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Every year, March is designated Women’s History Month 
by presidential proclamation. The month is set aside to 
honor women’s contributions in American history. In this 
month’s edition of the Pen, we are celebrating female staff 
members and their accomplishments as part of the Pinellas 
County team. Half of our employees are female (1,496 out of 
3,113), and we are honored to feature few of them and their 
contributions to the organization and the community. 

Did you know Women’s History Month started as Women’s 
History Week in Santa Rosa, California, as a local celebration? 
The Education Task Force of the Sonoma County (California) 
Commission on the Status of Women planned and executed 
a Women’s History Week celebration in 1978. The organizers 
selected the week of March 8 to correspond with International 
Women’s Day. The movement spread across the country as 
other communities initiated their own Women’s History Week 
celebrations the following year.

In 1980, a consortium of women’s groups and historians—led 
by the National Women’s History Project (now the National 
Women’s History Alliance)—successfully lobbied for national 
recognition. In February 1980, President Jimmy Carter issued 

the first presidential proclamation declaring the Week of 
March 8, 1980 as National Women’s History Week. 

Subsequent presidents continued to proclaim a National 
Women’s History Week in March until 1987 when Congress 
passed Public Law 100-9, designating March as Women’s 
History Month. Between 1988 and 1994, Congress passed 
additional resolutions requesting and authorizing the 
president to proclaim March of each year as Women’s History 
Month. Since 1995, each president has issued an annual 
proclamation designating the month of March as Women’s 
History Month.

Celebrating Women of 
Pinellas County

1972 - 2022
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Would you like to put something in the Pen?

The Pen Submission Form is available online.  
Send us your article suggestions, classified ad requests,  

family announcements, and Employee Spotlight 
nominations. Contact us for more information at  
employee.communications@pinellascounty.org.
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Annual DAPA Update Closes April 1
Have you completed your 2022 Disaster Assignment and 
Preparedness Assessment in EBS (OPUS)? 

All employees are required to update their 
assessments by April 1. Just like timecards, supervisors 
are notified of their employees’ DAPA submissions. The 
supervisor must review and approve each submission. 

Reminder: The DAPA may be updated at any time 
during the year if needed.

Upload supporting documents such as exemptions and 
training certificates into EBS (OPUS) for easier accessibility. 
Your DAPA responses and documents remain in EBS 
(OPUS) and only require updating as changes occur 
(exemptions must be completed a minimum of once  
per year). 

Remember, every County employee is to be assigned 
as either Department Essential or County Essential to 
support Pinellas County during a disaster. Please discuss 
available positions with your supervisor if you are not 
sure which one to select. 

Here’s your action list:

• Make a personal plan for your home, family and 
pets in case of disaster. Visit Emergency Management 
to get started. 

• Discuss your disaster assignment with your 
supervisor. There are three time periods to choose 
job assignments: Pre-Disaster, During-Disaster, and 
Post-Disaster. 

 9 The time periods are detailed in the Employee 
Job Aid and the Standard Operating Guide.

 9 If selecting a County Essential position, see 
County Essential Disaster Assignments for 
assignment descriptions. 

 9 If requesting an exemption, be prepared to 
upload a signed/approved PDF copy of the 
Request for Disaster Assignment Exemption 
Form. 

• Complete the DAPA assessment in EBS (OPUS) by 
April 1.

• Pinellas County is pleased to partner again with 
R’Club Child Care, Inc. for childcare when schools and 
childcare services are closed for an extended period of 
time due to a major emergency or disaster situation. 

• Once available, R’Club will provide childcare services 
(ages 2 months through 12 and special needs 
children through age 22) for all employees. 

• Childcare services are only effective during the 
period of  recovery (in the case of  a hurricane, it 
is after the storm subsides) during the state of  
emergency. If an employee needs the services once the 
state of emergency is lifted and schools have resumed, 
they will need to work with R’Club directly to complete 
a regular registration.

• As the DAPA results are compiled, Department and 
County Essential employees who indicate the need for 
childcare will be contacted with more details on the 
partnership with R’Club and the opportunity to pre-
enroll if interested. View the R’Club Employee FAQ. 

• Interested in signing up for R’Club services in 2022? 
To learn more and sign up, attend an open house 
on Tuesday, April 5 or April 19 from 6:45 to 7:45 
p.m. at R’Club, 13348 U.S. Hwy. 19 N., Clearwater. 
Registration paperwork and notaries will be available 
as well as R’Club staff to answer questions. No need to 
register; just show up.

The DAPA is quick and easy to complete. Here’s what  
to do: 

• Log into EBS (OPUS). 

• Select Disaster Assessment (the icon  
color may vary). 

• You will see five sections to be  
completed. Click “Add” to access the  
questions in each section. 

 9 Section 1: Disclaimer 
	{ Choose your response. 
	{ If your response is “No”, stop the 

assessment and speak to your supervisor. 

 9 Section 2: Disaster Assignments 
	{ Choose your disaster assignments for each 

time period. 
	{ You must have a signed Exemption Form 

before selecting Exempt for any time period. 

 9 Section 3: Preparedness 
	{ Respond to the two questions regarding 

host homes and child care. 

 9 Section 4: NIMS Training 
	{ You may have some, all or no training. 

That’s OK! 
	{ You may upload your training certificates 

before submission. 

 9 Section 5: Verify 
	{ Review your responses and, if correct, 

choose the 2022 year. 
	{ Be sure to upload any supporting 

documents before submission to your 
supervisor. 

Find instructions and additional information at   
http://intraweb/ema. If you have any questions, please 
see your Disaster Assignment Coordinator. 

Thank you for providing the integral support required 
for Pinellas County to fulfill critical emergency positions. 

R’Club Childcare During Declared Emergencies 
Attend an R’Club Open House Info Session: April 5 or 19 

http://www.pinellascounty.org/emergency/
http://intraweb/ema/pdf/employee-job-aid.pdf
http://intraweb/ema/pdf/employee-job-aid.pdf
http://intraweb/ema/pdf/DisasterAssignPAUGuide.pdf
http://intraweb.co.pinellas.fl.us/ema/pdf/CEDA_Packet.pdf
http://intraweb/ema/pdf/Emergency-Exemption-Request-Form.pdf
http://intraweb/ema/pdf/Emergency-Exemption-Request-Form.pdf
http://intraweb.co.pinellas.fl.us/ema/pdf/child-care.pdf
https://opusint.co.pinellas.fl.us/
mailto:/ema?subject=
http://intraweb.co.pinellas.fl.us/ema/pdf/EM_Contacts.pdf
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Q. How do I get a new employee badge (ID)? 

A. To request a badge replacement, email HR 
at onboarding@pinellascounty.org and copy your 
supervisor, including your name, employee number 
(listed on the back of the badge), why you need a 
replacement, and where to send the badge. Please 
allow 24 hours for the request to be completed and 
1 to 2 days for the badge to arrive by interoffice mail. 
In the meantime, you can utilize temporary badges 
if your department has them. If you need the badge 
sooner, you can request a pickup in your email and 
come to the Annex building, first floor lobby, HR 
Ambassador window.

Q. How do I obtain a completed Public Student 
Loan Forgiveness (PSLF) Form?

A. Send a request for a completed form via email 
to AskHR@pinellascounty.org. Include your name, 
employee number, and where to inter-office mail 
the completed form. Please do not attach your form 
in your request as it contains sensitive personal 
information like your SSN. We have the form and will 
complete the verification on the second page.

From Kimberly 
Crum, HR 
Director

ask HR

Utilities  
Career Fair 

Kimberly R. Crum 
Director of  Human 
Resources

This month, we celebrate many  
accomplishments across the 
County including our Public Works 
and Utilities employees receiving 
much-deserved recognition. We 
are honoring impacts made during In-Service Day 
and completion of some long-term projects. We are 
celebrating Women’s History Month by spotlighting some 
of our diverse, talented and dedicated female employees 
across the County. Our team is strong because we each 
bring our unique talents and skills that make a difference 
in the community.

During this month, I also reflected on important women 
in my life and all of those who made an impact in my 
career.

Early in my career in financial services, my first female 
branch manager and district manager made my learning 
experience fun. Each of them challenged me while giving 
me room to find my own personal approach to serving 
customers. Many years and many assignments later, I 
was able to repay those lessons to others. After nearly 
20 years with the company, it was sold and much of our 
local business was being sent to other countries. I made 
the difficult decision to leave.

After a chance meeting with then Mayor of Tampa  
Pam Iorio, I joined her team and made the transition 
to the public sector. I am forever grateful for that 
opportunity, the patience it must have taken as  
I learned the new role, and the incredibly talented team 
that accomplished so much together.

I often talk about how fortunate I am here to work 
alongside such dedicated, talented county staff. 
During our first year in HR, we have made significant 
adjustments to many of our processes and we appreciate 
our coworkers’ acknowledgement of the improvements 
we have made. Listening well, leading with empathy, 
flexibility and a mind for continuous improvement are 
not reserved for only female leaders. As I think back 
on these women who have influenced my career, they 
possessed these qualities along with an incredible ability 
to gather resources needed to get the job done and 
to persevere to the finish. I am honored and grateful 
to have been mentored and guided by important role 
models. It is our responsibility to provide everyone with 
opportunities to strive as individuals and employees.

I am delighted to highlight two of our onsite Cigna 
representatives – Candi Turner and Shannon Parks. We 
hope that you will use their expertise – whether you have 
claims questions or inquiries about your benefits plans 
(Candi) or if you want to make changes to your eating 
habits or get support in your wellness journey (Shannon). 
Our EAP counselor Lorelei Keif is also available to assist 
with stress management, mental health support and 
much more.

Enjoy the official start of spring and know that your HR 
team is here to support you.

We are hosting a Pinellas County 
Utilities Career Fair on March 30 
from 3 – 7 p.m. at the Lealman 
Community Center located at 
5175 45th Street, St. Petersburg. 

The event provides an opportunity for candidates 
to learn about current and future openings. We will 
provide computers and assistance with completing 
online applications at the event. Candidates can 
discuss education and training with Pinellas Technical 
College reps. We are specifically recruiting for Electrical/
Mechanical Technician, Maintenance Worker and 
Specialist 1, 2 and 3, and Water/Wastewater Plant 
Operator 1 and Trainee positions.

Here’s how you can help spread the word: 

• Share the link with your friends, family, and anyone 
who would make a good addition to our team:  
www.pinellascounty.org/hr/career-fair

• Earn a day off with the Employee Referral Program if 
you refer a candidate who is hired by the County for 
a permanent position. 

• Follow Pinellas County careers and forward posts 
about the Career Fair to others in your network: 
Instagram, Twitter, LinkedIn and Facebook.

mailto:onboarding%40pinellascounty.org%20?subject=
mailto:askhr%40pinellascounty.org?subject=
http://www.pinellascounty.org/hr/career-fair 
http://www.instagram.com/PinellasGovCareers
http://www.twitter.com/PCGovCareers
https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.linkedin.com%2Fcompany%2Fpinellascounty%2F&data=04%7C01%7Cssimi%40co.pinellas.fl.us%7C29912652c8b848268a3908da07865394%7Cc32ee18fa4c746ffaf408ed605642745%7C0%7C0%7C637830570750432985%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=WmXPVNIlBrRDlOGqOJlBju3b7%2BFYD32u%2Bb6SlVMVOb0%3D&reserved=0
http://www.facebook.com/PCGovCareers
http://pinellascounty.org/hr/career-fair/default.htm
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YOUR TOTAL REWARDS
Health ● Wellness ● Retirement ● Compensation

2022 Benefits 
Partners

DENTAL
Cigna
(800) 862-3557 
www.myCigna.com

EMPLOYEE ASSISTANCE PROGRAM 
(EAP) 
Cigna
(800) 862-3557 
www.myCigna.com

FLEXIBLE SPENDING ACCOUNT (FSA)
TASC
(800) 422-4661 
www.TASConline.com

HEALTH SAVINGS ACCOUNT (HSA) 
HSA Bank
(800) 357-6246 
www.HSABank.com

LIFE INSURANCE
Securian Financial 
www.securian.com

MEDICAL/BEHAVIORAL/MENTAL 
HEALTH 
Cigna
(800) 862-3557 
www.myCigna.com

PRESCRIPTION
Express Scripts
(866) 544-9221 
www.express-scripts.com

VISION
EyeMed
(866) 939-3633  
www.EyeMed.com

VOLUNTARY BENEFITS
Aflac
(800) 433-3036  
www.Aflac.com

Take Care of 
Yourself

In the March To Your Health newsletter, 
you will find: 
• National Nutrition Month - 

Celebrate a World of Flavors 
• Wellness Incentive Payout
• Wellness Activities for You 
• Wellness Center Orientations

The Know Your Benefits Series features benefits programs you 
need to know and understand so you can make the right 
choices for you and your family. 

Mobile Mammogram 
Miss your mammogram last year? Don’t miss this convenient 
opportunity to catch up with your annual care. 1 in 8 women 
will be diagnosed with breast cancer. Early detection saves 
lives. Walk-ins and spouses/domestic partners are welcome. 
Schedule your appointment today.

Introducing Two New Onsite  
Cigna Representatives

2021 FSA Claims Deadline is March 31

Through our benefits partner Cigna, we are excited 
to provide employees with two more onsite 
representatives at the Annex building, 400 South Fort 
Harrison Avenue, Clearwater. 

Candi Turner, Claims/Customer Service Representative, brings over 20 years 
experience in the healthcare industry to help you solve issues related to medical, 
dental or pharmacy benefits. Contact Candi by email or call her at (727) 464- 4555, 
option 1, from 8:00 a.m. to 4:30 p.m. from Monday to Friday. See Candi’s spotlight.

Shannon Parks, Nutrition Health Coach, Licensed and Registered Dietitian 
Nutritionist, has a strong educational background in nutrition including a Master’s 
in Public Health Nutrition and over 15 years experience in the field. Shannon can 
help employees with nutrition and wellness coaching. Contact Shannon by email 
or call her at (727) 464-4555, option 3, from 8:00 a.m. to 4:00 p.m. on Monday 
and Wednesday and from 8:00 a.m. to 4:30 on Tuesday, Thursday and Friday. See 
Shannon’s spotlight.

You can set up virtual appointments or visit Candi, Shannon or Lorelei Keif (our 
Employee Assistance Program Counselor) in-person at the Annex building, 400 S. Ft. 
Harrison Ave., Benefits, Room 126, Clearwater. Cigna is recruiting a second onsite 
claims/ customer service representative and a Registered Nurse to assist employees.

The deadline to submit your 2021 Flexible Spending Account (FSA) claims is 
Thursday, March 31.

If you have a balance remaining in your 2021 Healthcare and/or Dependent 
Care Flexible Spending Accounts, you can submit a claim to TASC for expenses 
occurred from January 1, 2021 to December 31, 2021 by March 31, 2022. TASC 
offers multiple convenient ways to request a reimbursement online and via 
the mobile app. See Healthcare FSA eligible expenses and Dependent Care FSA 
eligible expenses.

Keep in mind that your itemized receipt or invoice for reimbursement must 
include the following:

If you enrolled for a 2022 FSA, your unused 2021 funds will be rolled over in 
mid-April. If you did not enroll for a 2022 FSA, then unused 2021 funds will  
be forfeited.

• Provider/merchant name
• Date of service/purchase 

• Description of the service/purchase
• Amount of the service/purchase

http://www.mycigna.com
http://www.mycigna.com
http://www.TASConline.com
http://www.hsabank.com
http://www.securian.com
http://www.mycigna.com
http://www.express-scripts.com
http://www.EyeMed.com/en-us/member
http://www.Aflac.com
http://www.pinellascounty.org/hr/publications/tyh/2022/02-2022.pdf
http://www.AdventHealthMobileMammography.com
mailto:PinellasClaims%40cigna.com?subject=
mailto:Shannon.Parks%40evernorth.com?subject=
http://pinellascounty.org/hr/benefits/eap-counselor.htm
https://www.tasconline.com/uploads/uba_files/Participant Request Reimbursement Flyer.pdf
https://www.tasconline.com/uploads/KB/UBA/FX-4248-061720 TASC FSA Eligible Expenses.pdf
https://www.tasconline.com/uploads/KB/UBA/FX-4248-061720 TASC FSA Eligible Expenses.pdf#page=2
https://www.tasconline.com/uploads/KB/UBA/FX-4248-061720 TASC FSA Eligible Expenses.pdf#page=2
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Meet our Nutrition 
Health Coach
Shannon Parks is a Nutrition Health 
Coach employed by our medical 
administrator, Cigna, to assist Pinellas 
County employees (contact Shannon).

What is your background? I am a 
born and raised Floridian, specifically 

native to Pinellas County. I earned my BS in Exercise 
Science at Barry University and went on to study 
Nutrition and Dietetics at Kansas State University. Upon 
commencement I completed a 49-week supervised 
practice internship at the Bay Pines VA Hospital and 
went on to receive my Masters in Public Health Nutrition 
from the University of South Florida. I have worked in 
many areas of practice to include acute inpatient care, 
outpatient care, and behavioral health care settings. 

Tell us about your experience working with Pinellas 
County employees so far? I have had great pleasure 
meeting new people and explaining the array of benefits 
and services available to them through health coaching 
with Cigna. I look forward to meeting more people 
and starting to become familiar with those that I build 
relationships with.

How can you help our employees? I aim to help Pinellas 
County employees promote healthy lifestyles, disease 
management, and disease prevention. I’m able to 
work with any County employee regardless of whether 
they are on the County plan, employee spouses who 
are opted-in to Cigna, and retirees who are opted-in 
to Cigna. Health coaching with Cigna offers services to 
assist with weight management, tobacco cessation, stress 
management, as well as a number of chronic health 
conditions including asthma, diabetes, high blood 
pressure, high cholesterol, low back pain, metabolic 
syndrome, and peripheral artery disease.

What are some healthy lifestyle tips to use at work? 
One of the simplest and most health-promoting things 

someone can do is to pack their lunch. This is a great 
habit to promote healthy eating, which further promotes 
healthier body weight, and disease management/
prevention. Prioritizing a home packed lunch encourages 
individuals to make healthier mid-day choices, fuel their 
minds and bodies for the remainder of the work day, and 
decreases the likelihood of experiencing an afternoon 
slump. Additionally, finding time to move your body 
during the work day is an easy win. Whether it’s using 
the stairs to find a restroom on an alternate work floor, 
walking to a copier a little bit farther away, or taking 
a quick walk on your break, regular movement helps 
promote health and well-being overall. 

Tips to eat healthier? Prioritizing balanced meals that 
incorporate a lean protein, a healthy carbohydrate, and 
some source of fruits and/or vegetables help get our 
bodies all the nutrients they need through the day. Lean 
protein sources include items like beans, legumes, nuts/
seeds, nut/seed butters, eggs, chicken, turkey, and fish. 
Sources of healthy carbohydrates include whole grain 
items such as whole wheat breads or tortillas, brown 
rice, quinoa, and rolled oats or starchy vegetables like 
potatoes, green peas, and corn. Aiming to fill half your 
plate with fruits and vegetables can be a great target to 
shoot for, too. 

What is something you practice daily? I aim to drink 
20 oz. of water upon waking up. I know that my work 
day can get busy distracting me from staying hydrated, 
so getting a good percentage of my daily water intake 
consumed before my work day starts keeps me ahead of 
the curve with hydration. Adequate hydration helps us 
think more clearly and helps our body function at its best. 

What do you enjoy doing in your free time? In the last 
year I have started gardening and have three organic fruit 
and vegetable garden beds in my yard. I enjoy spending 
time tending my plants, practicing yoga, or visiting our 
beautiful local parks and beaches.

See our other Cigna Onsite Representatives.

1. Stay hydrated: It can be tough to 
remember to drink water, especially 
if it’s a new habit you’re practicing. 
Remember that good hydration helps 
brain and metabolic function, so 
getting enough water is vital to our 
health. Keeping a water bottle nearby 
helps serve as a visual cue to drink 
water. 

2. Nourish your body: Skipping meals, 
forgetting to eat, and not eating 
enough can all contribute to missing 
out on vital nutrients your body 
needs. Aim to eat meals on a regular 
schedule to promote good nutrition. 

3. Eat the rainbow: Different colored 
fruits and vegetables provide different 
vitamins and minerals that our body 
needs for optimal function. 

4. Fiber, fiber, fiber: Found in fruits, 
vegetables, and whole grains, fiber 
promotes healthy body weight, 
healthy bowels, and blood sugar 
control. also It also helps you feel 
fuller longer. 

5. Semi homemade: Meals don’t have 
to be from scratch to be healthy. 
Choose frozen veggies or steam-in-
the-bag brown rice.

6. Snack wisely: Choosing healthy 
snacks helps promote overall well-
being. I love easy to grab items like 
low sugar granola bars, yogurt, 
nuts/seeds, and fresh fruit.

7. Progress over perfection: Keep 
in mind that every meal, every 
snack, and every day are all new 
opportunities for health-promoting 

choices. Just because you get off 
track doesn’t mean the whole day is 
a wash – aim for healthier choices at 
your next opportunity! 

8. Move your body: Regular exercise 
and physical activity come with a 
myriad of health boosting benefits. 
Moving your body most days of the 
week can help boost your health.

9. Manage your stress: Taking time to 
meditate, reflect, or step away from 
your desk can help diminish feelings 
of stress and overwhelm. 

10. Get good sleep: Sleep is when our 
body “resets” its hormones and 
repairs muscles and tissues. Aiming 
for 7-9 hours of sleep nightly can help 
promote better function of body and 
brain as well as a healthier you.

10 Simple Tips to Promote Health and Wellness 

MPH, RDN, CPH

https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.pinellascounty.org%2Fhr%2Fbenefits%2Fhealth-coach.htm&data=04%7C01%7Cssimi%40co.pinellas.fl.us%7C6c90d74c85e34008ed5508da06b3d071%7Cc32ee18fa4c746ffaf408ed605642745%7C0%7C0%7C637829666620527987%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=gdqGM7EFkFDcU9c7U7vQf%2Bw4dqwqk6NzfOOXmFzaTYc%3D&reserved=0
http://www.pinellascounty.org/hr/benefits/cigna-onsite.htm
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Meet our Claims/Customer Service Representative
Candi Turner is a Claims/Customer 
Service Representative employed 
by our medical administrator, 
Cigna, to assist Pinellas County 
employees (contact Candi).

What is your background? I am 
native Floridian, born and raised 
in beautiful Tampa. I have a 
degree in Business Administration, 

as well as Christian Studies. I have worked in the 
healthcare industry for 24 years and counting, including 
benefits, account management and customer relations. I 
have aspirations of continuing my education in the field 
of nursing, with a focus on clinical interpretation. 

Tell us about your experience with Pinellas County so 
far? I have had great pleasure meeting new people, 
putting names with faces and getting nestled in with 
my new “family”. I look forward to meeting even more 
people and building relationships with those I encounter 
at Pinellas County.

How can you help employees? I provide assistance to 
Pinellas County employees with medical, dental and 
pharmacy issues. I can help with Cigna benefits, claims 
and resources. I aim to give excellent customer service, 
answer all healthcare benefit inquiries and provide 
education surrounding healthcare benefits. 

What is something you practice daily? I practice patience 
daily, actually minute to minute. I have learned over my 
years, “It’s not me” and to take nothing personally. Be 
kind, be patient, as you never know what someone may 
be going through. SMILE; IT IS CONTAGIOUS!

What do you enjoy doing in your free time? I am big on 
family, so we have game night every Friday. When not 

“gaming”, my husband and I enjoy riding our motorcycles. 
That is our peace and quality time together. 

See our other Cigna Onsite Representatives.

Explanations of Benefits (EOBs) – Explained
An EOB (Explanation of Benefits) is a claim statement that 
Cigna sends to you after a healthcare visit or procedure 
to show you how your claim was paid. An EOB is not a 
bill. It is a document to help you understand how much 
each service costs, how much your plan will cover, and 
how much you will have to pay when you receive a bill 
from your healthcare provider or hospital.

The EOB includes:

• An item-by-item breakdown of your care visit with 
a claim details page displayed in an easy-to-read 
format

• How much you have paid toward your plan 
deductible (if applicable) and out-of-pocket limits

• A summary page with the amount saved and what 
you owe

Here’s some key terms to understand your Explanation 
of Benefits:

• Amount Billed: This is the amount that was billed 
by the provider for the visit.

• Discount: The amount that is negotiated between 
Cigna and the doctor and/or facility to help you save 
money.

• What your plan paid: Represents the amount that 
is paid by Cigna.

• What you pay: Represents the copay, deductible/
and or coinsurance that you may be responsible for. 

• See Notes: Represents any special claim 
handling that was done to the claim. It provides 
an explanation of how and why the claim was 
processed. 

• What I need to know for my next claim: Gives 
the breakdown of what has been applied to the 
deductible, both individual and family, as well as 
the coinsurance limits that have been met for the 
individual as well as the family. This gives you an 
idea of what your out-of-pocket expense may or may 
not be for any upcoming services and allows you to 
better plan financially. 

For more information, see Claims, Prior Authorizations 
and Explanations of Benefits (EOBs).

EXAMPLE

EXAMPLE

https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.pinellascounty.org%2Fhr%2Fbenefits%2Fclaims.htm&data=04%7C01%7Cssimi%40co.pinellas.fl.us%7C6c90d74c85e34008ed5508da06b3d071%7Cc32ee18fa4c746ffaf408ed605642745%7C0%7C0%7C637829666620527987%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=0hpWaZp7X4vMkUEsL8C8x090cy%2F5n0gsY2WZPdb3J%2FQ%3D&reserved=0
http://www.pinellascounty.org/hr/benefits/cigna-onsite.htm
https://www.cigna.com/individuals-families/member-resources/claims-authorizations-eob
https://www.cigna.com/individuals-families/member-resources/claims-authorizations-eob


Th
e P

en
P I N E L L A S  P E N

P-7

M A R C H  2 0 2 2

Employee Spotlights: Women’s Month

Janice Rose
Assistant Branch Manager 
North County Tax Collector  

How long have you been with 
Pinellas County? 
18 years

How long have you been in your 
current position?  
7 years 

Have you had any other positions with Pinellas County? 
I started as a Customer Service Technician and worked 
my way up to my current role. 

Describe your job in 25 words or less: I get to work with 
an amazing group of people who assist the citizens of 
Pinellas County and the neighboring counties. I help 
them troubleshoot and resolve complicated driver 
license or title transactions, while ensuring they are 
provided with excellent customer service. 

Best part of  your job: Interacting with my team and 
helping them develop and grow in the organization. 

Most challenging part of  your 
job: Finding the time to get all my 
responsibilities completed, while still 
supporting my team. 

Most memorable moment: Seeing people that I have 
mentored be promoted into leadership roles. 

What do you do in your free time? I enjoy spending 
time with my family, reading, and shopping of course! 

What would you like to tell young females starting out 
in your industry: Step out of your comfort zone. Growth 
stems from the difficult times and places. Don’t be 
afraid to make a mistake; own it, learn from it, and then 
move on from it. Most importantly, trust in yourself and 
know your value. 

Note from the Tax Collector’s Office: Janice won our top 
award at our 22 In-Service Day – the Tax Collector Award. 
Mr. Thomas picked Janice because she is consistently 
hard working and reliable, she has worked her way 
up in the organization since starting in 2003, she is 
courageous and devoted to her team, and she is an 
overall good person.

Cloretta Giddings
Customer Service Technician 1 
South County Tax Collector 

How long have you been with 
Pinellas County?  
5 years 

How long have you been in your 
current position? 5 years 

Describe your job in 25 words or less: My job consists 
of using my communication skills to collaborate with 
internal/external customers daily to meet their needs 
and answer any questions they may have concerning 
Pinellas County Tax Collector. 

Best part of  your job: Best part of my job is offering 
excellent customer service to our customer by putting a 
smile on their faces.

Most challenging part of  your job: The most 
challenging part of this job was when I first started my 
career with PCTC the amount of training and time that 
it took to learn and to perform in my current position, 
but nevertheless I loved the challenge! It helped me to 
develop and perform efficiently. 

Most memorable moment: The most memorable 
moment was being accepted as well as graduating from 
LDP Leadership Development Program class of 2021. 

What do you do in your free time? Well, because I’m  
an introvert, I really enjoy being at home playing my 
games on my phone and watching the Mandalorian/
Marvel movies. 

Tina Marsh
Accountant II 
Property Appraiser’s Office 

How long have you been with 
Pinellas County?  
7 years 

How long have you been in your 
current position? 7 years 

Describe your job in 25 words or less: Accounts Payable, 
Fixed Assets Inventory, Benefits Reconciliation. Answer 
coworker’s questions about benefits/payroll deductions. 
In the accounting department we wear many hats, so 
each day can bring a new job duty. 

Best part of  your job: Helping my coworkers. 

Most challenging part of  your job: Dealing with the FRS.

Most memorable moment: Being trapped in the 
elevator on my break. 

What do you do in your free time? Travel, fish, and just 
check out local events happening, and help take care of 
my uncle.

What would you like to tell young females starting 
out in your industry: Don’t be afraid to jump in and 
roll your sleeves up! Keep the desire to learn anything 
and everything so that you can grow with each 
experience and gain knowledge. Keep boundaries and 
set goals to achieve what you desire. Don’t be afraid to 
communicate your thoughts or ideas. 
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Anamarie 
Rivera

 Watershed Protection 
Section Manager 
Public Works  
Environmental Management 

How long have you been with Pinellas 
County? 16 years 

How long have you been in your current position?  
1.5 years 

Have you had any other positions with Pinellas County? 
Yes! I began my career with Pinellas County Environmental 
Management in 2003 as a college intern, and was hired in  
2005 as an entry position Environmental Specialist, after  
1 year promoted to Environmental Specialist 1, after 18 
months promoted to ES2, and after 5 years promoted to 
Senior Environmental Specialist. The SES position underwent 
a variety of title changes during the 7 years I held it, and in 
August of 2020 I promoted to my current position as the 
Watershed Protection Section Manager. 

Describe your job in 25 words or less: Protect County 
watershed resources though regulatory compliance and 
outreach, assist in development and administration of the 
annual Surface Water Assessment Roll with revenue average 
$19M.

Best part of  your job: Knowing that every day my job 
matters, and that my team is making an important 
difference to protect water quality in Pinellas County for 
today’s community and future generations.

Most challenging part of  your job: Changing behavior of 
residents, visitors, and industry to protect water quality.

Most memorable moment: Every time I can build a new 
friendship from a contentious interaction, and create a new 
stakeholder for water quality protection. 

What do you do in your free time? Landscaping in my 
backyard or traveling somewhere to enjoy a beautiful beach.

What would you like to tell young females starting out in 
your industry? Look for opportunities to meet people in 
environmental management whether air, water, or soil. Ask 
them how you can volunteer so that you can get a variety 
of experiences outside of the classroom. Most importantly, 
keep in touch with those you meet.

Linda M. Umberger
Water/Wastewater Plant Operator 2 
Utilities South Cross

How long have you been with Pinellas 
County? 34 years in June

How long have you been in your  
current position? 10 years 

Describe your job in 25 words or less: First let me say 
when I started in 1988 there were no computers and 
everything had to be done manually. Now our job includes 
monitoring the plant, making adjustments, running 
samples, working in the dewatering facility, making sure 
we continue to stay within our state permit limits. We also 
work with the EET’s, maintenance and lift station staff. It is 
a group effort.

Best part of  your job: The people, and watching the plant 
change from a “sewer plant” to a “water reclamation 
facility”.

Most challenging part of  your job: Working in the heat, 
the rain storms and learning new computer software.

Most memorable moment: When I went out to the 
mailbox after working at South Cross for 13 months and 
saw that big envelope which meant I passed my “C” state 

exam. You are required to have a C license within two years. 
I went on to get my A license which takes five years.

What do you do in your free time? My husband and I love 
antique cars. Our oldest one is a 1914 and the newest one  
is a 1931. Actually that is how my husband and I met.  
I was having problems with my ‘29 Roadster pickup, and he 
stopped to help me. The rest is history. 

What would you like to tell young females starting out in 
your industry? The same thing I would tell males. It is hot; it 
is not a clean job; and be ready to work shifts, holidays and 
weekends. I would also tell them it is a rewarding job and 
one you can be proud of! 

Rebecca Geiger
 Recruiter 

Human Resources 

How long have you been with Pinellas 
County? Almost 6 months 

How long have you been in your 
current position? Almost 6 months

Have you had any other positions with Pinellas County? No

Describe your job in 25 words or less: My job is to partner 
with the Appointing Authorities to find talent in a tight 
market to include attending job fairs, sourcing through 
LinkedIn, etc.

Best part of  your job: Finding a great candidate at a job fair 
or online and having a department hire them.

Most challenging part of  your job: Helping others 
understand the ever changing job market. “Adapt or die”.

Most memorable moment: Back in my days of IT recruiting,  
I recruited a candidate for a client. She was on a student visa, 
and worked for us as we got her through the sponsorship 
and green card process. Once she received her green card 
the client was able to bring her on permanently. It was a win 
for everyone. 

What do you do in your free time? I enjoy live theatre 
and live music, attending art fairs and garden festivals, 
volunteering, and reading.

What would you like to tell young females starting out in 
your industry? I would recommend interning as much as 
possible for any field they are pursuing. Internships are the 
best way to give people an idea about what the job is like 
and to give real world experience. 

Employee Spotlights: Women’s Month
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Your Learning Opportunities Learn 
today. Be ready for tomorrow.

Pinellas County supports a learning culture for all employees. For more information, visit www.pinellascounty.org/hr/learning  
or call the Human Resources Organizational & Talent Development (OTD) team at 464-3367, option 2.

Why Not Soft Skills: Foundational & Powerful?

Pinellas County Anti-Harassment Policy  
Learning Opportunities Available

Real (soft) and impactful

The world of work is changing. Lurking on the horizon 
is always greater automation, which will continue to 
shift the balance between the needs for hard and real 
(soft) skills. Employees of the future will spend more 
time on activities that machines are less capable of, 
such as managing people, applying expertise, and 
communicating with others.

Why are real (soft) skills so important?

Real skills go by many names – soft skills, people 
skills, and foundational skills. Simply put, they are 
the intrapersonal (within yourself) and interpersonal 
(between yourself and others) abilities at the core 
of how you do what you do to work effectively 
and productively, interact with others, and build 
relationships. They are distinct from what are known as 
hard skills, or the technical knowledge a person needs 
to perform a role.

Think about the last time your asked someone what 
they did at work. They likely replied with the various 
tasks and functions they perform. Of course, having 
the requisite technical skills to perform any job is 
immensely important to an individual’s performance 
as well as the origination’s success. Accountants 
need to be able to manage bookkeeping ledgers and 
generate financial reports. IT technicians need coding 
skills to maintain computer systems and networks. 
Marketing specialists need to know how to create 
marketing campaigns and track the effectiveness of 
print and online content.

“Follow effective action with quiet reflection. From the 
quiet reflection will come even more effective action.”  
– Peter Drucker

It is the policy of Pinellas County to maintain a work 
environment free from verbal or physical conduct that 
unreasonably harasses, disturbs, or interferes with 
an employee’s work performance or that creates an 
intimidating, offensive, or hostile environment based 
on one’s race, color, national origin, religion, gender 
(including gender identity or gender expression and 
sexual harassment), sexual orientation, disability, 
pregnancy, age, political affiliation, military status, or 
any other characteristic protected by federal, state 
or local law. An employee who believes they are 

subjected to conduct prohibited by this policy must 
report such conduct as soon as possible to the Office of 
Human Rights (OHR) at (727) 464-4880. 

The Pinellas County Office of Human Rights facilitates  
It’s Not Just the Law - It’s What’s Right: Pinellas County’s 
Anti-Harassment Policy for all County employees in-
person or virtually upon request.

Exciting news! The content is now also available on-
demand in the Click2Learn video library; registration is 
not required.

In contrast, real skills are at the core of every human 
interaction. The real skills that often come to mind are 
communication, resilience and adaptability, teamwork 
and collaboration, goal setting, creativity, problem 
solving, emotional intelligence, influence and leadership, 
and time and energy management.

Their relevance has a dual edge for your ability to 
manage yourself and your interactions with other 
people. Having strong adaptability skills means you 
personally can respond well to uncertainty and manage 
change that occurs in team projects or organizational 
strategy. Managing time and attention well means you 
can prioritize your work and rein in multitasking to get 
an assignment done on time and keep group efforts on 
schedule.

In addition, real skills transfer between jobs and 
Appointing Authorities. You can take them with you 
wherever you go within the County and apply them to 
your new situation, unlike some technical or job-specific 
skills.

Access the following ULearnIT courses or channels to 
learn more:

• Collaboration
• Emotional Intelligence
• Agile for All (Aspire Journey)

Featured 
Courses

Look for an email each week with upcoming featured courses. You can also 
bookmark the list of current Featured Courses in SharePoint for easy reference. 
We offer over 100 in-house courses which you may take with supervisor approval.

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fopusint.co.pinellas.fl.us%2FOA_HTML%2FRF.jsp%3Ffunction_id%3D22752%26resp_id%3D-1%26resp_appl_id%3D-1%26security_group_id%3D0%26lang_code%3DUS%26oas%3DTjxMes8PC7Kw2QYM5vHbFQ..%26params%3D8iyfSV0AClpVZMqU3MZW-AhJxaYfcgHFyh1dOzQm24pvplvPUxyNBjFOeEjKYM7as4.ZcbHvFAMVitHp0i1zSA&data=04%7C01%7Cimkarolak%40co.pinellas.fl.us%7Cf08ee2f744454b0276c508da02c5774d%7Cc32ee18fa4c746ffaf408ed605642745%7C0%7C0%7C637825344379282923%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=%2FORd5HRE6qutAZ98TLLjrvwccZG0DMapXvgAGtElCeA%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fopusint.co.pinellas.fl.us%2FOA_HTML%2FRF.jsp%3Ffunction_id%3D22752%26resp_id%3D-1%26resp_appl_id%3D-1%26security_group_id%3D0%26lang_code%3DUS%26oas%3DTjxMes8PC7Kw2QYM5vHbFQ..%26params%3D8iyfSV0AClpVZMqU3MZW-AhJxaYfcgHFyh1dOzQm24pvplvPUxyNBjFOeEjKYM7as4.ZcbHvFAMVitHp0i1zSA&data=04%7C01%7Cimkarolak%40co.pinellas.fl.us%7Cf08ee2f744454b0276c508da02c5774d%7Cc32ee18fa4c746ffaf408ed605642745%7C0%7C0%7C637825344379282923%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=%2FORd5HRE6qutAZ98TLLjrvwccZG0DMapXvgAGtElCeA%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fweb.microsoftstream.com%2Fvideo%2Fea19515c-f020-4def-b22d-f51366c1a01f&data=04%7C01%7Cimkarolak%40co.pinellas.fl.us%7Cf08ee2f744454b0276c508da02c5774d%7Cc32ee18fa4c746ffaf408ed605642745%7C0%7C0%7C637825344379282923%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=i2m2lBk4sSzm%2BXlI9QJlgctGNEryWtp%2BHIhAEKUS198%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fshare.percipio.com%2Fcd%2FmTAzOMQUh&data=04%7C01%7Cimkarolak%40co.pinellas.fl.us%7C7e69add33a1d4f078c5208d9f4c53ee7%7Cc32ee18fa4c746ffaf408ed605642745%7C0%7C0%7C637809950275706801%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=GS1Kz3KFQnA1CSYG8eRSwlmZ4tRXByIKgwrGw5cB70k%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fshare.percipio.com%2Fcd%2Fw7OP3MPk0&data=04%7C01%7Cimkarolak%40co.pinellas.fl.us%7C7e69add33a1d4f078c5208d9f4c53ee7%7Cc32ee18fa4c746ffaf408ed605642745%7C0%7C0%7C637809950275706801%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=%2BdV0IP7u6qSuJP4RsdkZXcDU4uJQKOIwHQKnlQXu%2Bjc%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fshare.percipio.com%2Fcd%2FcBkn0u3n9&data=04%7C01%7Cimkarolak%40co.pinellas.fl.us%7C7e69add33a1d4f078c5208d9f4c53ee7%7Cc32ee18fa4c746ffaf408ed605642745%7C0%7C0%7C637809950275706801%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=c4DD2aUgLLfoHX2mX19FnoMiJA2RT72q4A%2FHMy9heYc%3D&reserved=0
http://www.pinellascounty.org/hr/learning/featured-courses.htm
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The 2022 Recycle Guide 
is Here

Celebrate Deborah Bush’s Environmental Advocacy and 
Accomplishments

The annual Recycle Guide is one of the Department of 
Solid Waste’s primary outreach materials alongside the 
Where Does it Go? Search Tool. 

The 2022 
Recycle Guide 
is expected to 
reach 135,000 
customers 
in print and 
countless others 
in its virtual 
format. The 
Recycle Guide 
highlights 
what items are 
recyclable in 
Pinellas County, 
municipal 
contact 
information, 
and other Solid Waste and municipal services related to 
recycling and disposal. You can find this year’s edition 
online at pinellascounty.org/recycleguide. 

You may be asking, “What happened to the leftover 
2021 Recycle Guides?” Well, it’s only right that they were 
reused! The Department of Solid Waste is happy to have 
donated over 6,000 printed copies of the 2021 Recycle 
Guides to Animal Services. Animal Services will shred the 
newspaper material and use it as bedding for certain 
cats and dogs. While they mostly use towels and blankets 
as bedding for the furry friends, shredded newspaper is 
better suited for animals that are in treatment and may 
be carrying easily-transferable disease carrying vectors. 
Thank you to Animal Services for giving the 2021 Recycle 
Guides a second life.

This year’s Grover Griffin Award of Lifetime Achievement 
went to Keep Pinellas Beautiful’s friend and environ-
mental advocate, Deb Bush. Deb recently retired from 
the Pinellas County Department of Solid Waste after 30 
years of service. Quoting Deb, ‘No one starts out wanting 
to be a garbage girl.’ That may be the case for Deb, but 
she made a lifetime of difference here in Pinellas County. 
During her tenure with Solid Waste, she served in many 
capacities including Section Manager in the Scalehouse, 
Business Waste Assessments, and Recycling and Outreach 
programs. She contributed to the Operations design for 
the Department of Solid Waste, introduced the “yard 
waste to mulch” program, and helped to advance the 
Household Electronics and Chemical Collection Center 
program. (To name a few!) 

Throughout her career, Deb developed many long-
standing relationships with Pasco, Hillsborough, Sarasota 

Counties and our 24 
municipalities as she 
worked to advance 
the mission to create 
a sustainable and 
resilient Tampa 
Bay. Deb was also 
instrumental in 
supporting the 
programs developed 
by Keep Pinellas 
Beautiful. Since 
1991, Deb led by her desire to have a positive impact 
on all that she is a part of and truly enjoyed making a 
difference. Congratulations for a lifetime of service and 
dedication to preserve and protect our paradise here in 
Pinellas County!

ApplicationXtender software is used by departments 
across Pinellas County government for the retention 
of electronic records. Some of the benefits of using 
ApplicationXtender are:

• Easy sharing of information – view, print, email

• Full range of content search and display capabilities

• User training and tech support

• Records are secure and protected with an extensive 
security model based on authorized user privileges 

If you would like more information about using 
ApplicationXtender to store electronic records for your 
department, please contact Daniel Magelnicki in Records 
Management at (727) 464-4406.

THE RECORD 
KEEPER
ApplicationXtender 
Electronic Records Storage

Upcoming Blood Drives
STAR Center 
7887 Bryan Dairy Road, Largo 
March 29, 9:00 am to 1:30 pm

Public Works 
22211 U.S. Hwy. 19 North, Clearwater   
(in front of the Survey building) 
March 31, Noon to 5:00 p.m.

Mid County Tax Collector 
13025 Starkey Rd., Largo 
April 13, 11:30 am to 2:30 pm

Downtown Clearwater Courthouse 
315 Court Street, Clearwater (west parking lot) 
April 14, 11:00 am to 4:00 pm

http://www.pinellascounty.org/solidwaste/wheredoesitgo/default.htm
http://www.pinellascounty.org/solidwaste/recycle-guide/default.htm
http://www.pinellascounty.org/solidwaste/recycle-guide/default.htm
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This March, the Pinellas 
County Tax Collector is 
on a mission for vision 
– joining forces with 
Preserve Vision Florida 
to raise funds for vision 
education in our state.

Preserve Vision Florida, 
the state leader in 
preserving eyesight, is a 
non-profit organization 
that promotes healthy vision through education, service, 
advocacy, and research. They also assist those who cannot 
afford eye care services by partnering with physicians and 
optical retailers to provide free vision screenings. 

The Tax Collector’s offices will be raising funds for Preserve 
Vision through voluntary donations and the sale of vision-
related items like lens cloths, sunglasses, and stuffed 
animals with secret storage for glasses and contact lenses.

Motorcycle customers visiting the offices this month also 
have the option to switch to the red, white, and blue 

“Bikers Care” specialty plate – with 40% of the proceeds 
from plate sales going toward causes that support 
Floridians with vision-related disabilities (the other 60% go 
toward other Florida non-profits).

“It’s our privilege to partner with this wonderful Florida 
cause yet again this year,” said Tax Collector Charles W. 
Thomas. “Working with Preserve Vision always seems like 
a good fit as healthy vision is a critical part of the work 
that we do – our offices must ensure that everyone on the 
road is able to pass a vision exam so that our community 
can be as safe as possible.”

Through the end of March, customers can purchase lens 
cloths ($1), sunglasses ($5), an auto safety tool ($8), a 7" 
teddy bear ($10), or a large teddy bear that doubles as a 
glasses case ($25). Voluntary donations of $1 or more will 
receive a special thank you gift, so if you’re heading to a 
Tax Collector office this March, be sure to ask how you  
can help.

Each year the Tax Collector’s offices support six Florida 
non-profits, chosen from submitted applications based 
on the organization’s mission and local impact. Preserve 
Vision is the second nonprofit of 2022 following February’s 
partnership with the Florida Heart Research Foundation. 
For more information about Preserve Vision Florida, visit 
www.pvfla.org. 

Pinellas County Tax 
Collector’s Offices Are 
More Than Meets the Eye 
This March

Tax Collector’s Offices 
Connected Virtually for  
In-Service Day 
The day was full of team 
building, training, recognition, 
and organizational updates. The 
organization utilized Microsoft 
Teams to have some much-
anticipated networking across 
the offices. From Clearwater to 
St. Petersburg, all members of 
the team were able to participate 
in award ceremonies and live presentations. The 

organization was also able to 
complete yearly training and pass 
down organizational updates to all 
staff. Despite going virtual again this 
year, each office had a chance to 
take part in team-building activities. 
Everyone split into teams and 
constructed catapults out of office 
supplies to launch marshmallows as 
far as they could. The competition 
had everyone flexing their 
communication and corporation 
skills. 

In-Service Day is a great opportunity 
for the organization to get together, 
learn, and have some fun. The 
PCTC had a great day and is already 
looking forward to next year!

Housing & Community 
Development’s In-Service Day
For In-Service Day, the 
Housing and Community 
Development Department 
took on two community 
projects. The first was 
installing landscaping 
and sod through Habitat 
for Humanity for the new 
Mitchell family home. Seven 
pallets of sod were laid 
along with planting some 
large trees and many shrubs and flowers to welcome the 
new homeowners to their soon-to-be home. The second 
project was cleaning up 46th Avenue North ditches and 
rights-of-way of trash and litter. The cleanup resulted in 
over 205 pounds of trash being removed and a lot of 
thanks from members of the neighborhood. All the staff 
members were sore but very satisfied they had helped to 
give back to the communities in Pinellas County.

The “Bikers Care” Florida motorcycle 
specialty tag benefits Preserve Vision 
Florida and funds its mission to 
promote healthy vision care.

http://www.pvfla.org
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Public Works Success Story: 
Roosevelt Creek  
Stormwater Facility
To become 
outstanding, it takes 
intention, hard work 
and attention to detail. 
To remain outstanding 
requires more of the 
same. It’s a simple 
equation – you get  
out what you put in.

Pinellas County 
Public Works 
recently completed 
improvements to its 
Roosevelt Creek stormwater facility, located near the 
intersection of 43rd Street North and 110th Avenue in 
Pinellas Park, to improve flood protection and the water 
quality of the stormwater runoff before it flows into Old 

Tampa Bay. 

Old Tampa Bay is 
80 square miles of 
open water between 
Pinellas County and 
Hillsborough County 
and has earned the 
designation as an 
Outstanding Florida 
Water. An Outstanding 

Florida Water is a waterbody designated by the State 
of Florida to receive special protection because of its 
natural attributes. Waterbodies are designated this way 
to preserve their exceptional ecological and recreational 
significance. Old Tampa Bay’s Outstanding Florida 
Waterbody designation aligns with Pinellas County’s 
commitment to protect and improve surface water 
quality.

The stormwater facility, a series of engineered wetlands, 
removes excess nutrients that can fuel algae blooms. 
It also enhances wildlife habitat for wading birds, 
including threatened shorebirds. The facility includes two 
stormwater treatment ponds and a wetland mitigation 
area. The west pond is part of the original project that 
was built to alleviate local flooding and allow safe travel 
along Lake Boulevard during and after large storm 
events. The eastern pond and wetland mitigation area 
was originally a borrow pit used for material to construct 
Bryan Dairy Road.

The recent project 
connected the two 
existing ponds via 
a series of weirs 
and culverts (water 
control structures) 
and created a wetland 
treatment area for 
additional pollutant 
removal. Invasive 

Public Works employees Brian Brown 
and Lauren Doing lay out planting 
zones and inspect 

plant species such as Brazilian pepper and Melaleuca 
trees (commonly known as Punk trees) were removed, 
and the site was planted with native plants and trees. 
Some of the native trees that had to be removed during 
construction were reinstalled as tree snags (dead trees) 
which provide bird nesting and fish habitat. Since 
the site is designated as a birding hotspot by the St. 
Petersburg Audubon Society and many people use it for 
passive recreation, educational signs were installed at 
the entrance and along the walking path.

With the completion of the project, the stormwater 
facility is now able to treat 21 more acres of stormwater 
runoff than before. This enhanced water quality 
treatment removes an additional 233 pounds of total 
nitrogen, 53 pounds of total phosphorus and 6,961 
pounds of total suspended solids (sand, sediment, etc.) 
on average per year. By removing pollutants from the 
Roosevelt Creek Watershed before the stormwater flows 
into Old Tampa Bay, this project will help preserve 
Old Tampa Bay as an outstanding body of water for 
generations to come.

Project Quick Facts

Who was involved with the project?

• Pinellas County Public Works

• Southwest Florida Water Management District

• City of Pinellas Park

Project Timeline:

• Construction Start: July 2020

• Construction Completion: May 2021 (almost one 
month ahead of schedule)

Project Funding & Budget:

This project was funded through the Penny for Pinellas 
program and a SWFWMD Cooperative Funding Initiative 
grant. It was completed under budget.

Key Pinellas County Staff:

• Paul Bellhorn

• Josie Benwell

• Paul Berlage

• Joe Boggs

• Brian Brown

• Glenn Goss

• Nancy Lamagna

• Penny Simone
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What Can Pinellas Federal 
Credit Union Do For You?

The Membership Advantage

Pinellas Federal Credit Union gives Pinellas County 
employees access to a wide range of products and 
services that can help you achieve your financial goals.

How to Join

As a Pinellas County employee, you are eligible for 
membership and the application fee is waived. Simply 
deposit a minimum of $5.00 into a Regular Savings 
account. Visit our website for a membership form.

Savings Accounts

We can help you design a personalized savings strategy. 
Complement your Regular Savings account with a Club 
account, EZ Saver account, Certificate accounts and IRAs 
(Individual Retirement Accounts) and Money Markets. We 
also offer Youth Accounts!

No-Fee Checking

Our No-Fee Checking account lives up to its name. The 
combination of no-fee checking with our time and 
money-saving services creates an unbeatable package. 
Set up Direct Deposit of your paycheck is as simple as 
filling out a quick form. 

Restore Checking

For those with past credit or checking challenges, our 
Restore Checking account is an ideal way to help get your 
finances back on track.

Credit and Debit Cards

Our VISA® Credit Cards have low, fixed rates and no 
annual or balance transfer fees. 

Reasonable Loan Rates and Fees

• Auto and Motorcycle Loans

• Boat and Recreational Vehicle (RV) Loans

• Personal Loans

• Home Equity Lines of Credit and Fixed Rate Home 
Equity Loans

Visit www.pinellasfcu.org or call us at (727) 586-4422 for 
more information!

Engineer of the Year

American Public Works 
Association (APWA) Awards

Up & Comer Award: Shea Dunifon

Pinellas County Public Works is proud 
to announce that John A. Carpenter, 
P.E., ENV SP, Engineer II, has received 
the Florida Engineering Society 
(FES) Engineer of the Year Award 
from the Pinellas Chapter for his 
continued active involvement with the 
organization throughout the years. 

John previously served as FES Pinellas 
Chapter’s Secretary, Treasurer, Vice 
President, and President. He is 
currently serving as the Past-President 

of the FES Pinellas Chapter since 2021. 

“I am grateful for having the opportunity to have served 
in all of the various roles on the Board of Directors 
since I have been involved with the Florida Engineering 
Society,” said John. “Organizations like these allow us the 
opportunity to develop networking skills and stronger 
consultant relationships.”

As president, John was responsible for chairing the 
Chapter’s board of directors, presiding at all meetings, 
and developing agendas for board of directors’ meetings. 
John has been a member of the FES Pinellas Chapter 
since 2015.

“John is highly deserving of this award,” said KC Lim, PE, 
ENV SP. “He works hard to be involved in professional 
organizations while being a dedicated member of our 
Pinellas County Transportation Engineering Services team. 
Congrats, John!”

Congratulations to Pinellas County recipients:

Kelli Levy - Public Works Director of the Year

Dale Laird - The Chairperson’s Award

Tom Washburn - Professional of the Year for 
Transportation

Alexis Ferguson - Young Leader of the Year

Casey Morse - Community Involvement Award

Sean Hannigan - Professional of the Year for Emergency 
Management

Congratulations Shea Dunifon, Utilities Education Coordinator, for being awarded the 
WateReuse Association’s 2022 Up & Comer Award. View Shea’s award video.

Shea Dunifon (left) and Sarah Malone, City of  Lakeland

https://www.pinellasfcu.org/
http://www.pinellasfcu.org
https://www.linkedin.com/feed/update/urn:li:activity:6906982744560394240/
https://www.linkedin.com/in/ACoAAAzNOAkBczztiREGh5m5v69tUdo2l_NHjPQ
https://www.linkedin.com/company/watereuse-association/
https://lnkd.in/ddpWsChC
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Identity theft occurs when someone 
deliberately uses another person’s personal, 
financial, or medical information, without 
their permission for financial gain. Identity 
theft can damage your credit status and cost 
you time and money to restore your good 
name. When talking about protecting your 
identity, the terms fraud alert and credit 
freeze are often used interchangeably. Both 
are meant to prevent identity thieves from 
opening credit in your name, but what do 
the terms mean and which one is the right 
for you?

A fraud alert is a warning placed on your 
credit reports that tells potential lenders 

to contact you to verify your identity before opening 
new credit. You’re typically contacted by telephone, to 
make sure the person trying to open a new account is 
really you and it alerts you if someone is attempting 
to open credit in your name. A fraud alert doesn’t limit 
access to your credit report. There are three main types of 
fraud alerts: 

Fraud Alert: The basic alert is available to any consumer. 
You don’t have to have been a victim of fraud or identity 
theft to request a fraud alert. A fraud alert lasts one year, and 
you can renew it for free. 

Extended Fraud Alert: This alert lasts for up to seven years. 
It is only available to consumers who have been victims  
of identity theft and have filed a report with either  
www.identitytheft.gov or the police. Credit bureaus will 

remove your name off marketing lists for credit and 
insurance offers for five years unless you ask to stay on. 

Active-Duty Fraud Alert: This alert is specifically for 
military service members. It lasts a year and can be 
renewed for the length of deployment. Credit bureaus 
will also take your name off marketing lists for credit and 
insurance offers for two years unless you ask to stay on. 

Credit Freeze: A credit freeze sometimes called a security 
freeze, is one of the best ways to protect yourself against 
identity theft. When in place, it limits access to your credit 
report so no one, including you, can open new accounts 
until the freeze is lifted. Because creditors usually won’t 
extend credit if they can’t check your credit report, placing 
a freeze helps you block identity thieves who might be 
trying to open accounts in your name. A credit freeze won’t 
affect your credit score or your ability to use your existing 
credit cards, apply for a job, rent an apartment, or buy 
insurance. When you sign up for a credit freeze, you will 
create a PIN or password that you’ll use each time you 
place or lift the freeze. If you need to apply for new credit, 
you can lift the freeze temporarily to let the creditor check 
your credit. Placing and lifting the freeze is free. 

The three national credit bureaus are Equifax, Experian, 
and TransUnion. To place a fraud alert, contact one of the 
three credit bureaus. That bureau must notify the other 
two. To place or lift a credit freeze, you must contact all 
three credit bureaus (if you know which bureau a lender 
will use, you can request that specific one be lifted.)

For more consumer tips, to check the complaint history of 
a business, or to file a complaint, contact Pinellas County 
Consumer Protection (727) 464-6200 or visit  
www.pinellascounty.org/consumer. 

EBS (OPUS) Success Story: Office of Management & Budget
Business problem/Pain points: Every year OMB CIP 
Analysts have to individually add the new budget year plan 
type to each project (about 500 projects). This has been a 
very cumbersome and inefficient process and needed a 
solution to add plan type to projects without this level of 
effort.

Approach: To improve efficiencies, OMB CIP Analysts 
will now be adding the new budget year plan type to ‘x’ 
number of projects individually with a minimum number 
of clicks.

Before:

OMB CIP Analysts individually add the new budget year 
plan type to each project (about 500 projects).

• Adding a new budget year plan type to a single project 
would approximately take 10 minutes

• 8 OMB CIP Analysts work approximately a total of 2,400+ 
minutes every year to complete the activity 

Enables:

Efficiencies and saves money and manpower and 
monitoring unspecified spending

After:

With the help of the new OAF Financial Plan Type page, 
OMB CIP Analysts individually add the new budget year 
plan type to each project (500+ projects) within 60 minutes.

Benefits:

• This resulted in a significant time reduction for this 
process saving about 40+ personnel hours a year. Almost 
a 4000% difference in effort

• Eliminates inefficiencies cutting the workload to less 
than an hour for adding plan types to Projects

• Benefits all stakeholders involved in the development of 
the annual Capital budget

“The efficiencies implemented during the EBS upgrade 
have significantly reduced the workload needed for the 
development the annual CIP budget, and reduced the 
maintenance time on projects in the Project Accounting 
module. The BTS and Bourntec staff  have worked closely 
with our team to identify and resolve many of  our pain 
points in the system, and I look forward to our continued 
collaboration moving forward. Great job!” 
– Jason Rivera, Office of Management and Budget

Fraud Alert or Credit Freeze

http://www.identitytheft.gov
http://www.pinellascounty.org/consumer
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Happy 50th Anniversary to 
The Pen

Dog Control Department

The Dog Control Department this week 
moved into its new shelter quarters, which 
will greatly facilitate the Dog Control 
program. The new facility is located at 49th 
Street and 150th Avenue North – near the 
St. Petersburg-Clearwater Airport. The control 
program, when fully manned, will number 19 
employees including 10 Dog Control Officers. 
The department has been seeking a full-time 
veterinarian to add to its staff.

TODAY: The Dog Control Department — now called 
Animal Services — serves dogs and cats with 58 employees 
including 8 veterinary staff  in a state-of-the-art facility on  
7 acres at 12450 Ulmerton Road near the Botanical 
Gardens in Largo. 

Emergency: Main Break!

At 6 p.m., April 19 ( just when most of us 
were sitting down to dinner), the crew of a 
local contractor punctured a 24-inch concrete 
water main near U.S. 19 and 66th Street North. 
The alarm went out and when the Water 
Department personnel arrived, they found a 
geyser spewing water at the rate of 900 gallons 
per minute approximately 50 feet high and as 
far as 80 feet from the pipe. Submitted by Pick 
Talley, Water Department

TODAY: Water main breaks continue today. Utilities staff  are 
currently repairing a leaking 48-inch water main under the 
westbound lanes of  State Road 580, just west of  McMullen 
Booth Road in Clearwater (press release).

Wright, Swanson Retire

April 28 was the day to say “Good-Bye” to two 
dedicated County employees: Mildred Wright of 
the Tax Assessor’s Office and Thelma Swanson of 
the Water Department. We all wish Mildred and 
Thelma many enjoyable years of retirement.

TODAY: Hair styles may have changed over the past 50 
years but we continue to celebrate retirements in every issue 
of  the Pen. We include the retiree’s name, title, department, 
years of  service and a photograph. The Pen is distributed 
not only to current employees but also to retirees who opt 
to subscribe. 
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Plan Vacation Leave

Remember there is a limit to the amount of 
vacation leave you can accumulate. For Merit 
System employees with less than five years of 
service, the maximum accumulation is 30 days. 
Accumulation allowed increases with additional 
service. If you reach your “maximum”, you 
cannot earn additional leave until you use part 
of your balance.

TODAY: There is no maximum limitation on the number 
of  hours that may be accrued for annual leave which 
may be rolled over from one year to the next.

From the Mailbag

We consider all County offices — and all County 
employees — to be the reason for the existence 
of the Pinellas Pen. We hope to have items for, by 
and about all offices and employees — as they are 
submitted and as space permits. We hope, in a 
small way, the Pen will result in more of a “family 
feeling” among all employees.

TODAY: This was a response by the Editor to a question 
about whether the new newsletter represented all 
employees. We still strive to provide information for all 
employees and to promote a feeling of  family.
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We are celebrating the 50th anniversary of our employee newsletter which 
launched in 1972. Here are some tidbits from the May 1972 issue.

https://www.pinellascounty.org/animalservices/default.htm
https://go.activecalendar.com/pinellascounty/site/pressrelease/event/westbound-lanes-of-sr580-to-close-for-water-main-repair/
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Welcome Aboard
New employees listed are for February 2022.

Clerk of the Circuit Court
Karleen Clark ......................... Customer Info Center Specialist 1
Christopher Colvard ............. Customer Info Center Specialist 1
Tabrea Foxworth................... Customer Info Center Specialist 1
Bebi Khan ...............................................Fiscal Records Specialist 
Tanisha Mosely ......................................Fiscal Records Specialist 
Barbara Perez ........................................Fiscal Records Specialist
Scott Rebrook ........................ Customer Info Center Specialist 1
Lisa Tranchitello ................... Customer Info Center Specialist 1

Natasha Francis ..........................Human Resources Generalist
Angela Harper .............................Customer Service Technician
Jill Ratliff .......................................Customer Service Technician
Crystal Strausser ..........................Customer Service Technician

Tax Collector’s Office

New Employee Orientation, February 14

New Employee Orientation, February 28

Board of County Commissioners
Administrative Services  
Christopher Chapman ..........................................Craftworker 1
Mia Hartley ................................................. Management Intern
Andrea Niles ....................................................Claims Adjuster 1
Joanne Paterson ...........................Horticulture Field Inspector

Airport
Patrick Arondel De Hayes ............................ Airport Firefighter

Building & Development Review Services
Logan Dennis ..................................Building Services Specialist

County Commissioners’ Office
Nicholas Eddy ...................................................... Executive Aide

Human Services
Dana Whitaker ................................................Office Specialist 2

Office of Asset Management
Julie Baron .................................................Training Coordinator
Edin Grimaldo ..........................................Management Analyst

Parks & Conservation Resources
Clifford Childress IV ..............................................Park Ranger 1
Kyle Delcambre .............................. Maintenance Crew Leader
Nicolas Gonzalez ............ Automotive Equipment Operator 2
Lisa Katz-Durham .................................................Park Ranger 1
Jake Nicholas .........................................................Park Ranger 1
Michael Screen ................ Park/Preserve Maintenance Worker

Public Works
Robert Aleman............................................. Spray Technician 1
Deshon Berrien .................................................. Maintenance 1
Andrew Clifford ................................Traffic Signal Technician 1
Richard Kelly ................... Automotive Equipment Operator 1
Sammuel Stevens ........................................ Spray Technician 1
Jeffrey Thompson ............. Engineering Section Manager – PE
Christopher Vinson ................................................ Crew Chief 1
Annette Zarucki ........... Survey & Mapping Support Specialist

Safety & Emergency Services
Stacey Appel .............................................................Data Analyst

Solid Waste
Hunter Burnham ........................................................GIS Analyst

Utilities
Lowell Quarterman .....Water/Wastewater Plant Operator Trainee
Daniel Rice ............................................Water/Wastewater Operator
Kristen Rynerson .................................Education Support Specialist

Kristina Llorens ...........................................Trainee Under-Fill A

Property Appraiser’s Office
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Promotions
Promotions listed are for February 2022.

Board of County Commissioners
Administrative Services 
Jillian Prieto ............................................................ Accountant 1

Building and Development Review Services  
Mark Speed ................................................ Building Inspector 3
Donna Spurling ................................ Permit Section Supervisor

Parks and Conservation Resources 
Andrew Bianchi ....................................................Park Ranger 3
Robert Cleveland ..................................................Park Ranger 3
Shaun Griffin .........................................................Park Ranger 3
Gaeron Gruber ......................................................Park Ranger 3
Daniel Jost .............................................................Park Ranger 3
Nina Serritella .......................................................Park Ranger 3

Public Works 
Robert Burnes ....................................Project Coordinator-Tech
Delvan Gibson ........... Construction Management Inspector 2
Gary Gray ........................................Project Coordinator-Admin
Trez Horne ............................................................... Crew Chief 2
Deneta Jones .................................................Section Manager 1
Constance Pospeshil .............................................. Crew Chief 2
Robert Shanahan ..................................................Craftworker 1
Lisa Thibodeau ...............................................Office Specialist 2
Kailey Travis ....................................Environmental Specialist 3
Cally Wharry ..................................................... Field Inspector 2

Solid Waste 
Maxwell Lense .......................... Solid Waste Program Assistant
Richard Clarke ....................... Solid Waste Program Supervisor

Utilities 
Theodore Dallas ................................Maintenance Specialist 4
Shane Gendron ..............................Project Coordinator-Admin
Garett Lanzilotta ................................Maintenance Specialist 3
Timothy Moore .................................................. Meter Reader 2

Property Appraiser’s Office
Alison Brissette.......................................................... Appraiser 1
Teofilo Marte .................................................Program/Analyst 2
Nousheen Rahman .........................................................Planner
Dhaneshia Shepherd .................................Trainee Under-Fill A
Pauline Sherris ............................................Trainee Under-Fill A
Max Tang  ........................................Property Records Assistant

Ana Caraballo .......................................Fiscal Records Specialist
Sharon Concannon .............. Finance & Accounting Analyst 1 
Samantha Dunnuck ...............................................Court Clerk 1
Robin Kluth ..........................................Fiscal Records Specialist
Alexandria Lugo  .................................Fiscal Records Specialist
Rachel Schmidt .......................................................Court Clerk 1
Lane Simpson ......................................Fiscal Records Specialist

Hailey Rae Dietz ............................................Training Specialist
Laura Moore ..................................Audit Compliance Specialist
Tony Stillo .................................. Customer Services Technician

Robert Evens ..................................Admin Support Specialist 1

Clerk of the Circuit Court

Tax Collector’s Office

Supervisor of Elections

Retirements listed are for February 2022.

Retirements

Retirees Unavailable for Photo
Over 27 Years
Debra Heller, Customer Services Specialist, Utilities

REPCO News
The next REPCO lunch meeting will be April 11, 2022 
and will be a picnic at Eagle Lake Park. The menu 
will be fried chicken, baked beans and Greek salad. 
Iced tea, lemonade and water will be available as a 

beverage. Attendees may bring a dessert. The price will 
be $7.00 per attendee and can be paid at the picnic. 
Please RSVP to rdgarcia@verizon.net or (813) 855 3466 
by April 4.

Ian Murray .................................. Utilities Maintenance Worker
Rajendra Ramtahal ....................................Trainee Under-Fill A
Robert Seay .................... Water/Wastewater Plant Operator 1
David Stein ....................................................... Field Inspector 1

FRS Webinars
To register for financial planning 
webinars from the Florida Retirement 
System (FRS), log in to EBS (OPUS) and 
use OLM Learner. Please note each webinar must 
meet a 25-participant minimum.

• Income Tax Planning: Smart Planning for Your 
Taxes: March 24, 2:30 p.m. - 4:00 p.m.

• Getting Ready for Retirement: March 29, 8:30 
a.m. – 10:00 a.m.

• Social Security & Your Retirement: April 5, 
8:30 a.m. – 9:30 a.m. and 2:30 p.m.– 3:30 p.m.

http://rdgarcia@verizon.net
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Service Anniversaries

3 TO 15 YEARS

15 Years 
Douglas Blackwell .................  Safety and Emergency Services
Hilton Ellish ........................................................ Animal Services
10 Years 
Bogdan Blachnio .......................Business Technology Services
James Druckamiller .........Parks and Conservation Resources 
Katherine Ellis ........................  Safety and Emergency Services
Mary Freiburger ...................................................... Public Works 
Brian Gallaher ........................  Safety and Emergency Services
Mikell Hopkins .......................................... Tax Collector’s Office
Jay Jensen ..........................Parks and Conservation Resources 
Victoria Jones ............................................ Tax Collector’s Office
Caitlin Kovach ...................Parks and Conservation Resources 
Brian Lasher ................................... Property Appraiser’s Office
Ryan Mlynarski .....................................Administrative Services
Karl Schoetker ...................Parks and Conservation Resources 
Martha Shapiro ......................................... Tax Collector’s Office
5 Years 
Deann Baker .....................Parks and Conservation Resources 
James Fogarty ......................... Safety and Emergency Services
Naomi Gerakios ................Parks and Conservation Resources 
Lori Gray ..................................  Safety and Emergency Services
Steven Knox .................................... Property Appraiser’s Office
Jason Miller .............................. Safety and Emergency Services
Michael Paulton................Parks and Conservation Resources 

Jeanette Phillips ................................. Clerk of the Circuit Court
Amanda Smith ..................Parks and Conservation Resources 
Timothy Walker .....................................................  Public Works 
3 Years 
Philipp Conner ...........................Business Technology Services
Randall Day ................................Business Technology Services
Corey Franz......................................... Clerk of the Circuit Court
Shane Gendron .................................................................Utilities 
Lynette Horton ................................... Clerk of the Circuit Court
Kasey Layman .................................... Clerk of the Circuit Court
Brian Peddie ............................................................ Public Works 
Doreen Quondamatteo .................... Clerk of the Circuit Court
Kevin Rzeszut ......................................Economic Development
Rachel Schmidt .................................. Clerk of the Circuit Court
Pauline Sherris ............................... Property Appraiser’s Office
George Shimp ......................................................... Public Works 
John Shrive .................................Business Technology Services
Robyn Sparrow .. Building and Development Review Services
Amin Vosouli ........................................................... Public Works

35 YEARS

Paul Berlage
Public Works

20 YEARS

Cynthia Forness
 Property Appraiser’s 

Office

Malia Kucera
Business Technology 

Services 

Eric Schutzendorf
Property Appraiser’s 

Office

Phyllis Tausend
County Attorney 

Carol Grynewicz
Public Works

Deidre Haggerty
Economic Development

25 YEARS

Joseph Gras
Public Works

Thomas Wright
Utilities 

Unavailable for Photo

35 Years
Cheryl Ferguson, Clerk of  the 
Circuit Court 
Norman Jester, Public Works 

25 Years
Michelle Britt, Clerk of  the 
Circuit Court 

20 Years 
Bernard  Maloney, Utilities

Service anniversaries listed are for March 2022.

30 YEARS
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The Pen Extra
Your source for 
employee info

The Pen Extra

Employee and family news including kudos, weddings, births, graduations, memorials, and classified ads. Send your news to 
employee.communications@pinellascounty.org or call (727) 464-3367.

Classified Ads
For Sale: Five individual Super Bowl XXXV First Day Cover 
envelopes. Giants vs Ravens. All in pristine condition in plastic 
sleeves with no marks or 
smudges.

$225.00 for all or $45.00 per 
individual. Shipping via USPS 
first class mail. Winning bidder 
pays shipping.

Local pickup available at a 
location near me for safety. 
Call (727) 424-4845 or email 
reg737@gmail.com.

Congratulations
Tammy Adams 
(Criminal Court 
Records) announces 
the marriage of her 
daughter, Tiffany 
Fraska, to Aaron 
Frost on February 20, 
2022, at Weaver Park 
in Dunedin. Tiffany 
is also the sister of 
Meagan Collins in 
Recording Services. 

Kudos
Kudos to Kaylee 
Smith, daughter of 
Heather Smith (BTS), 
who competed in her 
first Special Olympics 
Area 5 Qualifiers as 
an Equestrian. She 
came home with 6th 
place in her group for 
the Trail Ride course 
and 3rd place in her 
group for Equitation (following verbal directions). Kaylee has 
been riding for less than 2 years and trains at Inspire Equine 
Therapy Program. Way to go, Kaylee!

Want to Get Rid of Stuff?
Advertise here for free if you'd like to give away, 
donate, or sell something.

All County employees, active or retired, 
permanent or temporary, may submit ads. Only 
personal items can be advertised—business or 
commercial ads or ads providing services will not 
be published. To submit an ad, complete The Pen 
Submission Form. Questions? Contact: Employee.
Communications@pinellascounty.org.

Submissions to The Pen are due on the first of  
the month.

Gone but not Forgotten
The Pen is saddened to report the passing of  the following retirees:

William Dunne passed away February 
6, 2022. He retired from Real Estate 
Management – Mid County as an 
HVAC Mechanic in 2014. No obituary 
was located. 

Carol Sees passed away February 
10, 2022. She retired from BTS as a 
Senior Technologist in 2009. Read her 
obituary. 

mailto:employee.communications@pinellascounty.org
mailto:reg737%40gmail.com?subject=
https://fs30.formsite.com/Pinellas8/ThePenNewsletterIdea/index.html
https://fs30.formsite.com/Pinellas8/ThePenNewsletterIdea/index.html
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