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Starting January 1, 2022, Cigna is the new 
administrator for the employee medical, 
behavioral/mental health and Employee 
Assistance Program (EAP) plans. With 
this change, you will have a larger network of providers 
and minimal disruption since 98.1% of current providers 
are in Cigna’s network. This means our medical plans, 
prescription and dental will all be administered by Cigna.

No Changes in Plans or Rates
The plan designs and your premium rates, copays and 
deductibles will remain the same for 2022 for medical, 
prescription and dental. 

Watch Your Mail for ID Cards
Watch for important information in your home mailbox, 
including plan information and new ID cards. Be sure to 
check your mail carefully before discarding. If you need 
your member ID number now, call Cigna at (800) 862-3557.

Virtual Visits 
Cigna partners with MDLIVE to offer 24/7 access to expert 
care for your medical and behavioral/mental health needs 
including prescriptions. See MDLIVE for Cigna.  

Enhancements 
• On-site Cigna customer service representatives 

to provide claims assistance, health coaching and 
informational resources

• Single sign on and phone number (800) 862-3557 
for medical (including behavioral/mental health and 
Employee Assistance Program), prescription and dental

Transition of Care 
The Transition of Care option is available for certain 
medical or behavioral conditions to request extended 
coverage for a specified period of time at in-network 
coverage levels when your current health care 
professional or facility is not in the Cigna network. 

You have until January 31, 2022 to submit an application 
for Transition of Care if needed. For more information or 
to complete an application, please visit Cigna’s Transition 
of Care/Continuity of Care. 

Continuity of Care 
With Continuity of Care, you may be able to receive services 
at in-network coverage levels for specified medical and 
behavioral conditions when your health care provider 
leaves your plan’s network and the immediate transfer 
of your care to another health care provider would be 
inappropriate and/or unsafe. You have 30 days from your 
current provider’s termination date to apply for continuity 
of care. For more information about Continuity of Care or to 
fill out the application, please visit Cigna’s Transition of Care/
Continuity of Care. 

Prior Authorization
If you have a prior authorization from UnitedHealthcare 
that is still valid at the end of 2021, Cigna will honor your 
authorization until its expiration date or until March 31, 
2022, whichever comes first. Any prior authorizations that 
expire before the end of 2021 will not be honored and your 
doctor will need to request a new one, if necessary.

Introducing Cigna

Continued on page 2. 

See the Benefits Valuation Survey Results comparing 
Pinellas County’s benefits to 12 municipalities. We are 
#1 in employer provided value and #2 in total value.

Are My Doctors Covered?

Use the online directory to find out if your doctors and 
medical facilities are in the Cigna network:

• View the Cigna Provider Directory.

• Enter your zip code.

• Click Doctor by Name and enter your doctor’s name 
(such as Jones, Michele).

• Click the provider’s name.

• In the pop-up window, select Continue as guest.

• In the provider screen, scroll down to Plans Accepted 
to make sure Open Access Plan (OAP) is listed. This 
means your provider is part of our network.

• If you do not see your doctor listed, call Cigna at 
(800) 862-3557 to verify.

www.pinellascounty.org/hr/publications.htm
https://link.videoplatform.limelight.com/media/?mediaId=db657de8879f42cb84f1a97b63f782ae&width=540&height=321&playerForm=LVPPlayer&embedMode=html&htmlPlayerFilename=limelightjs-player.js&orgid=6540f51f4b444780ba7c63c5e866d66a
https://www.cigna.com/assets/docs/cigna-notices-of-privacy-practices/medical-forms/toc-coc-w-mh-eng.pdf
https://www.cigna.com/assets/docs/cigna-notices-of-privacy-practices/medical-forms/toc-coc-w-mh-eng.pdf
https://www.cigna.com/assets/docs/cigna-notices-of-privacy-practices/medical-forms/toc-coc-w-mh-eng.pdf
https://www.cigna.com/assets/docs/cigna-notices-of-privacy-practices/medical-forms/toc-coc-w-mh-eng.pdf
https://hcpdirectory.cigna.com/web/public/consumer/directory/search?consumerCode=HDC001
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The Pen
A monthly publication by  

Pinellas County Human Resources

Would you like to put something in the Pen?

The Pen Submission Form is available online. Send us 
your article suggestions, classified ad requests, family 

announcements, and Employee Spotlight nominations.

Contact us for more information at  
employee.communications@pinellascounty.org.

Introducing Cigna, continued from page 1
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Rewards Points 
Employees will continue to accrue points for wellness 
activities, service anniversaries and retirement. Our Rewards 
Program (internal link) will not change. You will keep the 
points you’ve earned and may redeem them as desired. 

Wellness Incentive Program
We will offer a Wellness Incentive Program through Cigna, as 
we did with UnitedHealthcare. The total rewards possible in 
2022 will be the same as in 2021 – 50,000 Rewards Program 
points or $200 cash. Look for more detailed information  
in January.

Questions?
Call Cigna at (800) 862-3557 (available 24/7, 365 days) or 
contact Employee Benefits at (727) 464-3367, option 1 
(Monday to Friday, 7:30 a.m. to 5:00 p.m.).

Follow the new process to get your biometric screening 
done today. If you had lab work done through an annual 
physical or otherwise, this is not a guarantee that your lab 
work will be counted as a biometric screening. 

The new process must be followed to record a successful 
completion of the screening. If you have been enrolled in 
the County medical plan prior to July 1, 2021 and would 
like to earn the preferred premium and save $500 in 
2022, the December 31, 2021 deadline for completing 
the biometric screening and health survey is quickly 
approaching. 

Please don’t wait until the last minute. The new process 
offers two ways to complete your biometric screening. 

•  Option 1 Quest Diagnostics Lab (this is the quickest 
method): Create an electronic lab order and make an 
appointment using the Rally/Quest portal (see page 8 of 
the Rally Help Guide or the Cheat Sheet for instructions.) 

Keep in mind an immediate appointment for the 
time and lab of your choice may not be available. 
The completion records on the date of your lab work. 

•  Option 2 Physician Results Form (this method takes 
more time): If you get lab work done through your 
doctor, would like to use a lab other than Quest, or 
use a convenience care clinic, download the Physician 
Results Form (see pg 13 of the Rally Help Guide or the 
Cheat Sheet). If going through your doctor, allow time 
to for your lab appointment, visit your doctor to fill 
out the form, and upload to the Rally/Quest site. 

The completion records once you upload or fax the form. 
Please remember to complete the Rally health survey too.

To learn more, see Biometric Screening and Health Survey.

Time is Running Out: Get Your 2021 Biometric Screening 
and Health Survey Done Now!

https://fs30.formsite.com/Pinellas8/ThePenNewsletterIdea/index.html
mailto:employee.communications@pinellascounty.org
http://intraweb.co.pinellas.fl.us/rewards.htm
http://intraweb.co.pinellas.fl.us/rewards.htm
https://www.pinellascounty.org/hr/health_wellness/pdf/rally-help.pdf#page=8
http://www.pinellascounty.org/hr/biometric/quest-lab.htm
https://www.pinellascounty.org/hr/health_wellness/pdf/rally-help.pdf#page=13
http://www.pinellascounty.org/hr/biometric/physician-form.htm
http://www.pinellascounty.org/hr/biometric/default.htm
http://www.pinellascounty.org/hr/biometric/
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Q. What are the 2022 County holidays? 

A. Employees receive 9 to 11 paid holidays per 
year depending on how the holidays fall on the 
calendar. The 2022 schedule is posted at Pinellas 
County Government Holidays. Employees also receive 
floating holidays with pay, based on their years of 
service. For information on County leave time, visit 
www.pinellascounty.org/hr/leave.

Q. Where can I view my Total Compensation 
Statement that shows the value of my benefits?

A. View a personalized summary of your annual 
wages, health benefits, financial protection and 
retirement benefits in OPUS at any time. For step-by-
step instructions, see the OPUS Screenshots Guide 
for Total Compensation Statement.

From Kimberly 
Crum, HR 
Director

Kimberly R. Crum 
Director of  Human 
Resources

As we conclude 2021, there is so 
much to be grateful for during 
my first year with Pinellas County 
government. I am proud to work 
alongside you, our incredible employees, whose work is 
devoted to providing exceptional service to our citizens. 
I hope that each of you are able to take time in the 
coming weeks to reflect on your many accomplishments 
this year and begin to prepare your personal and 
professional goals for 2022. As you enjoy time with 
family and friends, take advantage of opportunities to 
take care of your well-being.

Pinellas County has a long history of providing 
exceptional benefits to our employees. In this edition of 
the Pen, we want to make sure you are aware of several 
key improvements to our plans, including the change in 
medical plan administrator from UnitedHealthcare to 
Cigna, who will be providing onsite claims and customer 
service support beginning in January. Check out the new 
website developed with your most frequently asked 
questions in mind. Please be sure to watch your mail at 
home for your new Cigna insurance cards, scheduled 
to arrive by the end of the year. You won’t want to 
accidentally discard them.

Another enhancement to benefits this year is the 
addition of voluntary benefits including Accident, 
Critical Illness and Hospitalization policies through Aflac. 
During our recent Annual Enrollment, 1,319 employees 
purchased a total of 2,782 policies. Clearly employees 
were interested in this additional protection and I am 
gratified that we were able to work with many partners 
to make them available.

Please take a look at the Benefits Valuation Survey 
Summary on page 6 to see how your Pinellas County 
benefits package ranks compared to surrounding public 
entities. When the County subsidy is taken into account, 
your overall benefits package earned first place. You will 
see more about this in 2022.

The December 31 deadline for completion of the 
biometric screening and health survey is less than 
two weeks away. Remember, biometric screenings 
provide critical information about your health that can 
uncover issues before they become a serious illness that 
can create disruption at home and at work, as well as 
increased expense. I encourage you not to wait another 
day to make your appointment for this important 
screening. That way you can be assured of getting an 
appointment, completing the blood draw, and having 
your results completed and submitted by the December 
31 deadline.

As we head into the new year, your HR team has many 
more exciting initiatives that are designed to better 
serve our employees who serve our community. For 
those who celebrate, I wish you and your family happy 
holidays, and I look forward to working together in 2022.

Happy Holidays! 
Whichever holidays you  

observe, we wish you  
happiness, peace and 

good health.

W-2 Forms
Paper copies of your annual W-2 form will be 
mailed to your home address on or before 
January 31, 2022. 

Please verify that your address is correct in 
OPUS by December 31, 2021. Select OPUS 
Employee Self-Service and then select Personal 
Information. 

Once available, you may view and/or print your 
W-2 online in OPUS. Select Employee Self  Service 
then select Employee W-2.

http://www.pinellascounty.org/holiday.htm
http://www.pinellascounty.org/holiday.htm
http://www.pinellascounty.org/hr/leave
http://www.pinellascounty.org/hr/benefits/pdf/opus-screenshots-total-comp.pdf
http://www.pinellascounty.org/hr/benefits/pdf/opus-screenshots-total-comp.pdf
http://www.pinellascounty.org/hr/benefits/uhc-to-cigna.htm
http://www.pinellascounty.org/hr/biometric/default.htm
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YOUR TOTAL REWARDS
Health ● Wellness ● Retirement ● Compensation

2021 Benefits 
Partners

DENTAL
Cigna
(800) 244-6224 
www.mycigna.com

EMPLOYEE ASSISTANCE PROGRAM 
(EAP) *
Optum
(866) 374-6061 
liveandworkwell.com

FLEXIBLE SPENDING ACCOUNT (FSA)
TASC
(800) 422-4661 
www.TASConline.com

HEALTH SAVINGS ACCOUNT (HSA) *
Optum Bank
(800) 791-9361 
www.optumbank.com

LIFE INSURANCE
Securian 
www.securian.com

MEDICAL/BEHAVIORAL/MENTAL 
HEALTH *
UnitedHealthcare
(888) 478-4752  
www.myuhc.com

PRESCRIPTION
Express Scripts
(866) 544-9221 
www.express-scripts.com

VISION
EyeMed
(866) 939-3633   
www.EyeMed.com/en-us/member

*There will be new benefits partners in 2022.

Take Care of 
Yourself
In the December To Your Health  
newsletter, you will find these articles 
and much more: 

   Hemoglobin A1C During the Holiday 
Season

  Exciting New 2022 Wellness Program 
Updates

  Optimal Meal Order
  Wellness Champion Spotlight

The Know Your Benefits Series features benefits programs you 
need to know and understand so you can make the right 
choices for you and your family. 

Voluntary Benefits with Aflac
We are so pleased to share with you the numbers of 
employees enrolled for Voluntary Benefits provided 
by Aflac during the recent Annual Enrollment for 
2022 benefits. Those who enrolled will receive a 
welcome letter from Aflac in the coming weeks.

Item Number Enrolled

Employees choosing one or more Aflac policies 1,319

Accident policies 1,181

Critical Illness policies 690

Hospitalization policies 911

Total 2,782

Exciting New 2022 Wellness 
Program Updates 
The Wellness team is excited about our new partnership with Cigna next 
year. Beginning in 2022, Cigna’s wellness portal, MotivateMe, will house 
Wellness Incentive Program activities. You’ll find the fresh new look easier 
to navigate. 

Most aspects of the Incentive Program will remain the same, although 
you’ll find a few changes that will enhance your experience. Employees, 
opt-outs and spouses (on the County plan) will still be eligible to earn 
50,000 points or $200 cash every year. With new resources, our Wellness 
Program will be better than ever! See what is changing and staying the 
same in 2022. More information will be shared in January.

2022 Plan Administrator Changes
Benefit 2021 2022

Medical UnitedHealthcare Cigna

Employee Assistance 
Program (EAP)

Optum Cigna

Behavioral/Mental Health UnitedHealthcare Cigna

Medicare Advantage 
(retirees)

UnitedHealthcare Aetna

http://www.mycigna.com
http://liveandworkwell.com
http://www.TASConline.com
http://www.optumbank.com
http://www.securian.com
http://www.myuhc.com
http://www.express-scripts.com
http://www.EyeMed.com/en-us/member
http://pinellascounty.org/hr/publications/tyh/2021/12-2021.pdf
http://pinellascounty.org/hr/publications/tyh/2021/12-2021.pdf#page=3
http://pinellascounty.org/hr/publications/tyh/2021/12-2021.pdf#page=3
http://www.pinellascounty.org/hr/benefits/health_plans.htm
http://www.pinellascounty.org/hr/benefits/eap.htm
http://www.pinellascounty.org/hr/benefits/eap.htm
http://www.pinellascounty.org/hr/benefits/behavioral.htm
http://www.pinellascounty.org/hr/benefits/ret_health_plans.htm
http://www.pinellascounty.org/hr/benefits/ret_health_plans.htm
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Benefits Valuation Survey: 
How Your Benefits 
Compare to Our Peers 
Pinellas County is committed to providing outstanding 
benefits to employees. In our most recent Employee 
Voice Survey, 8 out of 10 employees said that they 
receive competitive benefits compared to their peers.

Earlier this year, Pinellas County launched a Benefits 
Valuation Survey to assess Pinellas’ overall benefit 
program compared to selected 12 local public sector 
entities based on the employer-provided value and total 
benefit value. 

• Employer-provided value includes the portion of 
the total value that is provided by the employer’s 
contributions (subsidies, benefits provided at no 
cost to employee [vision, disability], low employee 
cost share, lower deductibles and out-of-pocket 
maximums).

• Total benefit value equals employer-provided value 
plus what the employee contributes. 

• The average program value is calculated and set 
equal to 100%; a score of 105% means that the 
organization is providing benefits 5% more valuable 
than the average.

Key Findings
• Pinellas ranks #1 overall in employer provided 

value, due primarily to the low employee 
contributions for the medical plan. See the bar graph 
below.

• Pinellas ranks #2 overall in total benefit value.

• Pinellas ranks #1 in medical benefits based on 
total value and employer-provided value. 

Benefit Valuation Results
• Medical Program: Pinellas’ medical plan value is 

higher than the average due to offering a lower 
deductible and lower out-of-pocket maximum 
compared to the other entities.

• Dental Program: Pinellas’ dental plan value 
is lower than the average due to the unusual 
coverage gap design, 50% coinsurance and a lower 
annual maximum (covering 100% of costs after 
the deductible up to $150 then 50% of costs up to 
$1,500).

• Vision Program: Pinellas’ vision plan value is slightly 
lower than the average (.47 vs. .49) due to lower than 
average frame and contact lens allowances.

• Life Insurance Program: Pinellas’ basic life plan 
value is slightly above the average due to offering a 
higher maximum basic life benefit.

• Disability Program: Pinellas’ disability plan value is 
slightly above the average due to offering the benefit 
(two of the entities do not offer short term disability 
benefits) and offering a weekly benefit with no 
maximum. Pinellas LTD benefit value is in line with 
other entities that offer LTD benefits.

• Leave Program: Pinellas’ leave plan value is slightly 
below the average due to offering a lower number 
of days to employees during the first year of service 
only. After one year of service the number of days 
equals or exceeds many of the peers.

Conclusion 
Pinellas’ overall benefit program is competitive compared 
to its peers, particularly when evaluating employer-
provided benefit value. As an organization, we are 
committed to provide exceptional benefits to our 
employees and adjust as needs of our organization change. 
See page 1 and page 4 for new exciting enhancements to 
our benefits program. To view a summary, see Benefits 
Valuation Survey Summary. 

This bar chart shows a comparison of  employer provided value for 12 organizations. Pinellas ranks first (1) with 114.4%, The rest are as follows: 
(2) Pinellas County Sheriff’s Office 104.1%, (3) Tampa 100.3%, (4) Sarasota 100.1%, (5) Orange 100.0%, (6) Polk 99.5%, (7) St. Petersburg 99.2%, 
(8) Pasco 98.9%, (9) Pinellas School Board 98.6%, (10) Clearwater 98.6%, (11) Manatee 94.3% and (12) Hillsborough 92.1%. Each bar represents 
one agency with percentages for medical, dental, vision, life, disability, and leave time displayed in unique colors. Medical is the greatest value 
of  approximately 65% of  each bar, leave time represents approximately 30% of  each bar, and the other benefits make up the remaining 5%. 
The Pinellas County School Board has the highest value for medical benefits and Manatee County has the lowest. The percentage breakdown of  
benefits only varies slightly from agency to agency.

https://www.pinellascounty.org/hr/benefits/pdf/valuation-survey.pdf
https://www.pinellascounty.org/hr/benefits/pdf/valuation-survey.pdf
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Employee Spotlights

Judy Breadon 
HR Technician  
Human Resources

How long have you been with 
Pinellas County? 1 year and  
4 months.

How long have you been in your 
current position? Six months

Describe your job in 25 words or less: I am a Benefits 
Ambassador providing customer support to employees 
and retirees. I participate in new employee orientation, 
and process Health Savings Account (HSA) contributions 
for the Consumer Driven Health Plan.

Best part of  your job: Helping employees and retirees 
with the many different benefits related questions. I like 
the variety of questions and how no two days are alike.

Most challenging part of  your job: The variety of 
questions. It is both the best part and the most 
challenging part. It is hard to be prepared for every 
situation. Luckily for me, I am part of a team that has  
all levels of expertise and is always willing to step in  
and help.

Most memorable moment: During the recently 
concluded Annual Enrollment, I had the opportunity 
to help an employee navigate the OPUS enrollment 
process in person. During the enrollment, I explained 
each part of our benefits and answered the employee’s 
questions. Once he was done with enrollment, he 
thanked me for my help and said that our face-to-face 
interaction helped him better understand our benefits. 
These kinds of interactions are what makes me happy 
to come to work every day. 

What do you do in your free time? I like to read, travel 
and watch movies when am not taking my kids to swim 
meets, dance classes and gymnastics.

Natalie Ingham
HR Specialist  
Human Resources

How long have you been with 
Pinellas County? 15 months 

Describe your job in 25 words or less: 
I assist in administering the County’s 
benefit and wellness programs. My 
specialty is FMLA/disability leaves as 

well as the OPUS technology side of benefits.

Best part of  your job? I love that I am constantly 
learning something new every day and that I get to 
work in an environment that encourages professional 
growth.

Most challenging part of  your job? Annual Enrollment 
is the most challenging time of year. Human Resources 
receives hundreds of calls and emails during this time 
period from employees and retirees with questions 
about their benefits.

Most memorable moment: The most memorable 
moment I’ve had in my short time with the County 
is learning what a microfiche is. Back in the day the 
County used to keep personnel files on small pieces 
of film. Me struggling to operate that antiquated 
equipment was a hilarious experience.

What do you do in your free time? I enjoy reading, 
aerial lyra yoga and traveling.

Mentoring Opportunities
for Employees Under County 
Administration 

Big Brothers Big Sisters 
Would you like to improve lives become a mentor with 
the Big Brothers Big Sisters School-to-Work Program?

• No experience is needed. You just need to be 
passionate about mentoring a high school student.

• All full-time employees under the County 
Administrator are permitted 90 minutes of paid 
administrative leave per week for approved 
mentoring initiatives. 

• All employees are encourage to check with 
their Appointing Authorities for mentoring 
opportunities in your area. 

• Email WorkforceRelationsCommunication@
PinellasCounty.org and indicate which 1 hour 
virtual session you’ll attend.

 - January 6, 9:00 a.m. – 10:00 a.m. or

 - January 6, 1:00 p.m. – 2:00 p.m.

• For more information, view the Big Brothers Big 
Sisters Mentoring web page on the intranet and view 
last year’s BBBS School-to-Work Program video.

Other Mentoring Opportunities
Additionally, Pinellas County Schools holds multiple 
virtual orientation workshops per month. The attendees 
will learn about Lunch Pals, Take Stock in Children, 
5000 Role Models of Excellence and Girlfriends 
of Pinellas. No experience is necessary! For more 
information, view the Virtual Mentoring web page on 
the intranet and view Pinellas County Schools Mentoring.

Benefits Team
We are available to provide assistance to 
employees and retirees from Monday to Friday  
7:30 a.m. to 5 p.m. at (727) 464-3367, option 1,  
or by email anytime.

Judy, Natalie, Kerri, Karla and Kelly

mailto:WorkforceRelationsCommunication%40PinellasCounty.org%20?subject=
mailto:WorkforceRelationsCommunication%40PinellasCounty.org%20?subject=
mailto:http://intranet/AdminIntranet/bbbs.htm?subject=
mailto:http://intranet/AdminIntranet/bbbs.htm?subject=
https://www.youtube.com/watch?v=Lub-p7Nl4uo
https://app.smartsheet.com/b/form/0313b2663e674d739b97839c383ec8d6
http://intraweb.co.pinellas.fl.us/adminintranet/community-involvement.htm
https://www.pcsb.org/mentor
mailto:employee.benefits%40pinellascounty.org?subject=
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Each year, half of the Employees’ Advisory Council 
Representatives’ seats are up for election. This year’s 
voting period was from November 30th to December 
11th. Ballots were sent to permanent classified 
employees in the voting areas, and notifications were 
sent to supervisors to encourage their employees to 
participate. Thank you to all who voted. 

Congratulations to the winners!

Six candidates ran unopposed:

• BCC Group 1: Henry Gomez 
• BCC Group 2: Randy Rose 
• BCC Group 6: Clarethia McClendon 
• BCC Group 8: Maggie Miles 
• Clerk North: Leena Delli Paoli 
• Supervisor of Elections: Lora Kyle-Woodall 

The winner of the seat for which there were multiple 
candidates was: 

• Property Appraiser: Zachery Bloomer

EAC Representatives are elected to two-year terms by 
their fellow employees and meet monthly to address 
important workplace issues, such as:
• Serving in an advisory capacity to the Pinellas 

County Personnel Board and the Director 
of Human Resources concerning personnel 
matters, policies, rules, and regulations affecting 
employees 

• Developing and recommending ideas related 
to working conditions, morale, public image, 
efficiency, employee safety and employee benefit 
programs

• Appointing two members of the Personnel Board 

EAC Delegates are appointed through an informal 
process for a one-year term that runs from March to 
February. Delegates attend bimonthly meetings. 

To learn more about the EAC, visit www.pinellascounty. 
org/hr/eac, or contact Lisa Arispe, EAC Chair, at (727) 
464-4862 or by email.

Employees’ Advisory Council (EAC) Results

Pets of the Month
Contributed by Pinellas County Animal Services (PCAS)

If you are interested in adopting Porkchop or Fritz, visit Pinellas County Animal Services Adoption Center. 

Meet Porkchop! This 
9-year-old pup has 
been called “The 
Life of the Party!” He 
doesn’t sit down 
until he greets all 
the guests and loves 
to be the center of 
attention, too. While 
out on walks, he stops 
and smells ALL the 
roses! If you are looking for a calm, easy-going, 
housebroken older pup, Porkchop is the one.    

Here is our resident model, Fritz! 
As photogenic and picturesque as 
they come, Fritz is a stunningly 
handsome, 3-year-old boy. This 
young gentleman is mellow, easy 
going and quiet in nature. He 
welcomes attention and appreciates 
petting and scratches. Fritz is 
best suited for a quiet home with 
someone who would like a mellow 
buddy by their side. This interesting, 
young boy will make a wonderful companion.

http://www.pinellascounty. org/hr/eac
http://www.pinellascounty. org/hr/eac
mailto:larispe%40pinellascounty.org?subject=
http://www.pinellascounty.org/animalservices/kiosk/adoptioncenter.htm
http://www.pinellascounty.org/animalservices/kiosk/adoptioncenter.htm
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Kids Tag Art Pinellas:  
Online Store 
Opening and 
Teacher Social 
Media Contest
Since the beginning of the 2021-2022 school year, 
5th-grade students at elementary schools across 
Pinellas have been working diligently to design 
custom front-facing license plates. Now, the students’ 
unique creations are available for purchase online at 
kidstagartpinellas.org. 

Although the deadline for holiday delivery has passed, 
these tags are great gifts for birthdays, housewarmings, 
graduations, and more as they are a gift that gives back 
to our community.

Kids Tag Art Pinellas is a partnership with the Pinellas 
County Tax Collector, Charles W. Thomas, and Pinellas 
County Schools, in which funds are raised for local 
elementary art classrooms by encouraging 5th-grade 
students to design their very own, front-facing vanity 
plates during art class. These plates are then sold to 
the public with 100 percent of the proceeds returning 
to the participating art classrooms.

“Each student is a citizen of our community and we feel 
that creativity is essential to a child’s future success,” 
Charles W. Thomas explains. “My team and I look 
forward to this program every year. The imagination 
shown by these students is incredible and we love 
the opportunity to help fuel and fund elementary art 
programs.”

Since its inception seven years ago, more than 
$250,000 has been raised for local elementary art 
classrooms and programs. The metal vanity tags 
cost $16 each with $3.50 shipping and handling. 
Tags will be on sale through the end of May 2022 at 
kidstagartpinellas.org. There are more than 2,300 
designs to choose from!

Kids Tag Art is also a juried art contest. Student winners 
from each school are selected to be honored in an award 
ceremony at Largo High School on January 20, 2022. 
Winning artwork is selected by retired art teachers and 
generous community sponsors. The coveted top honor, 
the Tax Collector Choice Award, is personally selected by 
Thomas.

For the second year in a row, teachers are invited to submit 
a design that is entered into a social media for a chance to 
win additional funds for their classroom. Make sure to cast 
your vote on the Tax Collector’s Facebook page @PinellasTC.

In addition to the tag sales and contests, Kids Tag Art 
Pinellas helps to bridge the elementary art funding gap by 
collecting donations from generous community sponsors. 
This year’s program sponsors include: Tag Agency of 
Pinellas, Direct Mail Systems, DPrint, Florida Heart Research 
Foundation, Bill2Pay, the Pinellas County Sheriff’s Office, 
Office & Flooring Worx, Lauren’s Kids, PostcardMania, 
Motor Vehicle Network, Holiday Inn & Suites Harbourside, 
AutoNation Ford, Liberty Lanes, Grant Street Group, 
MicroLumen, and Umai Café. To find out more about the 
program, or to become a sponsor, visit taxcollect.com/KTA. 

Last year’s Tax Collector Choice Award Winning Tag designed by Oliver 
O. from Curlew Creek Elementary

Have a question 
for Human Resources?

HR has streamlined our phone system to connect 
you to an HR Representative who can help you more 
quickly. Call our main line at (720) 464-3367:

• Press 1 for Benefits, Wellness or Retirement, or
•  Press 2 for all other inquiries and one of our 

team of HR Representatives will assist you.
You may also email AskHR@pinellascounty.org and 
one of our team will help you.

Upcoming Blood Drive
Tax Collector Gulf to Bay
Wednesday, December 22
10 a.m. - 12:30 p.m

Pinellas County employees are encouraged to 
save lives by donating blood. Did you know that 
blood cannot be manufactured and one blood 
donation can save up to three lives? To view 
blood donation FAQs, process, and testimonials, 
visit OneBlood.

http://kidstagartpinellas.org
http://kidstagartpinellas.org
http://taxcollect.com/KTA
mailto:AskHR@pinellascounty.org
https://www.oneblood.org/
https://www.oneblood.org/
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Help Recruit Your Next Coworker
Pinellas County Government Career Fair on January 18

We are hosting a Pinellas County Government Career 
Fair on January 18 from 10:00 a.m. to 3:00 p.m. at the 
EpiCenter on the SPC campus in Clearwater. 

The main purpose of the Fair is to attract new, 
specialized and diverse talent to the County while 
offering hiring managers the ability to meet the people 
behind the résumés for current and future opportunities. 
All skill and experience levels will be considered for 
future opportunities. Also, all applicants must apply 
online and go through the usual vetting process. 

Onsite interviews will be available for select 
positions. Pinellas County is actively seeking top 
talent to fill open positions in the areas of Customer 
Service, Administrative Support, Call Center, 911 
Telecommunications, Finance/Accounting, Procurement, 
Auditing, Animal Control, Court Professionals, 
Information Technology, Permitting, Engineering, Project 
Management, Communications, Field and Craft Work, 

Maintenance, Parks, Public 
Works, Records Management, 
Tax Collection, Utilities and 
much more.

Here’s how you can help 
spread the word:

• Share the link with your friends, family, and 
anyone who would make a good addition to our 
team:  
www.pinellascounty.org/hr/career-fair

• Earn a day off with the Employee Referral Program 
if you refer a candidate who is hired by the County 
for a permanent position.

• Follow Pinellas County careers and forward posts 
about the Career Fair to others in your network. 
See the social media links below.

Instagram:  
www.instagram.com/PinellasGovCareers 

Twitter:  
www.twitter.com/PCGovCareers

LinkedIn: Log in and search for  
Pinellas County Government

Facebook:  
www.facebook.com/PCGovCareers

SHARE ON SOCIAL MEDIA

Intern Corner
Zac Newsome, Environmental Management 

Here’s an excerpt from a student’s journal regarding their 
experience with Environmental Management staff during 
their academic internship:

“It was bittersweet to realize my time as an intern has 
already come to an end. I am thankful for the opportunity 
to apply for a part-time position with Pinellas County 
Urban Forestry and to continue gaining experience 
with Pinellas County Environmental Management with 
water quality work next semester. The experiences I’ve 
gained with field sampling, GIS applications, driving 
County vehicles, office work and the exposure to local 
government environmental professionals has been a 
great step forward in obtaining a career in my desired 
field! Incredibly thankful for the support of  the School 
of  Geosciences at the University of  South Florida as well 
as all the employees I’ve learned from at Pinellas County 
Environmental Management.”

If you are interested in hosting an intern, please email 
volunteers@pinellascounty.org.  Intern Zac Newsome taking a water sample.

http://www.pinellascounty.org/hr/career-fair
http://www.pinellascounty.org/hr/career-fair 
http://www.pinellascounty.org/hr/referral/default.htm 
http://www.instagram.com/PinellasGovCareers
http://www.twitter.com/PCGovCareers
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.linkedin.com%2Fcompany%2F1279498%2F&data=02%7C01%7Cmsault%40co.pinellas.fl.us%7C1caf52fa6feb4a0c747508d79eac5912%7Cc32ee18fa4c746ffaf408ed605642745%7C0%7C0%7C637152335368972830&sdata=AAJIncNqWlhVgcrnxRL%2FejBLJvV7PcLzvEyfaVNp4RU%3D&reserved=0
http://www.facebook.com/PCGovCareers
mailto:volunteers%40pinellascounty.org?subject=
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Holiday Giving
Pinellas County employees make a difference every 
day all year round. Here are just a few examples of 
your kindheartedness. We look forward to sharing 
more in January’s issue of the Pen. 

Emergency Management
Pinellas County Emergency Management (PCEM) 
gave out 816 blankets to 18 different nonprofits 
and municipalities to help people in the community. 
Thanks to all of you who go above and beyond to 
help others.

Code Enforcement
Our Code Enforcement team kicked off their 
annual holiday toy drive this week. Donations will 
go to Florida Dream Center for children at Lealman 
Community Christmas Festival. Code Enforcement 
staff even helped families wrap their selected toys 
to provide to the kids at the community Christmas 
Festival in Lealman.

35th Annual Employee Bike Drive 
Our employees did it again! This year, employees 
were able to collect $14,000 and we were able 
to purchase 58 bikes and helmets that will go to 
families in need in Pinellas County. Some funds 
remain and will be used for a Christmas in July event 
in which children will receive new bicycles before 
school starts.

Pinellas County Human Services partnered with 
St. Vincent de Paul to identify the families in need 
of the bicycles in North and South County and also 
veteran families. The majority of the bicycles will 
go to families in South County and some will go to 
families in North County and some will go to veteran 
families in the Lealman area of Duvall Park. 

Emergency Management staff  gave out 816 blankets. Pictured are PCEM’s 
Adam Pedrich, left, with Tim Connolly of  Daystar Life Center.

Code Enforcement staff  provided toys 
for the Christmas Festival in Lealman.

A total of  58 bikes and helmets were donated to needy 
families

Bike drive: Facilities and Real Property staff  Carlos Negron, Keith Royster, Josh 
Rosado, Rose Ott, and Jennifer Peters; Human Services staff  Danyelle Green; 
Commissioner Dave Eggers; and Human Services staff  Zeffery Mims and  
Jessica Aragon 
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Your Learning Opportunities Learn 
today. Be ready for tomorrow.

Pinellas County supports a learning culture for all employees. For more information, visit www.pinellascounty.org/hr/learning  
or call the Human Resources Organizational & Talent Development (OTD) team at 464-3367, option 2.

Are You an Avoider? Overcoming Avoidance Behavior

ULearnIT 
We were excited to provide 327 
learning opportunities in 2021. 

As we close out this year, our 
remaining offerings have filled up 
quickly with no available seats left. 
Why not Watch. Read. Listen. using 
ULearnIT? Visit ULearnIT.

As a part of working through 
pandemic and crisis, we need to think 
about getting back to the workplace.  
After isolation through self-quarantine 
or social distancing, we may find 
that it will take some adjusting to get 

2022 Catalog
Our 2022 learning opportunities 
will be announced in the coming 
weeks. We encourage you to 
speak with your supervisor or 
manager to get signed up early so 
you avoid being waitlisted.

There are a number of different ways 
to avoid dealing with or facing an 
uncomfortable situation or feeling. 
You can…

• Run and hide or keep your 
distance

• Find excuses and distractions

• Find ways to sidestep or work 
around

• Pretend it doesn’t exist or isn’t 
happening

• Keep yourself busy with tasks or 
overthinking

• And so on…

Time feels different in a pandemic, 
with some days slipping idly by, 
others racing to the finish line. 
Stuck in this mindset, it’s easy to 
procrastinate, no matter what the 
looming project.

Procrastination can develop for many 
reasons, from a lack of motivation 

to the fear of failure. People make 
excuses to put off a task until the 
deadline is “just around the corner.” 
The best way to combat the snowball 
effect of procrastination and avoid 
the stress of deadlines is to develop a 
realistic plan and adhere to it. Here’s 
how…

Keep Track
Create a calendar and make it visible. 
Craft a to-do list. There’s something 
about writing out a list that makes 
it easier to remember, follow, and 
realize. Actionable goals keep you 
on track. Check off items as you 
complete them.

Start Small
Start early on big assignments. 
Procrastination causes anxiety. 
Commit to writing one sentence,  
then another. Just starting can get 
creative and intellectual juices flowing.

Minimize Distractions
Turn off notifications. Move devices 
out of sight. Schedule time for emails.

Set Expectations
Understanding assignments is 
crucial. Talk to your supervisor about 
expectations. Having an accountability 
partner who checks in can keep you 
focused and empowered. Relatedly, 
find a “why”. What’s your motivation? 

Access the following ULearnIT course 
and book to learn more ways to avoid 
procrastination: Avoid Procrastination 
by Getting Organized Instead and  
I Know How to Set Goals, So Why 
Don’t I Achieve Them?

“Getting an idea should be like sitting 
on a pin; it should make you jump 
up and do something!” 

E. L. Simpson

used to the new normal. We must 
prioritize mental and physical 
health; and keep in mind that 
many of us have experienced 
grief, death, and loss. Learn about 
the Workplace after Pandemic 
and Crisis.

SharePoint Site
Here’s what Betty Thompson, 
Sr. Governance Supervisor, with 
Contractor Licensing has to say:

“Pinellas County’s Organizational 
and Talent Development 
SharePoint site is a one-stop shop 
for all your learning needs! Whether 
you need to find links to ULearnIT 
or the Learning Catalog, learn more 
about Learning Paths or to access 
course materials, it’s here. You 
can also find Quick Skills Guides 
on various topics and reference 
materials for Microsoft applications. 
I recommend everyone explore the 

site - it’s sure to satisfy anyone who 
wishes to learn more of  one subject 
or of  many!”

Visit the Organizational and Talent 
Development SharePoint site.

http://www.pinellascounty.org/hr/learning/ulearnit.htm
https://ulearnit.percipio.com/login?state=%2Fcourses%2F25064115-e4b1-11e6-a792-0242c0a80b09%3Fsharelink%3DmE99lzytb#/
https://ulearnit.percipio.com/login?state=%2Fcourses%2F25064115-e4b1-11e6-a792-0242c0a80b09%3Fsharelink%3DmE99lzytb#/
https://ulearnit.percipio.com/books/df998f5c-4bed-426a-9b61-3763e379fb2d?sharelink=_ffx8R9Uq
https://ulearnit.percipio.com/books/df998f5c-4bed-426a-9b61-3763e379fb2d?sharelink=_ffx8R9Uq
https://ulearnit.percipio.com/channels/3396ffc2-3c31-4456-8f30-a3d1482ac01d?tab=WATCH&localeCode=en-US
https://ulearnit.percipio.com/channels/3396ffc2-3c31-4456-8f30-a3d1482ac01d?tab=WATCH&localeCode=en-US
http://www.pinellascounty.org/hr/learning/sharepoint.htm
http://www.pinellascounty.org/hr/learning/sharepoint.htm
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Consumer Corner
Zoom Phishing Scam

From Pinellas County Consumer Protection

Phishing is a cybercrime in which 
scammers disguise themselves as 
trustworthy sources, such as a bank, utility 
company or more recently the official 
video conferencing service Zoom, in 
order to steal your personal and financial 
information. Due to the pandemic, many 
people started working and learning 
remotely, which gives scammers a new 

opportunity and huge user base to target.  

How the Scam Works
Scammers use domain names, which include the word 

“Zoom,” to make the message look official. Out of the 
blue, you receive a message notifying you that your Zoom 
account has been suspended, that you’ve missed a Zoom 
meeting or simply welcoming you to the platform.  

No matter what kind of phishing message you receive, 
scammers hope you will fall for it and click on the link 
included in the message. These links can download 
malware onto your computer or redirect you to another 
page where you are prompted to enter your login 
information. Entering your username and password gives 
scammers access to your account and any other account 
that uses a similar login and password.  

Tips to Avoid Zoom Phishing Scams
• Beware of lookalike domain names. Zoom.com, 

Zoom.us and Zoom.com.cn are the only official 
domains for Zoom. If an email comes from any other 
domain, it’s a scam.

• Never click on links in unsolicited messages. Phishing 
scams always involve getting an unsuspecting 
individual to click on a link, file or image sent in the 
message which will download dangerous malware 
onto their computer. 

• Hover over the link. Recipients should also hover their 
cursor over the link instead of clicking on it. That way 
you can see the true website that the link is taking 
you to.

• Verify the source of the message. If you receive a 
message stating there is a problem with your account 
and you’re not sure if it is legitimate, contact the 
company directly through its official website or 
customer service telephone number. Never use the 
contact information provided in the message.   

For more information, to check the complaint history  
of a business, or to file a complaint, contact Pinellas 
County Consumer Protection at (727) 464-6200 or visit 
www.pinellascounty.org/consumer.

THE RECORD KEEPER
All of us at Records Management 
would like to take a moment to 
offer our best wishes to you for a 
very blessed holiday season and a 
prosperous, healthy new year.  

We look forward to working with  
you in 2022! 

COVID-19 Updates
Vaccines
• All adults, regardless of age or health risk, are 

eligible to receive a COVID-19 booster shot.  

• The FDA has authorized Pfizer-BioNTech COVID-19 
vaccines for children ages 5 to 11. 

• This vaccination is offered at many clinics, 
pharmacy locations and at the local Department 
of Health for Pinellas County. See Pinellas County 
vaccination sites. 

Testing
• UnitedHealthcare covers COVID-19 testing in full 

at no cost to you. View Pinellas County COVID-19 
testing sites. 

Holidays 
• See Safer Ways to Celebrate the Holidays from the 

Centers for Disease Control and Prevention for 
recommendations on holiday activities and travel.

http://www.pinellascounty.org/consumer
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/booster-shot.html
http://pinellas.floridahealth.gov/locations/index.htm
http://pinellas.floridahealth.gov/locations/index.htm
https://covid19.pinellascounty.org/vaccines
https://covid19.pinellascounty.org/vaccines
https://covid19.pinellascounty.org/testing/
https://covid19.pinellascounty.org/testing/
https://www.cdc.gov/coronavirus/2019-ncov/daily-life-coping/holidays/celebrations.html 
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Service Anniversaries

3 TO 15 YEARS

15 YEARS 
Linda Brian .............. Clerk’s Office/Criminal Court Records
Sean Griffin ...................................................................Airport
Adryan Higgins ............................................................Utilities
Jeffrey Johnson ...........................................................Utilities

10 YEARS
Charles Diamond ....................Clerk’s Office/Civil Court Records
Toni May ...................................................... Tax Collector’s Office

5 YEARS
Sheri Bowers ..............................................Clerk’s Office/Finance
Patrick Campbell ...................................Parks and Conservation 
Kara Devlin ..........................................................................Utilities
Roxann Foreman .......................................Clerk’s Office/Finance
Amanda Gillespie .. Building & Development Review Services
William Jardine ...................................................................Utilities
Edward Ramous ....................................................... Public Works
Cheryl Sharp-Miller .............................................................Utilities
Joan Wilke .................................................................. Public Works

3 YEARS
Smita Ambadi .................................................................. Planning
Colby Cole .................................................... Tax Collector’s Office 
Kelsie Cross ..........................................................................Utilities
Christine Dorrier .................Parks and Conservation Resources
Deborah Frank............... Office of Technology and Innovation
Phillip Gile................................................Administrative Services
Maureen King .....................................................................Utilities
Anthony Rupansingh ................................. Tax Collector’s Office
Raymond Wells ...................................................................Utilities

30 YEARS 20 YEARS

Peter Brosey 
Communications

Kellie DiGennaro
Clerk’s Office/
Jury Services

Employees Unavailable for Photo

35 Years
Susan Scholpp, Public Works/Survey and Mapping

25 Years
Melissa Hall, Clerk’s Office/Criminal Customer Services

20 Years
Alan Hebdon, Clerk’s Office/Administration/Court and 
Operational Services
Todd Luce, Utilities/Maintenance
Shawnee McQuillen, Solid Waste 
Sandra Plank, Property Appraiser’s Office

The Florida Botanical Gardens Foundation announces the return of 
its winter holiday celebration in 2021. The Gardens will sparkle with 
one million, twinkling, LED lights in a multitude of colors. Each year, 
this amazing light display is visited by over 100,000 guests from 
near and far.

Visit nightly through Sunday, January 2, 2022 from 5:30 - 9:30 p.m. 
Admission is a suggested donation of $10 per person.

The Gardens are accessible for wheelchairs, walkers and strollers. 
Parking is limited, so come early or visit on weeknights. 

For more information, see Holiday Lights in the Gardens. Florida Botanical Gardens, 12520 Ulmerton Road, Largo

Holiday Lights in the Gardens

https://www.flbgfoundation.org/content.aspx?page_id=4002&club_id=479557&item_id=1359307
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Retirements

Over 35 Years

Over 33 Years

REPCO News
The next REPCO lunch meeting will be held 
January 10, 2022 at Applebee’s Restaurant located 
at 5110 East Bay Drive, The meeting will start 
at 12:00 pm. Attendees should arrive early to 
order their lunch before the meeting begins. A 
representative from Pinellas County Consumer 
Protection Department will join us and provide a 
presentation on identity theft and other consumer 
scams we should be aware of. If you have 
questions, contact Rudy Garcia by email or call 
(813) 855-3466. 

Over 34 YearsOver 34 Years

Dwight St. Clair 
Records Specialist Supervisor, 

Criminal Courts Records 

Henry Gonzalez 
Airport Firefighter,

Crash Fire and Rescue 

Robert Carpentieri
HVAC Mechanic,

Detention

Barbara Jordan 
Business Support Specialist, 

Maintenance Division 

Retirees Unavailable for Photo

Over 35 Years
Raymond Webb, Utilities Maintenance Specialist 3, 
Maintenance Division 

Over 21 Years
John Doldt, Fleet Mechanic, Fleet Management 

Over 20 Years
David Kelly, Printing Equipment Operator 1,  
Printing and Mail Services

Over 19 Years
Paula Nelson, Application Analyst, BTS 

Over 14 Years
Mary Sault, Human Resources Specialist,  
Human Resources

mailto:rdgarcia%40verizon.net?subject=
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Promotions
Promotions listed are for November 2021.

Board of County Commissioners

Administrative Services 
James Patrick McDemortt  .................... Dept Admin Manager
Josue O. Rosada  ............................Project Coordinator Admin 
Joan Clare Wilke  ..............................................Real Prop Spec 2

Safety and Emergency Services
Peyton Clay  .................. 911 Public Safety Telecommunicator 
Kristin Howell  .............. 911 Public Safety Telecommunicator
Kayleigh Mezerowski .. 911 Public Safety Telecommunicator
Evin Rogers  .................. 911 Public Safety Telecommunicator
Emily Woods ................ 911 Public Safety Telecommunicator

Public Works 
Colin Walford ......................................Environment Specialist 2

Solid Waste 
Stephanie Summers .....................Admin Support Specialist 1

Utilities 
Daniela McDougall .................................Program Coordinator 
Robert Shulmister  ........ Water/Wastewater Plant Operator 2
Bradley Weeks  ............................. Work Planning Coordinator 

Forward Pinellas

Business Technology Services

Clerk of the Circuit Court

Joseph Lauro ................................................Application Analyst 

Robin Contois .......................................Fiscal Records Specialist 
Daniela DeGiovanni .........................................Jury Coordinator 
Denzel Lopez ..................................... Senior Records Specialist 
Marlica Tomlinson ..................................................Court Clerk 2

Rebecca Stysly .......................................Financial Accountant 1

Sara Delli Fraine  ..........................Assistant Appraiser Director 
Megan Frazer .................................... Trainee UnderFill A EEO3
Bruce Wright  ................................Assistant Appraiser Director 

Erica Ann Vilkus  ................. Tax Collector Project Coordinator 

Property Appraiser’s Office

Tax Collector’s Office

Heritage Village Announces  
New Boat Shop Exhibit
Monica M. Drake, Operations Manager, Heritage Village 

Heritage Village is pleased to announce the McKay Creek Boat 
Shop Exhibit is now open.

This exhibit explores the life and times of local boat builder, 
Clark Mills, as well as the importance of the Optimist Pram 
design and sailing in Pinellas County. Stop by Heritage Village 
and check it out! Special recognition goes out to our Curator of 
Collections, Naomi Mucci, and the rest of the Heritage Village 
Team for their work with ADM2 Exhibits & Displays, Inc, to 
realize this wonderful exhibit. 

Heritage Village offers a unique hands-on 
living museum that brings the rich history 
of Pinellas County alive through interactive 
exhibits and activities, tours of historical 
buildings and special events amid a 
tranquil landscape of pine and palmettos. 
Admission is free. For more information, 
visit Heritage Village.

https://www.pinellascounty.org/heritage/
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Welcome Aboard!
New employees listed are for November 2021.

Clerk of the Circuit Court
Shelly Beach .................................Clerk Training Administrator
Victoria Bird................................................. Records Specialist 1
Meagan Collins ........................................... Records Specialist 1
Veronica Decker ......................................... Records Specialist 1
Alexis King............................. Printshop Production Supervisor
Fotios Mavromatis ...................................... Records Specialist 1
Edward Metz ............................................... Records Specialist 1
Dionne Taylor ............................................. Records Specialist 1
Michael Tischer ........................................... Records Specialist 1
Madison Vaughn ........................................ Records Specialist 1
Lora Vineberg ....................................Trial Court Staff Attorney
Jessica Zovich .............................................. Records Specialist 1

Ashley McKnight-Taylor .......................Elections Administrator

Sharon Bain .................................Customer Service Technician 
Lucas Hamilton ...........................Customer Service Technician
Anthony Jamison ........................Customer Service Technician
Jean Kross ....................................Customer Service Technician
Monica Santiago-Rivera .............Customer Service Technician
Victoria Thiel ...............................Customer Service Technician

Supervisor of Elections

Tax Collector’s Office

New Employee Orientation, December 6

Board of County Commissioners
Administrative Services/Detention
Ryan Varney ...........................................................Craftworker 1 
Renier Tellez Perez  ...........................................HVAC Mechanic

Airport
Adel Abouelsenoun .................Airport Operations Supervisor
Allison Boisclair ................Administrative Support Specialist 1

Animal Services
Nicolas Cruz ............................ Animal Services Representative 
Melanie Folcarelli .................. Animal Services Representative
Aaron Schultz ......................................Animal Control Officer 1

Development Review Services 
Dane Craft...............................................DRS Plans Coordinator
Nicole Berlage .................................................Office Specialist 2

Economic Development 
Anthony Lewis .......................................................Craftworker 2

Fleet Management 
Ricardo Perez ...................................................... Fleet Mechanic 

Human Services
Ashley Tilka ..............................................................DNA Analyst

Parks & Conservation Resources
Alison Byrne ..........................................................Park Ranger 1
Cary Catts ...............................................................Park Ranger 1
Jose Dominguez....................................................Park Ranger 1
Trevor Dorman .....................................................Park Ranger 1 
Justin Dubois  ........................................................Park Ranger 1
Robert Gardner ............... Park/Preserve Maintenance Worker
Kyle Hagen ............................................................Park Ranger 1
Sean Kushmick .....................................................Park Ranger 1
Michael Waldrop ..................................................Park Ranger 1

Public Works
Javon Harris ......................................................... Maintenance 1
Mikale Harris ....................................................... Maintenance 1
Michael Hetrick ........................................Program Coordinator
Trenton Lee ......................................................... Maintenance 1
Christopher Mileca ............................................. Maintenance 1
Gregory Richardson ....... Automotive Equipment Operator 1
Donnell Smith ..........................................Trainee Under Fill “A” 
Jack Soucy ....................................................................Engineer 2
Antonio Wesley ............... Automotive Equipment Operator 1

Risk Management 
Jed Krikstan .....................................................Claims Adjuster 2

Safety and Emergency Services 
Amber Best ........................................... 911 Telecommunicator
Joseph Motil ......................................... 911 Telecommunicator
John Tanguay ....................................... 911 Telecommunicator

Utilities
Robert Crandall .................................... System Support Analyst
Kylon Lamar ....................................................... Meter Reader 1
Alex Tweardy ............Water Quality Management Specialist 1
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Gone but not Forgotten
The Pen is saddened to report the passing of  the following retirees:

Congratulations

Michael D. Bixler, 71, passed away 
November 17, 2021. He retired from 
the Transportation and Stormwater/
Construction Management Section 
in 2014 after 26 years of service. His 
projects included overseeing the 
354-acre Walsingham Park, 163-acre 
Eagle Lake Park, and many other 
projects. Read his obituary.

Dale Koehnke, 84, of New Port Richey, passed away 
Nov. 26, 2021. He retired from the Highway Division in 
1999 after 25 years of service. Read his obituary.

Thomas Arnett passed away 
November 7, 2021. He retired from 
Maintenance Division North in 2015 
after 15 years with the County. No 
obituary was located. Ronald Reagin passed away 

October 24, 2021. He retired from 
Maintenance Division North in 
December of 2020 after 28 years 
of service. No obituary was located.

Louis Saur, 93, of Largo passed away on November 2, 
2021. He retired from the Parks Department in 2001 
after 23 years of service. Read his obituary. 

Gerald Sweeney, 92, of Oldsmar, passed away Oct. 8, 
2021. He retired in 1994. Read his obituary.

Alexis Sergeant (Public Works) passed the 
written examination and is certified as a 
Road Safety Professional® (Level 1)® (RSP1). 
As a RSP1, she is recognized as one of a 
specialized group of professionals with 
the set of skills and expertise needed to 
successfully solve and implement solutions 
and create better communities. 

mailto:employee.communications@pinellascounty.org
https://www.mossfeaster.com/obituaries/Michael-Bixler-2/#!/Obituary
https://www.legacy.com/us/obituaries/tampabaytimes/name/dale-koehnke-obituary?id=31713670
https://www.dignitymemorial.com/obituaries/largo-fl/louis-saur-10431604
https://www.legacy.com/us/obituaries/tampabaytimes/name/gerald-sweeney-obituary?id=30550415
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