demolished. 

Most challenging part of  job:  Dealing 
with property owners that don’t feel 
that they have to comply with County 
ordinances. 

Most memorable moment?  Most 
memorable moment was when a 
very large commercial property was 
demolished and the property owner 
thanked me for the Notice of Violation. 
He told me I was the “catalyst” that 
helped him to move things forward 
to take action and get rid of this 
eyesore, which was located on a major 
thoroughfare and seen by thousands of 
citizens every day.

What do you do in free time?  I am 
a volunteer and foster dogs for the 
Florida English Bulldog Rescue. I enjoy 
powerlifting, and recently passed 
the national exam to be certified as 
a Florida State Official for the U.S. 
Powerlifting Association. 

Special Magistrate: The special magistrate section is made up of  magistrate 
liaisons and magistrate officers. The cases before the magistrate are the most 
complex and egregious cases for adjudication. Often, respondents will correct 
and abate violations to avoid any further action. However, in many cases 
respondents will fail to act accordingly and fines are imposed up to $1,000 per 
day. Additionally, these officers work closely with the County Attorney’s Office 
to bring cases before the District Court for further judicial action. These officers 
play a key role and ensure that we are lawful and thorough in our efforts when 
working to maintain the health, safety and welfare of  our citizens. 

Danita Thompson
Magistrate Officer 

How long 
have you 
been with 
Pinellas 
County?  Just 
under 7 years

How long 
have you 

been in this position?  5+ years as 
a Magistrate Officer

Describe your job in 25 words or 
fewer: I am entrusted with the 
preparation, presentation and 
case management of properties 
that fail to meet the minimum 
required standards of Pinellas 
County through the Special 
Magistrate program.  

Best part of  job: Achieving the 
County’s desired compliance which 
assists with the maintaining of property 
values in our beautiful County.

Most challenging part of  job: 
Obtaining the trust and open 
communication with property 
owners while attempting to avoid an 
adversarial relationship.

Most memorable moment?  Working 
closely with a property owner who 
had numerous violations and had 
received countless citations for these 
violations. Through the cultivation of a 
trusting relationship, I was able to assist 
him in avoiding any daily fines and 
subsequent lien on his home.

What do you do in free time? Spend 
quality time with my two dogs, an 
English Bulldog and Rhodesian 
Ridgeback, while maintaining my 
home, my personal small slice of 

“paradise.”

Watch for the continuation of  this 
series on Code Enforcement in next 
month’s Pen. 

Continued from page 7.
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Your Learning Opportunities Learn 
today. Be ready for tomorrow.

Pinellas County supports a learning culture for all employees. For more information, visit www.pinellascounty.org/hr/learning  
or call the Human Resources Organizational & Talent Development (OTD) team at 464-3796.

What is Tuition 
Reimbursement?

Our Tuition Reimbursement 
program is designed to help 
employees upgrade skills, 
improve performance, and grow 
professionally. It’s an employee 
benefit that helps to achieve your 
education and professional goals. 
There really is no reason not to 
take advantage, is there? Even if 
you take one or two classes, you 
are enriching your career while 
Pinellas County assists with the 
costs. Job skill improvement and 
career development will help 
prepare you for a better future. 
It’s a win-win for you and the 
County.

Maximize Your Benefits

The only way to take full advantage of 
this employee benefit is to understand 
our participation requirements. To 
help uncover the necessary answers, 
we offer information sessions. These 
informational sessions provide answers 
to the following:

• Employee eligibility
• Program eligibility
•  Minimum length of employment
• Approvals needed
• Covered expenses
• Grade requirements
• Forms/documentation needed
•  Enrollment & reimbursement 

process
• Where to find help

The next session is August 10, 
8:30 - 10:30. 

Tuition Reimbursement:  
Are you missing out on receiving up to $2,800 per fiscal year tax free?

Virtual Education Fair

7/15/21

Pursuing educational and professional development?  
Here’s your chance to talk with school representatives to 

find a degree program or certificate just for you.
 

Wednesday, July 28, 2021
11:00 a.m. to 2:00 p.m.

• Florida State University 
• Gannon University
• Keiser University
• Lincoln Memorial University
• St. Leo University

• St. Petersburg College
• Troy University
• University of Phoenix
• University of West Florida
• Webber International University

Are you missing out on a Pinellas County education 
benefit? Let us assist you with the cost. Find out at the 
event how to take advantage of this benefit.

The Education Fair is a one-stop shop for you to gather information,  
consider your options, and perhaps even begin the application process.  
This is an exciting opportunity to talk with the schools of your choice. 

Click here to SAVE YOUR SPOT

The event is virtual for your convenience and  
includes up to 10 participating schools:

Sponsored by Pinellas County Human Resources and the Tampa Bay Higher Education Alliance.  
To learn more, contact Human Resources at learning@pinellascounty.org.

Take the Next Step

If you can reduce the cost of going 
back to school by taking advantage 
of Pinellas County’s Tuition 
Reimbursement program, why not? 
This benefit may hold the financial key 
to completing a degree or obtaining 
skills to propel you into the next stage 
of your career journey with Pinellas 
County.

What are you waiting for?

Learn more at our upcoming Virtual 
Education Fair on Wednesday, July 
28th from 11:00 a.m. to 2:00 p.m. 
or visit our Tuition Reimbursement 
website. 

Need additional information now?  
Email learning@pinellascounty.org.

https://opusint.co.pinellas.fl.us/OA_HTML/RF.jsp?function_id=22752&resp_id=-1&resp_appl_id=-1&security_group_id=0&lang_code=US&params=H1AHJt.h.hi8VxPvhU2CUmf98XlePzfq4776KSCOIaZvplvPUxyNBjFOeEjKYM7as4.ZcbHvFAMVitHp0i1zSA&oas=pPWQXhb5ULZtgCjIThkXZQ
https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.pinellascounty.org%2Fhr%2Ftuition%2Foverview.htm&data=04%7C01%7Cmsault%40co.pinellas.fl.us%7C7f5833a14a3a48f81cf508d946e893ec%7Cc32ee18fa4c746ffaf408ed605642745%7C0%7C0%7C637618787012502929%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=bSvyKHvy0KSx2yKEGUjWyI%2FTB4BLwczCj35zexavk%2Bs%3D&reserved=0
mailto:learning%40pinellascounty.org?subject=
https://pinellas-county-govt-edfair.heysummit.com/
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Employee Spotlight

Tyler McMillan
Tax Technician 2
Tax Collector, Gulf to Bay Branch

How long have you been with Pinellas 
County? 2 years this coming September. 

How long have you been in this 
position? 2 weeks.

Have you had any other positions with Pinellas County? I 
was an intern with Human Resources in Volunteer Services 
for 6 months prior to working for the Tax Collector.

Describe your job in 25 words or fewer: Serving the public 
by executing vehicle title transactions, issuing driver’s 
licenses, and collecting property taxes. As a Tax Technician 
2, I will be able to train new hires and will be doing more 
duties off the counter which I am excited for. 

Best part of  job: Easily the culture here at the Tax Collector’s 
Office. This organization puts a huge emphasis on both 
external and internal customer service. I had never heard 
the concept of providing good customer service to your co-
workers and it is fantastic. This organization will also invest in 
its employees and provides many opportunities for personal 
and professional growth. 

Most challenging part of  job: I think the hardest part of the 
job is the customers who are going through a difficult time 
and are trying to get things back on track, but due to missing 
paperwork or high expenses we can’t get their transaction 
done when they come in. It’s hard to tell someone who has 
worked hard or is just trying to do their due diligence, “Sorry 
but we’re missing this paperwork, we can’t process until you 
return with it.”

Most memorable moment? Probably being accepted into 
the Leadership and Development Program. In a way it was 
the first step up I had taken here with the organization, and I 
was excited to learn new skills and leadership qualities. 

What do you do in your free time? In my free time, I 
typically play video games or spend time with my girlfriend 
and family. We like going to Universal Studios, the beach, 
and finding new places to eat. I am also a huge fan of Harry 
Potter, DC comics, and NBA Basketball (Go Phoenix Suns!).

Volunteer Spotlight
Contributed by Amanda Smith, Project 
Management Specialist 1, Parks & 
Conservation Resources

Parks and Conservation Resources 
relies heavily on individuals within 
our community’s willingness 
to volunteer. Many of those 
volunteers remain with PCR for 
many years. 

One individual particularly 
deserving of recognition is Mr. 
Henry “Hank” Dykstal. Hank, 
a former member of the U.S 
military, has been a volunteer in 
Pinellas County for over twenty-
three years. Much of his time 
volunteering has been spent in 
Tarpon Springs monitoring the fence line at Brooker 
Creek Preserve. 

Brooker Creek Preserve is approximately 8,700 acres 
and is the largest natural area in Pinellas County. It is 
also home to many different animals that attract the 
attention of poachers. Hank, along with his fellow 
volunteer Bill Emrich, monitor the fence line to check 
for signs of poachers breaking into the Preserve or 
other damage and report what they find so that 
repairs can be made, thus keeping the Preserve 
animals safer.  

Hank, now in his early 90’s, still walks the fence line at 
least 6 hours every week. The poacher situation has 
dwindled in recent years, so the main focus now is 
finding damage to the fence caused by golf balls that 
have traveled over from the neighboring golf course. 
Of this Bill says, “There are fewer poachers but there 
are a heck of a lot of golf balls.” 

Bill also says of Hank, “He is the perfect volunteer 
partner. I can’t imagine doing this with anyone else.” 

PCR appreciates all of our volunteer’s contributions. 
Without the contributions of volunteers like Hank our 
effectiveness in these areas is greatly affected. 

Once a month during the school year, students will come 
to your workplace to learn from you and gain valuable 
experience. Lunch will be provided.

No experience is needed. You just need to be passionate 
about mentoring a high school student.

Big Brothers Big Sisters (BBBS) will be onsite to provide 
support, discussion topics and activities to help you get 
started. 

All full-time employees under the County Administrator are 
permitted 90 minutes paid administrative leave per week for 
approved mentoring initiatives.

Email WorkforceRelationsCommunication@
pinellascounty.org and indicate you’d like to attend 
the 1-hour virtual orientation session.

July 27, 1:00 p.m. – 2:00 p.m.

For more information, view the Virtual Mentoring web 
page on the intranet and view last year’s BBS School-to-
Work Program video.

Would you like to help improve lives 
and become a mentor?

mailto:WorkforceRelationsCommunication%40pinellascounty.org?subject=
mailto:WorkforceRelationsCommunication%40pinellascounty.org?subject=
http://intranet/AdminIntranet/bbbs.htm
https://www.youtube.com/watch?v=Lub-p7Nl4uo&feature=youtu.be
https://www.youtube.com/watch?v=Lub-p7Nl4uo&feature=youtu.be
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We wear RED on Fridays to 
Remember Everyone Deployed. It’s a 
no cost way to show support for our 
family and friends who serve in the 
military. Please join us in showing 
your support by wearing RED shirts, 
dresses, pants, etc. every Friday. 
Read how Red Friday came to be. 

Contributed by the EAC Representatives

 

THE 
RECORD
KEEPER

Hello everyone!

My name is Tami Maloney and I am 
the EAC Representative for Group 
7, Parks & Conservation Resources. 
I began my County career in 2014 
when I decided to make the leap 
from a private sector 
fleet company as a 
program manager for 
9 years, to a Customer 
Service Specialist with the 
Utilities Call Center. Since 
then, I have enjoyed 
several career growth 
opportunities available 
within Pinellas County 
Government by applying for other 
positions through the career center 
job board and can honestly say, I 
have never backed down from a 
new or exciting challenge. 

In 2016, I was offered a promotion 
to Clerk’s Finance Division as a 
Finance Operations Technician, and 
in 2018, I accepted an offer for my 
current role as the Accountant 2 for 
Parks & Conservation Resources. I 
have enjoyed the challenges and 
rewards of working within each 
of these different departments 
and have also met some great 
mentors and friends along the 
way. Every position has provided 
great opportunities to gain vital 
knowledge and the ability to more 
fully develop the skill sets needed 
for the next step of the career 
journey.   

As the Accountant 2 for the Parks 
Department, my day-to-day work 
involves supervising and performing 
accounting responsibilities related 
to expenditure payments, budget 
monitoring, and revenue collections, 
and one of my favorite things about 
working for PCR is both feeling and 
observing the pride that comes 
from being part of providing such 
beautiful recreational spaces for our 
citizens and guests. 

When I first started with Parks, I 
surprisingly did not know how 
many parks, boat ramps, and 
recreational spaces were managed 
by PCR throughout the County; from 
Howard Park and Brooker Creek at 
our most northern tip, to Fort De 
Soto Park & Campgrounds at the 
southern end ... and everywhere 

in between. If you haven’t been to 
them all, you should certainly think 
about putting some on your bucket 
list, especially considering that July is 
officially Parks and Recreation Month! 

I have spent much of the last 7 years 
fully exploring all that 
employment with Pinellas 
County has to offer. Shortly 
after joining the County, I 
had the opportunity to 
join the County chapter of 
Toastmasters International 
where I spent 3 years 
practicing and improving 
both my public speaking 

skills and my leadership abilities. As 
my skills at public speaking improved, 
I also began volunteering as an 
Employee Advocate and now help 
represent employees involved in 
disciplinary actions, including grievance 
hearing presentations to the Personnel 
Board. While the County chapter is not 
currently active, I highly recommend 
the experience of Toastmasters to 
those who would like to improve 
public speaking skills for facilitating 
or contributing to meetings, giving 
presentations, or simply to improve 
interviewing skills.

Aside from working full-time, providing 
advocacy services, and being on the 
EAC, I have also been taking a full 
time college class schedule since 2016. 
Thanks to the Tuition Reimbursement 
Program benefit, I will finally achieve 
my educational goal of earning my 
bachelor’s degree next summer when I 
complete my final class, which includes 
a 10-day study abroad class trip to 
Europe! 

With all of these activities on my plate, 
most people wouldn’t believe that I 
actually have free-time; but when I 
do, I enjoy spending time visiting local 
eateries with my husband Bernie, who 
works in the Utilities Department at 
South GMD. Between us we have 3 
grown children and have really been 
enjoying ourselves as empty nesters.  

So…. this is your local Parks & 
Conservation Resources’ EAC Rep 
and County Employee Advocate in a 
nutshell! I’m looking forward to more 
exciting things for Pinellas County 
and our employees in the future and 
encourage you to reach out to me 
anytime with suggestions or concerns. 

Records 
Management Office 
Consolidation
Records Management is excited 
to announce that we have begun 
consolidating our operations to 
one location. Once consolidation 
is complete, we will be located 
at our 509 East Avenue South, 
Clearwater location.    

Additional details and information 
will be provided in the near future.  
For now, please continue to 
conduct business with us as usual. 

If you have any questions or 
need additional information, 
please contact Sandy Tuller, Dan 
Magelnicki, or Pam Lewin at 
464-5555.  

Employees’ Advisory Council

https://www.wearethemighty.com/mighty-culture/red-friday/
http://pinellascounty.org/hr/eac/advocate.htm
http://www.pinellascounty.org/hr/tuition/overview.htm
http://www.pinellascounty.org/hr/tuition/overview.htm
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Service Anniversaries

30 YEARS 20 YEARS25 YEARS

Unavailable for Photo

20 Years
Carol Gray, Parks & Conservation Resources
Susan Neudecker, Public Works 
Jennifer Thomasthakis, Safety & Emergency Services

15 YEARS 
Robert Billhimer .................................Clerk of the Circuit Court
Thomas Menke ...........................................Utilities/Engineering
Maria Oliver ........................................................Human Services

10 YEARS
Sharon Beacht ................. Administrative Services/Purchasing
Dennis O’Neil ......................................Clerk of the Circuit Court
Ryan Satcher ......................................................Human Services

5 YEARS
Brian Adkison ..........................................................Regional 911
Edward Atchison.....................................................Utilities/Plant
Jordan Blendinger ............................ Public Works/Stormwater
Jonathon Brickey .......................................Tax Collector’s Office
Enoch Carmichael .................. Public Works/Mosquito Control
Cheri Chase ..........................................Clerk of the Circuit Court
Julio Chopite Botello ................. Ambulance Billing & Finance
Angela Dunkel ................................................................... Airport
Brant Flowers ......................................Clerk of the Circuit Court
Gary Grosskopf .............. Parks & Cons Resources/Horticulture
Jodi Groth ............................................................Human Services
Octavia Johnson.........................Convention & Visitors Bureau
Sara Lakin ...................................................Tax Collector’s Office
April Liebling ...................................Property Appraiser’s Office
Gregg Moore ..................................... Public Works/Stormwater
William Pittman ................. Administrative Services/Detention
Robert Poynter ...Clerk of the Circuit Court/Inspector General
Ray Presley .................................Convention & Visitors Bureau
Morgan Pyle ............................................... Radio & Technology

Richard Robichaud.......Clerk of the Circuit Court/Technology
Renee Ruggiero ....Building & Development Review Services
Iesha Russ ............................................Clerk of the Circuit Court
Arianna See .............................................................Regional 911
Jennifer Stoker ................................Property Appraiser’s Office
Robert Taft ..................................Convention & Visitors Bureau
Ebru Tan .....................................................Tax Collector’s Office
Heather Thrippleton .... Clerk of the Circuit Court/Accounting
Vinitha Vunnam ........................ Business Technology Services
Philip Yee ............................. Clerk of the Circuit Court/Finance

3 YEARS
Jordan Campbell ........................................Tax Collector’s Office
Cierra Chin .................................................Utilities/Maintenance
Terri Eayrs ...................................................Tax Collector’s Office
Justin Elasser................................ Administrative Services/Fleet
Megan Frazer ..................................Property Appraiser’s Office
Marizol Garcia .......................................... Utilities/Field Services
William Grabo ...............Economic Development/STAR Center
Fabiola Guillen .................................. Utilities/Customer Service
Xavier Jones ............................. Public Works/Mosquito Control
Stephen Kaczmarek ...........................Clerk of the Circuit Court
Joel Kelsey ....................................................Utilities/Engineering
Cheryl Lawrence ........................................ Contractor Licensing
James Munro .............................. Business Technology Services
Dawn Norris ........................ Clerk of the Circuit Court/Finance
Brian Reeves ..........Building & Development Review Services
April Rosier ................................. Business Technology Services
Elizabeth Snyder ................... Parks & Conservation Resources
Andrea Wagner .......................................... Contractor Licensing
Kirsten Welch ...............................Public Works/Transportation

Mona Wyllie 
Clerk of  the Circuit Court/

Civil Court Records

Jewel White 
County Attorney

Lisa Postell 
Office of  Human Rights

Lisa Taddigs 
Utilities/Customer Service
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Retirements

Over 35 Years Over 34 Years Retirees Unavailable 
for Photo

35 Years
David Lasslo, Water/Wastewater Plant 
Operator 3, Utilities/Plant Operations

Over 32 Years 
Catherine Benedict, Office Specialist 2, 
Contractor Licensing

Over 23 Years 
Patricia Moore, Office Specialist 2, 
Human Services/Community 
Connections

Over 23 Years 
Kerwin Small, Electronics Specialist 1, 
Detention

20 Years 
Jeffrey Hart, Park Ranger 1, Parks & 
Conservation Resources/South District

REPCO News
The next REPCO lunch meeting will be held August 9, 2021 
at Applebee’s Restaurant located at 5110 East Bay Drive. 
The meeting will start at noon. Financial advisor Curtis 
Chambers will join us us and provide his insights into the 
post-COVID economy. If you have questions, contact Rudy 
Garcia by email (rdgarcia@verizon.net).

Over 31 Years Over 30 Years

30 Years 22 Years Over 12 Years

Deborah Traver 
Court Clerk 1 

Clerk of  the Circuit Court/
Court Assistance

Terri Russell 
Office Specialist 1 
Veterans Services

Gail Stewart 
Records Specialist 1 

Clerk of  the Circuit Court/
St. Petersburg Branch

Daniel Little 
Craftworker 2 

Administrative Services/
Facility Operations

Todd Myers 
Manager, Construction 

Licensing Board
Contractor Licensing

Christopher White 
Human Resources Consultant 

Human Resources

James “Jimmy” Duhamel 
Desktop Publishing Technician

Clerk of  the Circuit Court/
Printing & Mail Services

mailto:rdgarcia@verizon.net
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Promotions
Promotions listed are for June 2021.

Board of  County Commissioners
Administrative Services/Risk Management
Ray McNeil .......................... Procurement Analyst Assistant

Animal Services
Vanessa Boback ............................ Animal Control Officer 2
Aimee Janvrin ....................Certified Veterinary Technician

Development Review Services
Justin Gearhart .......................... Environmental Specialist 2
Michael Howsare .................Project Coordinator-Technical

Economic Development
Kimberley Circello ..................................................Director 1
Terresa “Terri” Spriggs ....Accounting Services Coordinator

Office of Technology & Innovation
Dana Zordan .... Senior Manager Information Technology

Parks & Conservation Resources
Michael Polizzi ...................................Horticulture Specialist
Bobby Roundtree ......................Maintenance Crew Leader
Joseph Wolfe .............................................Chief Park Ranger

Planning
Rebecca Stonefield ....................Planning Section Manager

Public Works/Customer Service
Billie-Kahealani Dobson ................................. Craftworker 1

Public Works/Stormwater & Vegetation
Brandon Bomar .........Automotive Equipment Operator 1
Alex Fricas ...................Automotive Equipment Operator 1
Ryan Goshay ...............Automotive Equipment Operator 1

Solid Waste
Michael Alberg .................................Solid Waste Technician
Barbara O’Stean ................................................Accountant 1

Utilities/Maintenance
Daniel Spisak ..................Utilities Maintenance Specialist 4
Karen Vaughan ..............Utilities Maintenance Specialist 4

Utilities/Plant Operations
Tyler Hanson ............... Electrical/Mechanical Technician 1
Alfrieda Lewis ............Water/Wastewater Plant Operator 2
Rebekah Stalvey .......Water/Wastewater Plant Operator 2

Clerk of  the Circuit Court
Amy Brozell .................................... Fiscal Records Specialist
Clarisson Franklyn .................................Records Specialist 2
Sarah Hardy ...................................Records Specialist Senior
Shantel Higgins .............................. Fiscal Records Specialist
Alexandra “Alex” Mandeville ....... Fiscal Records Specialist
Max Tang ................................................Records Specialist 2
Justina Vasquez .............................. Fiscal Records Specialist
Giselle Ycaza ................................... Fiscal Records Specialist

County Attorney’s Office
Miles Belknap ..................Senior Assistant County Attorney

Supervisor of  Elections
Ysamin Andrade ........ Administrative Support Specialist 1
Mark Griffin ................ Administrative Support Specialist 1
Beth Oliver .................. Administrative Support Specialist 1
Tamara Smith ............ Administrative Support Specialist 1
Andrea West ............... Administrative Support Specialist 1

Tax Collector’s Office
Colby Cole ....................................................Tax Technician 2
Aldona “Lucy” Field ....................................Tax Technician 2
Carrie Little ..................................................Tax Technician 2
Tyler McMillan .............................................Tax Technician 2
Anthony Rupansingh .................................Tax Technician 2

Have a Question for 
Human Resources?

HR has streamlined our phone system to connect 
you to an HR Representative who can help you 
more quickly. Call our main line – 464-3367:

• Press 1 for Benefits or Wellness, or

•  Press 2 for all other inquiries and one of our 
team of HR Representatives will assist you.

You may also email AskHR@pinellascounty.org and 
one of our team will help you.

mailto:AskHR@pinellascounty.org
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Welcome Aboard!
New employees listed are for June 2021.

Board of  County Commissioners
Administrative Services/Purchasing
Thomas Russell ............ Procurement Analyst Coordinator

Animal Services
Cassidy Fritts ......................Animal Services Representative

Board of County Commissioners
Nicole “Nikki” Coats................................ Executive Assistant

Building & Development Review Services
Chad Ashworth .....................................Building Inspector 1
Michelle Fry ..................................Engineering Technician 2

Economic Development/STAR Center
Travis Rich ......................................................HVAC Mechanic

Human Services
Ryan Shields .......................................................Data Analyst

Public Works
Daniel Mirabile .......................................................Director 2

Public Works/Air Quality
Austin Marzek ........................... Environmental Specialist 1

Public Works/Air Quality Tag Fee
Colin Walford ............................. Environmental Specialist 1

Public Works/Transportation/Roadway
Terence Jamison ............................................Maintenance 1
Thomas Morash .............................................Maintenance 1

Safety & Emergency Services
Donna Street .............. Administrative Support Specialist 1

Solid Waste
Jeffrey Dinger ....................Scalehouse Services Specialist 1

Utilities/Customer Service
Jennifer Campbell ........Accounting & Finance Technician
Sherly Converse ............Accounting & Finance Technician

Clerk of  the Circuit Court
Besa Emini ......................Finance Operations Technician 2
Stefanie Harbour .........................Finance Operations Clerk
John Hunter, Jr. ............................Finance Operations Clerk

New Employee Orientation, July 12

Consumer Corner: 
Travel Scams
From Pinellas County Consumer Protection

As more businesses reopen, many of us are eager 
to start traveling again. In the anticipation of a new 
adventure, it’s easy to let our guard down, putting 
ourselves at risk to travel related scams. Here are a few 
things you should know before planning your next trip.   

Maybe you weren’t planning a trip, but after receiving 
an enticing phone call, email, or post card advertising 
a low cost or free trip, you jump at the offer. But wait! 
Not so fast! A quick online search can reveal a lot of 
useful information, like who is behind the solicitation.  
Do a comparison search for the value of similar trips.  
If its priced too low, it’s probably too good to be true 
and remember no trip is free.  

Scammers often set up fraudulent websites or spoof 
telephone numbers to appear to be legitimate airlines, 
hotels, and rental car companies. Avoid unfamiliar 
websites, book directly with the company or when 
using third party websites go with trusted names.  
Make sure the website is secure by verifying that the 
web address starts with https: (the S stands for secure). 
Another sign that the site is secure is an icon of a 
padlock. This is especially important when entering 
your payment information.  

Scammers advertise properties that are not for rent 
or even worse don’t exist. Some scammers use fake 
listings and photos while other scammers steal 
listing information from legitimate rental sites. The 
scammer may offer an incentive or discount to finalize 
the transaction away from the reputable host site. 
Don’t pay for vacation or rental properties outside of 
legitimate property rental sites. Avoid listings posted 
on social media or other sites that you can’t verify 
directly.

Credit cards are one of the safest payment options. 
Fair Credit Billing Act limits your liability to $50 in the 
event of fraudulent charges or mistakes. You will have 
zero liability if you report a card lost or stolen before 
it is used fraudulently or if only the numbers and not 
the actual card is stolen. Consider having a designated 
credit card for travel expenses only. While traveling, if 

there’s a dispute or issue with your credit card, 
go in person to the front desk to resolve it, do 
not give financial information over the phone. 

For more information, to file a complaint, or 
check the complaint history of a business call 
Pinellas County Consumer Protection at (727) 
464-6200 or visit www.pinellascounty.org/
consumer.

http://www.pinellascounty.org/consumer
http://www.pinellascounty.org/consumer
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The Pen Extra
Your source for 
employee info

Employee and family news including kudos, weddings, births, graduations, memorials, and classified ads. Send your news to 
employee.communications@pinellascounty.org or call 464-3367.

Gone but not Forgotten
The Pen is saddened to report the passing  

of  the following retirees:

Joan Brock, 80, of Clearwater passed 
away June 24. She retired from the 
Supervisor of Elections Office in 2005 
as Deputy Supervisor of Elections 
after 26 years of service. Read her 
obituary.

Betty Call, 82, of Spring Hill, passed 
away July 6. She retired from 
Pinellas County in 1998.

Barbara Rogers, 70, of Sarasota, 
passed away June 3. She retired from 
the Clerk’s Office as a Mail Clerk with 
Printing and Mail Services after 14 
years of service. No obituary was 
located.

Alda Fuetterer, 90, of Clearwater, 
passed away June 17. She 
retired in 2003 from Parks & 
Conservation Resources as an 
Administrative Support Specialist 
after 17 years of service. Read her 
obituary.

June Hammond, 90, of New Port Richey, passed away 
July 5. She retired from Pinellas County in 1991 after 
5 years of service. Read her obituary.

John Macdonald, 77, of Spring Hill, 
passed away June 20. He retired 
from Pinellas County in 1998. No 
obituary was located.

Tommy Tucker, 75, of Cedarville, 
AR, passed away June 2. He retired 
in 2002 as an Office Specialist with 
Solid Waste after 9 years of service. 
Read his obituary.

Welcome
Welcome Dhruv Adusumilli, born May 2nd to Abhi 
Adusumilli (BTS) and Lavanya Medikonda. Dhruv weighed 
6 pounds and was 19 inches long at birth. This is the first 
child for Abhi and Lavanya. Congratulations!

mailto:employee.communications@pinellascounty.org
https://www.mossfeaster.com/obituaries/Joan-Brock-2/#!/Obituary
https://www.mossfeaster.com/obituaries/Joan-Brock-2/#!/Obituary
https://www.mossfeaster.com/obituaries/Alda-Fuetterer/#!/Obituary
https://www.mossfeaster.com/obituaries/Alda-Fuetterer/#!/Obituary
https://www.dignitymemorial.com/obituaries/clearwater-fl/june-hammond-10257450
https://memorials.ockerputmanfuneralhome.com/tommy-tucker/4636563/index.php
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