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Karen Yatchum
Human Services Director
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Business Services Director

Julie Stevenson
Section Manager 3

Finance

Ana Carrera
Accountant 2

Dianne Neville
Accountant 2
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Accountant 2
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Accountant 1

Christine Williams
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Health Care Administrator 

Dominique Randall
Section Manager 1
Homeless Outreach

Dale Williams
HS Program Analyst

MMU

James A. Suarez
Behavioral Health Data 
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Amanda Bonham-
Lovett

Pinellas Matters

Danyelle Green
Human Services Program Administrator 

Community Connections

Ashley Sturm
Section Manager 1
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Krupa Patel
Case Manager 2 

DA
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Case Manager 2DA
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Case Manager 2 

DA

Maria Oliver-
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Case Manager 2 DA
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Case Manager 2 
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Office Specialist 2
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Vacant
Human Services 
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Case Manager 2

Yuan Chen Kung
Case Manager 2

Lucia Johnson
Case Manager 1
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Case Manager 1

Madison Wright
Case Manager 1

Vacant 
Office Specialist 1

Vacant 
Human Services 

Program Manager

Grace Kohut
Case Manager 1
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Case Manager 1
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Alvarez

Case Manager 1

India Spikes 
Case Manager 1

Allen Robinson
Case Manager 1

Angela Antwi
Special Projects 

Assistance A

Khadija (Kitty) Dean
Section Manager 1

FHAP

Janessa Vigil
Case Manager 2

Christine Martin
Case Manager 2
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Case Manager 2

Julie Follman
Case Manager 1

Tia Brown
Case Manager 2

Kevin Welch
Case Manager 2

James Martin
HS Program 

Analyst

Tiffany Freckleton
Administrative Support 
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Director
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Officer 2

Scott Glaeser
Veteran Services 

Officer 1
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Veterans Services 

Officer 1

Martin Barrett
Veterans Services 

Officer 1
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Veterans Services 

Officer 1

Nanette McPhee
Office Specialist 2

Michelle 
Marshall

Office Specialist 2

Tim Burns 
Program Services 

Director

Jennifer Artiaga
Contract Services 

Director

Jessica Geib
Emergency 

Management 

Alexis Braswell
Administrative Support 

Specialist 1

See Contract & Program 
Services Staff next page. 



                                                                          Pinellas County Human Services Organizational Chart 

                                                                                                                                                                                                                                                                             2  (JUNE 2, 2026) 
 

 

Karen Yatchum
Human Services Director

Tim Burns
Program Services Director

Doug Templeton
Section Manager 1

Consumer Protection

Elliot Diaz
HS Program  Manager

Tiffany Jacobs
CP Investigator 2

Greg Parker
CP Investigator 2

Victoria Jarrett
CP Investigator 1

Anna Marie 
Fiallos

CP Investigator 2

Jason Ohman
HS Program  Manager

Jim Clark
CP Investigator 2

Jeanine 
Shaffer

CP Investigator 2

Kristin 
Marshall

CP Investigator 2

Angela Van 
Hook

CP Investigator 2

Julie Longen
CP Investigator 2

Karen Kirouac
Administrative 

Support Specialist 1

Ella Beaman
Management Intern

Lisa Carrillo
Section Manager 2

Grants

Amy Carlin
Planning Section 

Manager

Jennifer Reed
Planning Section 

Manager

Marilyn Quiles
Management 

Analyst

Maggie Miles
Grant Worker

Yashira Gonzalez
Section Manager 1

Justice Coordination

Tristian Bentley
Justice Program  

Analyst

Katiah
Fitzpatrick

Justice Program Analyst

Jessica Aragon
Section Manager 2
Quality & Planning

Ryan Shields
Planning Section 

Manager / BH data

Tasha Thomas
Planning Section 

Manager

Matthew DiFiore
HS Data 

Analyst/BH Data

Jamari Graham
Management 

Analyst

Victoria Gonzales
Management 

Analyst

Priya Mallamanti
Management 

Analyst

Vivian Padron
Section Manager 1
Special Projects & QA

Jennifer Wright
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Support Specialist 1
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Contract Services Director

Sara Gordils
Section Manager 2

Contracts

Brea Templeton
Planning Section 

Manager

Abigail Stanton
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Manager

Natasha Suarez
Planning Section 

Manager

Gloria Coffey
Planning Section 

Manager

Sue Steele
Management 

Analyst

Tiffany Nozicka
Management 

Analyst

Vacant
Grant Analyst

Richard Yost
Section Manager 1

Contracts Compliance & 
Administration

Abigail Krause
Office Specialist 1

Amanda Craft
Administrative 

Support Specialist 1

Ashley S 
Hickman

DNA Analyst 
Medical 

Examiner’s 
Office

Beth Ordeman
DNA Analyst 

Medical 
Examiner’s 

Office

Kendall 
Hartline

DNA Analyst 
Medical 

Examiner’s 
Office

 


