
Understanding 
Your Utilities Bill

The date when your invoice was generated. This 
is usually the final day of the billing period.

Evacuation Zones can 
change. Always know 
your current zone!

Your Account Number 

Verify the address 
where you’re receiving 
services. This can be 
different from the 
mailing address where 
your bill is sent.

This is a summary of 
the payment activity 
on your account. This 
includes the previous 
statement amount, 
any payments made 
to your account in 
the last 60-days, any 
outstanding amounts, 
and any additional  
charges or credits.

If you’re paying your 
bill by mail, make sure 
you return this slip with 
your payment. 

If paying by mail, make 
sure you include your 
account number on 
your check, and make 
that check payable to 
PINELLAS COUNTY 
UTILITIES.

This is a snapshot of your account. This tells 
you the billing type (sometimes we have to 
bill customers an estimated amount), the total 
due, and the last day to pay before late fees 
may apply.



Understanding Your Bill: Charges in Detail (continued)

This section allows 
you to see the actual 
amount of water 
being used, the dates 
when your meter was 
read, and the overall 
consumption.  If you 
have both drinking 
water and reclaimed 
service, you will see two 
different meters and 
sets of numbers.

This section provides a breakdown of 
your bill and allows customers to see the 
specific charges applied to their account. 

Past usage information 
can help customers 
monitor current usage 
and budget for future 
expense!

Methods of Payment

Mail: Before the due date, use the enclosed envelope. Payments in the mail will not prevent our assessment of late 
payment fee.
Pay Online: Use your Utilities Customer Portal account at myaccount.pinellas.gov. You can even set up automatic 
payments to have your bill automatically drawn on your due date each month.
Pay by Phone: (727) 464-4000
Pay in Person: We accept utility bill payments at the drop box locations listed below. Amscot is also authorized to accept 
Pinellas County Utilities payments. Amscot charges a non-refundable $2.00 convenience fee per transaction.  
These payments may take up to 3 days to post.
 
Payment Drop Box Locations

*NO CASH should be deposited in our drop boxes.
Pinellas County Utilities - 14 S. Fort Harrison Ave., Clearwater
Pinellas County Utilities - 6730 142nd Ave., Largo
City of St. Pete Beach City Hall - 155 Corey Ave., St. Pete Beach


