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Hurricane season starts June 1. Are 
you and your family prepared?

The first step is to know your risk. 
Now’s the time to check your 
evacuation zone. Nearly 48,000 
Pinellas County households 
have a new evacuation zone this 
hurricane season. Our Emergency 
Management Department also sent 
postcards to the properties that 
changed zones.

Emergency Management staff updated the Pinellas County 
evacuation zones this year by combining the latest storm 
surge data models from the National Hurricane Center and 
more accurate elevation data from the County to see which 
portions of the County are vulnerable to storm surge for every 
category of hurricane. 

Remember: Your flood zone is different from your evacuation 
zone and, if you live in a mobile or manufactured home, you 
must evacuate if an evacuation of any zone is ordered. 

You can also check your evacuation zone by: 

• Finding it on your Pinellas County Utilities bill (Note:  
Bills received prior to May 2022 may not state the  
updated zone.) 

• Calling (727) 453-3150 (for properties with landlines only) 

More than 34,000 addresses moved from a lower-risk zone to 
a higher-risk zone (e.g. Zone B to Zone A), while about 13,600 
addresses moved from a higher-risk zone to a lower-risk 
zone (e.g. Zone A to Zone B). It’s important to check whether 
a property you own or reside in is affected. Knowing your 
evacuation zone could save your life when evacuations are 
ordered due to a risk of deadly storm surge.

Once you know your risk, the next step is to make a plan 
for what you and your family will do if a tropical storm 
or hurricane hits Pinellas County. Our 2022 All Hazards 
Preparedness Guide will help. Printed copies of the guide 
are available for pickup at Pinellas County offices, municipal 
buildings and libraries across the county. You can find it 
online.

Staying informed during hurricane season is also crucial. Our 
Emergency Management department will be releasing a 
new and improved Ready Pinellas app soon with access to        
real-time information during events. The link will be available 
at storm.pinellascounty.org when it’s live. The app will provide 

all the information you need to know before, during, and 
after hurricane season, including checklists and an inventory 
for your home, to help you prepare. We also encourage you 
to sign up for Alert Pinellas to receive notifications about 
emergencies and other important community news.

With these tools, you can ensure you’re prepared to weather 
any storm that comes our way. If you have any questions 
about hurricane preparedness, you can contact Emergency 
Management at (727) 464-3800.

Pledge to Plan Webinar Series:
Pledge to Plan is a Employee Personal Preparedness Series, 
hosted by Pinellas County Emergency Management.

• Hurricanes and You - June 29, 12:00 - 1:00 p.m.

• Support in Disasters - July 27, 12:00 - 1:00 p.m.

• Coping During Stressful Times - August 31, 12:00 - 1:00 p.m.
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There is so much to celebrate in May!                        
Beginning the first Sunday in May, 
Public Service Recognition Week 
honors federal, state, county, and 
local employees across the nation.
Many of our Appointing Authorities joined the celebration in 
the first week of May.

Our employees are defined by dedication to their 
community, a spirit of resourcefulness and a commitment to 
getting the job done, sometimes under the most challenging 
circumstances. Whether advancing programs, helping 
recover from disasters, keeping our communities safe, 
caring for the most vulnerable, or preserving our parks and 
preserves, you are on the front lines.

We are also recognizing contributions of our Public Works 
teams during Public Works Recognition Week. This year’s 
theme is Ready & Resilient. These employees are always 
ready to serve their communities and resilient as ever in 
their abilities to encounter challenges. This is true for our 
award-winning department – more than ever as we head 
into another hurricane season in just few weeks. We hope 
you enjoy spotlights on page 7 as we honor some members 
of our Public Works team.

May is Asian/Pacific American Heritage Month – a celebration 
of the cultures, traditions and histories of Asians and Pacific 
Islanders in the United States. We join with our Asian 
American and Pacific Islander colleagues, friends and family, 
as well as with our entire community, to celebrate the 
positive contributions and rich heritage of Americans with 
Asian and Pacific Islander ancestry. We honor and celebrate 
this month with you. Read about the history on page 6.

I wanted to take this opportunity to acknowledge the 
important work our 9-1-1 Regional Telecommunicators do 
each day and night to help those in need. My family has had 
the opportunity to interact with these impressive heroes and 
we are so grateful for their professionalism and expertise. 
Please watch just one of many life-saving situations our team 
has been part of.

As public servants, we often focus on serving others, but 
it’s just as important to take care of ourselves. Please refer 
to page 8 for many resources that are there to help you 
decompress and take care of you.

As a current or retired County employee, you know firsthand 
that it’s a great place to work! Spread the word with others who 
would be interested in a rewarding career serving the people 
of Pinellas County. Tell your family and friends about our career 
opportunities at www.pinellascounty.org/careers.

Check out all our current openings or share this month’s 
featured jobs:

• 9-1-1 Public Safety Telecommunicator: This position 
is responsible for the documentation of routine and 
non-routine exchanges typical to Fire/EMS/Police 9-1-1 
emergency calls and public safety calls. Candidates will 
become eligible for a pay increase upon completion of 
training. $40,310/year. Share this quick recruitment video 
with your friends and family.

• Backflow Technician: This is the full performance skilled 
work involving testing and repairing various sizes and 
types of backflow prevention assemblies/devices, or meter 
calibration, repair, and replacements. $16.23 - $27.15/hr

• Principal Planner: This position involves interpreting and 
implementing the Land Development Code, staffing, 
site plan review along with a wide range of different 
applications. $65,395 - $85,030/year

Employees who introduce their friends or family members to 
career opportunities at Pinellas County may earn a day off with 
our Employee Referral Program. The applicant needs to include 
your name on your application for you to earn a day off if they 
are hired.

Here’s a tip for current employees – every Tuesday we email a 
list of postings open only to current employees. Look for the 
email or bookmark the Internal Openings flyer.

Pinellas County is a Great 
Place to Work

Follow us on social media:

Facebook, Instagram, LinkedIn, Twitter

Q. I’ve received a summons for Jury Duty. I see on the web that 
I need to submit a copy of it to take jury leave. Who all needs to 
get a copy of the summons? 

A. Your supervisor or whoever approves your timecard is the 
person to present the summons to. For information on leave time 
including jury duty, see Leave Time.

Q. Are County employees eligible for the Federal Public Service 
Loan Forgiveness Program?

A. If you are employed by a government (federal, state or local) 
and certain non-profit organizations, you may be able to receive 

Ask HR

From Kimberly 
Crum, HR 
Director

Kimberly R. Crum 
Director of Human 
Resources

loan forgiveness under the Public Service Loan Forgiveness 
(PSLF) Program.

PSLF forgives the remaining balance on your direct loans 
after you have made 120 qualifying monthly payments under 
a qualifying repayment plan while working full-time with a 
qualified employer and repaid your loans under an income-
driven repayment plan.

Application is through a loan servicer. To find out who that is 
call the Federal Student Aid Information Center (800) 433-3243 
for more information.

https://www.youtube.com/watch?v=vUtfCZ4tw98
http://www.pinellascounty.org/careers
http://www.pinellascounty.org/hr/jobs/openings-redirect.htm
https://phh.tbe.taleo.net/phh04/ats/careers/v2/viewRequisition?org=PCG&cws=47&rid=4880
https://www.youtube.com/watch?v=8hZm_WZNHNo
https://phh.tbe.taleo.net/phh04/ats/careers/v2/viewRequisition?org=PCG&cws=47&rid=4877
https://phh.tbe.taleo.net/phh04/ats/careers/v2/viewRequisition?org=PCG&cws=47&rid=4882
http://www.pinellascounty.org/hr/referral/default.htm
http://www.pinellascounty.org/hr/employment/pdf/internal-openings.pdf
http://www.facebook.com/PCGovCareers
http://www.instagram.com/PinellasGovCareers 
https://www.linkedin.com/company/pinellascounty/
http://www.twitter.com/PCGovCareers
https://www.pinellascounty.org/hr/leave/default.htm
https://fed-pro.org/public-service/
https://fed-pro.org/public-service/


Th
e P

en
P I N E L L A S  P E N

P-3

M A Y  2 0 2 2

Enjoy a Fun Night at the Ballpark!

vs.
Palm Beach 

Cardinals
Clearwater 
Threshers

YOUR TOTAL REWARDS
Health ● Wellness ● Retirement ● Compensation

DENTAL
Cigna
(800) 862-3557 
www.myCigna.com

EMPLOYEE ASSISTANCE PROGRAM 
(EAP) 
Cigna
(800) 862-3557 
www.myCigna.com

FLEXIBLE SPENDING ACCOUNT (FSA)
TASC
(800) 422-4661 
www.TASConline.com

HEALTH SAVINGS ACCOUNT (HSA) 
HSA Bank
(800) 357-6246 
www.HSABank.com

LIFE INSURANCE
Securian Financial 
www.securian.com

MEDICAL/BEHAVIORAL/MENTAL 
HEALTH 
Cigna
(800) 862-3557 
www.myCigna.com

PRESCRIPTION
Express Scripts
(866) 544-9221 
www.express-scripts.com

VISION
EyeMed
(866) 939-3633  
www.EyeMed.com

VOLUNTARY BENEFITS
Aflac
(800) 433-3036  
www.Aflac.com

Take Care of 
Yourself

In the May To Your Health newsletter, 
you will find:
• Standing Up for Better Health
• Wellness Activities in May
• Skin Cancer Awareness information
• Vietnamese Summer Roll recipe

The Know Your Benefits Series features benefits programs you 
need to know and understand so you can make the right 
choices for you and your family. 

Wellness Activities for You

FRS Financial Planning
Take advantage of free financial planning video 
recordings from the Florida Retirement System 
(FRS). Topics include Using the FRS to Plan for Your 
Retirement, Protecting Yourself and Your Loved Ones, 
Investment Planning and more. Visit FRS Workshops to 
access the videos and a list of upcoming webinars.

You can also call the MyFRS Financial Guidance Line at (866) 446-9377 
to speak with a certified financial planner from Monday through Friday  
8 a.m. to 5 p.m., or email your question. Experts can provide a 
personalized retirement estimate, and answers questions on retirement 
planning, FRS plan options, and managing your finances. 

2022 Benefits 
Partners

Night at the Ballpark 
Enjoy a fun night out at the ballpark on     
June 18 with family, friends or co-workers at 
a discounted rate. Tickets can be purchased 
the day of the game at window #2 at the west 
box office off of Old Coachman Road. $15.50 
per person (ages 4 & under are free). No County ID required. Simply identify 
yourself as part of the Pinellas County group. 

For more information, see Night at the Ballpark.

Your Wellness team has put together a number of classes for your benefit. 
Some of the classes include: 

• Meditation Monday

• Cook Along Kitchen: Post-Workout Snacks

• Move More On-Demand Fitness Classes

• Healthy Tips for Men

• Home Buying Success

We offer many other recorded classes. Visit our                                         
Wellness website for how to sign up for classes.

http://www.mycigna.com
http://www.mycigna.com
http://www.TASConline.com
http://www.hsabank.com
http://www.securian.com
http://www.mycigna.com
http://www.express-scripts.com
http://www.EyeMed.com/en-us/member
http://www.Aflac.com
https://www.pinellascounty.org/hr/publications/tyh/2022/05-2022.pdf
http://www.myfrs.com/workshop.htm
https://www.pinellascounty.org/hr/health_wellness/pdf/threshers.pdf
https://www.pinellascounty.org/hr/health_wellness/pdf/meditation-mondays.pdf
https://www.youtube.com/watch?v=-S6zWP__q3s
https://www.youtube.com/playlist?list=PLzmFDFYw7io6Qt9lVDGMqSWDMBUHPMmSa
https://www.pinellascounty.org/hr/health_wellness/pdf/mens-healthy-tips.pdf
https://www.pinellascounty.org/hr/health_wellness/pdf/money-life-stages.pdf
https://www.pinellascounty.org/hr/health_wellness/presentations.htm
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Brittany Hartup is a Nurse Health Coach employed by our 
medical administrator, Cigna, to assist Pinellas County 
employees (contact Brittany) 

What is your background? A proud third-generation, born-
and-raised Pinellas County resident, I earned my Bachelors 
of Science in Nursing with St. Petersburg College. I have 
worked in nursing for nine years with experience in disease 
management and prevention, medication education, 
mental health, long-term inpatient care, and home health 
care. I am currently working on my Masters in Science 
through Walden University.

How can you help employees? As a nurse, I promote 
holistic health for employees, their spouses, and retirees 
of Pinellas County. I am here as an accountability 
partner and educational resource to help Pinellas County 
employees live their healthiest, happiest lives. I can help 
with areas including disease prevention and management, 
medication management, weight management, and more. 
For those on the County medical plan, health coaching 
with me is eligible to earn Wellness Incentive rewards if it 
meets the reward criteria.

What attracted you to the profession of nursing? I have 
always been the helper and caretaker type of person. I 
remember as a child fixing up my neighborhood friend’s 
scraped knees and going to kindergarten career day as 
a pediatrician. I’m a pretty positive, bubbly person who 
will be a big cheerleader for you along the way! I am 
passionate about education and really enjoy taking the 
time to ensure you understand the why and how of 

Meet our Nurse Health Coach

1. Poorly managed health conditions create physical, 
mental, and economic burdens on those living with 
them. When you work with a nurse health coach you 
can take a more active role in treating or preventing 
health issues as we identify challenges, expand 
knowledge, and problem-solve to improve your 
well-being. We’ll meet confidentially to discuss your 
questions, concerns, and goals in my office or over the 
phone.  

2. Some specific conditions you and I can focus on include 
arthritis, asthma, COPD, heart disease, diabetes, heart 
failure, low back pain, metabolic syndrome, and 
peripheral artery disease. Additionally, I can provide you 
with education and resources for many other health 
topics, such as allergies, bone/joint/muscle problems, 
and thyroid dysfunction. When you understand the 
what, how, and why of your conditions, you are better 
equipped to manage them.

condition management and prevention. 

Can you tell us a little more about yourself? I live with my 
husband, 12 year old daughter, two rabbits, and five rats. 
We love Broadway musicals, theme parks, traveling, and 
occasionally binging some of our favorite shows. I have 
been a dancer for 30 years, and am currently teaching tap, 
lyrical, jazz, and flexibility classes weekly at the studio in 
which I grew up dancing.

What are some healthy lifestyle tips to use at work?  
Something many people struggle with in the workplace is 
time management. Try to create a daily list of work-related 
tasks and prioritize them by importance. As you complete 
each task, cross it off your list. This approach can reduce 
workplace stress by promoting a sense of success, pride, 
and achievement as we complete each item on the list. It 
also helps us stay organized and makes it a bit easier to 
multitask. Another workplace lifestyle tip I recommend is 
working regular breaks into our schedule. Instead of just 
sitting at our desk without working for 15 minutes, be 
mindful and intentional in how you use that time. Use it as 
an opportunity to stretch, read, color, call a loved one, or 
get your steps in. These breaks can help us come back to 
our responsibilities feeling refreshed and refocused.

What is something you practice daily?  It may sound 
so simple and routine, but I practice compliance to my 
medication regimen daily. By keeping a weekly pill planner 
filled next to my bed, it is nearly impossible to forget or 
miss my medications. 

See our other Cigna representatives:

3. After completing three health coaching sessions, you 
will be eligible for your choice of 12,500 rewards points 
or $50 cash through this year’s Wellness Incentive 
Program! Any Pinellas County employee and their 
dependents (over age 18) qualify for health coaching, 
whether you are on the Cigna insurance plan or not.
Please note: Opt-outs and retirees on the Cigna plan can 
participate but are not eligible for incentives.

The Benefits of Meeting with a Nurse Health Coach                     
(What’s in it for me?)

https://www.pinellascounty.org/hr/benefits/nurse-coach.htm
https://www.pinellascounty.org/hr/health_wellness/healthincentives.htm
http://www.pinellascounty.org/hr/benefits/cigna-onsite.htm
https://www.pinellascounty.org/hr/health_wellness/healthincentives.htm
https://www.pinellascounty.org/hr/health_wellness/healthincentives.htm
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Zach Luchette
Tax Technician II,                       
Tax Collector

How long have you been with 
Pinellas County? 

Since December 2019

How long have you been in your 
current position?  
Since August 2021

Any other position with Pinellas County? I was a 
Customer Service Tech at the Gulf to Bay Office before 
joining the team at South County.

Describe your job in 25 words or less: Verify 
documents before issuing credentials, process title 
work, help customers. 

Best part of your job: My co-workers. Regardless of 
where you are in the organization, they are fantastic. 
Our job can be challenging, but I can always rely on 
my co-workers to get me through the day!

Most challenging part of your job: There are a 
great many complexities and personalities we must 
navigate, and it can be a lot sometimes. But I’ve been 
conditioning our management to always have candy 
around, which really helps. 

Most memorable moment: Any time I get to hang 
out with my co-workers is great! I also really enjoyed 
working as the Wellness Champion for our office. You 
might not guess I’m the Wellness Champion due my 
love of cookies…but I did win a push-up contest during 
In-Service Day…so there. 

What do you do in your free time? I maintain a 
second job working in Financial Aid that I really like. 
But when I’m not doing that I enjoy exploring French 
wine, weight training and studying music. I’m a former 
opera singer, so I test my neighbor’s artist tolerance by 
playing lots of opera. And, I enjoy cookies.

Employee Spotlight

On Wednesday, April 
27, Pinellas County Tax 
Collector, Charles W. 
Thomas, and members of 
his team headed to the 
Ronald McDonald House 
in St. Petersburg to present 
a check for $1,725.50 in 

donations collected by employees.

Each year, Tax Collector’s employees nominate and vote for 
a local non-profit to support for the coming year. Ronald 
McDonald House was the 2020 chosen charity but due to 
the unforeseen circumstances of COVID-19, fundraising 
was interrupted. Employees decided to make up for it and 
continue to support the non-profit in 2021. Throughout 
the year, each office came up with internal activities to 
help raise funds.

Giving back to the community is very important to the Tax 
Collector’s office and this non-profit has left an extremely 
positive impact on Pinellas County. Ronald McDonald 
House Charities of Tampa Bay help families stay close to 
the hospitals where their children are receiving treatment 
for various medical challenges. They not only house the 
families, sometimes for extended periods of time, but also 
provide meals, toys, and more for these families in need. 
Tampa Bay houses have served over 50,000 children and 
families since opening in 1980. Find more info about the 
Ronald McDonald House Charities of Tampa Bay.

“I am proud to see my employees join together and 
give back to our community,” Tax Collector Charles W. 
Thomas said, “We are thrilled to support such a reputable 
organization that provides services to those in need – right 
here in Pinellas County.”

For 2022, the Tax Collector’s office voted to fundraise 
for the Homeless Empowerment Program, located in 
Clearwater, through a new fundraising initiative: Thread of 
Hope. Through this new program, employees can provide 
a donation to participate in a themed clothing day, with all 
proceeds going to the Homeless Empowerment Program. 

Pinellas Tax Collector’s Offices 
Fundraise for Families

Did you know that over 40 countywide Recycling Drop-off 
Centers are available to residents and visitors free of charge? 

For an interactive online map of the recycling drop-off centers 
throughout Pinellas County, visit www.pinellascounty.org/recycle. 

To find out what items are accepted at different centers, click 
on the blue recycle icon that represents a center on the map or 
select a center from the list on the left-hand side of the screen. 
Most programs accept all the items on the cover of the 2022 
Recycle Guide: glass bottles and jars, plastic bottles and jugs, 
metal food and beverage cans, cartons, paper, and cardboard. 
You can find an online version of the 2022 Recycle Guide at 
pinellascounty.org/recycleguide. 

Recycling Drop-off Centers

Place accepted items in a bin at your home. The next 
time you’re heading out to run errands, find a Recycling 
Drop-off Center that’s on your way by using the Google 
map. Then, grab the bin from your home, and drop off 
your clean, dry, and unbagged recyclables for free! When 
you reach the address listed on the map, look for a large, 
metal, labeled recycling collection container. Keep your 
eyes peeled because the containers are often nestled 
in the corner of a parking lot or behind a town hall or 
government center. No government identification or sign-
in is required.

https://rmhctampabay.org/
http://www.pinellascounty.org/recycle
http://www.pinellascounty.org/recycleguide
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Asian American, Native Hawaiian and 
Pacific Islander (AANHPI) Heritage Month 
is observed annually in May to celebrate 
the contributions that generations of 
AAPIs have made to American history, 
society, and culture. The following 

information has been curated by the Federal Asian Pacific 
American Council (FAPAC) to educate the public about AAPIs 
and celebrate AANHPI Heritage Month. 

June 30, 1977: The origin of AAPI Heritage Month dates back 
to the 95th Congress (1977-1978) when five joint resolutions 
were introduced proposing that a week in May be designated 
to commemorate the accomplishments of AAPIs. The 
House of Representatives introduced three joint resolutions 
(H.J.Res.540, H.J.Res.661, H.J.Res.753) to designate the first 
10 days in May as “Pacific/Asian American Heritage Week” 
while Senator Daniel Inouye also introduced S.J.Res.72 in the 
Senate to designate the beginning of May as “Pacific/Asian 
American Heritage Week.” A 4th joint resolution (H.J.Res.1007) 
was introduced in the House by Rep. Frank J. Horton and 
proposed designating 7 days in May beginning on May 4th as 
Asian/Pacific American Week. This joint resolution was passed 
by Congress and became Pub.L.95-419. This law directed 
the President to issue a proclamation designating the week 
beginning on May 4, 1979 as “Asian/Pacific American Heritage 
Week.”

March 28, 1979: President Carter issued Proclamation 4650, 
the first presidential proclamation, for Asian/Pacific American 
Heritage Week. In this proclamation, President Carter spoke of 
the significant role Asian/Pacific Americans have played in the 
creation of a dynamic and pluralistic American society with 
their contributions to the sciences, arts, industry, government 
and commerce. Over the next ten years, Presidents Carter, 

Asian American & Pacific Islander Heritage Month History
Reagan and George H.W. Bush continued to annually issue 
proclamations designating a week in May as Asian/Pacific 
American Heritage Week.

May 7, 1990: President George H.W. Bush issued Presidential 
Proclamation 6130 designating May 1990 as the first “Asian/
Pacific American Heritage Month.”

May 9, 1990: Congress passed Pub.L.101-283 which amended 
Pub.L.95-419. Pub.L.101-283 requested the President to issue 
a proclamation which expanded the observance of Asian/
Pacific American Heritage Week to a month in May 1990.
This law called on the people of the United States to observe 
Asian/Pacific American Heritage Month with “appropriate 
ceremonies, programs and activities.” 

May 14, 1991: Pub.L.102-42 was passed unanimously by 
Congress and signed by President George H.W. Bush. This law 
requested that the President proclaim May 1991 and May 
1992 as “Asian/Pacific American Heritage Months.” This law 
also recognized the significance of May 7th and May 10th 
in the history of Asian/Pacific Americans. May 7, 1843 is the 
date on which the first Japanese immigrants arrived in the 
United States while on May 10, 1869 the first transcontinental 
railroad in the United States was completed with significant 
contributions from Chinese pioneers. 

October 23, 1992: Congress passed Pub.L.102-450 which 
permanently designated May of each year as “Asian/Pacific 
American Heritage Month.” Pursuant to Pub. L. 102-450 
Presidents Clinton, George W. Bush, Obama, and Trump have 
annually issued proclamations designating May as Asian 
American and Pacific Islander Heritage Month.

Information provided by: Federal Asian Pacific American 
Council

On November 15, 2021, 
Pinellas County moved 
the handling of our 
workers’ compensation 
claim program from Risk 
Management to a third-
party administrator, Johns 
Eastern. Risk Management 
has transferred all existing 

claims to our new third-party administrator. Johns Eastern 
handles all workers’ compensation medical authorizations, 
medical bill processing, indemnity payments, referral 
authorizations and any questions related to your claims. 
Please note the Clerk of the Circuit Court utilizes a different 
third-party administrator for handling of their workers’ 
compensation claims.

The workers’ compensation administrator is:  

Johns Eastern Company, Inc. 
PO BOX 110279 
Lakewood Ranch, FL 34211 
Phone: (800) 749-3044 
Fax: (813) 402-7922 
Hours: 8:30 a.m. to 5:00 p.m. (EST) Monday - Friday

Change in Claims Handling for Workers’ Compensation
Important information regarding reporting of workers’ 
compensation claim:

• It is imperative that the employee, or supervisor notify 
Johns Eastern promptly of injury.  No authorization by 
Risk Management is required for First Report of injury. 

• First Report of Injury is to be reported directly to Johns 
Eastern at (877) 879-9296. This is a dedicated reporting 
number for the initial First Report of Injury and is 
available 24/7.

• Risk Management is no longer using Company Nurse for 
First Report of Injury.  

• Telephonic reporting and regular follow-up regarding 
your claim are to be made through Johns Eastern at 
(800) 749-3044, 8:30 a.m. – 5 p.m., Monday through 
Friday.

• Information is available on the Risk Management 
intranet site.

Risk Management will send wallet cards upon request 
containing the information above. To order wallet cards, 
please email Risk Management and indicate number of 
cards required.

https://fapac.org/AAPI-Resources
https://fapac.org/AAPI-Resources
http://intraweb/risk/default.htm
http://intraweb/risk/default.htm
mailto:riskmgmt%40co.pinellas.fl.us?subject=
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Recognizing EMS Week
During the May 10 meeting, Board of County 
Commissioners Chairman Charlie Justice presented the 
2022 Emergency Medical Services (EMS) Professional of 
the Year Awards and EMS Week proclamation. Watch 
a brief video and thank you to all of our emergency 
professionals for your service.

Lt. Ashley White, Palm Harbor Fire Rescue, and Chief 
Scott Sanford, Palm Harbor Fire Rescue

Sarah Walsh, Public Safety Telecommunicator III of 
the Year, Regional 911 Center

Brian Peterson, Firefighter/EMT of the Year, St. Pete 
Beach Fire Rescue Paramedic

Robert Krayer, Firefighter/Paramedic of the Year, 
Palm Harbor Fire Rescue 

Richard Copechal
Survey & Mapping Technician III 
(Senior)
How long with Pinellas County?  
3.5 years

Any other positions with Pinellas 
County? No

Describe job in 25 words or less. 
Provide quality mapping products 

for design, review internal/external survey products for 
quality control, create and update process & procedures, 
train staff in the use of new and updated software, 
maintain and update survey side of Civil 3D Template

Most challenging part of the job. Juggling multiple 
projects at the same time while still meeting deadlines.

What do you do in your free time? When not attending 
any of my children’s sports/school functions, I like to relax 
in the pool and or play golf.

Employee Spotlights: 
Public Works 

Jared Phillips
Professional Surveyor & Mapper
Public Works
How long with Pinellas County?  
5 years

How long in current position?        
5 years

Any other position with Pinellas 
County? No

Describe job in 25 words or less. Research historical 
land records. Create accurate 3D maps of the natural, 
built, and legal environment. Set stakes for property 
boundaries and new construction.

Most challenging part of the job. Constantly shifting 
schedules and priorities to meet the needs of our 
numerous customers throughout the County, and the fact 
that there never seems to be enough time in the day!

Most memorable moment? That would probably be 
working on the bridge replacement and living shoreline 
projects at Philippe Park. I have been going to this park 
my entire life and it was actually the place my parents 
got married, so I felt very fortunate to be able to help 
improve it and to learn more about the history along 
the way. I was also able to go out of office to assist with 
some of the field work including climbing through the 
mangroves to find a historical survey marker, which is 
always fun and satisfying!

What do you do on your free time? I like camping, 
backpacking, biking around town or out on the trails at 
Alafia, running, canoeing/kayaking, or any other excuse 
to be out in nature. I also enjoy spending time at home 
with my wife and our two dogs, or hanging out with 
friends and family.

https://www.youtube.com/watch?v=8GXhldB3EeA
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Employee Assistance Program

This month we shine a light on 
mental health. Mental illness 

is not only real, but more common than you might think. 
According to the Centers for Disease Control and Prevention 
(CDC), mental illnesses are some of the most common 
health conditions in the United States. One in 5 Americans 
experience some type of mental illness at some point during 
their lives. This number is even higher in communities of 
different race, culture, ethnicity and the LGBTQ community.

With the right type of care, mental illness can be treated 
or managed successfully. Unfortunately, society stigmatizes 
mental illness and can often prevent someone from receiving 
the help they need. Disapproval or shame can come from 
different sources, including family and friends, a work setting 
or an entire community.

Below are a few common mental health myths which feed 
into the stigma. 

Common Mental Health MYTHS

• Personality weakness or character flaws cause mental 
health problems. People can snap out of it if they try  
hard enough.

• Mental health challenges don’t affect me.

• Therapy and self-help are a waste of time.

• Children don’t experience mental illness.

• There’s no hope for someone with a mental illness.

• It is impossible to prevent mental illnesses.

To learn more, see Mental Health Myths and Facts.

We are here to support you and your family with a wide range 
of services and options. Reach out to our Employee Assistance 
Program Onsite Counselor Lorelei Keif, who provides onsite, 

May is Mental Health Awareness Month
By Jane Grannis, Wellness Manager 

Pinellas County Property 
Appraiser Mike Twitty will 
be leading a group of scuba 
divers to the Circle of Heroes 
Veterans’ Memorial, the 
world’s only underwater 
Veterans’ memorial, located 
off the coast of Clearwater!

Employees and their family and friends are invited to join! 
The trip is planned for May 28. This is a two-tank trip, so this 
will include a second dive site.

When booking, be sure to note our group (PCPAO) to ensure 
that we are all put on the same boat. 

You can also learn more about the dive operator.

All divers must hold an Open Water scuba diver 
certification.

virtual and phone EAP counseling for you and anyone living 
in your household, if even if they are not on the County 
health plan. Learn more about the EAP Program. 

For ongoing behavioral/mental health, plan members 
have the option to meet with a licensed therapist in both 
a traditional sense as well as virtually. Teleheath saves 
driving time, and one can usually get an appointment with a 
provider fairly quickly, making it easier and more convenient 
to start talking to someone right away.  

Additionally, the Wellness Program publishes a monthly To 
Your Health newsletter which features educational articles 
on mental, emotional, physical and financial well-being. 
There’s always something to choose from. To browse current 
and previously recorded classes, visit the Wellness Classes 
webpage. 

Do you know someone who may need help but not sure how 
to talk to them about it? Get tips from the CDC on starting a 
meaningful conversation.

Pricing:

• 2-Tank Trip – $115 (Circle of Heroes & 2nd Dive Site) - 
includes weights

• 2 Aluminum Air Tanks – $20

• Zeagle BCD, Atomic B2 Regulator, and 2 Air Tanks – $40

• Full Gear Package – $50 (Zeagle BCD, Atomic B2 Regulator, 
Wetsuit, Computer, Mask, Fins, Snorkel upon request)

• Wetsuit – $10

The boat leaves the dock from 198 Seminole St, Clearwater at 
8 a.m.

In addition to booking, all Pinellas County Government 
divers will also need to sign the waiver from County Risk 
Management.

If you join, please send an email to John Van Heest and fill out 
your waiver form and the names of any guest divers in your 
group to keep a headcount. 

Property Appraiser’s Circle of Heroes Dive Trip

Feeling Stressed or Anxious?
The Employee Assistance Program offers confidential 
assessment and short-term counseling at no cost for  

up to 6 free visits per issue per year per person.  
Visit www.pinellascounty.org/hr/EAP.

https://www.cdc.gov/mentalhealth/data_publications/index.htm
https://www.cdc.gov/mentalhealth/data_publications/index.htm
https://www.mentalhealth.gov/basics/mental-health-myths-facts
https://www.pinellascounty.org/hr/benefits/eap-counselor.htm
http://www.fishanddivetampa.com
https://www.pinellascounty.org/hr/benefits/eap.htm
https://www.pinellascounty.org/hr/benefits/behavioral.htm
https://www.pinellascounty.org/hr/publications/tyh/tyhealth.pdf
https://www.pinellascounty.org/hr/publications/tyh/tyhealth.pdf
https://www.pinellascounty.org/hr/health_wellness/presentations.htm
https://www.cdc.gov/howrightnow/talk/?utm_source=HowRightNow&utm_medium=HRNwebsite
https://www.cdc.gov/howrightnow/talk/?utm_source=HowRightNow&utm_medium=HRNwebsite
mailto:Jvanheest%40pcpao.org?subject=
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Scammers randomly call 
consumers masquerading as well-
known computer companies, to 
con them into believing that their 
computers are riddled with viruses, 

spyware, and other malware. The caller claims they’ve 
detected malware and offer to rid the computer of it 
for a fee. If you agree to pay the fee to fix the “problem,” 
the scammer takes control of your computer, and they 
will have access to all the information stored on it, and 
any network connected to it. Tech support scammers 
use many different tactics to trick people. Spotting these 
tactics will help you avoid falling for the scam.

Bank Support: The victim is persuaded to allow access 
to their online bank account(s) to correct an issue that 
was detected. The scammer utilizes the access to initiate 
transfers from the account and others associated with 
it. By the time the victim realizes what occurred, the 
account is often empty.

Cryptocurrency support: Unsuspecting crypto owners 
are falling victim to fraudulent notification supposedly 
from the cryptocurrency exchanges, alerting them to 
a security problem with their crypto wallet and are 
convinced to either grant access to their crypto wallet or 
transfer the contents of their wallet to another wallet to 

“safeguard” the contents. Scammers also create fictitious 
support sites to entice crypto owners to contact them 
directly and convince them to divulge login information 
or control of their crypto accounts.  

Drivers employed by ride-share or transportation 
mobility companies: Drivers report being contacted by 
someone impersonating support staff of their rideshare 
company with an issue regarding a rider complaint or 
the driver’s account. The driver is convinced to allow 
access to their account and all funds in the account are 
taken by the impersonator

Utility, cable, or internet companies: Victims report 
being contacted by someone impersonating a utility 
company with claims of an unpaid bill they must pay 
immediately to avoid shutoff, or are contacted by a 
cable, phone, or internet company with offers of great 
savings. 

Travel industry: Scammers are impersonating customer 
support of the car rental, airline, and hotel industries 
with offers of great deals or taking fake reservations. 
Unsuspecting victims report to a reservation counter, 
only to find no car, hotel, or flight reservation exists.

Tips to help protect yourself from falling victim: 

• Legitimate customer, security, or tech support 
companies will not initiate unsolicited contact with 
individuals. 

• Ensure all computer anti-virus, security, and malware 
protection is up-to-date.  Install ad-blocking software to 
reduce pop-ups and malvertising (online advertising to 
spread malware).  

• Be cautious of customer support numbers obtained 
via open source searching. Phone numbers listed in a 

“sponsored” results section are likely boosted as a result 
of Search Engine Advertising.  

• Resist the pressure to act quickly. Criminals will urge the 
victim to act fast to protect their device or account. 

• Do not give unknown, unverified persons remote access 
to devices or accounts.

If you fall victim to a tech support scam, immediately 
change all passwords if the scammer had access to your 
device and consider having your computer professionally 
cleaned. Contact your financial institutions to take steps to 
protect your identity and accounts.  For online scams, file 
a complaint with the IC3 at www.ic3.gov and file a report 
with your local police department.  For more information 
on tech support scams, to speak with an investigator, or 
to file a complaint, contact Consumer Protection at www.
pinellascounty.org/consumer or call (727) 464-6200. 

Check out “How to Avoid a Tech Support Scam”  
from Federal Trade Commission on Vimeo.

FBI Warns Consumers of an Increase in 
Tech Support Calls 

COVID-19 Update
• Free At-Home Tests (NEW): 

Order a set of 4 free at-home 
COVID-19 rapid antigen tests 
from the United States Post 
Office. 

• Isolation and Quarantine: The 
Centers for Disease Control and 
Prevention (CDC) have updated 
the recommended isolation and 
quarantine period for COVID-19.

• Local Testing: Get tested if you have symptoms or 
have been exposed to COVID-19. See local testing 
sites.

• Feeling Sick? Learn the difference between 
COVID-19, allergies, and other viruses. 

• Prevention: Continue to practice CDC 
recommended preventive measures.

• More Info: See the updated Employee FAQs. 

http://www.ic3.gov
http://www.pinellascounty.org/consumer
http://www.pinellascounty.org/consumer
https://vimeo.com/352961624
https://special.usps.com/testkits 
https://special.usps.com/testkits 
https://www.cdc.gov/coronavirus/2019-ncov/your-health/quarantine-isolation.html
https://www.cdc.gov/coronavirus/2019-ncov/your-health/quarantine-isolation.html
https://covid19.pinellascounty.org/testing/ 
https://covid19.pinellascounty.org/testing/ 
https://newsinhealth.nih.gov/2022/01/it-flu-covid-19-allergies-or-cold 
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/index.html
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/index.html
http://www.pinellascounty.org/hr/coronavirus/pdf/employee-faqs.pdf
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Your Learning Opportunities Learn 
today. Be ready for tomorrow.

Pinellas County supports a learning culture for all employees. For more information, visit www.pinellascounty.org/hr/learning  
or call the Human Resources Organizational & Talent Development (OTD) team at 464-3367, option 2.

Learn Something New in 2022
One of the best ways 
to spend your time this 
year is to learn a new 
skill. Successful people 
make the commitment 
to dedicate their time to 
the pursuit of learning. 
With that in mind, there 

are countless things you can learn that will improve 
your life both personally and professionally. 

As children we were encouraged to learn something 
new every day. Then we went from being curious 
children to adults dedicated to a 9-5 job, adopting 
routines that rarely change, thus limiting our brain’s 
ability to learn new skills and knowledge. This is 
worrisome because learning new things is important 
for our happiness.

The brain is like a muscle and just like other muscles, 
you must exercise it by learning new things. However, 
there is a lot more to learning new things than just 
making the brain stronger. The act of learning makes 
us happier.

There is a section of your brain known as the “novelty 
center” because it lights up when exposed to new 
stimuli and here is what happens:

• You experience something new

• The “novelty center” of your brain is activated

• You get a rush of dopamine, which motivates you to 
follow through with the new thing

• You get another rush of dopamine when you finish 
the activity

Start learning something new with these upcoming 
classes:

• Instills Trust
• Managing Your Career
• Myers-Briggs Type Indicator
• Nimble Learning
• Perspective
• Situational Adaptability
• Tech Savvy
• Time Management: Increase Productivity & Improve 

Results

Visiting our online 
learning portal ULearnIT 
is also a great place to 
find courses on just about 
any topic. You can also 
start an Aspire Learning 
Journey today.
Learning new things 
builds self-esteem, 
increases your ability 

to make friends, sets a good example, helps you find 
a more rewarding career, is empowering, and fuels 
creativity. To truly reap the life-changing benefits of 
learning new things, what better way than to continue 
building a learning culture in your work environment by 
sharing what you learn with your peers every day.

Need additional information? Why not speak with 
your Learning Hero? Or email the Human Resources 
Organizational & Talent Development team at 
learning@pinellascounty.org.

Featured 
Courses

Look for an email each week with upcoming featured courses. You can also 
bookmark the list of current Featured Courses in SharePoint for easy reference. 
We offer over 100 in-house courses which you may take with supervisor approval.

https://pinellasgov.sharepoint.com/sites/CrossFunc/otd/catalog/Lists/RealSkills/DispForm.aspx?ID=50&Source=https%3A%2F%2Fpinellasgov.sharepoint.com%2Fsites%2FCrossFunc%2Fotd%2Fcatalog%2FLists%2FRealSkills%2FReal%2520Skills.aspx%23InplviewHashf320f610-fb53-4c88-8c39-25152a6f6ae1%3D&ContentTypeId=0x01000F665EA01D02CC44A41E40AD8BA8AAB1
https://pinellasgov.sharepoint.com/sites/CrossFunc/otd/catalog/Lists/RealSkills/DispForm.aspx?ID=12&Source=https%3A%2F%2Fpinellasgov.sharepoint.com%2Fsites%2FCrossFunc%2Fotd%2Fcatalog%2FLists%2FRealSkills%2FReal%2520Skills.aspx%23InplviewHashf320f610-fb53-4c88-8c39-25152a6f6ae1%3D&ContentTypeId=0x01000F665EA01D02CC44A41E40AD8BA8AAB1
https://pinellasgov.sharepoint.com/sites/CrossFunc/otd/catalog/Lists/RealSkills/DispForm.aspx?ID=47&Source=https%3A%2F%2Fpinellasgov.sharepoint.com%2Fsites%2FCrossFunc%2Fotd%2Fcatalog%2FLists%2FRealSkills%2FReal%2520Skills.aspx%23InplviewHashf320f610-fb53-4c88-8c39-25152a6f6ae1%3D&ContentTypeId=0x01000F665EA01D02CC44A41E40AD8BA8AAB1
https://pinellasgov.sharepoint.com/sites/CrossFunc/otd/catalog/Lists/RealSkills/DispForm.aspx?ID=26&Source=https%3A%2F%2Fpinellasgov.sharepoint.com%2Fsites%2FCrossFunc%2Fotd%2Fcatalog%2FLists%2FRealSkills%2FReal%2520Skills.aspx%23InplviewHashf320f610-fb53-4c88-8c39-25152a6f6ae1%3D&ContentTypeId=0x01000F665EA01D02CC44A41E40AD8BA8AAB1
https://pinellasgov.sharepoint.com/sites/CrossFunc/otd/catalog/Lists/RealSkills/DispForm.aspx?ID=35&Source=https%3A%2F%2Fpinellasgov.sharepoint.com%2Fsites%2FCrossFunc%2Fotd%2Fcatalog%2FLists%2FRealSkills%2FReal%2520Skills.aspx%23InplviewHashf320f610-fb53-4c88-8c39-25152a6f6ae1%3D&ContentTypeId=0x01000F665EA01D02CC44A41E40AD8BA8AAB1
https://pinellasgov.sharepoint.com/sites/CrossFunc/otd/catalog/Lists/RealSkills/DispForm.aspx?ID=22&Source=https%3A%2F%2Fpinellasgov.sharepoint.com%2Fsites%2FCrossFunc%2Fotd%2Fcatalog%2FLists%2FRealSkills%2FReal%2520Skills.aspx%23InplviewHashf320f610-fb53-4c88-8c39-25152a6f6ae1%3D&ContentTypeId=0x01000F665EA01D02CC44A41E40AD8BA8AAB1
https://pinellasgov.sharepoint.com/sites/CrossFunc/otd/catalog/Lists/RealSkills/DispForm.aspx?ID=100&Source=https%3A%2F%2Fpinellasgov.sharepoint.com%2Fsites%2FCrossFunc%2Fotd%2Fcatalog%2FLists%2FRealSkills%2FReal%2520Skills.aspx%23InplviewHashf320f610-fb53-4c88-8c39-25152a6f6ae1%3D&ContentTypeId=0x01000F665EA01D02CC44A41E40AD8BA8AAB1
https://pinellasgov.sharepoint.com/sites/CrossFunc/otd/catalog/Lists/RealSkills/DispForm.aspx?ID=43&Source=https%3A%2F%2Fpinellasgov.sharepoint.com%2Fsites%2FCrossFunc%2Fotd%2Fcatalog%2FLists%2FRealSkills%2FReal%2520Skills.aspx%23InplviewHashf320f610-fb53-4c88-8c39-25152a6f6ae1%3D&ContentTypeId=0x01000F665EA01D02CC44A41E40AD8BA8AAB1
https://pinellasgov.sharepoint.com/sites/CrossFunc/otd/catalog/Lists/RealSkills/DispForm.aspx?ID=43&Source=https%3A%2F%2Fpinellasgov.sharepoint.com%2Fsites%2FCrossFunc%2Fotd%2Fcatalog%2FLists%2FRealSkills%2FReal%2520Skills.aspx%23InplviewHashf320f610-fb53-4c88-8c39-25152a6f6ae1%3D&ContentTypeId=0x01000F665EA01D02CC44A41E40AD8BA8AAB1
https://ulearnit.percipio.com/login?state=%2F#/
https://ulearnit.percipio.com/journey
https://ulearnit.percipio.com/journey
https://pinellasgov.sharepoint.com/sites/CrossFunc/otd/LearningCatalog/Forms/AllItems.aspx?id=%2Fsites%2FCrossFunc%2Fotd%2FLearningCatalog%2FLearning%20Hero%20list.pdf&parent=%2Fsites%2FCrossFunc%2Fotd%2FLearningCatalog
mailto:learning%40pinellascounty.org?subject=
http://www.pinellascounty.org/hr/learning/featured-courses.htm
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EBS (OPUS) Success Story: 
Payroll 
Business Problem/Pain Points:

Pinellas County has various employee policies related 
to timekeeping, overtime pay, and benefits which 
Payroll audited by verifying and recalculating manually 
by transferring data out of the EBS (OPUS) system into 
spreadsheets. This was a time-consuming process and 
subject to human error. 

Approach and function: 

We implemented Oracle FastFormulas which increased 
our ability to systematically pre-audit inputs and perform 
eligibility and benefit validations and calculations to 
ensure they adhere to County policy. 

What is a FastFormula? 

Oracle FastFormula is a simple way to write formulas 
using English words and basic mathematical functions. 
You can use information from your database in formulas 
without learning the database structure or a programming 
language. Oracle FastFormulas are used to program 
repetitive data validation, calculations and rules. In Payroll, 
FastFormulas are used to: 

• Validate earnings and deduction inputs 

• Calculate earnings and deduction pay rules and run 
results during payroll processing 

• Ensure earnings and deduction rules and limits adhere 
to federals State, and local law policies 

How do FastFormulas benefit us?:

• New Hire Leave Accrual Automation – Previously 
Payroll manually added new hire floating holiday 
and personal day hours on their first pay period of 
employment. Now Oracle systematically adds the 
floating holiday and personal day hours to new hire 
balances using FastFormulas.  

• Comp-Time Accrual Automation – Oracle can calculate 
comp time without special processes. We can create 
FastFormulas by modifying the current logic to 
calculate comp time. 

• Floating Holidays and Personal Day Automation – 
Previously Payroll had to add the new payroll calendar 
year floating holidays and personal days for all active 
employees. By using FastFormulas, we can have Oracle 
systematically add all floating/personal day hours at the 
onset of the 1st pay period of the payroll calendar year. 

• Automation of Additional Floating Holidays for 25+ 
years of service – Pinellas County awards extra floating 
holiday hours for employees with 25 or more years of 
service.  We created a FastFormulas to automatically 
add floating holidays based on the County rules. 

• Carryover PTO Process Automation - Payroll must 
execute the carryover process for annual leave and 
comp-time balances after the last pay period of 
the year and after all accruals and absences have 
processed. These steps are now automated using 
FastFormulas with the current carryover programming. 

What are the cost savings?

Using FastFormulas has saved the payroll department 
cumulatively:

• About 96 hours at year-end 

• 3-4 hours each pay period 

“By using FastFormulas we were able to minimize manual 
steps thereby reducing effort and the risk of error. We like 
the fact that they ensure consistent, accurate, and timely 
results, increasing efficiency.”  

 -Timothy J. Carroll, CPP, Assistant Payroll Manager 

Goodbye Internet 
Explorer (IE11) as 
of June 15

The Internet Explorer 11 desktop application will be retired 
soon. Microsoft Edge with IE mode is officially replacing the 
Internet Explorer 11 desktop application on Windows 10. 
As a result, the Internet Explorer 11 desktop application will 
go out of support and be retired on June 15, 2022.

Some sites are built to work with Internet Explorer and 
have functionality that isn’t supported by modern browsers. 
If you need to view one of these sites, use Internet Explorer 
Mode in Microsoft Edge. Note: Most sites work better on 
modern browsers; it is recommended to only use Internet 
Explorer mode when necessary. 

Remember: The Microsoft change affects both your home 
computer as well as your work computer. Start using 
Microsoft Edge today before the June 15th IE11 end-of-life 
cutoff!

Some of the commonly asked questions include:

Q. Will Internet Explorer 11 desktop app be available 
on Windows 11? 

A. No, the Internet Explorer 11 desktop application will 
not be available on Windows 11. Microsoft Edge is the 
default browser for Windows 11.  

The MSHTML engine exists as part of the Windows 11 
operating system to power IE mode in Microsoft Edge.  

If your organization has legacy browser dependencies, 
you’ll need to set up IE mode in Microsoft Edge before 
upgrading to Windows 11 to avoid business disruption. 
Learn more on the Microsoft website Internet Explorer 
mode and read the Getting Started guide.

Q. Will Internet Explorer 11 desktop application be 
removed from devices? 

A. No. The IE11 desktop application will not be removed 
from devices, as the IE11 engine is required for IE mode to 
function.  

For additional information, see the IE11 End-of-Life FAQs 
on the BTS Operations Center SharePoint site. 

https://www.microsoft.com/en-us/edge/business/ie-mode
https://www.microsoft.com/en-us/edge/business/ie-mode
https://query.prod.cms.rt.microsoft.com/cms/api/am/binary/RWEHMs
https://pinellasgov.sharepoint.com/sites/eBAS-OC/SitePages/FAQs---IE11-End-of-Life-FAQs.aspx
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Blast from the Past: Pen 50th 
Anniversary Celebration Continues

We are celebrating the 50th anniversary of our employee newsletter which 
launched in 1972. Here are some tidbits from the July and August 1972 issues.

JU
LY

 1
9
7
2

A
U

G
U

ST
 1

9
7

2

A
U

G
U

ST
 1

9
7
2

. 

Motor Pool Services... “Mowers to Draglines”
When you consider the service and maintenance 
of over 900 items of equipment (mostly 
motorized), sometime on an “emergency” basis, 
you get an idea of the scope of operation 
of the County Motor Pool Division. Bill Odell, 
Motor Pool Supervisor, heads a staff of over 
30 Mechanics, Welders, Paint and Body men, 
Automotive Equipment Operators, Maintenance 
men and office workers who provide service and 
maintenance to all County Departments and 
Divisions which use any kind of “equipment”. 
What kind of equipment? Well, service and 
maintenance is supplied for everything from the 
smallest lawn edger to the big draglines used by 
the Highway Division, Parks and Mosquito Control. 
Motor Pool repairs and maintains all the vehicles 
and equipment owned by the County Commission 
and some elected County officials. This includes: 
263 trucks, 89 automobiles, 76 heavy construction 
equipment pieces and 39 mowing tractors.

TODAY: The Facilities and Real Properties Division contains 
92 employees and is responsible for Facilities operations 
and all real estate transactions including purchase and 
disposal of property and management of leases and County 
owned property. The Department of Administrative Services 
Fleet Division contains 29 employees and has a fleet of 
approximately 2,100 vehicles which includes all rolling stock, 
trailers and generators.

Recruitment and You

One of the greatest sources for job applicants 
for employment with Pinellas County 
Government comes from our own County 
employees. Each of us can probably think of 
someone who would be a good candidate for 
a County job, encourage him or her and “steer” 
them in the right direction. This practice of 
referrals by our employees is not only desirable 
but continued referrals are encouraged.

TODAY: We still count on employees to refer their friends and 
family. In the last three years we have awarded an estimated 
1,120 hours or more of time off to employees who have 
referred new employees. Be sure that the candidate indicates 
your name on their employment application (only one name 
per application) so that you will be rewarded. See Employee 
Referral for details.

Plant Expansion Underway at South Cross Bayou

Construction now underway at Pollution Control’s 
South Cross Bayou plant will double the capacity 
of that facility. The secondary treatment plant, 
which handles about two-thirds of the sewage 
treated by the County, will go from a 5 million 
gallons per day capacity to 10 million. When the 
new facilities are put into operation, the size of 
the staff at the plant will almost double. Whereas 
it operates with “one man shifts” presently, upon 
completion of construction two men will function 
on each shift. Under the present system, 70-75% 
reduction in waste materials is accomplished. 
With expanded and improved operation, 90-95% 
reduction will be attained. Much of the improved 
efficiency will result from a change to an activated 
sludge process in which aeration is used.  

TODAY: 
South 
Cross 
Bayou 
has now 
evolved 
into a  
33 million-
gallon-per-
day (mgd) 
advanced 
wastewater 

treatment facility and resource recovery facility with  
42 employees. It produces 4.4 billion gallons of reclaimed 
water for irrigation (potable water conservation) and 
over 6,000 tons of fertilizer for almost 100% recycling of 
biosolids (think poo) from both county facilities (South 
Cross and William E. Dunn)). Additionally, the capture of 
biogas in the process of readying biosolids into fertilizer 
generates a cost savings in energy valued at over $140,000. 
Currently, South Cross Bayou is the largest wastewater 
treatment facility in Pinellas County (35 acres in size and 
33mgd). It treats annual average of 22 mgd of wastewater 
and distributes an average of 14.6 mgd of reclaimed water 
to over 21,000 residential and commercial customers. 

https://pinellascounty.org/hr/referral/
https://pinellascounty.org/hr/referral/
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Welcome Aboard
New employees listed are for April 2022.

Clerk of the Circuit Court
Triscia Catalano ..........................Finance Operations Supervisor
Frederick Cortez ........................................... Records Specialist 1
Peter Dubin ............................................... Finance Accountant 2
Darrell Ford ..........................Customer Information Specialist 1
Christopher Mercier ............Customer Information Specialist 1
Lori-Ann Plotnikiewicz ................................. Records Specialist 1
Dawn Rodriguez ..................Customer Information Specialist 1
Dorian Speaker .................................Special Projects Assistant A

Ciera Antone ...............................Customer Service Technician
Sayla Ayala ...................................Customer Service Technician
Jason Bruno .................................Customer Service Technician
Leslie Fann .............................................................HR Generalist
Caroline Gaytan ..........................Customer Service Technician
Rondrick Harper .........................Customer Service Technician
Vanessa Ramos ...........................Customer Service Technician

Tax Collector’s Office

New Employee Orientation, May 9

Board of County Commissioners
Administrative Services 
Cody Matthews ..................Heavy Equipment Fleet Mechanic
Matthew Passaro .................Project Management Specialist 2

Airport
Brendan Moran ..........................Trades/Field Services Worker

Animal Services
Dakota Sherwood ...............................Animal Control Officer 1

Building & Development Review Services
Denise Longo ..................................................Office Specialist 2

Emergency Management
Bruce Murphy ......... Emergency Management Coordinator 1

Parks and Conservation Resources
William Ambrose ..................................................Park Ranger 1
Maxim Berger ............................................................... Lifeguard
Benjamin Brainard ..........................................Senior Lifeguard
Frank Chavez .....................................................Senior Lifeguard
Eric Dexter .............................................................Park Ranger 1
Brooke Eliasson ............................................................ Lifeguard
Aaron Guinther ............................................................. Lifeguard
Shannon Kelly .......................................................Park Ranger 1
Mark Lyons ............................................................Park Ranger 1
Marlon Negron ............................................................. Lifeguard
Timothy O’ Keefe .......................................................... Lifeguard
Anthony Rossi ...................................................Senior Lifeguard
Mason Smith ................................................................. Lifeguard
Mackenzie Stumpf ........................................................ Lifeguard
Caleb Teeple..........................................................Park Ranger 1
Joshua Townsend .................................................Park Ranger 1
Michael Wasilewski ...................................................... Lifeguard
Matthew Yagle .............................................................. Lifeguard

Public Works
Eric Gatson ........................................................... Maintenance 1
Jared Rudderham ............................................... Maintenance 1

Safety & Emergency Services
Matthew Caravona .......Contract Administration Coordinator
Mark Eggers.....................................EMS Academy Coordinator

Solid Waste
Anna Jeffers ........................ Solid Waste Program Coordinator
Luis Vassallo ........................... Scalehouse Services Specialist 1

Utilities
Laura Edwards .....................Project Management Specialist 1
Nichole Garvey .........Water Quality Management Specialist 1
Dean Lyons .......................................... Assistant Plant Manager
Christopher Richardson ........................Laboratory Technician

Alec Arroyo ...................................Human Resources Specialist

Human Resources
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Promotions
Promotions listed are for April 2022.

Board of County Commissioners
Animal Services 
Cindy Greenough ................... Animal Services Representative

Building and Development Review Services  
Chad Ashworth ..........................................Building Inspector 2
Nicole Berlage ......... Development Review Services Specialist
Kevin Miller .....................................Environmental Specialist 2
David Picard ...............................................Building Inspector 2
Geovana Riva ............................. Building Permit Technician 2

Economic Development  
Yolanda Goodloe ...............Economic Development Manager
Melissa Pena ................................Facility Operations Manager
Jason Warr ........................ Electrical/Mechanical Technician 3

Parks and Conservation Resources   
Gary Hughes .................................... Maintenance Crew Leader
John Scacca ..........................Project Management Specialist 1
Christopher Smith ................................................Park Ranger 1

Planning   
Renee Ruggiero .........................................Planning Technician 

Purchasing  
Pasquale DiDiana .....Manager, Budget and Analytic Services

Real Property   
John Lowe ..........................................Real Property Specialist 2 
Aeisha Martin ....................................Real Property Specialist 1

Solid Waste   
Leslie Caplin ....................................................Office Specialist 2 

Utilities   
Jean Corvil ...................................... Work Planning Coordinator
Brian Kinsella ...................... Utilities Maintenance Specialist 3
Wesley Panganiban ............ Utilities Maintenance Specialist 3
Dontrell Smith...................... Wastewater Treatment Manager

Property Appraiser’s Office
Joseph Gilbert....................................................PAO Appraiser 2
Lori Gioia ............................................................PAO Appraiser 2

Christine Brill .......................................... Assistant Manager, CCC
Peter Carey ........................Finance Operations Supervisor CCC
Jonda Cherry .....................Finance Operations Supervisor CCC
Daniel Coughenour .................Manager, Financial Accounting
Hector Esteves ................................................................. Manager
Terrell Hamm ............................................... Records Specialist 2
Tess Jackson .................................................................... Manager
Lawrence Judd ............................................. Records Specialist 2
Marianne Ryan ......Customer Information Center Specialist 1
Tyler Schultz ..................Clerk’s Reporting Support Specialist 1
Katrina Welch ......................... Finance & Accounting Analyst 1

Gene Fields ...................................... Human Resources Analyst

Clerk of the Circuit Court

Human Resources

As you begin gathering your records and boxing them for storage, each box should meet the following criteria:

• Organized – content is easy to find in the box

• Easy to lift – it weighs 25 lbs. or less

• Safe - hanging files have been removed and the box itself is not damaged

• Correct box type – if you need empty boxes, order them through Records Management

• Entered into the information management system

• Have a system generated box number written on the outside, short end of the box

For more information or if you have any questions, please contact Michele Koehler at (727) 453-3038.  

THE RECORD KEEPER
Preparing Records for Storage

Busch Gardens Tampa Bay is offering 
complimentary admission to any U.S. 
active duty military, activated or drilling 
reservist, or National Guardsman with 
one complimentary admission per 
year to SeaWorld, Busch Gardens, or 

Sesame Place for military personnel and as many as 
three direct dependents. Take advantage of this deal by 
going to the Busch Gardens website.

The offer is valid for one park and one visit only.

Theme Park Tickets for 
Active Military

https://buschgardens.com/tampa/tickets/military-discount/
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Service Anniversaries

3 TO 15 YEARS

15 Years
Larry Allison ................................................................Solid Waste 
Antonio Wilson .................................................................Utilities 
10 Years
Melissa Hiles ............................ Safety and Emergency Services
Anthony Nazario ..............Parks and Conservation Resources 
Tonya Wright .....................Parks and Conservation Resources
5 Years
David Abston ..............................Business Technology Services
Daniel Anderson ...............Building and Dev. Review Services
Bradley Anderson .............................................................Utilities
Jesse Barker .............................................................Public Works 
Ruth Borkowski .........................Business Technology Services
Natalie Castro ..................................... Clerk of the Circuit Court
Serena Chambray .............................. Clerk of the Circuit Court
Mackenzie Comerer ............. Convention and Visitors Bureau
Holly Conner ......................................Real Estate Management
Hailey Dietz ............................................... Tax Collector’s Office
Krishna Gandhi ................Office of Management and Budget
KrishnaGandhi .................Office of Management and Budget
Corey Gray ...................................................................... Planning
Amanda Knoblock ...........................................................Utilities 
Erich Kraemer ...Building and Development Review Services
Heather Leon ............................................ Tax Collector’s Office
Kevin McKeon ................................ Property Appraiser’s Office
Eric Mills ...................................................................Public Works 
Robert Mills ................................................................Solid Waste 

Nora Orlando ..................................... Clerk of the Circuit Court
Edith Perez Lopez .............................................................Utilities 
Mark Roberts .....Building and Development Review Services
DeeAnna Schultz ..............................................................Utilities 
Marco Sokell ......................................................................Utilities 
Daniel Torres ...........................................................Public Works 
Sarah Vandergriff ..................................... Tax Collector’s Office
3 Years
James Cherry .....................Parks and Conservation Resources 
David Connor ...................................................Communications
Patricia Cortez ...................................................................Utilities 
Valerie Edmons .............................................Risk Management
David Jacobs ......................Parks and Conservation Resources 
Evan Johnson ................................................................. Planning
Fredricka Kotey ................................................  Human Services
Michelle Loy ......................................................................Utilities 
Paul Lucas ..........................Parks and Conservation Resources 
Travis McLaughlin ............Parks and Conservation Resources 
Richard Minshall ....................  Safety and Emergency Services
Eric Perez ....................................Business Technology Services
Michael Purser ...........................Business Technology Services
Vincent Rebokus.......................................... Fleet Management
Caroline Rojas ...Building and Development Review Services
Debra Schweikowsky .........................Economic Development
Jill Silverboard ........................................County Administration
Vincent Tejada ........................................................Public Works 
Danie Umberger ...............................................................Utilities

25 YEARS

Matthew Grzeslo
Public Works 

Mbianda Mbianda
Public Works

Christine Long
Tax Collector’s Office

Unavailable for Photo

35 Years
Johnny Gardner, Public Works
25 Years
Brenda Scott, Business Technology Services

20 Years
Walter Bates, Parks and Conservation Resources
Martin Marcum, Building and Development Review 
Services
Michelle McQuiston, Public Works

Raymond Gambling
Public Works

Stanley Pasek
Utilities

Daniel Sutton
Building and 

Development Review 
Services

Jan Tracy
County Commissioner’s 

Office

20 YEARS
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HR: Here to Help You
PHONE

Call the HR main line at (727) 464-3367:

•  Press 1 for Benefits, Wellness or Retirement, or
•  Press 2 for all other inquiries and one of our 

team of HR Representatives will assist you.

EMAIL

Email us at AskHR@pinellascounty.org, and one of 
our team will help you.

SURVEY

Providing excellent customer service is our priority. 
After getting assistance from one of our staff or our 
website, please take a brief Customer Satisfaction 
Survey at www.pinellascounty.org/hr/survey. 

Over 41 Years Over 30 Years Over 25 Years

Constance Daniels
Court & Operational Services 

Director 
Clerk of the Court

Craig Warren
Spray Technician II

Public Works

Eddie Ramos
Electrician I 

Real Estate Management

Retirements listed are for April 2022.

Retirements

Retirees Unavailable for Photo
Over 16 Years 
Gina Berutti, Project - Administrative, Building 
and Development Review Services

Glenn Weaver, Engineering Specialist II,  
Public Works 

Over 13 Years 
Mary Anne Stevens, Tax Technician III, Tax Collector’s 
Office

REPCO News
The next REPCO lunch meeting will be June 13, 2022 at 
Applebee’s Restaurant located at 5110 East Bay Drive. 
The meeting will start at 12:00 pm. Attendees should 
arrive early to place their lunch order prior to start of 

the meeting. Representatives from the Pinellas County 
Supervisor of Elections will join us and provide an 
update on election security and mail ballots. 

Find it Fast:  
HR from A to Z
Our A to Z Index was viewed  
23,000 times last year!

Find what you need on the 
Human Resources website quickly and easily. 
Access the A to Z link on the blue menu bar from 
any Human Resources web page. 

New items are added to the listing frequently. 
Let us know if you have items to add by emailing 
AskHR@pinellascounty.org.

AAAAA ZZZZZ
INDEX

to

http://www.pinellascounty.org/hr/survey
http://www.pinellascounty.org/hr/atoz/
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The Pen Extra
Your source for 
employee info

The Pen Extra

Employee and family news including kudos, weddings, births, graduations, memorials, and classified ads. Send your news to 
employee.communications@pinellascounty.org or call (727) 464-3367.

Gone but not Forgotten
The Pen is saddened to report the passing of the following retirees:

Russell Charles Panzer, 78, of Largo 
passed away on Monday, April 
4, 2022. Russell was a HVAC Lead 
Mechanic and retired from the County 
in 2008 after 22 years of service. View 
his obituary.

Chester Rowe, 89, of Largo, passed away on April 23, 
2022. He worked as a civil engineer and surveyor for the 
Pinellas County Planning Department and as a Public 
Works Engineer; he retired in 1995. View his obituary.

Bobby Ray Sparks, 88, of Clearwater 
passed away on Saturday, April 
23, 2022. Bobby was retired from 
the Air Force and Pinellas County 
Government in 1996. View his 
obituary.

John Bergstrom, 82, of Palm Harbor 
passed away on April 30, 2022. John 
was a Parks Ranger with Parks South 
District. He retired in 2015 after 12 
years of service.  No obituary found. 

Rita Folder, 82 of Chatham, IL, 
passed away on April 10. Rita was 
a Court Records Specialist 2 with 
Criminal Justice Center. She retired in 
2008 after 8 years of service. View her 
obituary.

John (Johno) Rieman  
(Transportation Division) and 
Ali Mauer (Environmental 

Management Division) were 
married on April 23, 2022 at 
St. Paul’s Catholic Church in 

St. Pete.

Elizabeth Chapman 
(Clerk of the Circuit 

Court) daughter Sarah 
Wood got engaged at the 

Glenfinnan Viaduct to 
Jon Plazarin on a trip to 
Scotland in April 2022.

Congratulations

https://obituaries.neptunesociety.com/obituaries/palm-harbor-fl/russell-panzer-10697101
https://obituaries.neptunesociety.com/obituaries/palm-harbor-fl/russell-panzer-10697101
https://www.dignitymemorial.com/obituaries/largo-fl/chester-rowe-10724076
https://www.dignitymemorial.com/obituaries/clearwater-fl/bobby-sparks-10723839
https://www.dignitymemorial.com/obituaries/clearwater-fl/bobby-sparks-10723839
https://www.legacy.com/us/obituaries/name/rita-folder-obituary?id=34246681 
https://www.legacy.com/us/obituaries/name/rita-folder-obituary?id=34246681 
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Deasie Beverly, 59, passed 
away on April 23rd, 2022. 
Deasie, our colleague and friend, 
began working for Pinellas 
County Government in 1989. 
During her career, she spent 
time working for the Veteran’s 
Services Division, Clerk of the 
Court, Parks and Conservation 
Resources Department, Cultural 
Affairs Division, and the Utilities 
Department. She joined the Utilities 
Customer Services Division in 
2009 and transferred to the Water 
Quality Division in 2012.

Deasie’s outgoing personality, 
sense of humor, positive attitude, 

Gone but not Forgotten
The Pen is saddened to report the passing of our fellow team member:

boundless energy, and gift of hospitality will be 
sorely missed. Deasie was the first person to greet 
you as you came into the building, always with 
a smile and always ready to listen to how your 
day was going. She took all the necessary time 
needed with customers to make sure their issue 
was resolved and would constantly go the extra 
mile to be sure the customer was happy. She 
would typically respond to requests from team 
members by saying “whatever it takes” with a 
nod of her head and a smile on her face. Deasie 
truly enjoyed public speaking and had a passion 
for Toastmasters. We will long remember Deasie’s 
enthusiastic energy, tenacity, and ability to put a 
smile on everyone’s face. View her obituary.

Special Kudos
Classified Ads

For Sale:

La-Z-Boy Lift chair in excellent condition like 
new. Used very little. Color - Burgundy.

$275.00 for the chair.

Local pickup available at a location near me for 
safety. Call (727) 772-6252 or email epkelly@
tampabay.rr.com.

Before her passing, 
Deasie Beverly proudly 
shared with us her 
daughter’s achievement 
and we are honored 
to be able to fulfill her 
request to include it in 
the Pen. Rolynn Wilson, 
daughter of Deasie 
Beverly (Veteran’s 
Services) and Roland 
Wilson (former Director 
of Veterans Services) 
received a job after 
graduation as a reporter 
at WRIC 8 News in 
Richmond, Virginia.

https://obits.theadvocate.com/us/obituaries/theadvocate/name/deasie-beverly-obituary?pid=201985848
mailto:epkelly%40tampabay.rr.com?subject=
mailto:epkelly%40tampabay.rr.com?subject=
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