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January is National Mentoring Month which focuses 
national attention on the need for mentors and how 
to increase the number of mentors to create positive 
outcomes for young people. 

We would like to highlight some of our employees who 
make a difference in young lives through mentoring. Sarah 
and Carlos are part of the virtual Big Brother Big Sister 
(BBBS) School-to-Work Program:

Sarah Rathke 
Board Reporter 
Clerk’s Board Records

How long have you been with Pinellas 
County? 8 months

How long have you been in your 
current position? 8 months

Describe your job in 25 words or less: As a Board Reporter, 
I attend County Board meetings to capture the record 
and produce minutes after the fact to be distributed to 
members.

Best part of  your job: My wonderful coworkers! 

Most challenging part of  your job: Comprehending and 
regurgitating staff reports in a way for non-experts to 
understand when writing minutes. 

Most memorable moment: Decorating the office for the 
holidays with coworkers.

What do you do in your free time? I typically spend my 
free time painting, reading, going to the gym, trying new 
restaurants, and hanging out with my cat. 

Why do you mentor? I mentor because I love being able to 
help kids figure out ways to be happy and successful. It is 
very fulfilling to serve as a positive influence in someone’s 
life. I myself was a teenager not too long ago and having a 
mentor made all the difference in my life and I am grateful 
to be able to do the same for someone else.  

Most memorable mentoring moment? My most 
memorable mentoring moment, so far, happened when 
I was working with a student who is very shy and soft 
spoken. In talking, they came out of their shell a bit and 
shared their struggles with me so that we could then work 
to overcome them together. 

Carlos Cespedes 
Senior Records Specialist 
Clerk’s Civil Court Records

How long have you been with Pinellas 
County? 7.5 years

How long have you been in your 
current position? 15 months

Any other position with Pinellas 
County? Prior to becoming a Senior, I was an  Fiscal 
Records Specialist at the Tyrone Branch and CJC.

Describe your job in 25 words or less: Provide the front 
counter staff with the best tools and knowledge so they 
can help every customer efficiently and correctly.

Best part of  your job: Working with a great team whose 
ultimate goal is to provide the best customer service.  

Most challenging part of  your job: Recently it has been 
the rise of Covid cases within the department and making 
sure we are equipped to handle the day’s workload.

Most memorable moment: My most memorable 
moments have been when I was able to perform marriage 
ceremonies and being a part of the couple’s special day.  
Although one ceremony that comes to mind was when the 
bride called the husband-to-be by an ex’s name. He was 
not too happy and knew exactly who she was referring to. 

What do you do in your free time? I enjoy spending time 
with my family. We like to go out to eat, go to sporting 
events, bike rides, waterparks and watch movies.

Why do you mentor? For me, becoming a “Big Brother” is 
the best way I can give back and help someone.  I can be 
a positive role model, provide advice, encourage healthy 
habits and make lasting memories. I can help guide a 
youth from lessons that I have learned as well as be there 
for them when they need me.

Most memorable mentoring moment? Every time I had 
the opportunity to take my “Little Brother” to a football 
game, baseball game or a Monster Truck event, it has 
been a memorable moment.  One particular moment was 
when we went to a Tampa Bay Rays game and as we were 
walking around a homerun ball happened to drop right in 
front of us. My “Little” was so happy to keep that ball.

Making a 
Difference 
Through 
Mentorship 

Want to change lives by becoming a 
virtual mentor? 

See page 2 for upcoming orientation sessions. View 
more mentoring spotlights on pages 2 and 5.

1972 - 2022

www.pinellascounty.org/hr/publications.htm
https://www.mentoring.org/campaigns/national-mentoring-month/
http://intraweb.co.pinellas.fl.us/adminintranet/bbbs.htm
http://intraweb.co.pinellas.fl.us/adminintranet/bbbs.htm
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The Pen
A monthly publication by  

Pinellas County Human Resources

Would you like to put something in the Pen?

The Pen Submission Form is available online. Send us 
your article suggestions, classified ad requests, family 

announcements, and Employee Spotlight nominations.

Contact us for more information at  
employee.communications@pinellascounty.org.
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Improve Lives by 
Becoming a Mentor
Would you like to change lives by becoming a mentor with 
the Big Brothers Big Sisters School-to-Work Program? No 
experience is needed. You just need to be passionate about 
mentoring a high school student. To learn more, view 
Big Brothers Big Sisters mentoring and Virtual Mentoring 
(Intranet links).

Employees under the County Administrator are invited  
to attend a one-hour virtual orientation session by  
Big Brothers Big Sisters (register by email):

• February 3 from 9 to 10:00 a.m. or 1 to 2:00 p.m. 
• February 22 from 9 to 10:00 a.m. or 1 to 2:00 p.m. 

All full-time employees under the County Administrator are 
permitted 90 minutes of paid administrative leave per week 
for approved mentoring initiatives. 

Check with your supervisor on what mentoring 
opportunities are available in your department or 
Appointing Authority. 

In addition to the Big Brothers Big Sisters School-to-Work 
Program, Pinellas County Schools holds multiple virtual 
orientation workshops per month. The attendees will learn 
about Lunch Pals, Take Stock in Children, 5000 Role Models 
of Excellence and Girlfriends of Pinellas.

Leena Delli Paoli
Court Registry Specialist 
Civil Court Records

How long have you been with Pinellas 
County?  
I’ve worked for the Clerk for 9 years.

How long have you been in your 
current position? Since March of 2020

Describe your job in 25 words or less: In my current 
position I am responsible for verifying all funds that go in 
and out of the Court Registry. I also take in all Civil Bonds, 
Disburse Funds to parties based on Orders and Statutes 
and process the Civil Unclaimed Funds. 

Best part of  your job: Getting to play with “computer” 
money. I love math, so this position works for me.

Most challenging part of  your job: Reading and 
interpreting Florida Statutes

Most memorable moment: Taking in my first 
$20,000,000.00 Surety Bond. Even though a Surety Bond 
is just a piece of paper, it was a very expensive piece of 
paper.

What do you do in your free time? Read, Netflix, Hulu, 
Disney+, Prime, watch crystal live shows on Facebook and 
buy way too much, coach cheerleading and sit on the 
Board for the Dunedin Jr Falcons as the Assistant Cheer 
Coordinator.

Why do you mentor? I coach cheerleading at the Dunedin 
Jr Falcons (DJF) for several reasons, but I think the biggest 

reason is that a lot of the kids at DJF are drop and goes. 
Their parents sign them up for the season and you are 
lucky if you see them in the future. So when I consistently 
show up, I feel like it shows them that there are adults 
in their lives that care and not because they have to but 
because they want to. I love all of “my girls,” and I show 
them that in the way that I coach every girl exactly the 
same way.

Most memorable mentoring moment? I had a 
cheerleader several years back who felt like she was 
bigger than everyone else so she couldn’t possibly do 
the things that the other girls do. I would talk to her and 
let her know that she can do anything and everything 
that she set her mind to. One day at a game, I decided 
to play a small trick on her, and I told her that I saw 
her practicing her jumps when she thought no one was 
looking; I hadn’t seen her jumping and at this point she 
refused to even try a jump at practice or a game. That 
day during our halftime show, when her name was called, 
she did her first ever Toe Touch. I literally screamed, cried 
and ran out on the field to give her a high five and a hug. 
She no longer lives in Florida, but when she visits her 
grandma, she contacts me.

Employee Spotlight: 
Mentoring

https://fs30.formsite.com/Pinellas8/ThePenNewsletterIdea/index.html
mailto:employee.communications@pinellascounty.org
http://intraweb.co.pinellas.fl.us/adminintranet/bbbs.htm
http://intraweb.co.pinellas.fl.us/adminintranet/community-involvement.htm
https://bbbstampabay.org/
mailto:WorkforceRelationsCommunication%40pinellascounty.org?subject=
https://bbbstampabay.org/
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Q. Will my absence due to COVID-19 or flu-like 
symptoms or illness be considered unscheduled? 

A. No. As has been the practice during times of 
increased flu activity, leave taken for flu and flu-like 
illness is considered scheduled leave. If you do not 
feel well, you should not come to work. Absences 
due to suspected COVID-19 symptoms should be 
treated in this same way. Please discuss absences and 
how to code your time sheet with your supervisor.

Q. When will I get my W-2?

A. You may access your W-2 online at any time. 
Log into OPUS, Employee Self Service, and select 
the Employee W-2 option. You may print the form or 
download and save it. W-2s remain in OPUS as long 
as you are an employee. They are available to you 
from the year 2011 and on. The paper version of the 
2021 W-2 will be mailed to all employees no later 
than January 31. 

From Kimberly 
Crum, HR 
Director

Kimberly R. Crum 
Director of  Human 
Resources

What a year it has been for Human 
Resources. We are so proud of our 
progress and even more excited for 
the future. I am pleased to share 
with you the 2021 Human Resources Annual Report.  

In it, you will see great 
progress this year in 
strengthening and 
expanding the services 
we provide, devoting 
our efforts to continuous 
process improvements and 
preparing for technology 
upgrades. This has 
been made possible by 

our dedicated Human Resources team, our strong 
partnerships across the Unified Personnel System 
and listening to your feedback. Some of those 
accomplishments include:

• We have made many significant improvements to 
the services we provide during 2021, starting with 
re-tooling how we manage interactions with all our 
customers — both by phone and in person. Did you 
know our team receives on average 1,100 calls  
per month?

• To help our hiring managers, we have improved our 
recruitment and onboarding process, attracting 
talent through strategic partnerships and networking 
while leveraging social media. Most recently, we 
have just concluded our County-wide Career Fair – 
where we saw a steady flow of qualified candidates 
and made some hires already.

• 2021 was a pivotal year for our benefits. We 
implemented a change in medical plan 
administrator from UnitedHealthcare to Cigna which 
will bring to you four onsite Cigna representatives 
who provide personal assistance. 

These are just some examples of the progress we have 
made in 2021! I encourage you to read the Annual 
Report to see how your HR team has contributed to the 
overall organization and helping you best do your job 
and serve our citizens. 

We have many more exciting initiatives that are 
designed to help you even more. I look forward to 
all that we will accomplish together in 2022 to make 
Pinellas County Government the place everyone wants 
to work.

I also want to take a moment to acknowledge the 
momentous 50th anniversary of the Pen. Throughout 
the year, we will be celebrating and taking the trip 
down memory lane to commemorate this important 
milestone. 
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Pinellas County Human Resources 2021 Annual Report

Proud of Our Progress

Excited for the Future

COVID-19 Update
• Free At-Home Tests (NEW): 

Order a set of 4 free at-home 
COVID-19 rapid antigen tests 
from the United States Post 
Office. 

• Isolation and Quarantine: The 
Centers for Disease Control and 
Prevention (CDC) have updated 
the recommended isolation and 
quarantine period for COVID-19.

• Masks: The County is providing 
staff with N95 masks, based on availability, to 
ensure the highest level of protection. If interested, 
see your supervisor to obtain a County provided 
mask. Please review a poster and video regarding 
the proper way to wear an N95 mask. 

• Local Testing: Get tested if you have symptoms or 
have been exposed to COVID-19. See local testing 
sites.

• Feeling Sick? Learn the difference between 
COVID-19, allergies, and other viruses. 

• Prevention: Continue to practice CDC 
recommended preventive measures.

• More Info: See the updated Employee FAQs. 

http://www.pinellascounty.org/hr/publications/annual-reports/annual-report-2021.pdf
http://www.pinellascounty.org/hr/publications/annual-reports/annual-report-2021.pdf
https://special.usps.com/testkits 
https://special.usps.com/testkits 
https://www.cdc.gov/coronavirus/2019-ncov/your-health/quarantine-isolation.html
https://www.cdc.gov/coronavirus/2019-ncov/your-health/quarantine-isolation.html
https://www.halyardhealth.com/wp-content/uploads/N95-Respirator-Seal-Check-Poster.pdf
https://www.youtube.com/watch?app=desktop&v=c3AOEKC4Kys
https://covid19.pinellascounty.org/testing/ 
https://covid19.pinellascounty.org/testing/ 
https://newsinhealth.nih.gov/2022/01/it-flu-covid-19-allergies-or-cold 
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/index.html
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/index.html
http://www.pinellascounty.org/hr/coronavirus/pdf/employee-faqs.pdf
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Visit the 
website to 
access Cigna 
reps phone 
numbers and 
emails.

YOUR TOTAL REWARDS
Health ● Wellness ● Retirement ● Compensation

2022 Benefits 
Partners

DENTAL
Cigna
(800) 862-3557 
www.myCigna.com

EMPLOYEE ASSISTANCE PROGRAM 
(EAP) 
Cigna
(800) 862-3557 
www.myCigna.com

FLEXIBLE SPENDING ACCOUNT (FSA)
TASC
(800) 422-4661 
www.TASConline.com

HEALTH SAVINGS ACCOUNT (HSA) 
HSA Bank
(800) 357-6246 
www.HSABank.com

LIFE INSURANCE
Securian Financial 
www.securian.com

MEDICAL/BEHAVIORAL/MENTAL 
HEALTH 
Cigna
(800) 862-3557 
www.myCigna.com

PRESCRIPTION
Express Scripts
(866) 544-9221 
www.express-scripts.com

VISION
EyeMed
(866) 939-3633   
www.EyeMed.com

VOLUNTARY BENEFITS
Aflac
(800) 433-3036   
www.Aflac.com

Take Care of 
Yourself
Find these articles plus much more in 
the latest issue of To Your Health: 

•   Pinellas Wellness: What’s New in ‘22
•  Living Your Best Life
•  Mini-Habits for Big Changes
•  Wellness Champion Spotlight
• Caregiver Corner

The Know Your Benefits Series features benefits programs you 
need to know and understand so you can make the right 
choices for you and your family. 

2022 Biometric Screening and 
Health Assessment 
Pinellas County offers a preferred premium savings of $500 for completion 
of a biometric screening and health assessment. 

Great news! Employees can schedule their biometric screening with direct-
to-Quest (Patient Service Center) appointments and physician forms which 
can be accessed directly through My.QuestForHealth.com (registration key 
PinellasCounty22). You can take the health assessment in the Wellness 
section of www.myCigna.com. For detailed instructions on how to 
complete both activities, see Biometric Screening and Health Assessment.

2022 Wellness Incentives
Employees, opt-outs and spouses (on the County plan) are eligible to earn 
50,000 points or $200 cash with the Wellness Incentives Program.

Review the 2022 Wellness Incentive Program Chart which includes 
incentivized activities and the payout schedule. The Wellness team is 
excited about our new partnership with Cigna. Our new Wellness portal, 
MotivateMe, is live at www.myCigna.com. Simply log in and click Wellness 
in the top right menu.

Cigna Onsite Representatives
Through our benefits partner Cigna, we are excited to 
provide our employees with two claims/customer service 
representatives and an onsite Employee Assistance Program 
(EAP) representative. 

Cigna Claims/Customer Service Representatives 
•  Employees have access by phone to claims/customer service 

representatives, Karole and Sarah, from Monday - Friday,  
8 a.m. -  5 p.m. 

•  Karole is available in person on Wednesdays at the Benefits office, County 
Annex Building, 400 S. Fort Harrison, first floor, from 8:30 a.m. to 4:30 
p.m. Drop in or schedule an appointment. 

•  Recruitment is ongoing for dedicated claims/customer service 
representatives, Registered Nurse and Registered Dietician Health Coaches. 

Employee Assistance Program (EAP) Representative 
•  A Licensed Clinical Social Worker, Lorelei Keif, assists with EAP counseling 

benefits. Employees are encouraged to reach out to Lorelei regarding 
behavioral/mental health support – ranging from simple questions and 
coping tips to more complex issues. 

•  Her office is located in the County Annex Building, Room 130, on 
Mondays and Thursdays, 9 a.m. – 1 p.m. More hours will be added in the 
coming weeks. 

•  In addition to Lorelei’s hours, Cigna’s EAP staff are available 24/7 at  
(800) 862-3557, option 4. 

•  To make an appointment (in person or virtual), contact Lorelei directly. 
Due to privacy issues, we recommend using your personal email address.

http://pinellascounty.org/hr/benefits/cigna-onsite.htm
http://pinellascounty.org/hr/benefits/cigna-onsite.htm
http://www.mycigna.com
http://www.mycigna.com
http://www.TASConline.com
http://www.hsabank.com
http://www.securian.com
http://www.mycigna.com
http://www.express-scripts.com
http://www.EyeMed.com/en-us/member
http://www.Aflac.com
http://www.pinellascounty.org/hr/publications/tyh/2022/01-2022.pdf
https://my.questforhealth.com/mobile/welcome/home
http://www.mycigna.com
http://www.pinellascounty.org/hr/biometric/default.htm
http://www.pinellascounty.org/hr/health_wellness/healthincentives.htm
http://www.pinellascounty.org/hr/health_wellness/pdf/2022-wellness-incentive-chart.pdf
http://www.mycigna.com
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Nora Orlando
Fiscal Records Specialist 
Clerk’s Probate Court 
Records

How long have you been 
with Pinellas County?  
5+ years

How long have you 
been in your current position? 4 years

Any other position with Pinellas County? Started as a 
volunteer for 6 + months then began to work as a Fiscal 
Records Specialist in the Compliance Section of the 
Criminal Court Customer Service Department.

Describe your job in 25 words or less: We do an array of 
things from cashier, one-on-one with customers, intake 
new cases, review cases and process them, process 
email requests, phone rotations, probate, Baker Act and 
Marchman’s and more. 

Best part of  your job: Assisting both internal and external 
customers and making a difference in their lives.

Most challenging part of  your job: To have a customer 
come in desperate to help a loved one and feeling as 
though they have betrayed them for getting them much 
needed help. My challenge is assuring them they are 
doing the right thing. 

Most memorable moment: They arise often for me…
when I first started in Probate, I had a case of a loving 
sister wanting to help her sister in dismay. By simply 
listening with compassion and understanding, she 
submitted the form with fear of what may happen to her 
sister. A few days later, she returned with teary, joy-filled 
eyes and thanked me. That was a memorable moment 
I did not expect and yet it touched me profoundly. My 
motto in life is: I live to help others and to treat others as  
I want to be treated. 

What do you do in your free time? I love gardening and 
have invested time in learning how to help our monarch 
butterflies. I planted a butterfly-friendly garden filled with 
nectar and host plants for them to do the entire life cycle. 
I have released over 100+ monarchs and 30+ eastern 
black swallowtails butterflies. It is so amazing to see them 
start from a larva egg to caterpillar and then to a chrysalis 
where they do the most amazing transformation/
metamorphosis into a beautiful butterfly. I love the 
garden that I have created. It’s full of life, butterflies and 
birds flying all around.   

Why do you mentor? To be more than a good big sister, 
but a GREAT sister and positive influence in my sister’s 
life. I want to make a difference and be there for her 
no matter what she goes through, help her, guide her, 
encourage her, give her as many tools as I can to help her 
reach dreams and always be a part of her life.

Most memorable mentoring moment? The day we met 
was very memorable. Tiffany and I had such an amazing 
connection/bond. We hugged each other: it was as 
though we’ve known each other all of our lives. We are a 
perfect match.

Brittany Mason
Property Records Specialist 
Property Appraiser

How long have you been 
with Pinellas County?  
I have worked in the 
Property Appraiser’s Office 
since April 2014.

How long have you been in your current 
position? 2 years

Any other position with Pinellas County? I worked as a 
temp through Randstad for Pinellas County Facilities and 
Real Property Division: Facility Operations for two years 
prior to being hired at the Property Appraiser’s Office.

Describe your job in 25 words or less: I provide customer 
service to homeowners applying for exemptions and 
protected status while coordinating our records retention 
policies with internal departments and assisting with 
several other administrative tasks.

Best part of  your job: The best part of my job is 
providing customer support by effectively solving 
problems and educating citizens on their property value 
and exemptions. 

Most challenging part of  your job: The mailing of the 
Notice of Proposed Taxes (TRIM Notice) and Tax Bills is 
our most challenging time of year. Our office is inundated 
with hundreds of calls and emails with questions from 
property owners regarding property valuations and 
exemptions. The variety of questions are immeasurable. 
However, I am very fortunate to work with a team who 
makes this time of year easier by stepping in to help 
when needed and sharing their expertise.

Most memorable moment: One of my most memorable 
moments was when I assisted a homeowner with an error 
in the way her property address was listed and with her 
homestead exemption application. Once complete, she 
emailed thanking me for my patience with listening to 
her explain the issue and my fast turnaround on fixing 
the error.

What do you do in your free time? I enjoy traveling, DIY 
projects, baking and volunteering in my community with 
the youth, elderly and for environmental causes when I’m 
not spending time with my husband and three kids.

Why do you mentor? I began mentoring because I hoped 
that my past experiences could positively transform 
someone’s life while also increasing my own learning 
skills and knowledge. Mentoring gives me the opportunity 
to see things from a different perspective and offers 
insight into generational differences.  

Most memorable mentoring moment? My most 
memorable mentoring moment was seeing past 
experiences through my mentee’s eyes. She expressed her 
daily life challenges and how she had no idea what she 
wanted to do after high school. I explained that she may 
not have all the answers right now to the future; none of 
us do. She may make a mistake or even fail. But it’s all a 
learning experience. Just know it’s never too late.

Employee Spotlights: Mentoring
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Clerk’s 16th Annual 
Valentine’s Day  
Wedding Ceremony
Couples wanting to make the most romantic day of 
the year extra special, with a wedding or vow renewal, 
can now register for the Pinellas Clerk’s 16th Annual 
Valentine’s Day Wedding Ceremony. On Valentine’s 
Day, Monday, February 14, in the picturesque Florida 
Botanical Gardens, the Clerk will officiate up to thirty 
weddings and twenty vow renewals in a romantic and 
memorable group ceremony. 

Couples must register online no later than Tuesday, 
February 1, 2022.

Registration will be limited and on a first-come first-
served basis. To be eligible to be married in the 
Valentine’s Day Wedding event, a couple must apply for 
a marriage license between December 16, 2021 and 
February 11, 2022, in order to have the license issued in 
time for the ceremony. The Clerk has waived the normal 
$30.00 ceremony fee. Standard marriage license fees will 
still apply. 

The Clerk’s Office is proudly showcasing the community 
event complete with an eye-catching window display at 
the downtown Clearwater Courthouse. Aimee Matsko 
and Shantel Griffin, owners of Bearer of the Bling Bridal 
in Kenneth City, volunteered to design and set up the 
Clerk’s window display once again this year. 

The Clerk’s office will live stream the ceremony. 
Ceremonies will take place in the Wedding Garden of the 
Florida Botanical Gardens located at 12520 Ulmerton 
Road, Largo, FL 33774. There will be two ceremonies: 
1:30 p.m. for the wedding ceremony and 2:00 p.m. for 
the renewal of vows.

Photo from last year’s ceremony

Unique 
Ways to 
Engage our 
Community 
Both In and 
Out of Work  

Part of my job is life safety education for Safety and 
Emergency Services Department and the schools know 
me as Ms. Lori from 9-1-1.  We always talk about where I 
am traveling to next when I see them for Fire Prevention 
Month or our safety presentations.

I went to Antarctica this December and took some 
preschool center signs I laminated with me and took 
pictures at various sites in Antarctica and South Georgia 
with their signs. The children were excited about the trip 
and I was able to show them on the globe where I was 
going. In fact, one class had just studied Antarctica and 
showed me where it was!

I was able to send some of the pictures to them during 
the trip, and they posted on their websites that they had 
made it to Antarctica with Ms. Lori.  

Now that I am back from the trip, I am sending all the 
pictures and the signs that I took with me so they can 
share it with their classes. One school made a poster 
board of the pictures and shared it with their school.

It was a fun way to engage with the teachers, some of 
whom I have known for 25 years and also to share with 
my students pictures, stories and of course — who do 
you call if you have an emergency in Antarctica?

It was fun to include so many kids in this journey to the 
bottom of the world, I can’t wait to do it again the next 
time I travel.

By Lori Collins, Safety and Emergency Services 

https://pinellasclerkvalentineswedding.eventbrite.com
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The Employees’ Advisory Council (EAC) meets monthly 
and serves in an advisory capacity to the Personnel 
Board and the Director of Human Resources concerning 
personnel matters, policies, rules, and regulations 
affecting Pinellas County employees. Anyone can attend 
the meetings.

The EAC mission is to continually improve the Pinellas 
County classified employees’ quality of work life 
by interacting cooperatively with the Appointing 
Authorities, advocating the views of classified employees, 
and by delivering candid, effective feedback to the 
Personnel Board on how employees perceive proposed 
Board actions affecting them.

EAC Representatives have scheduled meetings the 
3rd Wednesday of each month at 2:30 p.m. The first 
meeting was held January 19. The next meeting is 
February 16. 

EAC Delegates meet every other month on the 4th 
Thursday. The next scheduled meeting is March 24, from 
8 am to 10 a.m.  

View EAC meeting dates, agendas and previous meeting 
minutes for Representative and Delegate meetings at 
www.pinellascounty.org/hr/eac. On this page, you can 
also view contact information for your Representative 
and Delegate, along with links to the EAC Bylaws and 
Employee Advocate Program. 

To learn more, contact your EAC Representative or EAC 
Chair Lisa Arispe at (727) 464-4862 or by email.

The Employees’ Advisory Council needs your help. 
Would you like to be an Employee Advocate and help 
fellow employees resolve disputes?  

You don’t need special expertise—just a caring heart, a 
diplomatic manner and approval from your supervisor. 
Advocates are provided the necessary training.  

The role of an advocate is to assist an employee 
with a grievance or disciplinary action. The advocate 
meets with the employee in person or by phone to 
listen and offer advice. If needed, the advocate does 
research, such as requesting personnel records, and 
attends disciplinary or appeal hearings to represent the 
employee. 

Since advocates are employees who work full-time, it’s 
understood that they will not always be available. With 
a rotation schedule, advocates only accept if their work 
load permits. The more advocates in the program, the 
less often they will be called upon for help. Even when 
an advocate is assigned a case, the time load should 

not exceed three 
hours per week. 
Some situations 
will require only 
one or two phone 
conversations, 
while others may 
take more time. 

The Employee 
Advocate Program 
is an important resource, and it depends on employees 
who are willing to help others. It’s a great opportunity 
to assist your fellow employees and also to learn more 
about Pinellas County government and sharpen your 
communication skills. 

For more information, visit the Employee Advocate 
Program.

If you are interested in volunteering, contact EAC Chair 
Lisa Arispe at (727) 464-4862 or by email.

Employees’ Advisory Council Meetings

EAC Volunteer Advocates Needed

EAC Pledge
• To give generously and conscientiously of our 

time and effort to ensure that our mission 
is fulfilled and compatible with the overall 
policies, rules and procedures of Pinellas County 
Government.

• To diligently and dedicatedly pursue our major 
responsibility of advising the Personnel Board on 
those significant human resource matters which 
affect the Classified Service employees.

• To remain ever aware of the desire of employees 
to know more about the processes which govern 
their work lives and to do everything possible 
to keep them informed about, and involved in, 
each step of the decision-making process.

• To conduct all our business in an open and 
candid manner and to do so without creating 
adversarial feelings or polarization within the 
County structure.

• To continue and broaden our participation 
in joint management/employee committees 
to ensure that the feelings and opinions of 
employees are considered before decisions are 
made.

• To conduct ourselves at all times in a manner 
which will engender the support of employees as 
well as management.

http://www.pinellascounty.org/hr/eac
mailto:eac%40pinellascounty.org?subject=
https://www.pinellascounty.org/hr/eac/advocate.htm
https://www.pinellascounty.org/hr/eac/advocate.htm
mailto:eac%40pinellascounty.org?subject=
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Have a question 
for Human Resources?

HR has streamlined our phone system to 
connect you to an HR Representative who can 
help you more quickly. Call our main line at 
(727) 464-3367:

•  Press 1 for Benefits, Wellness or
Retirement, or

•  Press 2 for all other inquiries and one of our
team of HR Representatives will assist you.

You may also email AskHR@pinellascounty.org 
and one of our team will help you.

The Great Tornado Drill 
Set for February 9 
A tornado can hit within minutes after a Tornado 
Warning is issued, which is why it is important to plan 
ahead, know where to seek safety, and practice how 
to “duck and cover.” Tornado safe spaces should be 
identified at home, school, work and other places where 
you spend time.

The annual Great Tornado Drill is a perfect way to 
practice and have a little fun. On Wednesday, Feb. 9, at 
10 a.m., you are asked to simulate a Tornado Warning, 
find a safe place, and take a selfie to post on social media 
using the hashtag #PCTornadoDrill. 

Communications and Emergency Management will track 
the photos, and the judges will choose three winning 
photos from the public. Two Pinellas County government 
departments or agencies will receive “bragging rights” 
along with a trophy to display throughout the year.

Selfies will be judged on proper “duck and cover” 
techniques while maintaining face coverings and 
social distancing. A thank you will be mailed or sent 
electronically to public-facing winners, and an official 
announcement will be made on Pinellas County 
Facebook and Twitter accounts as to which departments 
get the trophy.

Guidelines for the drill
Before the drill
• Inform others at home, school or work
• Review and refine a tornado plan

The day of the drill
February 9 - After 8 a.m.
Consider a Tornado Watch to be in effect. A watch means 
tornadoes are possible in your area. Remain alert for 
approaching storms and closely monitor the weather.

• Designate an emergency coordinator
• Make the announcement, “Tornado Watch. THIS IS

A DRILL.”

At 10 a.m.
Consider a Tornado Warning to be in effect. A warning 
means a tornado has been sighted or indicated by 
weather radar — time to take cover! 

• “Receive” the
emergency message
(You must simulate
this yourself or sign
up for Alert Pinellas at
www.pinellascounty.
org/alertpinellas to
receive a TEST alert.)

• Go to the Tornado
safe space and take
cover.

• Take a selfie and
post it on Facebook
or Twitter using
the hashtag
#PCTornadoDrill

After the Drill
Wrap-up
• Following the drill, discuss, assess and revise your

Tornado plan as needed.
• For more information about tornado safety, go to

www.pinellascounty.org/tornado.

Severe Weather Awareness Week
The tornado drill is a part of Severe Weather Awareness 
Week, which run Monday to Friday, Feb. 7 – 11, with an 
emphasis on a specific weather event for each day.

• Monday, Feb. 7: Lightning
• Tuesday, Feb. 8: Marine hazards and rip currents
• Wednesday, Feb. 9: Thunderstorms and tornadoes
• Thursday, Feb. 10: Hurricanes and flooding
• Friday, Feb. 11: Temperature extremes and wildfires

Please share this information with friends and family to 
help Pinellas County stay safe throughout the year. 

Upcoming Blood Drives
Downtown Clearwater Courthouse
315 Court Street, Clearwater (west parking lot)

Feb. 15, 11:00 am to 4:00 pm

Gulf to Bay Tax Collector
1663 Gulf to Bay Boulevard, Clearwater

Feb. 23, 10:00 am to 12:30 pm

Mid County Tax Collector
13025 Starkey Rd., Largo

Feb. 16, 11:30 am to 2:30 pm

STAR Center
7887 Bryan Dairy Road, Largo

Jan. 31, 9:00 am to 1:30 pm
Feb. 23, 9:00 am to 1:30 pm

Visit OneBlood.

mailto:AskHR@pinellascounty.org
http://www.pinellascounty.org/alertpinellas/
http://www.pinellascounty.org/alertpinellas/
http://www.pinellascounty.org/emergency/tornado.htm
https://www.floridadisaster.org/SWAW
https://www.floridadisaster.org/SWAW
https://www.floridadisaster.org/globalassets/swaw/2021-pdfs/swaw21-monday-lightning.pdf
https://www.floridadisaster.org/globalassets/swaw/2021-pdfs/swaw21-tuesday-marine.pdf
https://www.floridadisaster.org/globalassets/swaw/2021-pdfs/swaw21-wednesday-tornadoes.pdf
https://www.floridadisaster.org/globalassets/swaw/2021-pdfs/swaw21-thursday-hurricanes.pdf
https://www.floridadisaster.org/globalassets/swaw/2021-pdfs/swaw21-friday-fires.pdf
https://www.oneblood.org/
https://www.oneblood.org/
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Has your family or someone else you know been 
struggling to pay for housing expenses? Help is available 
through several programs.

Pinellas County Emergency Rental 
Assistance Program
The Pinellas County Emergency Rental Assistance 
Program assists qualifying households with up to 18 
months of rent and utility payments and can cover both 
past due and future costs.

Pinellas County renter households may qualify if one or 
more individuals meet the following criteria: 

• lost significant income or incurred significant extra 
costs during the COVID-19 pandemic (since March 13, 
2020),  

• is behind on rent payments or at risk of missing a 
rent payment, and  

• has a household income at or below 80% of the area 
median income (AMI). See the table below for the 
household income limits.

Income loss does not 
need to be a result 
of the COVID-19 
pandemic for 
households to qualify.

The Emergency Rental 
Assistance Program 
prioritizes households 
below 50 percent 
of the area median 
income, households 
that are facing an 
active eviction in 
court, and individuals 
who are currently 
unemployed and have 
been unemployed 
for 90 days prior to 
application. Free 
legal assistance 
with eviction is also 
available for applicants  
through community partners of the program. 

Find more information, visit pinellas.gov/erap.

Pinellas County Adult Emergency 
Financial Assistance Program (for 
Households Without Minor Children)
The Adult Emergency Financial Assistance Program 
assists Pinellas County households without minor 
children. The program can help with the following:

• Past-due rent to avoid eviction 
• Emergency mortgage assistance to reduce the risk of 

foreclosure 

Help With Housing Costs • Utility assistance to prevent unhealthy living 
conditions or eviction 

• Emergency transportation assistance for work or 
medical appointments 

• Work-related expenses that cause unexpected 
financial hardship

To qualify, applicants must be 18 years or older, without 
minor children in the household, and have an income 
at or below 200 percent of the Federal Poverty Level. 
This would be $25,760 annually or $2,147 monthly for 
a one-person household.

To apply, residents can dial 2-1-1 from any phone in 
Pinellas County or call (727) 210-4211. The Financial 
Assistance Program processes requests Monday through 
Friday between 7:30 a.m. and 6 p.m.

Pinellas County Down Payment 
Assistance Program
Pinellas County residents who are looking for a new 
home and need help with the down payment and 
closing costs may qualify for Pinellas County’s Down 
Payment Assistance Program.

The program offers up to $40,000 in an interest-free, 
deferred loan. Applicants must meet the following 
criteria:

• Home purchased must be the applicant’s primary 
residence.

• Maximum purchase price is $294,601 for existing 
properties.

• Purchasers must have a household income at or 
below 80% of the area median income (AMI). See 
the table at left for households income limits.

Learn more about Payment Assistance.

Florida Housing Coalition Housing 
Database
For help with locating affordable rental housing, 
residents can search Florida Housing Coalition’s 
database at floridahousingsearch.org.

The search results can be customized based on whether 
you receive Section 8 vouchers or veterans’ benefits. 
The homes can also be filtered based on factors such 
as distance to public transit, senior/disability housing 
availability and languages the landlord speaks.

Other Resources
Pinellas County maintains a list of assistance resources, 
including these housing programs and more on its 
COVID-19 website.

For additional resources, you can contact 2-1-1 Tampa 
Bay Cares by texting your zip code to 898211 or dialing  
2-1-1 (available 24 hours a day).

*Area Median Income (AMI) 
for households in the Tampa-
St. Petersburg-Clearwater 
metropolitan area: $72,700

Number of 
Household 
Members

80% of
Area Median

Income (AMI)*

1 $41,350
2 $47,250
3 $53,150
4 $59,050
5 $63,800
6 $68,500
7 $73,250
8 $77,950

Pinellas County Income Limits 
(effective April 1, 2021):

by Kelsey Grentzer, Public Information Coordinator, 
Comunications

http://pinellas.gov/erap
http://www.pinellascounty.org/community/homebuyers.htm
http://floridahousingsearch.org
https://covid19.pinellascounty.org/where-to-get-help
https://211tampabay.org/
https://211tampabay.org/
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Holiday Giving
We shared some stories last month of Pinellas County 
employees making a difference. Here’s more inspiring 
stories of your coworkers helping the community.

Business Technology 
Services (BTS) 
For the past 15 years, the 
employees at BTS have 
worked with the Pinellas 
County Foster and Adoptive 
Parents Association on 
providing gifts for their foster 
children. The association 
consists of over 100 families, 
some having between  
5 and 15 children each. 
BTS fulfilled 26 Angel Tree 
foster children’s wishes by 
donating $965 to purchase 
gift cards. 

County Attorney’s Office
This year, the County Attorney’s Office chose Community 
Action Stops Abuse (CASA) for their annual holiday 
donation drive. CASA provides services to women, 
children, and men living with domestic violence. Staff 
collected home goods, toys, clothes, and $380 in gift 
cards for CASA, plus donated to the County’s annual  
bike drive.   

Tax Collector’s Office
The Pinellas County Tax Collector once again became the 
Pinellas County Toy Collector. 

“Our focus as an organization is to put the community 
first and to help make it a better place,” said Tax 
Collector Charles W. Thomas. “I am extremely proud of 
my team for taking the initiative to give back and bring 
some holiday cheer to these kids.”

Tax Collector’s Office staff dropped off wrapped 
donations for local children in need through R’Club. They 
gifted 24 children with clothes, books, toys, and other 
items from their wish lists. R’Club provides affordable 
child-care and cooperative community programs. 

Human Resources
Human Resources partnered with the Pinellas County 
Family Housing Assistance Program (FHAP) to help 
three low-income families who just moved into a new 
home or are waiting to be placed. FHAP helps families 
experiencing a housing crisis or homelessness to find 
housing. The department collected over 100 gifts on 
the families’ wish lists, as well as many household and 
personal items including diapers, toys, pots and pans, 
towels, cleaners, laundry detergent and so much more. 
HR elves wrapped and delivered the gifts to the families.

Statewide Supervisors of Elections Association Offering 
Four College Scholarships in 2022
The Florida Supervisors of Elections (FSE), comprised of the 
State of Florida’s county supervisors, will award $1,200 
scholarships to four (4) qualified students in 2022.

College students majoring in the following: political science, 
public administration, business administration, journalism 
or mass communications; enrolled as a junior or senior at 
an accredited Florida college or university; and registered 
to vote are eligible to apply.

“This is a great opportunity for eligible college students and 
I hope that we receive many applications,” said Pinellas 
County Supervisor of Elections Julie Marcus.

FSE scholarships are awarded in memory of Dorothy 
Walker Ruggles, who served as Pinellas County Supervisor 
of Elections from 1988 until her death in 2000, Joe 
Oldmixon, former Escambia County supervisor, and Jimmy 
Whitehouse, former Highlands County supervisor. 

Download the scholarship 
application and the complete list 
of scholarship guidelines, which 
include requirements such as letters 
of recommendation and financial 
information.

Scholarship applications must be 
received by 5:00 p.m., Friday, March 11, 2022, and 
should be submitted in the county in which the student is 
registered to vote. Pinellas County students should return 
completed applications to any of the three Supervisor of 
Elections offices: 315 Court St., Room 117, Clearwater; 
13001 Starkey Rd., Largo; or 501 1st Ave. N., St. Petersburg.

Visit the website or contact Laurie Fidler, at LFidler@
VotePinellas.gov, or (727) 464-5700, if you have any 
questions.

From L to R: Jim Dymtrow, 
R’Club Supervisor; Michael 
Mullins, R’Club Supervisor; 
Laura Siegel, R’Club 
Supervisor; Mindy Wells, 
R’Club Supervisor; Akilah 
Crouse, R’Club Supervisor; 
Jackie Ware, Tax Collector 
Branch Manager; Sara Lakin, 
Tax Technician; Charles W. 
Thomas, Tax Collector

https://pcfapa.org/
https://pcfapa.org/
https://pcfapa.org/
https://www.casapinellas.org
https://www.rclub.net/
https://www.pinellascounty.org/humanservices/family-housing-assist.htm
https://www.pinellascounty.org/humanservices/family-housing-assist.htm
https://www.votepinellas.com/Portals/Pinellas/FSE%20Scholarship%20Packet%202022.pdf
https://www.votepinellas.com/Portals/Pinellas/FSE%20Scholarship%20Packet%202022.pdf
https://www.votepinellas.com/Portals/Pinellas/FSE%20Scholarship%20Packet%202022.pdf
https://www.votepinellas.com/Scholarships
mailto:LFidler%40VotePinellas.gov?subject=Statewide%20supervisors%20of%20elections%20association%0Doffering%20four%20college%20scholarships%20in%202022%0D
mailto:LFidler%40VotePinellas.gov?subject=Statewide%20supervisors%20of%20elections%20association%0Doffering%20four%20college%20scholarships%20in%202022%0D
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Tax Collector’s Office Celebrates New Graduates
The Pinellas County Tax Collector held its annual 
Leadership Development Program (LDP) graduation on 
December 7th at Eagle Lake Park in Largo. This marks the 
seventh year the Tax Collector has invested in a group of 
emerging leaders in the organization.

LDP is a formal year-long program, consisting of  
12 sessions, that is dedicated to helping employees 
develop leadership skills that they can utilize across the 
organization. They focus on values such as community, 
service, and respect, which are integral to the graduates’ 
work at the Tax Collector.

“Investing in the development of these folks has a positive 
effect on the whole organization which ultimately 
benefits our customers and makes providing Customer-

Focused Excellence that much easier,” Tax Collector 
Charles W. Thomas said.

Mr. Thomas proudly led the graduation with remarks on 
the impact the graduates have made and will continue 
to make on the organization. The graduates then 
shared heartfelt remarks about their experience and 
their excitement to bring their knowledge back to their 
colleagues. Even with the dense fog, it was clear to see 
the graduates’ happiness and optimism as they reflected 
on their work in LDP.

A total of 89 current Tax Collector’s staff have graduated 
from the LDP program since its inception. The 2022 class 
includes 14 individuals and kicks off in January.

Back L to R: Kimberly Williams-Tomlin; Rose DiGennaro; Cathy Bailey Noble ; Charles W. Thomas; Heather Leon; 
Donna Verrett; Cloretta Giddings; Michael Cody; Britney Lennox; Jennifer Bryant; Tyler McMillan; Doug Katez; 
Carrie Ratliff; Liz Bemis; Christine Luby; Janelle Martin; Leslie Fann; Jim Battyanyi

Kneeling L to R: Jaysha Robles; Natasha Hightower; Tim Didario; Glenn Smith; Sue Aumack

EBS (OPUS) Update
The EBS (OPUS) team is working on delivering the 
remaining items for Release 1 while initiating the 
subsequent Release 2 phase of the OPUS modernization 
project. In Release 1, additional features through the 
Enterprise Command Center (ECC) dashboards are made 
available to a limited group on the Finance and Projects 
teams. ECC dashboards enable information-driven 
navigation to help users focus on the right information, at 
the right time, to make the right decisions. This will help 
solve the problem of what users should work on next to 
identify and act on priority transactions without custom 
operational reporting

While most of the modifications so far have been 
behind the scenes and have not impacted employees 
at large, the upcoming Release 2 will bring significant 
changes and improvements to many employees. We are 

currently reviewing functionality and prioritizing which 
improvements to systems or processes will be deployed 
first: timekeeping, payroll processing, benefits enrollment, 
hiring, updating employee information, procurement/
requisitions, performance reviews, training management, 
etc.   

The EBS (OPUS) team is inviting input from employees, 
supervisors, managers, and directors to ensure we identify 
all needs before planning the changes. 

Please use our Voice of the 
People (VoP) feature on the 
SharePoint resources site to 
provide feedback. Your voice 
matters!

https://forms.office.com/pages/responsepage.aspx?id=j-Euw8ek_0avQI7WBWQnRSGXT9aWPYdHux7Ltlk_PGxUQklKTVlDTU9DTlBGMVNCQjUxREFSVFI2TS4u
https://forms.office.com/pages/responsepage.aspx?id=j-Euw8ek_0avQI7WBWQnRSGXT9aWPYdHux7Ltlk_PGxUQklKTVlDTU9DTlBGMVNCQjUxREFSVFI2TS4u
https://forms.office.com/pages/responsepage.aspx?id=j-Euw8ek_0avQI7WBWQnRSGXT9aWPYdHux7Ltlk_PGxUQklKTVlDTU9DTlBGMVNCQjUxREFSVFI2TS4u
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Your Learning Opportunities Learn 
today. Be ready for tomorrow.

Pinellas County supports a learning culture for all employees. For more information, visit www.pinellascounty.org/hr/learning  
or call the Human Resources Organizational & Talent Development (OTD) team at 464-3367, option 2.

The Learn-It-All Will Always Do Better Than the Know-It-All

ULearnIT 
Visit ULearnIT to use technology 
to drive learning, fill skill gaps, or 
sharpen skills with thousands of 
online materials available at your 
fingertips 24/7. Access over 40,000 
resources including quick-help 
videos (3 to 6 minutes), video 
module courses, books, book 
summaries and audio books.

The 2022 Learning Catalog is 
available in SharePoint or OPUS. 
We are proud to offer over 100 
courses in-house which employees 
may take with supervisor approval. 

View 2022 courses in the Learning 
Catalog or using the Learning 
Opportunities Calendar (login to 
SharePoint is required). 

2022 Learning Catalog 
Now Available

Our catalog is extensive and offers 
a diverse level of growth and 
development for you to sharpen 
your skills. We offer the learning 
opportunities you need, when you 
need them, at every stage in your 
career. Develop your career from 
the foundational core business 
skills to that of a strategic leader.

We once went to work to learn to 
do a job. Learning is now the job. 
Adaptive and proactive learners are 
highly prized assets, and when we 
invest in our learning, we create 
long-term dividends for our career 
development.

We spend so much time, energy, 
and effort at our day jobs and they 
can provide the most significant 
opportunities for learning. The 
challenge is that we don’t 
invest intentionally in everyday 
development – we’re so busy with 
tasks and getting the job done that 
there’s no space left for anything 
else. Deprioritizing our development 
is a risky career strategy because it 
reduces our resilience and ability to 
respond to the changes happening 
around us.

Here are three ways to take 
ownership of your learning at work:

1. Learn from others

The folks you spend time with are a 
significant source of knowledge

• Create a diverse learning group to 
offer you new perspectives.

• Set a goal each month to connect 
with someone who could help 

you view your organization 
through a new lens or someone 
in your profession at another 
organization who could broaden 
your knowledge.

2.  Experiment

Experiments help you test, learn, and 
adapt along the way.

•  There are endless ways you can 
experiment at work – for example, 
using different tools to increase 
interactivity in virtual presentations, 
explore the impact of camera-
on versus camera-off meetings, 
switching from video to phone calls, 
or try new negotiation tactics.

•  For an experiment to be effective, it 
needs to be a conscious choice and 
labeled as an opportunity to learn.

3. Create a collective curriculum

Everyone’s a learner and everyone’s  
a teacher.

• As a team, consider how you can 
create a collective curriculum 
where you’re learning from and 
with each other.

• Why not use a skills swap where 
folks share one skill they’re 
happy to help other folks learn. 

Skills swaps are a good example 
of democratized development 
where everyone has something 
to contribute and is learning 
continually.

We can’t predict how our careers will 
develop or what the world of work 
will look like in the future. Investing 
in our ability to learn, unlearn, 
and relearn helps us increase our 
readiness for the opportunities that 
change presents and our resilience 
to the inevitable challenges we’ll 
experience along the way.

Access the ULearnIT book 5 Gears: 
How to Be Present and Productive 
When There is Never Enough Time 
to learn how to connect with the 
world around you to increase 
your relational dynamics and 
make you more productive or the 
ULearnIT channel to learn how to 
use Resilience and Perseverance 
to forge ahead when faced with 
challenges and develop a mindset 
and conviction to be persistent and 
resilient.

http://www.pinellascounty.org/hr/learning/ulearnit.htm
https://pinellasgov.sharepoint.com/sites/CrossFunc/otd/catalog/SitePages/Home.aspx
https://pinellasgov.sharepoint.com/sites/CrossFunc/otd/catalog/SitePages/Home.aspx
https://pinellasgov.sharepoint.com/sites/CrossFunc/otd/Lists/Course%20Calendar/calendar.aspx
https://pinellasgov.sharepoint.com/sites/CrossFunc/otd/Lists/Course%20Calendar/calendar.aspx
https://ulearnit.percipio.com/books/7c5d9a90-f3dd-11e6-adc4-0242c0a80902?sharelink=lJVdBo6NS
https://ulearnit.percipio.com/books/7c5d9a90-f3dd-11e6-adc4-0242c0a80902?sharelink=lJVdBo6NS
https://ulearnit.percipio.com/books/7c5d9a90-f3dd-11e6-adc4-0242c0a80902?sharelink=lJVdBo6NS
https://ulearnit.percipio.com/channels/52bf2290-e71b-11e6-9835-f723b46a2688?tab=WATCH&localeCode=en-US
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Sara Lakin
Tax Technician 2 
Tax Collector’s Office

How long have you been with Pinellas 
County?  
5 1/2 years.

How long have you been in your 
current position? 2 1/2 years

Describe your job in 25 words or less: Completing DMV 
and driver license transactions while assisting in different 
areas of the office when needed and training employees 
in new areas.

Best part of  your job: When people come in with 
what they perceive to a huge problem or something 
complicated and I can assist them and complete their 
transaction or at least point them in the right direction. 
Making someone’s day a bit better is always great.

Most challenging part of  your job: When things beyond 
our control keep us from completing transactions and 
assisting the public.

Most memorable moment: Last year, watching the offices 
come together and help our community when getting 
presents for children in need. Their excitement in making 
a difference in their lives and getting to drop the presents 
off at R’Club.

What do you do in your free time? I enjoy relaxing at 
home, reading, playing video games and making art.

Wall Springs Butterfly Garden is a small garden run solely 
by Pinellas County volunteers. Beginning in March 2018, 
Master Gardeners Melinda Vargas and Karen Brown 
designed the garden, propagated host and nectar plants, 
and then planted the garden following the principles of 
Florida Friendly Landscaping. 

Melinda and Karen co-share decisions regarding the 
maintenance of the garden in order to keep it healthy 
and vibrant. With the help of community volunteers and 
donations from community members, this garden has 
grown exponentially since its beginning. The garden has 
its own Facebook page for those wishing to learn more or 
help out. Visitors come from all around to see the garden 
and to learn more about the different butterflies and 
animals that flourish because of the garden’s existence. 

Thank you to Melinda for 10 years of volunteering and to 
Karen for 4 years. 

We encourage you to consider volunteering for Pinellas 
County. Learn more at pinellascounty.org/volunteer.

Brian Peckham
Tax Technician 3 (Lead) 
Tax Collector’s Office Processing 
Support

How long have you been with Pinellas 
County?  
14 years.

How long have you been in your 
current position? 6 1/2 years

Describe your job in 25 words or less: I work with the 
MATS (Mail and Title Service for new vehicle registrations) 
team to make sure the work received is processed in a 
timely manner. As well as assisting my supervisor with 
various tasks and employee reviews.       

Best part of  your job: Seeing the people around me 
advance their skills and knowledge      

Most challenging part of  your job: Adapting my thought 
process to complete the task at hand 

Most memorable moment: When you are training 
someone and they have that “I GET IT” moment when 
everything that you have gone over finally clicks and 
appears to be easy to them.

What do you do in your free time? I collect and build 
LEGO sets with my six year old son, Isaac, and wife, Joy.  

Employee Spotlights

Volunteer Spotlights
Melinda Vargas and Karen Brown

http://www.pinellascounty.org/volserv/default.htm
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Consumer Corner
Getting Fit in 2022

From Pinellas County Consumer Protection

Getting fit in the new year should include getting 
your finances into shape.  Here are a few tips to 
help get you started.    

1. Create a budget: The first step to making a 
budget is knowing exactly how much money 
you earn (income) and how much you spend 
(expenses).  A budget will help you understand 
where your money is going and where you can 
afford to make cuts.  

2. Stop spending:  Months into the New Year, you may 
still be paying for those holiday gifts.  With interest 
adding up, you’re paying double or triple the original 
price.  The best way to reduce your debt is to not 
continue to accumulate debt.   

3. Negotiate with your creditors: Communication is key! 
Notify your creditors immediately of your hardship. It 
never hurts to ask what options are available to you. 

4. Beware of scams: Scammers target people in 
financial distress, offering debt relief services or credit 

repair. They falsely promise to negotiate with 
your creditors to reduce your debt. Consumers 
are charged large up-front fees, for little or no 
service in return, causing more financial despair.  
Beware when asked to provide financial/personal 
information or to pay upfront fees; especially if 
told to send payments via wire transfer or prepaid 
gift cards. 

Don’t get discouraged if you don’t meet your financial 
goals in the beginning. Simply reevaluate the budget and 
try again the following month. Remember, cutting back 
now doesn’t have to be permanent. As you pay off debt, 
you’ll have more income and can adjust your budget 
accordingly. 

For more consumer tips, to check the complaint history  
of a business, or to file a complaint, contact Pinellas 
County Consumer Protection at (727) 464-6200 or visit 
www.pinellascounty.org/consumer.

THE RECORD KEEPER
Agency Logo Shirts for Destruction
Did you know that agency issued logo shirts 
need to be disposed of through the Records 
Management destruction process? No matter 
the reason, whether it’s too large, stained, faded, 
etc., if you have an agency issued logo shirt that 
you no longer need or want, it will need to be 
appropriately destroyed.

If you have logo shirts that need 
to be destroyed, or if you have 
any questions, please reach out to 
Sandra Tuller or Daniel Magelnicki 
at (727) 464-5555.

It’s #WearRedDay 
Heart disease is the leading 

cause of death.
Know your risks.

NHLBI.NIH.GOV
HEARTTRUTH.GOV

It’s #WearRedDay 
Heart disease is the leading 

cause of death.
Know your risks.

NHLBI.NIH.GOV
HEARTTRUTH.GOV

National Wear Red Day is 
Friday, February 4
Raise awareness about heart 
health and urge those around 
you to prevent heart disease. 
On February 4th, ignite your 
department’s wave of red by 
sending us a photo of you and 
your peers sporting the color. 
Working remotely? No problem! 
Send us a screenshot of your 
virtual meeting. Email your photo 
to wellness@pinellascounty.org and we’ll share it in the 
next To Your Health newsletter.

Career Fair Success
On January 18, Workforce Strategy hosted a Pinellas 
County Career fair with an estimated 300 attendees. 
We were happy to see the high caliber of qualified 
talent that were in attendance. 

Hiring managers were able to speak with talented 
individuals and conduct interviews on-the-spot. The 
onboarding team was on location to assist with 
applications, background checks, and onboarding 
paperwork. 9-1-1 hiring managers took advantage of 
the opportunity to hire three employees during the 
event. 

Workforce Strategy looks forward to partnering with 
hiring managers for future events.

http://www.pinellascounty.org/consumer
mailto:wellness@pinellascounty.org
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Welcome Aboard!
New employees listed are for December 2021.

Clerk of the Circuit Court
Tyler Bryant ................................................. Records Specialist 1
Courtney Chiang ..................................Fiscal Records Specialist
Denise Fougere ....... Information Technology System Analyst
Justin Hansen .................................................Assistant Manager
Meliha Kulenovic .................................Fiscal Records Specialist

Alexia Lantigua ...............................Property Records Assistant
Larry “Ray” Kilgore ................................... Property Appraiser 1

Property Appraiser’s Office

New Employee Orientation, January 18

Board of County Commissioners
Building Services
Royceann “Valerie” Bernhart ........Building Services Specialist 
Marsha Curry ...................................Building Services Specialist

Communications
Rachael Taft.................................... Special Projects Assistant A

Solid Waste
Jasmine Scott......................................... Solid Waste Technician

Economic Development
Corey Mc Caster ........................................................... Director 1
Karisa Rojas-Norton ............ Public Relations Media Manager

Field Services 
Cara McCown ...........Water Conservation Compliance Officer

Human Services
Amanda Craft ...................... Administrative Support Specialist

Public Works
Kahleal Carpenter ..........................................Office Specialist 1
Jonathan Dacres ................................................. Maintenance 1
Darius Fowler ...................................................... Maintenance 1
William Glenn .......................................................... Crew Chief 1 
Dontell Green ...................................................... Maintenance 1
Andrew Lash ...................................................... Tree Trimmer 1
Lester Robinson ........................................... Spray Technician 1
Quante Perry ....................................................... Maintenance 1
Rodgerick Scott ...........................................Trainee Under-Fill A
Robert Shanahan ............................................... Maintenance 1
Dylan Walsh......................................................... Maintenance 1

Safety & Emergency Services
Katherine Seay ......Project Coordinator-Project Management

Utilities
Gerard Barkley ............................................Trainee Under-Fill A
Marcus Jones ...............................................Trainee Under-Fill A

Retirements
Over 22 Years

REPCO News
The next REPCO lunch meeting will be held February 14, 
2022 at Applebee’s Restaurant located at 5110 East Bay 
Drive, The meeting will start at 12:00 pm. Attendees 
should arrive early to order their lunch before the 

meeting begins. An independent insurance agent will 
provide a presentation on insurance policies retirees 
may want to consider. If you have questions, contact 
Rudy Garcia by email or call (813) 855-3466. 

Isiah Waller Jr.
Information Technology System 

Analyst, Clerk’s Technology

Retirees Unavailable for Photo

Over 33 Years
James Neal, Professional Surveyor and Mapper, Survey and Mapping Division

Over 17 Years
Catherine Elting-Poiteving, Fiscal Records Specialist, North County Branch

Over 16 Years
Claudia Kedo, Records Specialist, Senior; Criminal Customer Service

Retirements listed are for December 2021.

mailto:rdgarcia%40verizon.net?subject=
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Promotions
Promotions listed are for December 2021.

Board of County Commissioners

Administrative Services 
Brett Allan Bostick .......................................................Craftwkr 1
Mahesh Parmessar ............................... Generator Fld Svc Tech

Economic Development
Tiffani Schrader ............................................... Acctg Svcs Coord

Human Services
Julie Wason  ............................................................Mgmt Analyst

Parks and Conservation Resources
Mark Mira .................................................................. Park Rngr 2

Public Works
Everton Markal Gordon ..................................................... AEO 1
Terence Jamison ..........................................................Craftwkr 1
Mary Elizabeth (MJ) Johnson ..............................Wk Plng Coord
Richard Skaggs ..............................................................Fld Insp 2
Gregory Smith ................................. Surv & Map Resrch Tech 2
Ryan Whitaker ..................................................................... AEO 1

Safety and Emergency Services 
Richard Minshall ..........................911 Pub Safety Telecomm 2

Solid Waste
Joshua Kirchmann ................................................Mgmt Analyst

Utilities
Jarrell Carter .....................................................Util Maint Spec 3
Jason Cleland ..........................................Wtr/Wstwtr Plt Oper 2
Glen Darfler .............................................Wtr/Wstwtr Plt Oper 2
 

Clerk of the Circuit Court
Christine Alvarez ..........................................Prntg Equip Oper 2
Susan Crowley .............................................................Rec Spec 2
Christopher Fischer .................................Desktop Publish Tech
Sara Smith .................................................................Fis Rec Spec
 Tina Tulk .....................................................................Rec Spec 2

April Liebling ...................................................... Trne UF A EEO5 

Margaret Andriulli ...................................................... Tax Tech 2
Brittany Campbell ...................................................... Tax Tech 3
Christopher Doner ..................................................... Tax Tech 2
Kallie Gradascevic ....................................................... Tax Tech 2
Elizabeth Hamilton .................................................... Tax Tech 2
Michael Jenkins ........................................................... Tax Tech 3
Lawrence Larry ........................................................Tax Col Supv
Jennifer Stoltenberg ........................ Tax Col Tour Dev Tax Aud
 

Property Appraiser’s Office

Tax Collector’s Office

Heritage Village Goes Mobile
Monica M. Drake, Operations Manager, Heritage Village 

Did you know that Heritage Village now has a mobile app and 
mobile web version? 

You can access the history of Pinellas County from anywhere 
with all new content, extra photographs, and featured 
collections pieces. Access the web version by scanning the QR 

code or go into your app store and search for 
Heritage Village.

Special recognition to our Curator of Education, 
Sue Schneck and the rest of the Heritage Village 
Team for their work with OnCell to develop  
this app.

Heritage Village offers a unique hands-on living museum 
that brings the rich history of Pinellas County alive through 
interactive exhibits and activities, tours of historical buildings 
and special events amid a tranquil landscape of pine and 
palmettos. Admission is free. For more information, visit 
Heritage Village.

https://www.pinellascounty.org/heritage/
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Service Anniversaries

3 TO 15 YEARS

15 YEARS 
Jamie Curtis ................................................................Solid Waste
Rosemarie Payne.................. Convention and Visitors Bureau
Mona Kaushal ........................................... Tax Collector’s Office

10 YEARS
Frank Fazio ............................................Administrative Services
Heather Smith ..........................................................................BTS

5 YEARS
Susan Aumack .......................................... Tax Collector’s Office 
Brandilyn Bolden ................. Convention and Visitors Bureau
William Bragg .......................... Safety and Emergency Services
Thuyen Buendia ......................................................................BTS
Shea Dunifon ....................................................................Utilities
Cheryl Ferland ...Building and Development Review Services
Randall Fry ............................................Administrative Services
Christine Gauger ....................................... Tax Collector’s Office
Caitlyn Harrison ................................................. Animal Services
Nelson Lopes ............................................................................BTS
Joan Luttmann ..................................................................Utilities
Elizabet McCann ................... Convention and Visitors Bureau
David Naja ............................................................... Public Works
Aubrey Phillips .................Office of Management and Budget
Erik Pindar .......................................................... Animal Services
Marlon Suazo .....................................................................Airport
Eugene Tobias ..........................................................................BTS

3 YEARS
Robert Bigenho .....................................Administrative Services
Michael Blood ...................................................................Utilities
Richard Copechal ................................................... Public Works
Emma Dontis .......................................................... Public Works
Ryan Fanning .......................................................... Public Works
Bhumi Gandhi .........................................................................BTS
Phillip Hartsfield ............................. BTS Security Management
Wendy Isaacs ............. Admin/Court and Operational Services
Lance Lewis ............................................................. Public Works
Jacob Lunin ............... Admin/Court and Operational Services
Michael McGrath .....................................................................BTS
Scott Miller ............................... Safety and Emergency Services
Angela Oxley ........................................................Clerk’s Finance
John Rieman ........................................................... Public Works
Dan Singson  .....................Parks and Conservation Resources
Carlos Solis .........................................................................Utilities
Brandi Shappell ........ Admin/Court and Operational Services
Michelle Stegeby ........................................... Clerk’s Technology
Kamaria Wilson......... Admin/Court and Operational Services

30 YEARS 20 YEARS

Craig Warren 
Public Works

Daniel Eggleston
Communications

Employees Unavailable for Photo

35 Years
Joseph Wolf, Public Works

30 Years
Carla Benson, Administration/Court and Operational Services 
Paul Weidemann, Parks and Conservation Resources

20 Years
Dawn Barclay, Safety and Emergency Services
Lynne Kittle, Administration/Court and Operational Services
Angela Holbrook, Tax Collector’s Office
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